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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruiniel — GopMupoBaHUE KOMIETEHINH (MHIMKATOPOB KOMITETCHIIUN):
OIIK-4 CnocobeH OCyHIECTBISATh HCCIEJOBAaHUE TYPUCTCKOTO pBHIHKA, OPraHU30BBIBATH MPONAXHU U
IIPOABMXKEHUE TYPHUCTCKOIO MPOLYKTA

Ocy1iecTBisieT MapKETHHIOBBIE UCCIIEAOBAHMS TYPUCTCKOTO PhIHKA, TOTpeOUTENeH, KOHKYpPEHTOB, B T.U. C
1eJIbI0 000CHOBaHMS U pa3pabOTKH CUCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIPyTOB

1.2 Tumel 3aga4 npogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYarolIuecsi B pamMKax
OCBOCHHUA NUCHUIIIIUHBI:

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

- CEPBUCHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIAYr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEIOCTaBICHNE TEPCOHATIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIIIECTBEHHOE MUTAHKUE U TIp. B cepax:
OKa3aHUE TYPUCTCKUX, SKCKYPCHOHHBIX YCIYT HACEJIEHUIO U UHBIX YCIYT HEOOXOIMMBIX AJI OpraHU3alul U
peanuzany MyTeulecTBUM; (opMHUpOBaHME, MPOABMKEHHE U peaju3alusi TYpPUCTCKOTO MPOAYKTa;
NeSITeIbHOCTh OOBEKTOB TYPHUCTCKOM HHQPPACTPYKTYpbl U TYPUCTCKHUX CEPBHCOB; MPOEKTUPOBAHUE B
TypHu3Me)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:
KO,Z[ 1 HAUMCHOBAHHC

O0001IeHHBIC TPYIOBBIE

(hyHKUMY / TPYAOBBIC komrieteHimu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIETEHIHHA
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
OIIK-4 Criocoben OcymmecTBiser MapKETHHTOBEIE HCCIICOBAHMS
OCYILECTBIATH TYPUCTCKOTO PbIHKA, IIOTpeOUTeIel, KOHKYPEHTOB, B T.U.

C Tenbl0 OOOCHOBAaHMS W Pa3pabOTKU CHUCTEMBI HOBBIX
9KCKYPCUOHHBIX MapiipyToB

WCCIIEIOBaHNE TYPHUCTCKOTO
PBIHKA, OPTaHU30BbIBAThH
MPOAAXKHU ¥ IPOABIKEHUE
TYypPUCTCKOTO TIPOTYKTa

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

2. Mecro nucuuiuiaiabl B cTpykrype OII 0akanaspa:

JucuumnnuHa « MapKeTHHT B WHAYCTPHH TOCTEIPHUHMCTBa» OTHOCHUTCS K OOS3aTENIbHON YacTh y4eOHOTo
rmana Ol no nanpasnenuto noaroroBku 43.03.02 - Typuzm.

JucuunnuHa « MapKeTUHT B MHIYCTPUM TOCTENPUUMCTBAY U3Y4YaeTcs B 3 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 3 3.€.

Ounas: 3 3.e.

3aounas: 3 3.e.

Bun yueOHo# paboThI Qunas 3aounas
(Bcero yacoB) | (Bcero yacom)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 108 108
KonrakTHast pabora 48 10
Jlexmmm (JIextmm) 16 4
[Tpakruueckue (Ilpakt. pad.) 32 6




CamocrosrenbHas padota (CP) 60 94

3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HoO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jleknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
3 cemectp

1 CymHoCTb, CobecenoBaHue;
COZIepKaHHUe, Onpoc
OCHOBHBIC MMOHATHS | 2 1 4 - 8 | 12
MapKeTHHTa
Typu3Ma

2 Conepxanue u CobecenoBaHue;
HaIpaBJICHUS ) i 4 | 9 g | 12 Omnpoc
MapKETHUHIOBOTO
UCCIIEIOBAHUS

3 Uccnenosanue CobecenoBaHue;
Cpelibl MapKeTHHIa | 1 4 i 6 | 11 Ompoc; Pedepar
TYpUCTUYECKOTO
MPEaIPUITUS

4 MapKeTHUHTOBBIE TecTtupoBaHue
UCCIIEIOBAHUS ) ) 412138 |12
TYpUCTUYECKOTO
PBIHKA

5 MapKeTHHTOBBIE CobecenoBaHue;
HUCCIIEJOBAaHUA ) 1 4 i ? 1 Omnpoc
TYpUCTUYECKOTO
MPOAYKTa

6 CermeHTHpOBaHNE CobecenoBaHue;
TYPUCTUYECKOTO 2 - 4 1 8 | 12 Omnpoc
pBIHKA

7 LleHoBas moauTHKa Pemenue
TyPUCTHYECKOTO 2 1 4 - 7 112 CUTYaLIMOHHBIX
MPEIIPUITUS 3a1a4

8 CoprTOBast TectupoBanue
MOJIUTHKA ) ) 4 1 7 112
TYpUCTUYECKOTO
MPEaIPUITUS

Tema 1. CymHocTb, cogepkaHue, OCHOBHbIE NOHATHSI MapKeTHHra typusma (OITIK-4)
Jlexknus.
TEMA 1. CymHocTs, conepkaHue, OCHOBHBIE MIOHATUS MapKETUHIa TypU3Ma
1. CymHOCTh MOHATHUS MAPKETHHT.
2. DTanbl CTAaHOBJIEHUS MAapKETHHTa KaK HayKH.
3. KoHuienuuu MapKeTUHra.
4.ba30Bble NOHATHS MAPKETHHTA.

5. Oynkuum MapketuHra. Bumbl mapkerwnra. Crnenuduka peiHKa yciayr. OcoOEHHOCTH TYpPHUCTCKOTO
MapKeTHHTa.

TepMuH «MapKeTUHT» SABJSETCS MPOU3BOIHBIM OT aHIVIMICKOTO ciioBa «markety, T. €. «phIHOKY.



CymiecTByeT — Kiaccuueckas  MHTEpHpeTalus  TepMHHA  «MapKeTHHT».  MapKeTHHr —  3TO
NpeANpUHUMATENbCKasl JeSITeIbHOCTh, KOTOpas KOOPAMHUPYET TPOJBI)KEHHE TOBApOB M YCIyr OT
MIPOU3BOJUTENS K MOTPEOUTENIO (TI0JIb30BaTENI0) WM OOLIECTBEHHBIM MPOLECC, MOCPEICTBOM KOTOPOTO
BbIpa0AaTHIBACTCSI, YBEJIMYMBACTCS WM YAOBJIETBOPSAETCS CIIPOC HA TOBAPHl U YCIYTH C TOMOLIBIO HMX
pa3paboTKu, MPOABIKEHUA U peanu3auuu. Ho naHHOE onpeseneHre nMeeT HECKOJIBKO HEI0CTaTKOB:

1) mepBeHCTBO OTHAETCS CHAOKEHUIO M KaHalaM CObITa;

2) He NPUHUMAETCS BO BHUMaHHE JEATEIBHOCTh TOCYIApPCTBEHHBIX OpraHH3alfii, KOTOpble HapaBHE C
KOMMEPUECKHUMH 3aHUMAIOTCSI MApPKETUHTOBON J€SITEIbHOCTHIO;

3) 3a0ObIBaeTcsi B3aMMOJCHCTBHUE TIIOKyIaTeJe ¥ TPOAABIIOB, BO3ACHCTBME HA MapPKETHHIOBYIO
NeSITeIbHOCTh BCEBO3MOXHBIX COI[UATBHBIX TPYTIII.

Ha BBIOOp MOXXHO TpPHBECTH €IIeé HECKOJIBKO OMNpeAcsieHni MapkeTuHra. K mpumepy, ompeneincHue
aMEpUKAHCKOM accolMaliyd MapKeTUHTa. MapKeTHHT — 3TO MPOABMKEHUE, YIIPABIECHUE U YIOBIETBOPEHUE
crpoca Ha TOBaphbl, pabOoThI, YCIyTH, OpraHU3aluy, JIOAEH, TEPPUTOPHH, PEaTU3yeMOE C MOMOIIbI0 0OMEHa.
[IpenBuaeHne M MPOTHO3MPOBAHHE CIpPOCa HA YTO-JIMOO OCHOBBIBAETCS HA IOCTOSHHOM M3Y4YEHHH
noTpebHOCTel MOTpeduTeNneil ¢ 1eNbl0 NPEJOCTAaBIEHUS WM HMEHHO TOTO TOBapa, B KOTOPOM OHHU
UCHBITHIBAIOT HEOOXOIMMOCTh. YIpaBJIIEHHWE CHPOCOM IMPEJICTaBIseT COOON €ero CTUMYJIHpPOBaHHE, T. €.
OCYUIECTBIICHHE PEKIAMHBIX KaMIaHHWH C IIeJIbl0 MPUBJIEYEHUS MHTEpeca K TOBapy, MOOYXIEHHUS K €ro
npuodperenuto. [lon ynoBneTBopeHreM crpoca MNOHUMAETCsl COOTBETCTBUE TOBApA WIIH YCIYTU OKUTAHUSIM
noTpeduTesneil Mo MHOTUM MapaMeTpaM, T. €. TOT TOBap JOHKEH HE TOJIBKO HOPMAJIbHO (PYyHKIIMOHUPOBATD,
HO U OBITH 6€30MaCHBIM, TOCTYITHBIM B Pa3IMYHBIX BApUAHTAX, UMETh MOCIEMPOAAKHOE 00CITyKUBaHUE U T.
1.

MapKeTI/IHF SABJIACTCA COBOKYITHOCTBIO MCTOHOB H ,Z[GI\/'ICTBI/II\/'I, MO3BOJIAIOMIUX MPOU3BOAUTCIIIO TOBapa HIIN
YCIYTH 3aBOCBLIBATh, 4 3aTCM YIACPKUBATH KIIMCHTOB C MOMOIIBIO MOCTOAHHOTO OTCJIC)KUBAHUSA TGHI[GHI_[I/Iﬁ
PBIHKa OTHOCHUTCJIBHO aJlallTalliui K HCMY, .HI/I60 C ICJIBIO MMPOTHO3UPOBAHUA HaHpaBHCHI/Iﬁ €T0 pPa3sBUTHA.

®. Komep maBas Takoe ONpeaesieHue MapKETUHTa — 3TO BUJL YEJIOBEUECKOM JEATEIIbHOCTH, HAITPaBICHHOU
Ha yJOBJIETBOPEHHUE HYXK] M TIOTPEOHOCTEH C IMOMOIIIbI0 OOMEHa.

Hyxna — 3TO 4yBCTBO, HCHBITHIBAEMOE YEJIOBEKOM NPU OTCYTCTBMM WM HENOCTaTKe TOro, 4To €My
XOTeNnoch Obl UMeTh. HyXk/a MOXXET UMETh pa3IuYHbIA XapakTep. DTO MOXET ObITh TEIJIO, YeIOBEUECKOE
oOuieHue, ena, ofexaa U T. 1. JlaHHble MOTPEOHOCTH HE 3aBUCAT OT CTapaHW PEKIAMHBIX areHTCTB, a
JeKaT B OCHOBE uesjoBedecKod mnpuponabl. Eciu HyXIa He yIOBIETBOpEHA, TO YEJIOBEK HCIBITHIBACT
oTpesieNIeHHbIH TUCKOM(DOPT, U 3TO MOATAIKUBACT €ro K JACWCTBUAM, HANPABICHHBIM Ha MOHMCK OOBEKTa,
CIIOCOOHOTO YIOBIETBOPUTD ATY HYXKIY.

[TorpeOHOCTh — 3TO Ta XK€ HYyXJa, HO MMEIOIIas KOHKPETHOE BOILUIOMIEHUE, KOTOPOE XapaKTepH3yeTcs
YPOBHEM KYJIBTYPHI U JINYHOCTHBIMH XapaKTepUCTUKAaMU WHAMBUAYYyMA. [loTpeOHOCTH mpUHUMAIOT (hopMy
O00BEKTOB, YHAOBJIETBOPSIONINX OMPEICIICHHYIO0 HYXAY CIOCOOOM, XapaKTEePHBIM Jis JAHHOTO OOIIEeCTBa.
[TorpeOHOCTH dYenOBEKa TMPAKTHUECKH OeclpenesibHbl, HO HWMEIOT TpaHHIbl PEeCypchl ISl  HX
yaoBieTBopeHus. YenoBek OyaeT OCTaHABIUBAaTh CBOW BHIOOP HA TEX TOBApax, KOTOpPbIE MPUHECYT eMy
MaKCUMAaJIbHOE yIOBJICTBOPEHHE B PaMKaX €ro JCHEKHBIX BO3MOKHOCTEH.

[IpousBoauTenu TOBapOB M YCAYr JODKHBI OpPUEHTHPOBATbCS HA BBIMYCK TaKOM MPOTYKIUHU
(mpemocTaBieHre TaKUX YCIIYT), KOTOpPbIe Obl CIIOCOOCTBOBAIHN YIOBIECTBOPEHHUIO MOTpeOHOCTEH roneii. B
ATUX LEJAX HEOOX0IMMO MPOBOIUTH KIACCU(UKAILIUIO U aHaIu3 noTpedHocTel moneid. Kpome Toro, BaskHO
MOHMMAaTh, Ha VYIOBJIETBOPEHHE KakoW TOTpeOHOCTH OyneT HaleleH MPOU3BOAMMBIN  TOBap
(mpemocTapisieMast yciayra).

A. Macnoy Obia chopMyiarpoBaHa TEOpHs MOTUBALMU JIOJEH, a M3JI0KEHHas MM Kiaccudukamnus
MoTpeOHOCTEN MOJB3yeTCsl HaMOOJBIIIeH TOMYJIAPHOCTRIO. B cBoeit Teopun A. Macioy MCXOIHUT U3 TOTO,
YTO y 4YEJIOBEKa MOXKET OBITh MHOXKECTBO IMOTPEOHOCTEW M KaKhMe WMEHHO MOTpeOHOCTH (OpMUPYIOT
MOBE/IEHNE UHINBU/IOB B IaHHBII MOMEHT 3aBUCUT OT MHOXKECTBA (DaKTOPOB. YUEHBIH BBIACITWI [ATh TPy
noTpeOHOCTEHN IO CTEMEHH UX 3HAYUMOCTH:

1) ¢usnonormvyeckne MOTPEOHOCTH — MOTPEOHOCTH B €€, BOJAE M JAPYTHME OCHOBHBIC IMOTPEOHOCTH
4eJioBeKa, 00yCIIOBICHHBIE €T0 MTPUPOJIOL;

2) moTpeOHOCTh B 0E30MacHOCTH — TATa K O€30MacHOCTH, CTaOWIBLHOCTH, 3alIMTE OT CTpaxa, TPEBOTH,
TEJIECHBIX U TyXOBHBIX TPaBM;



3) nmoTpeGHOCTH B MPUHAICKHOCTH M JIIOOBU — BIIOOJIEHHOCTh, MPUBS3aHHOCTD, YEIOBEUECKOE TEILIO,
apyx0a, ceMeiHbIi oJar;

4) morpeOHOCTH B MPHU3HAHUU — MOTPEOHOCTH B CAMOYBa)KEHHH, HE3aBUCUMOCTH, CTPEMIICHUH K YCIIEXY,
CTaTycy, CIIaBe;

5) NOTpeOHOCTh B CaMOAKTyalW3allMl — CTPEMJICHHE JOCTHYb CBOUX LEJNeH, CTpEeMIIEHHE K pPOCTY,
peayin3aiui CBOMX MOTEHIUATBHBIX BO3MOKHOCTEH, K caMopeann3annu ce0s Kak TUYHOCTH U T. 1.
VYKa3zaHHBIE TPYHIBI MOTPEOHOCTEH CBOMCTBEHHBI BCEM JIIOASM M 00pa3yloT HEpapXHUYECKyl0 CTPYKTYpY,
KOTOPYIO MOXXHO M300pa3suTh B BHJE YCIOBHOM mupamMuisl. B ocHOBaHMM 3TOW MUpaMuabl OynyT JEKaTh
¢usnonornyeckue MOTpeOHOCTH, a BEpIIMHOW OymyT SBIATBCS MOTPEOHOCTH  UeNOBEKa B
camoakTyanu3auuu. TakuMm oOpa3oM, 4eIOBEK MpHU YAOBIETBOPEHHH CBOMX IMOTPEOHOCTEH IBHMKETCS Kak
T0 JIECTHUIIE, IEPEXOsl OT HU3KOTO YPOBHS K OoJiee BhICOKOMY. [ 1]

[ToBeneHne MHAMBUAYYMA B KOHKPETHBI MOMEHT ONpeAeisieTCs BIMSIHUEM Hanboee CHIIbHO BhIPAaKEHHOU
B JIaHHBII MOMEHT MOTpeOHOCTH. B 3aBHCHMMOCTHM OT TOro, HACKOJIBKO YIOBJIETBOPEHBI MOTPEOHOCTH
HIDKHETO YpOBHS, HauyMHaeT mpeoOnanars Oonee Bbicmias rpynma mnorpeOHoctedl. Takum obOpaszom,
MIOBEJICHNE YEJIOBEKA HAXOIUTCS MO/ BIUSHUEM €r0 HEYIOBIECTBOPEHHBIX MTOTPEOHOCTEH.

Yem Oospliie TOBAap WM YCIIyra CBS3aHBI CO 370pDOBbEM M 0O€30MaCHOCTBIO JIOACH (BTOpOl ypOBEHB
MepapXuM MOTPeOHOCTEN), TEM OXOTHEE MPOUCXOIUT €r0 MPUOOPETEHHE.

Kpowme Toro, A. Macnoy yTBepaai, 4ro:

1) yem crapie 4YenOBEK CTAHOBHUTCS, TEM CHUJIbHEE Yy HEro MPOSIBIAIOTCS COLMAJIbHBIE BBICIINE
MOTpeOHOCTH;

2) ompeneNeHHble COLMajbHbIE CJIOW W TPYNIbl HAceJIeHHs HUKOTJa HE NPEBBIIIAIOT YPOBHS
YIOBJIETBOPEHUS HU3IINX NOTPEOHOCTEN U KUBYT, YAOBIETBOPSS TOIBKO UX.

Bropoe yTBepkIeHuEe CBsSI3aHO C YpPOBHEM oOpa3zoBaHus HHAUBUAYyMa. OcoOblii HWHTEpEC BBI3BIBAIOT
reorpauyeckre, BO3pacTHbIE, MOJIOBbIE, COLMOKYIBTYpHBIE (DaKTOphI, BIUsAONINE HA (OpMUPOBAHUE TOU
WU MTHOM MTOTPEOHOCTH.

[Tpon3BOACTBEHHO-COBITOBYIO ACATENBHOCTh MNPEANPHUATHA, OCHOBAHHYIO Ha MPHUHLUUIAX H3Y4YEHUS
noTpeOHOCTEH U afanTai K HUM IIPOU3BOJICTBA MPOAYKLUHU WIN YCIIYT, 00eCIIE€UNBAIOT CIIEIIMATUCTHI IO
MapKETHUHTY.

B cBi3M B O3TUM MapKeTHMHI MOXKHO ONPEAENUTh KaK COBOKYIHOCTh MPHHIMIIOB OpraHu3aluu
MPOM3BOACTBA, pealu3alli MPOAYKIMM M OKa3aHWs YCIYyI, HaIlpaBlIEHHBIX Ha YAOBJIETBOPEHHE
NMOTpeOHOCTEN ONpPENENIeHHbIX MOTpeOuTeNneld W TOoJdy4yeHHWe NpUObUIM Ha OCHOBAaHUM HW3YyYEHHUS H
MIPOTHO3UPOBAHMS PBIHKA, HCCIEIOBaHMS BHYTPEHHEH W BHEIIHEH cpenbl MpeanpusiTHs, BbIPaOOTKU
CTpaTEeTuy U TAKTUKU ACUCTBUNA HA PHIHKE MPHU MOAIEPIKKE MAPKETHHIOBBIX IPOTPAMM.

B ocHOBe MapKeTHHIOBBIX MPOTpaMM JiexKaT MEPOMPUSITHS 10 MOBBIIICHHIO KAY€CTBA YCIIYT, UCCIIEA0BAHUIO
norpeduresneil, KOHKYpEHTOB U KOHKYPEHIIMH, IO OCYIIECTBICHHUIO 1IEHOBOM MOIUTUKU, (HOPMUPOBAHUIO
noTpeOHOCTEel Ha MPOAYKIHIO MPEANPUSTHS, BHIPAOOTKE METOJOB CTUMYIHPOBaHHUS cObITA U METONOB
peKJIaMbl, OCYIIECTBIEHUIO TEXHUYECKOTO CEPBHCA U YBEIIMYEHUIO aCCOPTUMEHTA IPEJOCTABIIIEMbIX YCIIYT.

MapkeTHHT JOJDKEH BCEIeJI0 COOTBETCTBOBATh YCIOBHSM M 3alpocaM pBIHKA W HAXOAWTHCS B
HETpEpBIBHOM  Tiporiecce  (GOpPMUPOBaHMS  MMOJ  BIUSHUEM  SKOHOMHYECKUX,  MOJHTUYECKHX,
HAyYHO-TEXHUYECKHUX M COLUATBHBIX (PaKTOPOB.

Jlroboe mpennpusTHe MODKHO pacCMaTPUBATh MApPKETUHT KaK CIOCOO0 JIOCTM)KCHUS HaMOOIBIIETO
HSKOHOMHYECKOTO pe3ylbTara B paMKaX COOTBETCTBYIOILEIO PbIHKA HJIM €r0 CerMEeHTa, T. €. MOJIy4YEeHHUs
HanOobIIeH MPUObLIH.

MapkeTHHI TpeacTaBisgeT COO0OH OAHY M3 CTOPOH YIMpaBIEHUS NpeanpusarueM. MapKeTUHT J0JIKEH
CHaOXXaTh MPENNPUATHE CBEKUMH HIEAMH 1 3(P(PEKTUBHON NEATETbHOCTH M Pa3BUTUS NPEANPHITHS, a
Takxke (pOpMUPOBATH CTPATETHIO U TAKTUKY JTOCTHKEHUS ITUX UICH.

IIpenHazHaueHNE MapKETUHIA — CO3/1aHNUE TAKUX TOBApOB U YCIIYI, KOTOPHIE HA CAMOM JI€JI€ IPEACTABIISIIOT
ISl TIOTPEOUTENIsl LIEHHOCTh, a Takke (POPMHUPOBAHNE MOTHBALIMU HA MPUOOPETEHUE ITUX TOBAPOB U YCIIYT
U YJIOBJICTBOPEHHUE MOTPEOHOCTEH MOTpeOUTENEH.



Mapketunr — paBoiicTBeHHOEe TmoHsATHE. C OIHOM CTOPOHBI, 3TO CKPYIYJE€3HOE U BCECTOPOHHEE
WCCIIeIOBAaHUE PBIHKA, CIPOCA, BKYCOB M MOTPEeOHOCTEH moTpeduTesne, opraHu3anus Mpou3BOICTBA, T
yKa3aHHbIE KPUTEPHHU SIBIISIIOTCS OPUEHTUPOM, OIPEEIISIONIMM 0COOEHHOCTH BBIITyCKaeMOH MPOTYKIHH, T.
€. MPOAYKIUS WM YCIyTra JOKHBI UMETh cBoero norpedutens. C Apyroi CTOPOHBI, 3TO aKTUBHOE BIMSHUE
Ha PBIHOK W MMEIOLIHicA crpoc, Ha (OopMUpOBaHKE MOTPEOHOCTEH M MOTPEOUTENHCKUX MPEAOUTCHHUMN.
Takum oOpa3om, NepBOCTENEHHAs 3ajJadya MapKETUHTOBOM JIEATENILHOCTH COCTOUT B TOM, YTOOBI
MPOU3BOJMMAs MPOJAYKIMS WM yCIyra MOJHOCTBIO COOTBETCTBOBAJIa MHTEpEcaM IMOTpeOHTeNel, YTo B
CBOIO o4epeib OyleT CriocoOCTBOBATh U IOCTIXKEHHIO LIEJIH IPOU3BOAUTEIIEM.

OCHOBHbBIE TIOHATHS MAPKETUHTA.

ba3oBbIM TMOHATHEM, KOTOPOE JIC)KUT B OCHOBE MApKETHHIA, BBICTYMAIOT YEIOBEYECKHE IMOTPEOHOCTH,
KOTOPBIE SIBIISTFOTCS PE3YJIBETATOM OCO3HAHUS YSIIOBEKOM HEXBATKH YETO-JTHOO.

Bropoe ocHOBHOE MOHTHE MapKETHHTa — YEIIOBEYECCKHE JKelaHusl. JKeaHneM MOXXHO Ha3BaTh BHYTPEHHHE
CTPEMJICHUSI YEIIOBEKa, €ro BIIEYEHUE YEro-TO TOCTHYh WM 4YeM-TO oOmamarb. Oco3HaBas KeJIaHWs,
MOTPEOUTETN TBITAIOTCS HAWTH CITOCO0 UX peaTM3aIiu.

Kor,ua 9TH KCJIAHUA TMOAKPCIIIAIOTCA HOKyHaTeJIBHOfI CHOCO6HOCTBIO, OHU CTAHOBATCS MOKYIIATCIBbCKHUM
CIIPOCOM.

Hanaue nronckux moTpeOHOCTeH, )KeTaHui U MOTPEOUTETHLCKOTO CIIPOCca ONPEAeTseT HATNYHe MPOAYKTOB,
CHOCO6HBIX HUX YOAOBJICTBOPHUTD. HpOI[yKTOM HMCHYCTCA BCC TO, UTO MOKCT 6LITI> MNPCAJIOKCHO Ha PBIHKC
NOTPEOUTENIO, a TaKXKe MPUOOPETEeHO MM JJs JNajbHEUIIEro MPUMEHEHHUS WM TOTPeOJIeHHS B LENAX
YIOBIIETBOPEHUS TOM WIIM HHOU MOTPEOHOCTH WIIH KaKOTO-THO0 JKeTaHMUS.

Kak mpaBuio, y morpedurens UMeeTcsl BHIOOP Cpelu HECKOJIBKMX TOBapOB WM YCIYI, KOTOPBIE MOTYT
YIAOBJIETBOPUTH €ro norpedHocTu. Ml oH BBIOMpaeT omnpeeeHHbII MPOIYKT, OCHOBBIBASCH HA BOCIIPUATUU
TOU HNCHHOCTH, KOTOPYIO OH MOJYYHUT OT TOI'O UJIKM MHOTO TOBAapa WUJiIH YyCIyTH.

[Torpeburensckas LEHHOCTb — 3TO BBITOAbI, KOTOpPbIE MOTPEOUTENh MOTY4YaeT OT BIIAJCHHUS KaKUM-IHOO
MPOAYKTOM WJIM OT €T0 UCIOJIb30BaHUS

IleHHOCTH TOBapa WM YCIYTU HAIPSIMYIO 3aBHUCHUT TaK)Ke€ M OT UX KauecTBa.

CreneHb YNOBIETBOPEHHOCTH TOTPEOUTENS 3aBHCUT OT TOTO, HACKOJIBKO MPHOOPETEHHBIM TOBap (WM
yCllyra) COOTBETCTBYIOT €r0 OXKUAAHUAM. Tak, MOTpeOUTeNh MOXKET OBITh YIOBIETBOPEH, & MOXKET OBITh
pa3zouapoBaH.

MapkeTHHT 3apoKIaeTCs U3 HEOOXOAMMOCTH TPUOOPETEHHS TOBApOB U yciayr. OOMeH — 3T0 mpruoOpeTeHne
HY>KHOTO TOBapa y JIpyroro cyobekra ImyTeM MpeIoKeHUs eMy uero-inbo B3ameH. [[ns Toro uToObI
0OMEHHBATHCS, HEOOXOTUMO S5 YCIIOBHIA:

* HaJIM4H€e ABYX CTOPOH,

* Ka)KJasi U3 CTOPOH J0JDKHA UMETh YTO-JIH00, UMEIOIIEee [IECHHOCTh JJIsl APYTOi CTOPOHBI;

* KaXJas W3 CTOPOH HMMEET BO3MOXKHOCTH MPEICTaBUTh H(POPMAIMIO O TOBAPE U OCYIIECTBHUTH €ro
JOCTaBKY;

* 1100ast U3 CTOPOH UMEET MPABO BOCIOIB30BATHCS UM HET MPEJIOKEHUEM APYTOil CTOPOHBI;

* Yy K&KJI0OW CTOPOHBI JIOJDKHO OBITH JKEJIaHUE BECTH JIEJI0 C APYrol CTOPOHOM.

Korna nBe mnm Oonee CTOPOHBI MPUXOIAT K ONPENCIEHHOMY COINIAIICHHUIO IO MOBOAY OOMEHa, TO 3TO
npeamnojraractT OCYHICCTBICHUC MCKAY HHUMH IOCJIIOBBIX onepam/lf& U YCTAHOBJICHHUC TIIOJIOXKUTCIIbHBIX
B3aMMOOTHOLLIEHHM.

B nocneanee Bpemsi B MapKETHHI€ BBIIEIWIOCH HAIMpaBICHWE MApPKETUHT B3aUMOOTHOILIEHUH. DTO
HampaBjeHUEe OPUEHTHUPOBAHO HA HAJIAKUBAHUE JPY’KECTBEHHBIX OTHOUICHHUM CO 3HAUMMBIMH HapTHEPAMU:
IUCTPUOBIOTOPaMH, MOTPEOUTENSAMH, AUJIEpaMH, MOCTaBIIMKaMU. Kpeno 3Toro moaxona MOXHO BBIPAa3HUTh
TaK: GOpMHPYH IPY’KECTBEHHBIC B3aUMOOTHOIIEHHUS — M PUOBUIBHBIE CACIKU OyayT TeOe COIMyTCTBOBATh.
CymiectBoBaHre OOMEHa MOJpa3yMeBaeT HaJMYMe phIHKA. PBIHOK — 3TO peajbHble WIHM MOTEHLHAJIbHbIC
MOKYTIaTeNId, KOTOPhIE UMEIOT KeJIaHUE M BO3MOXKHOCTD 3aKJIIOYUTh CHIENKY C MPOAaBIoM. BennuuHa peiHka
3aBHCHUT OT KOJMYECTBA MHIWBUIYYMOB, KOTOpPblE€ UMEIOT OJMHAKOBBIE MOTPEOHOCTH, a TAKXKE JICHEKHbIC
WIM UHBIE PECypChbl, CIOCOOHBIE 3aMHTEPECOBaTh OCTAJIbHBIX MHIWBUIYYMOB, U XOTST MPEAJIOKHUTH 3TU
pecypchl B 0OMEH Ha TO, YTO KM HEOOXOUMO.

MO:KHO BBIIETUTH CIAEAYIOUIYIO KJIacCU(UKALIUIO PHIHKOB!

* PBIHOK MTOTPEOUTETHCKUX TOBAPOB;



* PBIHOK IIPOMBINUIEHHBIX TOBAPOB;

* PBIHOK JUCTPUOBIOLUY U MTEPENPOIAK;

* PBIHOK OOIIIECTBEHHBIX YCITYT.

Boiaensior pbIHKM TOBapoOB, YCIOyr WM HWHBIX IMPEAMETOB, 00JaJalolUX LEHHOCTHONW 3HAYMMOCTBIO.
Hampumep, peIHOK Tpyzma mpeacTaBiseT COOOHM JIOACH, KENaIMX MPEIOKUTh CBOM TPYIOBOM OIIBIT,
3HaHUA B OOMEH Ha JIeHbI'M Ui ToBaphl. i olnerdeHus paboThl phIHKA TPyJa BOKPYT HETO MOSBISIOTCS
pasnuuHble GUPMBI U KOHCYJAbTAIIMOHHBIE OPraHMU3AIMK MO TPYAOyCTpoilcTBy. PUHAHCOBBIN PHIHOK AA€T
BO3MOXKHOCTh OJJaJKHBaTh, MPHOOpeTaTh W peaju3oBbIBaTh (HUHAHCOBbIE cpenacTBa. Ecim cmpoc
CYUIECTBEHHO MPEBOCXOAUT NPEUIOKEHHE TOBapa, Mbl HMeeM Jelo ¢ pbIHKOM Tmpoaasma. OH
XapakTepu3yeTcsi TeM, YTO TOBapbl, Npe/iaraeMble Ha pPbIHKE, MOTYT M HE COOTBETCBOBAaTb TEM
TpeOOBaHUSAM, KOTOPbIE IPEIbSIBIAECT K HUM MOKYIaTelNb, INIABHOE — UX HaJU4YHE.

Korna ToBapHbIil acCOPTUMEHT CKy[eH, 00bEMbI POU3BOJICTBA MaJlbl, KOHKYPEHIIMH MPAKTUYECKH HET —
MOKYTIaTeNIb BBIHYXKJIEH MPHOOpETaTh TO, YTO COOJNIAarOBOJIUT «BBIOPOCHUTH» Ha PBIHOK MPOU3BOAUTENb
(Toprogeir). ITO AEPUIMTHBIN PHIHOK IMOKYMATENs XapaKTepU3yeTcs BOZMOKHOCTHIO IIPEAIOYTEHUS TOBapa.
[lokynarens comocTaBisgeT MeXAYy C000M pa3HOOOpasHble COpTa, BUABI TOBAPOB, BBIMYIIECHHBIE
pPa3IMYHBIMM  TPOU3BOJUTENISIMU, OLIEHHWBAET, COOTBETCTBYIOT JIM €ro >KEJIaHus MOTPEOUTETHCKUM
CBOMCTBaM TOBAapOB, COOTBETCTBYIOT JIM ATH CBOMCTBA lLieHE. [ phIHKa MOKyMareisl XapaKTepHO MyCTh
HE3HAYUTETIbHOE, HO MPEBBILLIECHUE MPEATIOKEHHS HaJl CIIPOCOM.

Bce ToBapel, KOTOpbIE MOTYT YIOBIETBOPUTH HYXKIY HOTPEOUTENsl, UMEHYIOTCSI TOBAPHBIM aCCOPTUMEHTOM
BbIOOpa. Uem Oosbllie OTBEYAEeT TOBAp MOXKETAHHUSIM MOTPEOUTENs, TEM HAMIYUIIEro ycrexa JOCTUTHET
npousBoauTenas. OH TOMKEH UCKATh BO3MOXKHBIX MOTpeOUTeNe, y3HaBaTh UX NOTPEOHOCTH, a BCIIE 3a TEM
CO3/1aBaTh TOBap, KaK MOXKHO JIy4Ille YIOBJIETBOPSAIOIINN 3TH MOTPEOHOCTH.

IToHATHE TOBapa B LIMPOKOM CMBICJIE HE OTPAHWYMBAETCS (PU3MUECKUMHU NpenMeTamMu. ToBapoM MOKHO
MMEHOBaTh BCE, YTO CIOCOOHO YNOBJIETBOPUTH HMEIOIIMEcs NOTpeOHocTH mnorpeduteneit. [lomumo
IPEIMETOB M YCIYT, 3T0 MOTYT OBITh: MEPCOHAIUH, MECTHOCTH, OpPraHU3alMH, cepbl AEATEIBHOCTH U
uzaen. IlorpeOutens mpUHUMAET pelleHHe, KaKyl0 MMEHHO Iepegady CMOTPETh MO TEeJNEBUICHUIO, Kyaa
HAIPaBUTHCA HA OTABIX, KAKUM OPraHU3alUsAM [TIOMOYb, KAKHE UIECH NTONAEPKATb.

B ¢BsA3U € 3TUM BBIIEISIOT CIEAYIONINE BUIBI MAPKETUHTA:

MapkeTuHI, OpUEHTUPOBAHHBIN Ha IPOAYKT, HUCIIOIb3YETCs, KOIJa ACATEIBHOCTD IPEAIPUATHS yCTPEMIICHA
Ha pa3pabOTKy HOBOTO TOBapa WMJIM yCOBEPLICHCTBOBAHUE YK€ CyILIECTBYIoIIero. [aBHas 3ajgada B 3TOM
CJly4ae COCTOUT B TOM, YTOOBI OOYIUTH MOTPEOUTENS OKYaTh HOBBIE WM YIy4IlIEHHbIE TOBAPHI. JlaHHBIN
BUJI MapKETHHIa HE BCETJa HYXKEH, TaK KaK. MHOTJIA MOXHO 000OMTHCH Oe3 «HamaleH! Ha oTpeduTenein,
B OCOOCHHOCTH, €CITU peub UJIET O PhIHKE Ae(PUIUTHOTO TOBApa.

MapKkeTHHI, OpPHEHTHUPOBAHHBIM Ha NOTPEOHUTENs, NPUMEHSETCS, €CIM JAEATEIBHOCTb MPEANPHIATUS
yCTpeMJIeHa Ha YJIOBIETBOPEHUE IOTPEOHOCTEH, (OPMUPYEMBIX NOTPEOUTENSAMH. 37eCh LEHTpabHas
3ajjadya MapKeTMHIa — WCCIICAOBAaHHE BO3MOXHBIX IOTPEOHOCTEH, IMOMCK PHIHOYHOW «HHIIN». be3s
UCCIIeIoBaHNs TpeOOBaHU MOTpedUTENIeH MPOU3BOAUTENL OOOUTUCH HE MOXKET.

BcecropoHHee pacCMOTpeHHE BO3MOXKHOCTEH IIPOM3BOAUTENS IIEpPEeCTpauBaTb IPOU3BOIACTBO U
BO3/ICHCTBOBaTh Ha PBIHOK CMOCOOHO TapaHTHUPOBATh MOMJUHHBIN KOMMeEpueckui ycrex. Takoil cuHTe3
II0JTy4nJ1 Ha3BaHUE MHTEIPUPOBAHHBIM MapKETHHL.

JleMapKeTUHT — BUJ, MapKETHHIa, YCTPEMIICHHBIM Ha MMOHMKEHUE CIIPOCA HAa TOBAPBI WM YCIIYTH, KOTOPBIN
HeNb3s  yHNOBICTBOPUTh  W3-32  HEJNOCTATOYHOM  CTENEHHW  IPOU3BOACTBEHHOIO  IOTCHIMANIA,
JUMHUTUPOBAaHHOCTH TOBapHBIX pPECYpCcOB U ChbIpbsi. OOBIUHO JE€MapKETHHI KacaeTcsl IPECTHXKHBIX,
HauOoJiee M3BECTHBIX TOBAPOB M YCIYI WJIM OCYIIECTBISETCS B HadaJbHOW CTaJAMU IPOU3BOJCTBA, B
OCOOEHHOCTH HOBEHIIMX TOBAapoB, Mojenedl u T. A. i HNOHMXKEHHUS CIpoca MOTYT HCIOJNb30BaThCA,
HalpuMep, TaKHMEe METOAbl, KaK pOCT IEHbl HA TOBAP WM YCIYTy, HEHUCIOIb30BAHHE DPEKJIAMBI,
CTUMYJINPOBAHHUSA IIPOAAXK U JIP.

[Ipu oTpuLaTenbHOM CHpOCE YHMOTpeOIseTcsl KOHBEPCUOHHBIN MapKETHHI, T. €. KOrla BeChb PHIHOK HIIU
OoJbIIasi YacTh €r0 CETMEHTOB OTKJIOHSIOT IaHHBIN TOBap WM YCIIYTY.

[IpoTuBOAEHCTBYIONMIT MapKEeTHHI — HCIOJNb3yeTCs [UIsi oOecredeHus OJaaromnoixydus OTIAEIbHOTO
noTpeduTens Wi oOIIeCTBa B IEJIOM, KOTJa CIPOC Ha HEKOTOpPbIE TOBApbl UM YCIYT'M MOXKHO CUHTATh
UPPALMOHATIEHBIM.

Pa3BuBaromuiicss MApKETHHT — YIOTPEOUM B CUTYAIUSAX CKJIABIBAIOIIETOCS CIIPOCA HA TOBAPHI.



PemapkeTHHT — HYXEH B CUTyallUd MOHMKEHUS CIIPOCA, CBOMCTBEHHOIO Ul BCEX KaTErOpPHil TOBapOB U
J000T0 3Tarna )XU3HEHHOTO IIMKJIa TOBapa.

CUHXpOMApKeTHHI — MPUMEHSETCS, KOIZa CIPOC CYIIECTBEHHO IPEBOCXOAUT IPOU3BOACTBO, WIIH,
HaNpOTUB, 00BEM MTPOU3BOJICTBA ONPEIEICHHOTO TOBapa MPEBBIIIACT NOTPEOHOCTH PHIHKA.
KoHIIEHTpUpOBaHHBI MAapKETUHT — MPEANONaracT KOHIIEHTPAIMI0 MAapKETHHIOBBIX YCTPEMIICHUH Ha
OIPECIIEHHOM CETMEHTE PhIHKA.

IIpoMbINICHHBIN MapkeTUHI  —  DJTO obecrieueHne B3aUMOJICHCTBU Opra"u3anuu c
OpraHU3AIMSIMHU-TIOTPEOUTENSIMU, MOKYTAIOIIMMHA TOBAPHl U YCIYTH IS MX NajJbHEHIero NpuMEHEHHs B
MIPOM3BOJICTBE WJIM NIEPENPOJAKU POUUM MTOTPEOUTEIISIM.

[IpoGHBIN MapKETUHT — 3TO pealu3alus NPOAyKTa B OJHOM MM HECKOJbKMX HM30paHHBIX pPETHOHAX U
OTCJIC)KMBAaHUE TOTO, KaK PeaibHO Pa3BUBAIOTCS COOBITUSI B paMKaX UMEIOIIETOCs MIaHa MApKETHHTa.
pBIHKaMH TOBapoB, paOouyeill CWIIbI M JAPYTUMH pPbIHKAMHU TOCTOSHHO B3aMMOEHCTBYET PBIHOK YCIYT.
O6nacTb ycnyr sBISETCS OAHOM W3 CaMbIX MEPCHEKTHUBHBIX, AMHAMHUYHBIX OTpaciel 3IKOHOMHUKH,
MIPOUCXOTUT TOCTOSHHBIA pocT uyucia yciuyr. CyliecTByIOLIMEe Ha pPBIHKE YCIYTM MHOTOOOpasHbl U
HEOTHOPOJHBI, TO3TOMY PBIHOK YCIIYT NEIUTCS Ha Oojiee y3KHE COCTAaBHBIE YAaCcTH. YCIyTH, Kak MpPaBUIIO,
XapakTepHbl Ui TakuxX cdep Kak TpaHCHOpT, (UHAHCHI, HayKa, CBA3b, TYpH3M, TOPIOBII,
MaTepHAIbHO-TEXHUYECKOE CHaOXeHHe, (U3KYIBTypa, CIOPT, OBITOBOE, KOMMYHAJIBHOE OOCITY)KHWBaHUE,
o0Opa3oBaHue, 3IpaBOOXpaHEHHE, KYIbTypa, UCKyCCTBO U JIp. MapKeTHUHT yclIyT — 3T0 AelcTBUd, Onarogaps
KOTOPBIM YCIIYTH HaXx0AT moTpeduTesei.

Creungurka MapKeTHHra YCIyr OOyCIOBIMBAETCS OCOOEHHOCTSIMHM PBIHKA YCIYT W THUIHYHBIMH 4YepTaMu
camMux Yyciayr. BakHO 4YeTKo omnpenenuTh CBOM IMO3WIUU Ha LEJIEBOM pPBIHKE JJs MPOBEICHUS
pe3yabTaTUBHOM MOJUTUKU MTPOABIKEHUS YCIYT M CO3JIaHMsl ONaronpHUsITHBIX YCIOBUHN ISl IPOIaX.

VYeayra — 3TO TMPOU3BOJIBHAS JIEATENBHOCTh WM 01aro, KOTOpbIE OJUH YEJIOBEK MOXKET HPEJIOKHTDH
apyromy.[2] Yemyra, 1o cyTH, SIBISIETCS HEOCA3aeMOW M HE NMPUBOIUT K Iepesaue mpaBa COOCTBEHHOCTH.
Bunsl yciayr gocraTtouHo pa3HOOOpasHBI: 3TO 3aKa3 HOMEpa B TOCTHHHLE WM OTeJe, IMOJIb30BaHUE
0aHKOBCKMM ceiioM, Moe3Ka Ha Moe3/ie, KOMMYHAIbHbBIE YCIYTH, MOCEIIEHHE CalOHa KPacoThl, MOXO B
KMHO, PEMOHT aBTOMOOWIIA. JlocTaTouHO OOJBIIOE KOJMYECTBO MPOMBIIIICHHBIX MPEINPUATHI BMECTE C
MIPOM3BOJICTBOM TOBApOB IpeiaraioT psa yciayr. Cpenm HHX — JOCTaBKa TOBapa, Haslalka M CEpBHC
000pyI0BaHUs, CEMMHAphl MO €ro JKCIUTyaTalluu U T. A. boiee TOro, MHOXXECTBO IMOCTABIIUKOB YCIIYT,
IIOMUMO CBOETO OCHOBHOTO BHJA JICATEIbHOCTH, peaju3yloT M (¢usndeckue ToBapbl. Hampumep,
OPEANPUATHS KEJIE3HOW JOpOTH TMPEIOCTABIAIOT OOJBIION ACCOPTUMEHT €/Ibl, HAIUTKOB, >KYpPHAJIOB,
KOTOPBIE OTHOCATCS HEMOCPEICTBEHHO K PEaTU3allil OCHOBHOM YCIIYTH — JKEJIE3HOIOPOKHOM IEepeBO3KeE.
JIOCTaTOYHO PEIKO MOXKHO BCTPETUTh OpTaHU3aIMIo, IpeUlaraiollyl0 TOBap HIM YCIyry 0Oe3 Tak
Ha3bIBAEMOTO «ITOJKPETIICHUSD).

MOKHO BBIIETUTH CIEAYIOUIYIO KIacCU(UKALNIO YCITYT:

1) mpenocTaBisieMble HA OCHOBAHUU NTPUMEHEHUS 000PYI0BaHUS WIH TPYIA;

2) TpeOyromue HaTuIusi TOTPEeOUTENS;

3) yIOBIETBOPSIONIME YACTHBIE MOTPEOHOCTH MU MMOTPEOHOCTH OHM3HECa;

4) yciryry, oKa3plBa€Mble YaCTHBIMU WJIM OOIIECTBEHHBIMU MPEATPUSITUSIMH.

PeIHKYM yCnyT He MOX0XKH HA JpyTUe PeIHKU (paboyeil cuibl, PUHAHCOB, TPAHCIIOPTA U T. 1I.).

CyuiecTByeT HECKOJIBKO TUITMYHBIX TPU3HAKOB MApPKETHHTA YCIYT:

1) GonpIoe KOMMYECTBO YCIYyr HEBO3MOXHO OTIEIHUTH OT TOrO, KTO MX mpeiaraer. CienoBaTenbHO,
o0IIeHre ¢ TOTPEOUTESIMI MOXKHO PacCMaTpHUBaTh KaK HEOTHEMIIEMYIO YacTh MPEI0CTaBICHHS YCIIYTH;

2) B MapKeTHHIe YCIYT IJIaBHYI POJIb UTPAIOT UMEHHO YCIYTH, a TOBapbl IOMOJHSIOT €ro, XOTh U
CYIIECTBEHHO;

3) aHaNOTWYHbBIE YCIYTH MOTYT OBITh MPEJIOKEHBI OOJNBIIOMY KOJIMYECTBY PHIHOUHBIX CETMEHTOB, YTO
MOXET 3aTPYIHUTH MPOLECC BHIOOPA KOHKPETHOTO CErMEHTa PhIHKA OpraHU3aliH;

4) MapKeTUHT YCIyT MOXKET OBITh HE OPUEHTHPOBAH Ha MPUObUTL. Hampumep, HE TONBKO TOCYyAapCTBEHHBIC
OpraHbl, HO ¥ YaCTHBIE (PUPMBI MOTYT OCYIIECTBIATh MAPKETHHT HEKOMMEPUYECKUX YCIIYT;

5) MapKeTHHT yCIIyT OTJIMYAETCs 10 CTENCHU PETYJINPOBAHMS;

6) YacTo TPYIOEMKOCTh YCIYT SBISETCS TJIaBHBIM (hakTopoMm mpu BbiOOpe (opmbl oOciyxuBaHus. Yem
0O0JIBIIIE TPYOEMKOCTh YCITYT, TEM OOJIBIIE MOTPEOUTENN CKIIOHHBI K CaMOOOCTYKUBAHUIO;
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7) ueM IJIOTHEe OOIIEHUE MPEANPUATHS C MOTPEOUTENAMU €T0 YCIyT, TeM OoJbllle 3HaYeHUE COLUAIbHON
COCTaBJISIOIEH MApKETHUHIA YCIIYT.

BcenenctBue 3TOro M3 OCHOBHBIX KOHIEMIMN MapKeTWHTa (IIPOM3BOJCTBEHHOW, TOBAPHOHM, COBITOBOW H
COLIMAJIbHOM) B cdepe yCIyr IODKHA MpeodianaTh CUCTEMa B3IVISIOB COIMAIBHOTO MapKeTHHTa. JTa
chUCcTeMa B3IVIAJ0B OCHOBBIBACTCS Ha TOM, 4YTO MPEINpPUATHE TOJDKHO IpeayrajiblBaTh MOTPEOHOCTH,
KETaHUA W TPUCTPACTHUS CBOCH IEJIEBOM ayJUTOPUU M YIOBJIETBOPATH MX Oojiee pe3ylnbTaTUBHO, YEeM
KOHKYpPEHTBI, NPH 3TOM TOAACPXKHBAas WIM IOBBIIIAs YpPOBEHb OJArocCOCTOSHHUS HE TOJBKO CBOHMX
noTpeOuTeNe, HO U OOLIECTBA B LIEJIOM.

VY MapKeTHHra yciyT CyIEeCTBYeT HECKOJIbKO OCHOBHBIX LIEICH:

1) HenpephpIBHOE yBEIMUYEHUE ACCOPTUMEHTA IPEJOCTABISAEMBIX YCIYT, YTO JAa€T BO3MOXHOCTH IOBBIILIATH
PBIHOYHOE BIIMSIHUE;

2) MOCTOSIHHBIM POCT KauecTBa OOCIY>KUBaHMA, YTO CIIOCOOCTBYET YBEIMYECHHUIO KOHKYPEHTOCIOCOOHOCTH
IIPEIIPUSTHS;

3) AMHAMUYHBIA POCT PEHTA0ETBbHOCTH NPOM3BOACTBA YCIYI, YTO OOYCIIaBIMBAET HKOHOMHUYECKYIO
BBITOJIHOCTD IIPY JAHHOM BHUJE NPEAIPUHUMATEIIBCKON NESATEIBHOCTH.

BayknelmmMu xapakTepuCTUKAMHM MapKETHHIA YCIYT SIBIISIFOTCS:

1) cucTeMHBIN MOAXOJ K MOUCKY PEIICHHs] MapKETHHTOBBIX MpobieM. [Ipu 3ToM KaTeropusi «CHUCTEMHBIN)
COCTOMT U3 pa3pabOTKM KOMIUIEKCA MapKeTHHra YCIyT, KOMILJIEKCHOTO OOCITy>KHMBaHUS IMOTpeOuTeneH,
CUCTEMHOTI'0 pelIeHHs] MApKETHHIOBBIX MPOOJIEM, KOTOPBIE CTOAT NEpe]] MPOU3BOIUTENIEM YCIYT;

2) cocpenoTOYCHHE YCHIIMH Ha PEIIEHWHM OCHOBHBIX MAapKETHHTOBBIX IPOOJEM, BKIIOUAsi CKOIUICHHE
PECYpCoB sl OCYLIECTBICHHS CTPATETUH U TAKTHUKH MAapKETUHTA YCIIyT;

3) cHenMaIM3MpOBAHHOCTb M CKOONEPUPOBAHHOCTH B OOCIYy)XMBAaHHHM TOTpeOHTENed, 4YTO JaeT
BO3MO)XHOCTh 3aBOEBATh W YJEpKaTh PHIHKA HAa OCHOBAaHUHM AKTHBHOTO HCIIOJIb30BaHHS KOHKYPEHTHBIX
MPEUMYIIECTB B chepe YCIYT.

MOXHO OTMETUTH TPU TPYIIIHI 3324 MapKETHHTa YCIYT:

1) pocT HaIeXKHOCTH YCIIYT, OKa3bIBaeMbIX IMOTPEOUTEISAM, TI0 HanboJee 3HAYUTEIBHBIM JIJIsl IOTpeOuTeneH
CBOWCTBaM yCIyT, HallpuMep KayecTBO, 1IeHa, MECTO H JIp.;

2) TOBBIIIEHWE KOHKYPEHTOCHOCOOHOCTH TMpPENNpUATHS — TPOU3BOAUTENS yCIYyr Ha OCHOBE
CHCTEMaTU4eCKOM peanu3aliy IUIaHOB MAPKETUHTA YCIIYT;

3) Oe3omacHOCTb OOCTY)XMBaHUS MOTpeOUTENEH, YTO MOApa3yMEBaeT HAIWYHE HE TOJNBKO (U3NUECKOM
0€30MacHOCTH TpH YAOBJIETBOPEHHHM CHOpOCAa HAa YCIYrd, HO U 0€30MacCHOCTh 3KOHOMHYECKYIO,
00I1I€CTBEHHYIO, SKOJIOTHUECKYIO H TIp.

OyHKIIMM MapKeTUHTa YCIyr BKJIIOYAIOT MApKETUHTOBBIE MCCIEAOBAHUS pbIHKA, MapKETUHIOBOE
IUTAHUPOBAHKME U OPTaHU3AIMIO MAPKETUHTA, B TOM YHCJIE MAPKETUHTOBBIA KOHTPOJIb U ay/IUT.

MO:KHO BBIIETUTH TPU THUIIA YCIYT KaK TOBAPOB:

1) yciayru — raBHBIM IPOAYKT, T. €. KOMIUIEKC Pa3IMYHBIX YCIIYT, peIlatonii mpoOieMbl HOTPEOUTENS;

2) ycioyrd — COIyTCTBYIOLIME TOBAapbl, T. €. YCIyTH, HYXHbIE KIHEHTaM Ui TOTO, YTOObl MPUMEHHTH
[JIAaBHBIN MPOIYKT;

3) ycnyru — 1o00aBOYHBIE TOBaphl, KOTOpBHIE MOMJCPKUBAIOT [JABHBIM TOBap, NPUIAIOT €My
JIOTIOJIHUTENbHBIE TTOJIE3HbIE CBOMCTBA U MOMOTAIOT OTJMYUTh OT aHAJIOTMYHBIX TOBAPOB KOHKYPEHTOB.
VYenyra kak ToBap UMEET CIeyIoNIie XapakTepHble 0COOEHHOCTH:

1) HemaTepuanbHOCTB;

2) HEOTACIUMOCTb;

3) HECTaOMIFHOCTh TAPAMETPOB YCIIYT;

4) HECOXPaHSIEMOCTb.

Jlromu, paboratomue B chepe TOCTENPUUMCTBA U MyTEUIECTBUNA, JOKHBI OHUMATh, YTO OHM SIBISIOTCS
YacThIO MPOAYKIIMH, KOTOPYIO MPENCTABISAIOT Ha PbIHKE. Pa3HMIIa OYEHb YacTO OINPENEIIeTCs MEeJIoYaMH,
TaKUMU KaK OTBET MO Tele(oHy, MPHUBETCTBUE, pelieHue mnpodnem rocreil. Kaxaplii coTpymHUK
TYPUCTCKOTO TPEANPHUATUS JOJDKEH JCWCTBOBaTH M NPU 3TOM BCE BpeMs IIOMHHTH O KIIHEHTE.
OTHOCUTENBHO Cephbl TOCTEPUMUMCTBA CIIOKHO CKa3aTh, KTO B JCHCTBUTEIBHOCTH SBISAETCS paOOTHUKOM
oTAena MapketuHra. Benp paboras B cdepe yciayr, BCe COTPYAHHUKH JOJDKHBI OONIaaTh HaBBIKAMH
MPUHATHS PEIICHUH, Pe3yabTaThl KOTOPHIX KaCaroTCs HEMOCPEICTBEHHO MOTpeOuTeNeH.
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IIpakTHuecku BCe YYaCTHHUKM TYPUCTCKOM JEATEIBHOCTH B TOM WIM HMHOM Mepe IOCTABICHBI IIEPEN
HEOOXOIMMOCTBIO 3aHMMAaThCcs MapKeTHHTOM. [Ipu 3ToM, Ge3yClIOBHO, YTO y TypoIeparopa U IOCTHHMIIBI
KOHEUHBIE L€ HEOAVHAKOBBI. Tak, HampuMmep, TYpPUCTCKOE IPEANPUSATHE 3a CUYET YAOBJIECTBOPEHUS
norpeOHOCTel MoTpeduTeNnel xenaeT yBeIMueHUs CBOCH MPUOBLIH.

Typu3sm o cBouM XapakTepUCTHKaM He 00J1aaeT KaKUMHU-TH00 MPUHIUIHAIBHBIMU OTJIMYUSMU OT APYTHX
(bopM XO3SHUCTBEHHOM JesATEIBHOCTH. BclencTBue 3TOro Bce OCHOBHBIC TOJIOKEHHS COBPEMEHHOTO
MapKETHHra MOTYT OBITh HCIIONB30BAHbI U B TYpU3ME.

B To xe Bpems B Typu3Me ecTb 0COOEHHOCTb, OTJIMYAIONIAsi €r0 HE TOJBKO OT MPOAAKU TOBApOB, HO U OT
MPOAAXKHU YCIYT. 37€Ch IPUCYTCTBYET MPOJAKa KaK yCIyT, TaK U TOBAPOB B MarepHaIbHOM MPOsIBICHUH (TI0
OLICHKaM DKCIIEPTOB, yCIyraM B TypusMe MNpUHamIexut 75 %, MarepuaibHbIM ToBapaM — 25 %).
CymectByet Takxke crenuduka norpedieHns TYpUCTCKUX YCIyT U TOBAPOB B MECTE MX MPOM3BOJICTBA U B
ONPEICIICHHON CUTYaIlUH.

TypucTtckuii MpoayKT — 3TO J100ast yciyra, yIOBJIETBOPSIONIAs T€ WJIM HWHbIE MOTPEOHOCTH TYpPUCTOB M
MOJIeKAIIAasl OIJlaTeé C WX CTOPOHBL.[3] B COBOKYMHOCTH TYpHCTCKMX YCIYr MOMXKHO BBIJEIUTH
MIOCPETHUYECKNE, HKCKYPCUOHHBIC, KOMMYHAJIbHBIEC, IE€PEBONUYECKUE, TOCTUHHUYHBIE, TPAHCIOPTHBIE,
OBITOBBIE M JIpyrue BHUJbI yCIyr. « TYpHCTCKUI MPOIYKT» UCHOJIB3YeTCS B y3KOM U IIHPOKOM 3HAYCHHH.
Typuctckuii HpoayKT B Y3KOM 3HAYEHHH — 3TO YCIYTH JIO00ro CyObeKTa TYpUCTCKOW HHIyCTPUU
(Hampumep: HOMEp B OTele, TYPHPOAYKT TypoIeparopa, YCIyrH aBHAKOMIAHMHM U T. 1.). B mmpoxom
3HAYEHUU TYPUCTCKUU MPOAYKT — 3TO COBOKYIHOCTh TOBAPOB MU YCIYT, CO3AAOLIasi TYPUCTCKYIO MOE3IKY
(Typ) WM uMeromasi ¢ Hel MpsSMYIO CBA3b. [JTaBHBIM TYPUCTCKHM MPOIYKTOM SIBISIETCS 0OCITyXKUBaHHE B
COBOKYITHOCTH, T. €. THTIOBOM Ha0Op yCIyT, MpeAsiaraéMblil TYpUCTaM B OJTHOM «CBSI3KE».

Typuctckuii mpoxyKT JOKEH OBITH Xopoliel Mmokynkoi. BemencTBue 3Toro mMapkeTuHr B cdepe Typusma
paccMarpuBalOT KakK IOCIEN0BAaTEIbHYIO JEATEIbHOCTh TYPUCTCKUX MPENNPHUITHHA, YCTPEMIIEHHYIO Ha
JNOCTHKEHHUE OIPENEICHHBIX KOMMEPUYECKUX 1iesiel. [103ToMy TOBOJIBHO JIOTUYHBIM U apTyMEHTHPOBAHHBIM
ABIIIETCS CIIEAYIOLIEE ONPEIEIIEHUE TYPUCTCKOTO MAapKETHMHIA: MAapKETUHI B TYpU3ME — 3TO CHCTEMA
MOCTOSIHHOTO KOOPJIMHHPOBAHUS TpEIaraéMbIX YCIyT C YCIyraMu, KOTOpble BOCTpEOOBaHBI Ha PBIHKE U
KOTOPBIE TypUCTCKOE MPEANPUATHE MOXKET MPEIIOKUTh C TOIB30H JUIst cebs U Gojee pe3yabTaTHBHO, YeM
9TO AENAIOT KOHKYPEHTHI.

OTO ompeAeNeHHE BKIIOYACT pPsAZl MOMEHTOB, O KOTOPBIX HEOOXOOUMO IOMHHUTH IPH OpTaHU3aIUH
TYpPUCTCKOTO MapKETHHTA.

1. MapkeTHHT — 3TO HE TOJIBKO peKjIama M Ipojaxa TYPUCTCKUX YCIIyT, a BCSI COBOKYITHOCTb JESATEIbHOCTH
TYPHUCTCKOTO MPEANIPHUITHS C YIETOM MOTPEOUTEIHCKOTO CIPOCa.

2. MapKeTHHT — 3TO MOCTOSIHHBIN MPOIIECC, YCTPEMIICHHBIH Ha MPOrHO3UPOBAaHKUE OyIyIIEro.

3. HyHO yBsI3bIBaTh BHYTPEHHIOK AEATEIBHOCTh TYPUCTCKOTO MPEAIPHUITHS C pEAIUSIMHU BHEITHEN CPE/IbI.

4. HeoOXomMMO CMOTpPETh Ha CBOM YCIYTHM C TOUKHU 3pEHHs MOTPEOUTENS U MBITaThCs MPOTHO3WPOBATH
M3MEHEHHUs TOTPEOUTEIHCKOTO CIpoca.

5. Heo6x0auMo CTpEMHUTHCS JOCTUraTh MPUOBUIM 33 CUET KaYeCTBEHHOTO MPEIOCTABICHHS YCIIYT.

MapkeTuHr B Typu3Meé — MPOAYKT COBMECTHOTO TBOPYECTBA MNpPEAIpPUHUMATENCH pPa3MYHBIX CTpPaH.
Mapketunr (opmupoBaiics ¥ BO BpeMeHH. Ha KakaoW CTynmeHW pa3BUTHSA PHIHOYHBIX OTHOIICHHUI
CKJIQJIBIBAJICS] CBOM, OCOOCHHBIN MOIX0 K KOMMEPUECKOU JIEATETLHOCTH B TypU3ME.

IIpakTH4eckoe 3aHATHE.
1.COBp€MeHHLIC TCHACHUHWHU pa3BUTUA MAPKCTUHTA

2. YpOBHH KOOPIWHAIIMHM MapKETHHTA B TYPHU3ME.
3. TypI/ICTCKOe npeanpusATUC-0CHOBHOC 3BCHO p€ain3alilui KOHICIIIIUN MapKETHUHTA.
4. Kitaccudukanus BUI0B TypU3Ma.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CoBpeMeHHbIE TEHICHIIMU PA3BUTHSI MAPKETHUHIA TYPUCTCKUX MPEAITPUITHI.
KoHkypeH1usi, MpUHIIAIT TPUOPUTETHOCTH MTOTPEOUTETIS.
CucremMa OHATUH «ITOTPEOHOCTH — JKEIAHHUE — CIIPOC — TOBAPY.

W N —

MapkeTHHT Kak COIMaIbHBIN MpOoIecc, HAllPaBICHHBIA HA YOBJICTBOPEHHE MTOTPEOHOCTEH U KEeJTaHUH
JIIoNEH.
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5 MapkeTHHT KaK JesTeNbHOCTh 0 MPOJBH)KEHUIO TOBAPOB U YCIYT OT MPOU3BOIUTENS K TOTPEOUTEITIO.
ITaccuBHBIN MapKETHHT (CIPOC MPEBBIIAET NPEAJIOKEHUE ), OPTraHU3AL[MOHHBIN MapKETHHT HA OCHOBE
COBITOBOM KOHIICTIIINY MPOJaK, aKTUBHBIA MapKETHHT (BBISIBIIEHHE CIIPOCA M €r0 ONIEpaTUBHOE
YIIOBJIETBOPEHUE).

6 Typucrtckas yciyra, TYpUCTCKUN NAKET, TYPUCTCKUNA TPOAYKT.

7  CTpyKTypa TypHCTCKOTO MPOIYKTa.

8  MapKeTUHT U PBIHOK.

Tema 2. CoepkaHne U HaNpaBJeHUs] MAPKeTHHIOBOro ucciaenopanus (OIIK-4)
Jlexknus.
TEMA 2. CopepxaHue 1 HalpaBIeHUs] MApKETUHIOBOIO UCCIIEA0BAaHUS
1.ITonsiTHE M CTPYKTYpa MApPKETUHTOBOTO MCCIIEI0BAHUS.
2.Cuctema MapKeTHHTOBON MH(POPMAIIHH TyPUCTCKOTO TPEIIPUSITHS.
3.0OcHOBHOE Ha3HAYEHHE MAaPKETUHIOBOTO UCCIIEI0OBAaHUS HAa PhIHKE TYPUCTCKUX YCIIYT.
4. OCHOBHBIE LIETU U 33]]a4d MAPKETUHIOBOTO UCCIIEI0OBAHUS.
5.DopMbI TPOBEAEHUSI MAPKETUHTOBOTO UCCIIEIOBAHMUS.
6.MeTobl MapKETUHIOBOTO UCCIIEIOBAHMUS.

MapkeTHHIOBasi JACATEIBHOCTh KakK BakHeHIIas (yHKOHMs B cdepe NpeANpPHHUMATEIbCTBA ODKHA
o0ecreYnBaTh YCTOMUNBOE, KOHKYPEHTOCTIOCOOHOE TIOJIOKEHHE TOTO MJIM MHOTO CyObeKTa MapKeTHHTOBOU
CHCTEMBI Ha pPHIHKE TOBAapOB M YCIYTI C y4YETOM COCTOSHHSI BHYTpEHHEW W BHEmIHeH cpenbl. B sTom
MPEACTAaBICHUN MAapKETHHIOBAs JEATEILHOCTh MPEAIOJIaraeT MPOBEICHHE MapKETHHTOBBIX MCCIIEIOBAHUI
U pa3pabOoTKy MpPOrpaMMbl MapKETHHTOBBIX MEPOIPHUSATHH, KOTOPHIC HCIIONB3YIOTCS B IENSX MOBBIIICHUS
MIPOU3BOAUTEILHOCTH GUPMBI U A(H(PEKTUBHOCTH YIAOBIECTBOPEHHS MOTPEOHOCTH KOHEYHOTO MOTpeOUTENs
WJIN KJTMCHTA.

MapkeTHUHIOBOE HCCIIEJOBaHUE TPEACTABIsET COOOH HIMPOKOE TMOHATHE, KOTOpPOE BKJIIOYaeT B cels
UCCIIEIOBAaHUE pBIHKa CObITa, KCCIEA0BaHUE BHYTPEHHEH cpeabl (QUPMBI, HCCIEIOBAaHHE pHIHKA
MIPOM3BOAMUTENBHBIX cUJ (paboyasi cuia, ChIph€ U MaTepHalibl, ACHEKHBIM PHIHOK M PHIHOK KamuTala),
UCCIIEIOBAaHNE BHEITHEH Cpelibl.

OObexkTaMi MapKETUHTOBBIX HCCIEIO0BAaHUN MOTYT OBITh pa3iMyHbIe MPEeaMEThl, MPOOIEeMbl, CUTYyalUH,
KOTOpbIE MOJIEKAT UCCIIEA0BAHUIO.

CyOBeKTBI — T€ KTO IPOBOJIST JIaHHBIE UCCIICIOBAHMUS.

I'maBHOE Ha3zHaYeHHWE MAPKETHHTOBBIX MCCIEIOBAHHM - 3TO HCCIEIOBAHWE MApPKETUHTOBOW HH(OpMAaIu
IUIL TIPUHSATHUSL pelIeHuil B OONAacTH B3aMMOJEHCTBHSA CyObEKTOB MAapKETHHTOBOM CHCTEMBI, COOIonas
TpeOOBaHUs OCHOBHBIX (DAaKTOPOB BHEIIHEH Cpelibl U OTPEOUTEI.

OO6mast QyHKIMS MapKETHHTOBBIX HCCIIEOBAaHUNA COCTOUT B MCKIIOYECHHH BO BCEM MapKETHHTOBOU
NesITeIbHOCTH HETOYHBIX OLIEHOK, PUCKA U HE IMPOU3BOAUTENBHBIX 3aTpaT TPyAa U BPEMEHH.

OCHOBHBIE 33/1a41 MapPKETHHTOBOT'O MCCIIEOBAaHHS (POPMHUPYIOTCS B COOTBETCTBHU C 00IIEH (DyHKITHEH:

1. ObecnieunBarh pabOTy PyKOBOACTBA MPEATIPUATHS;

2. 3abaroBpeMeHHO OIICHUBATh IIAHCHI U PHUCK.

Heo0xonmuMocTh MapKETMHIOBBIX MCCIIEJOBAaHUM, CBA3aHAa C AKTUBHBIM MPOIECCOM pACIIMPEHUS
MIPOM3BOJICTBA, TOSBJICHUS HOBBIX TEXHOJOTHH, WH(pOpMaTH3alMeld NPOM3BOACTBA M paclpeaesieHUs
MPOYKTOB, POCTOM COLIMAJIBHBIX U KYJIBTYPHBIX TOTPEOHOCTEH MoTpeduTenei.

MapKeTHHIOBBIE HCCIIEAOBAHUS CTPYKTYPHO BKJIIOYAIOT JBA ITIAaBHBIX HAIIPABJICHUS:

- HCCJIEZIOBAHHE XaPAKTEPUCTUK PhIHKA

- HCCIIeIOBAaHHE TIOTEHIMAIBHBIX BO3BMOKHOCTEH ACATEIBHOCTH (QUPMBI.

Bce pesynprathl MapKeTHMHIOBBIX HMCCIEIOBAHWN TpEAHA3HAUEHBbl PYKOBOACTBY JUIS  NPHHATHUS
NPEANPUHUMATENECKUX PEIICHUH.

3amaya MpennpuHUMaTeNs COCTOUT B TOM, YTOOBI OCYIIECTBIISATh PEIICHHE BO3HUKAIOMIUX Y HOTPEeOUTENs
3a71a4 ¢ MUHMMAJIbHBIM PUCKOM M MAaKCHMYMOM TOJI€3HOCTH KakK JJIsl MOTPEOUTENs, TaK U AJis ceOsl.

Ha npaktuke TpuUMEHSIOT pa3nuyHble  (OpPMBI  NPOBEIEHHS  MApKETHHTOBBIX  HCCIIEIOBAHUH,
KJ1acCU(UKAIUS KOTOPBIX OCYIIECTBISETCS MO CIASTYIOIUM KPUTEPUSIM:
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1. ITo Bumy oObEKTa MCCIENOBAHHS - HAMpUMEp, MPH HUCCICIOBAHUH PBIHKA ATO WCCIECJOBAHHUE PHIHKOB
cObITa, PBHIHKOB MPOW3BOAMTEIBHBIX CHJI, PhIHKA KaluTalda W T.J., UCCIEAOBaHWE BHYTPCHHEWU Cpebl
(bUpMBI; UCCIIEIOBaHNE OKPYKAIOIIEH CPeIbl;

2. Tlo TeppuTOopHanbHOMY MpPHU3HAKY - HANpUMeEp, MPU HCCIECJOBAHUM pBHIHKA 3TO PETHOHAIBHOE,
HAI[MOHAJILHOE, MHTEPHALMOHAILHOE HCCIIEI0BAaHUE;

3. Ilo BpeMeHHOMY IIPHU3HAKY - HAlPUMeEp, ISl UCCIEOBaHMSI PhIHKA 3TO PETPOCIEKTUBHOE, ONEPaTUBHOE
(Texy1ee), AMArHOCTUYECKOE, TPOTHO3HOE MCCIIEIOBAHNUE;

4. Tlo mponyKTUBHOMY (BELIEBOMY) MpPHU3HAKy - HampuUMep, VIS HCCIIEAOBAaHUS CPEACTB MPOU3BOACTBA,
CPEICTB MOTPEOJICHNUs, YCIYT;

5. Ilo Buay mokasareneil, XapakTepHU3yOIuX OOBEKT HUCCIEeOBaHUs, KOTOpPhIE AENATCS Ha OOBEKTUBHBIC
UCCIIEIOBaHUS, HAlIpUMeEp, U1 UCCIIe0BaHus cObITa - 3TO 1IeHa, 00bEeM MPOJaxX, CTPYKTypa CIpoca U Ha
CyOBbEKTHBHBIE HCCIIEIOBAaHUS, HAIPUMED, JJIsl UCCIIE0OBaHUs COBITA - 3TO BO3PACT, M0JI, Ipodeccusi;

6. Ilo crmocoOy mony4eHus NaHHBIX U WHQOPMALMH - PA3IUYAIOT TEPBUYHBIC, TMOJIEBbIE M BTOPUYHEIE,
KaOWHETHBIE.

[IpuBenennass knaccuukamuss ¢GopM  TPOBEACHUS  MAPKETHHIOBBIX  HCCIICIOBAHHMMA  SIBISICTCS
pexoMeHaarenbHOH. Ha mpakTuke BO3MOXHBI M Apyrue (JOpPMBI MapKETUHTOBBIX HCCIEIOBAHUMN, KOTOPBIC
MOTYT OBITh OINOCPEIOBAaHHBI KOHKPETHOH HMH(POPMAIIMOHHONW CHCTEMOH, HMEIOIEed MeCTO IpH
OpraHHU3aIi MAPKETUHTOBON JACSITETLHOCTH.

2. [Iporiecc MapKETHHTOBOTO HCCIIEIOBAHUS

[Iporiecc MapKeTUHIOBOTO MCCIIEIOBAaHUS BKIIIOUAET B CeOs:

- IEATENBHOCTH TI0 COOpPY, TOJATOTOBKE M pa3pabOTKe AU3aifHa UCCIIeIOBAHMS,

- cOOp JaHHBIX,

- mpeoOpa3oBanue, nepepadoTka UX B MOJIE3HYI0 HHPOPMAIHIO,

- OIICHKa KayecTBa HHpopMaIui,

- epeada AToi HHPOPMAIIUH JTUITY, IPUHUMAIOIIEMY pEIlIeHUE.

Hauany cOopa naHHBIX, MPEIIIECTBYET Psii 3TANOB, KOTOPbIE BXOASAT B cepy MOATOTOBKU U pa3pabOTKU
nu3aiiHa. /[ Hauana ucciaenoBaTeabCKoro Mpoliecca JTOJMKHBI ObITh UECTHO ONpEesieHbl MOTeHIINaIbHbIe
MIPUYHHBI, CUMIITOMBI TTPOOJIEMBI U 00mas MOTPeOHOCTh, B MH(MOPMAIUU JJIsi PEIICHHS 3TON MPOOJIEMEI.
TpeOyercst ycTaHOBUTB, B KAaKOM BHJIe HE0OXoauMa WH(POPMAIIUs, JUIsl 4ero oHa OyJIeT MCIOIb30BaHa, s
pelieHus TpobiIeM ¢ COCTOSHHMEM  Bellel, MpOAyKTa, HampuMmep, WIA OIS BBIABICHUS
MPUYMUHHO-CJIEICTBEHHBIX CBSI3ed MEXAYy NEPEMEHHBIMH, Pa3iIHMYHBIMH (aKTOpamMH, KOTOpPbIE OKa3bIBaIOT
WJIM MOTYT OKa3bIBaTh BIMSHUE HA COCTOSIHUE MTPOAYKTA C TOUKH 3PEHUS MapKETHHTa.

Kak TOnbKO mpoOIeMbl UCCIENOBAaHUS OMpPENENICHbI, OTKPBHIBACTCS BO3MOXKHOCTH (POPMHUPOBAHUS
KOHKPETHBIX Turnote3. [Ipu 3TOM LEHHOCTbh HCCIENOBaHHUS TE€M BBINIE, YeM OoJiee YECTHO MPOTyMaHbI
CTPYKTYypa M TUIIOTE3bl, KOPPEKTHO OIpeieeHbl IEPEMEHHbIE U MPUMEHEH TBOPYECKUN MOIXO] K MpoLieccy
UCCIIEIOBAHMUS.

Hecobmtonenue »Toi MmocCieqoBaTeIbHOCTH MOMKET HMPUBECTH IMPOIIECC MCCIEAOBAHUS K MEXaHUYECKOMY
cOOpy JaHHBIX, HEOXBAaUEHHOMY IVIaBHOM LIEJIbIO UCCIIEOBAHUS - YCTPAHEHUE PAa3HUIIBI MEXKTY JKeJIaeMbIMU
U CYLIECTBYIOIIMMHU COCTOSHUSIMU BEIIEH MU CBS3SIMH MEXIY IMEepeMEHHbIMU (DaKTOpaMu B CHCTEME
yIpaBJIeHUS.

COop maHHBIX OOBIYHO pa3NEISAIOT HA JBa HANpPABJICHHS: JaHHBIE W WHGOpMAIMs O BHYTPEHHEH cpene
bupmMbl W maHHBIE W HWHPOpMANUSg O BHEIIHEW (oKpyxaromel) cpene. Kak mpaBuio, cBeaeHHs O
BHYTpEHHEH cpene O0a3upyloTcs Ha OTYETHBIX JIAHHBIX W HMEIoMmEeHcs WHGOPMAIMK O TMEepPCIeKTHBaX
NeSATETLHOCTH (PUPMBI, 0OCOOEHHO, B CHCTeME COBITa TPOAYKIIMH, €€ TOBEICHUS Ha PBIHKE C yYEeTOM
’KH3HEHHOTO ITUKJIA.

Jlanubpie 1 wHOOPMAIMIO O BHEIIHEHW Cpele MoydaroT Ojaromapsi HHTEHCUBHOMY HM3YUYEHHUIO Pa3IUIHBIX
HMCTOYHUKOB, KaK OMyOJIMKOBAaHHBIX, TaK W TOJy4aeMbIX B pe3yJabTare Oecel COo CHerualucTaMud U
AKCIIEpTaMU CTATUCTHUECKUX OpPTraHMU3aIlui, U3 COOOIIECHU U OTYETOB CIEIUAIBLHON MPECChl, MyOIuKaIui
MHUHHCTEPCTB SKOHOMHKH, TOPTOBBIX IaJiaT.

O6paboTka wHOOpPMAITMK OCYIIECTBISACTCS B TECHOM CBSI3M C IEISIMH HCCICIOBAHUS W TPHUMEHSIEMBIX
METONOB OIleHKH. [IpM STOM yCHUIMBaeTCs KOJMYECTBEHHBIM WM KAa4ECTBEHHBIM aCIEeKT aHaIM3a
nH(popmaIuu, 9ToO0BI OHA CTaa UCXOAHBIM 0a3MCOM JUIsl OCYIIIECTBIICHHUS ITPOTHO30B.
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CucrtemMa MapKeTHHIOBOM MH(POPMALIUU TyPUCTCKOTO MPEANPUATHS
1. Kmaccudukanuss MapKeTHHTOBOM HHGOpMAIUH

B mporecce ananmsa, TJIAaHUPOBAHUS, OCYLIECTBICHHS U KOHTPONs 3(P(PEeKTUBHOCTH MapKETHHIOBBIX
MEpPONPUATHIA MEHeKepaM TpeOyeTcs pasHooOpa3Has HHPOpMaLus.

MapxkeTtuHroBast ”HHOpPMAIUS TTO3BOJISET:

- CHU3UTh (PMHAHCOBBIN PHCK;

- MOJIYYUTh KOHKYPEHTHBIE TPEUMYIIECTBA;

- CJICIUTh 32 MAPKETUHIOBOM CPENIO;

- o1ieHUBaTh Y3P(HEKTUBHOCTH ACSITETLHOCTH.

OOBIYHO MapKETUHTOBYIO HH(OPMAIIHIO TTOAPA3ACISIOT Ha TIEPBUYHYIO H BTOPHYHYIO.

[lepBuunas wHpoOpMaLus - 3TO JaHHBIC, IMOJyYyaeMble B pE3yNbTare CIEUUANbHO IPOBEACHHBIX JUIS
pelIeHHsI KOHKPETHON MapKeTUHTOBON MPOOJIEMBI TOJIEBBIX UCCIICTOBAHHMA.

OCHOBHBIMH MCTOAAMU TIIOJTYYCHHS TNCPBUYHLIX HOAHHBIX SABJIAIOTCA OIIPOC, Ha6JIIOI[eHI/Ie, HUHTCPBLIO,
OKCIICPUMCHT U MAHCIIb.

Onpoc — 3TO BBISICHEHHWE MO3MLUH JIIOAEH WINM MOJTY4YeHHE OT HHUX CIPaBKU MO KaKOMY-THOO BOMPOCY.
Omnpocsl ObIBAaIOT YCTHBIE, MUCEMEHHBIE U TeNC(OHHBIE.

HabmroneHre — 370 MIIaHOMEPHOE HMCCIEIOBAaHUE KAaKUX-THOO0 00CTOATENhCTB 0€3 BO3ICUCTBUS HA OOBEKT
uccienoBanus. HabmoneHue AensT Ha MoJieBoe, TaO0OpaToOpHOE U TUYHOE.

DOKCHEPUMEHT — 3TO UCCIEOBAHUE BIMSAHUSA OTHOTO (haKTopa Ha IPYroi NMpH OJAHOBPEMEHHOM KOHTPOJIE
MOCTOPOHHUX (hakTOpoB. Paznnuaror moneBoit 1 1a00paTOPHBINA IKCTIEPHUMEHT.

[Tanens — 3T0 MOBTOpSIIOIIMIICS COOp NAHHBIX Y OTHOW TpPYMIbI Yepe3 paBHbIE MPOMEKYTKH BPEMEHHU.
Paznuuaior ToproBbie, MOTPEOUTENBCKHE U CEPBUCHBIE MTAHEIH.

HauGonpiiee pacmpocTpaHeHHe TOTYYWJI METOJA ONpoca W MHTEPBBIO. B mocienHee BpeMs, B CBS3H C
uH(poOpMaTH3aIMel MapKETUHIOBOM  JCSATENBHOCTH CTalM TPUMEHSATHCS HHTEPAKTUBHBIC METOJbI
MOJICITHPOBAHMSI MAapKETUHTOBOM MH(pOpMaIuu. MeTonbl omnpoca, HaOMIONEHUs, SKCIIEPUMEHTA, MaHeTH U
MOJICTHPOBAHKE TMPUMEHSIOTCS IS PEIICHUS MCCIeNOBAaTeIbCKUX 3a7a4 pa3HOro ypoBHsS. B To ke Bpems
KX M3 METOJOB MOXET HCIOJB30BaThCSl B COYETAHWU C APYTUMH, IMOJIEBBIE WCCIICTOBAHUS TOYTH
BCET/Ia I0POKe KAOMHETHBIX.

[ToaToMy OHHM NPUMEHSIOTCS KOTJa, B pe3yJbTare BTOPUYHOIO HCCIEAOBAaHUS HE JOCTUTHYT TpeOyembli
pe3ysabTaT U He BO3MOYKHO MTPOBEEHIE COOTBETCTBYIOIIETO MApPKETUHIOBOTO MEPOTIPUSTHSL.

JlocToMHCTBA MEpBUYHON WH(OPMAIIHIH:

- ¢cOOp B COOTBETCTBUU C TOYHO MOCTABICHHOH LIEJIbIO;

- U3BECTHA U KOHTPOJIMpPyeMa METOI0JIOTUs cO0pa;

- pe3yaBTaThl JOCTYITHBI JJI1 KOMIIAHUW U HE JOCTYITHBI JJIs1 KOHKYPEHTOB;
- HaJIe)KHOCTb.

Henocrarku nepBu4HO# nHpOpMaLUu:

- OosbIIoe BpeMs Ha cO0Op U 00paboTKYy;

- IOPOTOBU3HA;

- cama ¢upmMa He BCETa MOXET coOpaTh BCce HEOOXOIUMBIE TaHHBIC.

Bropuunas uadopmMaius - 3To JaHHbIE, COOpaHHBIC paHee [UId Lelel, OTIIMYHBIX OT IeNieil KOHKPETHOTO
MapKETUHIOBOI'O UCCIICIOBAHHUS.

VlcTouHUKY BTOPUYHOM HH(POPMALIUU IEATCA Ha:

BHYTpeHHUE (JIOKyMeHTanusi GupMbI: OIOIKETHI, OTYETHI, CUETa, MPEABIYIINE UCCIEAOBAHMS U JIp.)
BHEIIIHUE.

OCHOBHBIMH UCTOYHUKAMH BHEITHEH BTOPUIHON WH(DOPMAITUU SBIISIOTCS:

- MyOIMKAIMK HAIMOHAIIBHBIX U MEXKyHAPOIHBIX O(DUIIMATBHBIX OPraHU3aIN;

- MyOIMKAIMK TOCYJapCTBEHHBIX OPraHOB, MUHUCTEPCTB, MyHUIIUIAIBHBIX KOMUTETOB U OpraHU3aIuii;
- COOpHUKH CTaTHCTUYECKOW MH(OPMAITUY;

- OTYETHI U U3JJAHUS OTPACIEBBIX (PUPM U COBMECTHBIX MPEANIPHUATHIA;

- KHUTHY, COOOIIEHUS B )KypHAJIaX U ra3eTax;



- myOnuKanyuyu y4eOHBIX, HAy4YHO-HCCIIE0BATEIbCKUX, MPOSKTHBIX MHCTUTYTOB M OOIIECTBEHHO-HAYYHBIX
OpraHu3aIMii, CAMIIO3UYMOB, KOHI'PECCOB, KOH(EPEHIIHi;

- IPaNC-JIUCTHI, KATAJIOTH, IPOCIIEKTHI U Apyrue (PUpMEHHBIE MyOIUKaIIUH.

JlocTOMHCTBa BTOPHUYHON WH(OPMAIIHH:

- JIeIlIEBU3HA 110 CPAaBHEHUIO C TIEPBUYHOM HH(pOpMaLnei;

- BO3MOJKHOCTB COIIOCTaBJICHHUsI HECKOJIBKMX UCTOYHHKOB;

- OBICTPOTA MOJTYYEHHUS IO CPABHEHHIO CO cOOPOM MEPBUYHON HH(POPMALINH.

Henocratku BropuyHO# HHGOpMAIINN:

- HETOJIHOTA;

- YCTapeBaeMOCTb;

- MHOT/Ia HEM3BECTHA METO0JI0THs cOopa u 00paboTKy;

- HEBO3MOYKHOCTb OLIEHUTH 1IOCTOBEPHOCTb.

HccnenoBanus, BBINOJHEHHBIE HAa OCHOBE BTOPHMYHOW WHGPOpPMALUHU, KaK TPABUIIO, SIBISIOTCS
NpeaBapUTEIbHBIMU (0030pHBIMU) U HOCSAT OMKCATENBHBIA MM MMOCTAaHOBOYHBIM XapakTep. C IMOMOIIbIO
TaKUX MCCIIEOBAaHUI MOXKHO OINpENEINTh, HAlpUMep, OOIIEIKOHOMUYECKHE XapaKTEPUCTHKH PBIHKA,
MOJIO)KEHUE B OTAETBHBIX OTPACISAX, HAMOHAIbHBIE U MHBIE OCOOCHHOCTU NPH BHIXOAE Ha 3apyOeiHbIC
PBIHKH.

[Ipy mpoBeneHMM BTOPUYHBIX MCCICJOBAHUI 3HAYMMOCTb BHYTPEHHEH WM BHEIIHEH uHpopManuu
OTIPEEIIICTCS B 3aBUCUMOCTH OT IIeJIei HCCIea0BaHus U 00bEKTa HCCIIeIOBaHUS.

[Ipennaraercss mpu NPOBEACHUM BTOPUYHBIX HCCIEAOBAHHM MPUMEHSATh MH()OPMAIMOHHYIO MaTpHIly, B
KOTOPOH MOKa3aHa BO3MOXXHOCTh MCIIOJIb30BaHMs BHYTPEHHEH M BHeIIHeH nH(opMauy B 3aBUCIMOCTH OT
HEKOTOPBIX 0OBEKTOB UCCIICTOBAHMUS.

B T1ex ciydasx, Korma BTOPUYHOE HCCIIEJOBAHME HE JAET HYXKHOIO pe3yabTara IMPOBOMAT IEPBUYHOE
(moneBoe) uccienoBaHue.

2. CucreMa aHajau3a MapKeTUHTOBOW MH(OpMAIUu

dopMupoBaHHE PHIHKA MAapKETUHTOBOM MH(OpMaIu Havanock B Hadaje 60-x romoB. [lo cepeaunsr 60-x
OCHOBHBIMH TIOCTaBIIMKAMH Ha ATOM pBIHKE BBICTyHalu CIYXKObl HOBOCTEHl M areHTCTBa MPECCHI.
Heckonbko 1O3Ke B 3TOT PBIHOK BKIIOUWINCH HH(OPMAIIMOHHbBIE CIIY>KObI OaHKOB, pa3IUYHBIC
Hay4HO-TEXHUUYECKHE ob1iecTBa u ap. B Hauane 70-x mosBUIKCH 0a3bl NaHHBIX, POpPMUpYyEeMble KPYITHBIMHU
MHPOPMALIMOHHBIMU  CIY)X0aMH, KOTOpble OBUIM TECHO CBsI3aHBl C  HAyYHO-TEXHUYECKHMH,
aKaJIeMUYECKHMHU, TOCYAaPCTBEHHBIMU YUPEKICHUSIMH, KOOTIEPUPYSACH C HUMH B cOOpe nH(pOopMalnu.

B HacTosee BpeMsi ppIHOK HH(OPMALIMOHHBIX YCIYT MPEACTaBIAeT COOON COBOKYITHOCTh SKOHOMUYECKHX,
IPAaBOBBIX M OPraHU3allMOHHBIX OTHOIIEHMM MO NpoJake MU IOKyINKe HH(OPMAIMOHHBIX YCIYT,
CKJIaJbIBAIOIINXCS MEXK/Ty TOCTABIIUKAMH U TOTPEOUTEISIMA HHPOPMALIUH.

Ha ycnemHo (yHKIMOHMPYIOUIMX  NPEANPHUATHAX  MapKeTHHToBas uHpopMmanus coOupaercs,
aHANM3UPYETCS W paclpelensercs B paMKaX MapKeTHHroBoil uHQopmarmonHoi cuctemsl (MUC),
SBJISIOIICHCS YaCThIO MH()OPMAIIMOHHOMN CUCTEMBI YIPABJICHUS TPEATIPHITHEM.

Cucrema MapKeTHHTOBOM WH(GOPMAIMK — TOCTOSHHO JCHCTBYIOIIAss CHCTEMa B3aUMOCBS3H JIIONCH,
00OpyI0BaHUSI M METOAMYECKUX IPHEMOB, IpeJHA3HAYEHHBbIX A cOopa, KilaccCUpUKalMM, aHaIu3a,
OLIEHKU M PACIPOCTPAHEHUS AKTyaJbHOM, COBPEMEHHON M TOYHOM MH(pOpPMALUU JUIsl UCHOJIb30BAaHUS €e
pacriopsaauTeasiMi chepbl MapKeTHHra C LEJbI0 COBEPILIEHCTBOBAHMS IUIAHUPOBAHHUSA, NPETBOPEHUS B
JKU3Hb U KOHTPOJIS 3@ UCIIOJIB30BAHNEM MapKETHHIOBBIX MEPOIPHUATHH.

CymiecTByeT cucTeMa BHYTPpEHHEH M BHENTHEH MapKETHHTOBON MHGOPMAIIUH.

Buytpennsiss undopmanus (moacucteMa BHYTPEHHEH OTYeTHOCTH) siBisiercs ocHoBoit MUC. B el
OTpaXKalOTCsl CBEJCHMA O 3aKaszax, Ipoja)xax, IIeHaxX, 3amacax, JAeOMTOPCKOW U KpPEIAUTOPCKOM
3aJIOJDKEHHOCTSIX U T.I. AHaJIM3 BHYTpPEHHEH HH(OpMAIK MO3BOJISIET MEHEDKEPY 10 MAPKETHHTY BBISIBUTH
NEPCIEKTUBHBIE BOBMOXXHOCTH M HACYIIHbIE TPOOIEMBI PEIIPUSATHSL.

VcTouHNKY BHYTPEHHEH MapKeTHHIOBOM MH(OpMAaIUu:

* byxranrepckuii y4et

* Hasiorosslii yuer

* YpaBieHYECKUM yUyeT

* Cratuctuueckuil Yuer
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* DKOHOMHUYECKUN YUeT

B 10 BpeMs kak mojpcucTeMa BHyTPEHHEW OTUYETHOCTH COICPKUT M TPEIOCTABIISIET JaAHHBIC O TOM, YTO YKe
MIPOM3OIILIO, MOACUCTEMA BHENTHEH nH(OpMAIK (MapKETHHTOBOTO HAOIIONCHHS) MPEOCTABIISET CBEIACHUS
O CHUTyalliM Ha PBIHKE B JAaHHBI MOMEHT. MapKeTHHIrOBOe HAaONIOACHUE ONPENeNsIeTcsl KaK IOCTOSHHAS
JEeSATEILHOCTH TI0 cOOpY TeKyiel nHpopmaruu 00 U3MEHEHUN BHEITHEH Cpeibl MApKETHHTA, HEOOXOIUMOM
Kak JUIs pa3paboTKH, TaK ¥ UIS KOPPEKTUPOBKH MaPKETHHTOBBIX TLIAHOB.

Hcrounnky BHENTHENH MapKETHHTOBON MH(MOPMAIIHH:
1.) IIpecca. TuiarenbHOE U3ydeHHUE MTPECCH MOXKET JaTh JOMOIHUTEIBbHYIO HH(GOPMAIIHIO O KOHKYPEHTAaX.

2.) desTenbHOCTh KOHKYpeHTOB. OHUM U3 caMbIX d(PPEKTUBHBIX METOAOB cOOpa MH(OpPMAITUU SBISIOTCS
TECTHI, WUCCIICAOBAHHE TOBApOB KOHKYPEHTOB, BOCIPOM3BEICHUE WIIM YCOBEPIICHCTBOBAHHE WX JIyUIIHX
aneMeHTOB. GUPMBI MOTYT JIydllle W3yYUTh KOHKYPEHTOB, MpUOOpeTas MX MPOMYKIHIO WM aHAIU3HPYS
ApyTHe BHEIIHUE TIPOSIBJICHUS UX JACATEIBHOCTH.

3.) Uudopmanust ot kiueHToB. CBeoeHUS O KOHKYPEHTax M HX TOBapaXx MOXKHO Y3HaTh Y OCHOBHBIX
KJIMEHTOB KOMITaHUU.

OcHoBHBIE IpeuMyIecTBa Ucnonb3oBanuss MUC:

- OpraHMU30BaHHbIN cOop HH(pOpMAINH;

- LIMPOKHHA 0XBaT MH(OpMaIH;

- IPEOYIPEkKACHUE KPUZUCOB B ICATEILHOCTH (PUPMBI;

- KOOpAMHALYS IUIAHOB MapKETHHTa;

- CKOpOCTb aHaJIN3a;

- IPEICTABIICHUE PE3YIBTATOB B KOJIMYECTBCHHOM BUJE.
IIpakTH4Yeckoe 3aHATHE.

MapkeTHHTOBBIE HCCIeN0BaHUs. 3a1a91 MAPKETUHTOBOTO UCCIIEOBAHN.

I'maBHbBIE NPUHIMIIBI TPOBEAEHHSI MAPKETUHTOBBIX MCCIIEI0BAHUI.

DTanel MApKETUHIOBOTO MCCIIENOBAHUS.

B W N =

DKCHepTHBIE OLEHKH KaK HCTOYHUK MapKEeTHHIOBOM HH(popManuu. MeTosbl SKCIEPTHBIX OLIEHOK:
AHKETHPOBAHHE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYpM; JUCKYCCHUS; COBEIIIAHNE; OTIEpAaTUBHAS UTPA;
CLEHapHil.

5 Ompoc 3kcnepToB. 3aga4uu, Onpoca: KaueCTBEHHas WM KOJIMYeCTBEHHAs! OlleHKa 0003HAYEeHHBIX
00BEKTOB; (HOPMUPOBAHHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTH3E
MIPUMEHSIIOTCS CIIEAYIOLINE BUIBI ONPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METOT
KOJUIEKTUBHOM F€HEpaIK UAEH, UM MO3TOBOM IITYPM.

6  AnkeTMpoBaHHE Kak HanOoJiee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7  Metoxa Gokyc-rpymm B MApKETHUHTOBBIX UCCIICOBAHUSX.

8 Cucrema aHanu3a MapkeTUHroBou nH(popmaruu. CTaTUCTUICCKHUM, PETPECCHOHHBIN aHAJIH;
BapUaIlMOHHBIN; TUCKPUMUHAHTHBIN; ()aKTOPHBIN ; KJIACTEPHBIN; MHOTOMEpPHOE IIKaIupoBanue. bank
MOJEJIEH.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.CyniHOCTh 1 HanpaBIeHUE MAPKETUHTOBBIX UCCIIETOBAHUI
2. MCTOIIO.HOI‘I/I‘-IQCKI/IG OCHOBBI MAPKCTUHTOBBIX I/ICCJICI[OBaHI/Iﬁ
3. DKCniepTHBIC OIIEHKH KaK UCTOYHUK MapKETUHTOBOW MH(OpMAIUn
4. Meton okyc-rpynn B MapKETUHTOBBIXUCCIICIOBAHUSX.
5. Cuctema aHann3a MapKETUHTOBON MH(MOPMAIIHT

Tema 3. UccienoBanue cpeabl MapkeTHHIa Typuctuuyeckoro npeanpusitus (OIIK-4)
Jlekumus.
TEMA 3. UccnenoBanue cpeabl MApKETUHTA TYPUCTHUECKOTO MPEATPUATHS
1. [TonsiTHE MapKETHHTOBAs cpena GUPMEIL.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN CpeAbl MAPKETUHTA.
3.CTpyKTypa MUKpPO ¥ MapKO CpeJbl MapKETHHTA.
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4.0cHoBHBbIE (haKTOPBI BHEIIHEH MUKPO CPEIbI.

5.0cHoBHBIE (haKTOPbI BHEIIHENH MaKpO CPE.Ib

Ceroassi, B yCIOBHSIX WH(OPMAIMOHHOTO B3pBIBA TOpa3fo OOJbIIE BPEMEHU MBI IOJKHBI YACIATh TAKHM
chepam, Kak peanuszanus U COBIT MPOAYKIIMH, YBETUYCHUE JOXOIOB W YIy4IIEHHE CBOEr0 (PMHAHCOBOTO
COCTOSIHUSI.

JlJis 3TOrO HY>KHO OTYETIMBO IPEJCTAaBIATH ce0e, B UeM MMEHHO COCTOSAT NPEUMYIIECTBA MPEANPHUITHS B
KOHKYpPEHTHOU OophOe.

Cnenarp 3TO0 MOXKHO, TOJBKO OMHPAsCh HA MAapKETHHI, NMPOBEIsS aHAJIW3 MapKEeTHHIOBOM cpeibl (UPMBI,
3Has M TIOHMMas COBPEMEHHbIE METOJbl M3Y4YEHHs] pbIHKA, MOTpeOuTesneil, KOHKYpPEHTOB, KOTOphIE
BpalIaloTCs Ha OTHOW U TOU K€ PBIHOYHOM OpOUTE.

[Ipoananu3upoBaB BHEIIHME ¥ BHYTPEHHUE YCJIOBHS pBIHKA, MPOU3BOAUTENH CMOXET YIYyYIIUTh
MOJIOKEHUE TPEANPHUATHS W €ro ToBapa Ha pHIHKE, YKPENUThCS HA pPBIHKE, HAIATUTh CBSI3U C
MOTPEOUTENSIMU U JOCTUYL OMPEICIICHHBIX IIeNIel: YBEIUYHUTh JO0XOJ, MOMYyYUTh MPUOBLIL, POCT 00beMa
cObITa U IPOU3BOACTBA U T.II.

Heo6xonumo paccMoTpeTh, UTO TaKO€ MAPKETUHTOBast cpeaa (pUpMabl.

1. Mapketunrosas cpena GpupMbl

MapketuHroBasi cpefa (GUPMBI - 3TO COBOKYIMHOCTh AKTUBHBIX CyOBEKTOB W CHJI, JCUCTBYIOIIHUX 3a
npenenamMu GUPMBI U BIUSIONUX HAa BO3MOXXHOCTH PYKOBOJICTBA CIY»OOW MapKeTHHTa yCTaHABIWBaTh U
MOJICPKUBATH C IIEJIEBBIMU KIMEHTAMU OTHOIICHHUS yCIIEITHOTO COTPYAHUYECTRA.

Tak kak MapkeTuHroras cperna (GUPMbl OYEHb HM3MEHUYMBA, Halaraiouiass OrpaHWYeHHs M TIIO0JIHA
HEONPEeICHHOCTEH OHa TIIYOOKO 3aTparuBaeT Xu3Hb (GupMbl. Bce mpoucxomsmme B ITOWM cpere
M3MEHEHUs Heb3s Ha3BaTh HU MEUIEHHBIMH, HU IpefcKazyeMbiMu. OHa criocoOHa MPENOAHECTH KPYITHBIE
HEOXXKUJAHHOCTH U TSKEIbIe yaaphl.

[IpenmpusiTie AOKHO BHUMATEIBHO CIEIUTH 33 BCEMH W3MEHEHHUSMHU CpEbl, UCIOJb3ysd AJS 3TOT0 U
MapKETUHIOBBIE HCCIIEOBAHMS, M HUMEIOUIMECS B €€ pPACIOpSHKEHUH BO3MOXKHOCTH cOOpa BHEUIHEH
TeKyIeld MapKETHHTOBOM WH(MOpMAITHH.

Mukpocpena npeacTaBieHa CUIaMU, UMEIOIIUMH HEMOCPEICTBEHHOE OTHOLICHHWE K caMoi (¢upMme u ee
BO3MOXKHOCTSIM TI0 OOCITY)KUBAHUIO KJIMEHTYPHI, T.€. MOCTABIIMKAMH, MapKETUHTOBBIMH IOCPEIHUKAMH,
KIIMEHTaMH, KOHKYPEHTaMHU ¥ KOHTAKTHBIMU ayJUTOPHUSIMH.

Maxkpocpena npeacTasieHa cuiIaMy 0ojiee IMHUPOKOTO0 COIUANIBHOIO IUIaHa, KOTOPhIE OKa3bIBAIOT BIIMSHHE
Ha MHKpocpeny (hakTtopbl JgeMorpaguueckoro, SKOHOMHYECKOTO, TEXHUYECKOTro, MOJUTHYECKOTO,
KYJIBTYpHOTO Xapakrepa).

2.0cHOBHBIE (haKTOPBI MUKPOCPEAB! PYHKITMOHUPOBAHUS (PUPMBI

OcHoBHas 11e7b JTF0001 PUPMBI - TOTyYEHHUE TPUOBLIH.

OcHoBHasl 3ajjaya CHUCTEMBl YIOPABICHUS MapPKETHHIOM - O0O0ECIEeYWTh TPOU3BOJICTBO TOBAPOB,
MIPHUBIIEKATEIBHBIX C TOYKHU 3PCHHUS 1IEJICBBIX PHIHKOB.

Yenex 3aBHCUT TakKe M OT JACHCTBHS TOCPEIHUKOB, KOHKYPEHTOB M Pa3IMYHBIX KOHTAKTHBIX ayJUTOPHIA,
KOTOPBIE MBI ceiidac MoAPOOHO PACCMOTPHM.

OcHoBHBIE (PaKTOPbI BHEITHEH MUKPOCPEIb! (PYHKIIMOHUPOBAHUS (PUPMBI

[TocTaBmyku — 3TO nenoBble GUPMBI U OTAEIBHBIC JIMILA, 00ECTIeYHBAIOIINE KOMIAHUIO MaTepuaIbHbIMU
pecypcamu, HEOOXOIUMBIMHU ISl IPOU3BOJCTBA KOHKPETHBIX TOBAPOB WU YCIYT.

CoObITHsl B Cpelie MOCTaBUIMKOB MOTYT CEPbE3HO MOBIUSATh Ha MApKETUHTOBYIO AESTEIBLHOCTb (DHUPMBI
(TIeHBI HAa TOBapPHI MOCTABIIMKOB, 320aCTOBKH Y TIOCTABITUKOB U JIp. (AaKTOPHI).

2. MapkeTHHIoBble TMOCPEAHUKHA M TOPTOBbIE TMOCPEAHHUKH, — 3TO (UPMBI, ITOMOTAIONIMEe KOMIIAHUHU B
MIPOABMKEHUH, COBITE U PACTIPOCTPAHEHUU €€ TOBAPOB CPEIH KIUEHTYPHI.

ToproBeie mOCpeAHUKHN MOJBICKUBAIOT KIIMEHTOB M HEMOCPEACTBEHHO MPOAaroT ToBap ¢hupmbl. [1jis GpupMbl
Oosiee pa3yMHO HCIOJIb30BATh MOCPEAHUKA C PA3BUTOM CEThIO TOPrOBIHM, YEM CO3/1aTh aHAJIOTUYHYIO CETh
JUTSI CBOCH (DPUPMBL.

3. Cxnansl — 3TO MPEnnpHsITHs, 00CCIEYNBAIONINE HAKOIUIEHHE U COXPAaHHOCTh TOBApPOB Ha MyTH K UX
O4YepeTHOMY MECTY Ha3HaYCHHUSI.
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4. AreHtrcTtBa IO OKa3aHMIO MAapKETHHIOBBIX YCIYyr — 3TO (UPMBI MapKETMHIOBBIX HCCJIEIOBaHUM,
pEeKJIaMHBIE areHTCTBa W KOHCYJABTAlMOHHBIE (UPMBI IO MApKETUHTY - IOMOTAloT (QHUpMe TOYHEE
HaLIEJIMBaTh U IPOABUIATh TOBAPHI HA NOAXOASIINAE PHIHKU.

5. KpenutHo-(huHAHCOBBIC YUpEXKIEHHUS - OaHKH, KPEIUTHBIE KOMIIAHUH, CTPAXOBbIC KOMITAHUU U TIPOUYHE
OpraHu3aIyy, momMoramire Gupme GUHAHCUPOBATH CACIKH U CTPaxoBaTh ceOs OT pucKa.

6. Knuentypa. OCHOBHBIMU THUIIAMH KJIIMEHTYPHBIX PHIHKOB SIBJISIFOTCS:
7. KoHTakTHBIE ayTUTOPUHU TOAPA3IACISIIOTCS:

Aynuropuu cpencTB MH(GOpPMAIMK - OpraHU3ally, PAaCIpPOCTPAHSIONINE HOBOCTH, CTaThH, KOMMEHTapUHU
(TazeTsl, KypHaJbI, paauo- U TeJe- IEHTPHI).

KoHTakTHBIE ayTuTOpUU TOCYIapCTBEHHBIX YUYPEkKACHUH. PyKoBOACTBO (DMPMBI JAOIKHO OTKIMKATHCS M
YYUTBIBATh TO, YTO MPOUCXOUT B TOCYAAPCTBEHHOM cdepe (mpobdiaemMbl 0€301MacHOCTH, Ka9eCTBA MPOIYKITUN
U T.IL).

MecTHbIE KOHTAKTHBIE ayIUTOPUU - 3TO OKPECTHBIC >KUTENN W OpraHuzauuu. [[ns paboTbl ¢ MECTHBIM
HaceleHHEeM KpyInHble (UPMBI OOBIYHO HA3HAYaIOT CIEIHMAJbHOTO OTBETCTBEHHOTO 3a CBS3M C
00I11€CTBEHHOCTHI0, KOTOPBIN MPUCYTCTBYET HAa COOpAHMSIX, OTBEYAET Ha BOMPOCHI.

[Mupoxkas mybmuka — BCcsl Macca noTtpedurteneit. dupma AOHKHA TMPHUIUPYUBO CICAUTH 32 OTHOIICHHEM
MyOJIMKM K CBOMM TOBapam M CBoeH nesrenbHOCTH. Ha myOmumky neiictByetr oOpa3 ¢upmbl. OHa T0IDKHA
pearupoBarh Ha BCE MPETEH3UU NOTpedUTeNei.

BHyTpeHHME KOHTaKTHBIE ayAHTOPUH. DTO COOCTBEHHBIE paboune U cCiykamme (UpMbI, TOOPOBOJIbHbIC
TIOMOIITHUKH, YIPaBIISIONINE, YICHBI COBETa JUPEKTOpoB. Pupma u3naeT nHpOpMalMOHHbIE OIOJUIETEHH U
npuberaer K ApyruM (opMaM KOMMYHHUKaIMid (CBsA3€i) C IENbI0 CO3JaHHUs XOPOLIETO HACTPOSHUS IO
OTHOUICHHIO K COOCTBEHHOW (upMe, T.K. MX TOJIOKUTEIHbHOE OTHOIICHHWE PACHpOCTpaHsIeTCs Ha Apyrue
KOHTAKTHBIE ayTUTOPHH.

3.0cHoBHBIE (haKTOPBI MaKpOCpeabl (PyHKIIMOHHUPOBAHUS (PUPMBI
Jlemorpaduueckue HakTopsl.

Hemorpadust - Hayka, U3ydaromas HacelleHHe, ¢ TOYKU 3PEHUS €ro YHMCICHHOCTH, IUIOTHOCTH M T.a1. s
MapKeTHHra JiemMorpaduueckas cpena MpeiacTaBiseT cOOOH - COCTaBICHHE TAaONUI] PHIHKOB B PAa3IUYHBIX
paifoHax ¥ omnpeaeaeHus TPUOIU3UTEIHLHON YUCIIEHHOCTH HACEICHUS U €T0 CTPYKTYPBHI.

2. DxoHoMHYeckHe (HaKTOphl - XapakTep paclpeaciicHUs JOXOJAOB C Y4YeTOM TeorpaduvecKoro
MECTOIOJIOKECHHUSI, HH(IIALNSI, SKOHOMHUECKUN KpU3HC, 0e3padoTHIla U T.1I.

3. [Ipupoaabie GakTOpbl BKITIOYAIOT:

- 1eUIUT HEKOTOPHIX BHJIOB CHIPbs (pa3pylIeHHE O30HOBOTO CIJIOS, BBIPYOKH, MCTOLICHHE PECYPCOB -
He(TH U T.11.);

- 3arpsSI3HEHUS CPEbI.

4. Hay4Ho — TexHUYEeCKHE (haKTOPHI BKIIIOYAIOT:

- YCKOPEHHME HAay4YHO - TEXHUUECKOTO IIporpecca;

- TIOSIBJICHHE HOBBIX TOBapOB, OMOTEXHOJIOTUH, pOOOTOTEXHUKH U T.IL.;

- poct accurHoBanuii Ha HUOKP .

5. [onutuko-mipaBoBBIe (GAaKTOPHI PEICTABIICHBI:

- 3aKOHOJATENbCTBO MO PErYIUPOBAHUIO MPEATPUHUMATENIBCKON AESTEIHHOCTH;

- TIOBBIILIEHUE TPEOOBAHUN CO CTOPOHBI TOCY/IAPCTBA 3a COOIIOIEHUEM 3aKOHOB;

- POCTOM YHMCIIA TPYII 10 3aIIUTE HHTEPECOB OOIECTBEHHOCTH.

6. KynsrypHbie (hakTopbsl OmpenemnsroTcs:

- IPUBEPKEHHOCTH K KYJIBTYPHBIM TPaJAULIHUIM;

- cyOKyNbTypa B paMKax €IHUHON KyJIbTYpHI;

- BPEMEHHbIE U3MEHEHUSI BTOPUYHBIX KYJIBTYPHBIX LIEHHOCTEH (MIPUYECKU, MOJIA);
- OTHOUIEHHE JIIO/IeH K caMUM cebe - MPUBEPKEHHOCTDh K OIMPEIeTICHHBIM TOBapaM;
- OTHOILIEHHE JIIOJIeH K 00IIEeCTBY, IPUPOIE, K MUPO3JaHUIO (MHTEPECHI).

4. KonTponupyeMble 1 HEKOHTPOJIUPYEeMbIe (DaKTOPBI

K uumciy KoHTponmupyeMbIX (DakTOPOB OTHOCATCS Te, KOTOpPbIE YHPAaBISIIOTCS OpraHu3alueid u ee
COTPYAHUKAMHU 10 MAPKETUHTY.
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0071aCTh IESITCILHOCTH;
o01IHe Lenu;
KOPIOpPALMOHHAs KyJIbTypa (€AWHAs CHUCTEMa LIEHHOCTEH, HOPM U TpPaBHJ JESATEIBHOCTH, KyAa BXOIST
BpPEMEHHBIE TIOHATHS, THOKOCTh pabouelt cpenbl, hopManbHbie U He(hOpMallbHbIE OTHOLICHHUS U T. 11.).

[Tocne TOro Kak BBICIIEE PYKOBOJICTBO YCTAaHABIMBACT CBOM IEJIM, CIOyX0a MapKeTHHra HayMHAeT
pa3pabarbiBaTh COOCTBEHHYIO CHCTEMY KOHTPOJIUPYEMBIX (PaKTOPOB:

BBIOOD LIETIEBOTO PHIHKA;
L[eJI1 MapKeTHHTa, OPHEHTUPOBAHHBIE OOJIbIIE Ha MOTPEOUTENS MIIM IPOU3BOAUTENS U T.10.;
OpraHu3alys ¥ KOHTPOJIb MAPKETUHTA (TUIIbI, BUIBI U T. 1.);

CTpyKTypa MapkeTHHra (J1ro00e coueTaHue €ro JJIEMEHTOB Uil JOCTHKEHUS IOCTABJIECHHBIX LEeJel u
YIOBJIETBOPEHUS 1IEJIEBOTO PHIHKA).

B cBoem komriekce 3Tu (hakTophl 00pa3yroT OOIIYIO0 CTPATETHIO MApPKETHHTA.
Takum 00pa3om, MOXKHO C/I€TIaTh BBIBOI;
1. MapkeTuHroBas cpefia COCTOMT U3 MUKPO U MAKPOCPEIBI.

2. Ilpu mpoBeAEHUH MapKETUHIOBBIX HCCIEIOBaHUI Bce (PAKTOPhI MHUKPO U MaKpOCpeabl HEOOXOIUMO
Y4YUTBIBATD.

B Mukpocpene necTByOT: BHyTPEHHUE CUIIBI, IIPEACTABICHHBIC €€ TIOAPA3ACICHUSMU, BIUAIOIUMU CBOCH
NESITEeIbHOCThI0 HA MPUHATHE PEIICHUH pPYKOBOACTBOM (DMPMBI; BHEIIHHE CHIIBI, IPEICTABICHHbIC
IIOCTaBIIMKAMH, MAapKETUHIOBBIMU IIOCPEIHHUKAMH, KIHMEHTAMU, KOHKYPEHTAMHM M KOHTAaKTHBIMU
ayIUTOPAMH.

Makpocpena BKIItO4aeT B ce0si OCHOBHbIE (DAaKTOpHI, BIUSIONIME HAa MHTEPECHl (PUPMBI: 3KOHOMHYECKUE,
neMorpaduueckue, HayYHO-TeXHUYECKHEe, IPUPOIHBIC, TIOIUTHKO-TIPABOBbIE, KYJIBTYPHBIE.

IIpakTH4Yeckoe 3aHATHE.
1 TlonsTue cpensl MapkeTUHTa. MapKeTHHTOBAs cpea B chepe TypusMa.
2 AHanu3 BHYTpeHHEH cpebl. BHyTpeHH:s cpena (MUKpoCcpena).
3 Posb u MecTO MUKpOCpPEBI B pabOTe TypHPEANPHUSTUS C OKPY>KEHUEM: MapKETUHIOBBIMU
MIOCPEHUKAMH; KOHTAKTHBIMH ayIUTOPUSAMH, KIMEHTaMH, KOHKYPEHTAMH , [I0CTABIIUKAMHU.

4  BaemHsas cpena (Makpookpyskenue). Ponbs gemorpaduueckux GpakTopoB u ypOaHU3AMH B
Makpocpeze. DKOHOMUYECKHE, COLUATIBHO - KYIBTYpHbIE, TOJUTHKO-IPABOBBIE (DAKTOPHI B MaKpOCpee.
[TocTaBmykyu. MapKeTUHTOBBIE TOCPEIHUKH.

5  KonraktHble ayquTopuu. [T1aBHBIE KOHTAKTHBIE ayTUTOPUH, TYPIPEANPHUATHS: (PUHAHCOBAs cpena
(6anku, prHAHCOBBIE, CTPAXOBHIC KOMITAHNH, MHBECTULIMOHHBIE (DOH/IBI U IpyTHe (PMHAHCOBO-KPEAUTHBIC
yupexnaenus); CMU (mpecca, paano, TeleBHIEHNE, HHTEPHET); 00IIECTBEHHOCTH (COIO3bI MOTPEOUTENEH,
COLlMaJIbHBIE O0ObEAMHEHUS, XKHUTEIH, He SBIISIOIINECsS OPTraHU30BaHHON Maccoil, HanpuMep oOUTaTeNnu
KypOPTHOH 30HBI); COTPYAHUKH (PUPMBI, OT MHEHUS KOTOPBIX O ACATEIBHOCTH CBOETO TYPIIPEIIPUSTHSI
3aBHCHT WX OTHOIICHHE K paboTe.

6  3ajmada TYpUCTCKOM OpraHM3alMM — CBEJIEHUE K MUHUMYMY HEOJIaronpusTHBIX (DAKTOPOB Cpebl U
M3BICKAaHUU BO3MOKHOCTEH OMOCPETOBAHHOIO BO3/ICHCTBHUS HA HUX.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.IlonsiTHE Cpenbl MapKETUHTa
2. AHanu3 BHYTPEHHEH cpeibl
3. M3ydeHne BHEIIHEN Ccpeibl

Tema 4. MapkeTHHIOBbIE HCCIEI0BAHUS TYpUCTHYeCKOro peinka (OIIK-4)
Jlexknus.
TEMA 4. MapKeTHHIOBbIE UCCIIE0BAaHUS TYPUCTUUECKOTO PHIHKA
1. IToaxoapl K MOHATHIO «PBIHOKY.
2. CopepxaHue pbIHKA Typu3Ma.
3.IIpu3Haku oxBaTa TYpPUCTHYECKOTO PHIHKA.
4. Tunbsl PHIHKOB.
5. OcHOBHasl LieNb U3y4eHHsI EMKOCTU M KOHBIOHKTYPBI PhIHKA.
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HOIIXOII K TIOHATHUIO «PBIHOK» B CBOCM OCHOBAHUH HMCCT IMOJIUTHUKO-UACOJIOTMYUCCKOC U (bl/IJIOCO(I)CKOC
COACPIKAHUC, KOTIa B KAYCCTBC ITIABHBIX XaPAKTCPUCTHUK PbIHKA paCCMAaTPUBAIOTCA:

1) pbIHOK KaK KaTeropus OCYIIECTBICHHUS OOIECTBEHHOTO MTPOU3BO/ICTBA;

2) pBIHOK KaK KaTeropus MoBelIeHUs X03IUCTBYIOINX OObEKTOB;

3) PBIHOK KaK KaTeropusi MbILUICHUS.

BooO1ie, B MapkeTHHTe TEOpETHUECKOEe MOHATHE PbIHKA HE MCMONb3YyeTCs. PRIHOK HEM3MEHHO KOHKPETEH.
BcenenctBue a3toro, mepen HadaloM €ro M3y4EeHHMs HYKHO YCTaHOBUTh, Ha KAaKOM HMEHHO pBIHKE
OCYIIECTBIIIET CBOIO JAESITENbHOCTh mpeanpustue. [[ns 3Toro HeoOXOOUMO MPOU3BECTH BBIJIEICHUE
KOHKPETHBIX TOBaPHBIX PBIHKOB, K KATETOPUH KOTOPBIX HUMEET OTHOILLIEHNE U PBIHOK TypH3Ma.

PriHOK Typu3Mma cienyer onpeaesnsaTh Kak 00LeCTBEHHO-IKOHOMHUECKOE SIBIIEHUE, COSAUHSIONIEE CIIPOC U
MPEJIOKEHNE U1l OCYILECTBIICHHs Mpolecca KyIUIM-MIPOJAXH TYpPHPOAYKTa B KOHKPETHOE BpeMs U B
KOHKPETHOM MECTE.

[Tpu onMcanuy pbIHKA Typu3Ma HEOOXOAUMO YUUTHIBATh CIETYIONIE MOMEHTHI:

1) OCHOBHBIM NPEAMETOM KYILTH-TIPOJAXKH SBISIOTCS YCIYTH;

2) KpoMe NOKyIaTens U MpojaBla, TYPUCTCKUM PHIHOK BKJIIOYAET HEMAJIOE KOJIUYECTBO IMOCPEIHUYECKUX
3BEHBEB, KOTOPhIE 00ECIIEYNBAIOT CBA3b CIPOCA U MPEATIOKECHUS;

3) copoc Ha Typy CIyT'H OTIMYACTCS PAJOM XapaKTepHBIX 4epT — OONBIIMM Pa3HOOOpa3WeM yYaCTHHUKOB
nyTemecTBuil (MO MarepuaibHBIM — BO3MOXKHOCTSIM, BO3pacTy, LEISIM © MOTHUBaM), T'HOKOCTBIO
(MHAMBUIYabHOCTBIO M HEMAJIBIM YPOBHEM pa3ieNICHus);

4) TyprpeyIoKEeHUS TaK)Ke OTIIMYAIOTCS PSIZIOM XapaKTEpHBIX YePT — TPOMCTBEHHOCTh XapaKTepa TOBapOB U
ycIyr B TypusMe (IPUpPOJHBIE PECypChl, CO3JaHHBIE PECYpPChl, Typyclyru), Hemanas (QOHIOEMKOCTh
oTpaciu, HeOobIIasi THOKOCTh, KOMITJIEKCHOCTb.

PeIHOK Typu3Ma oueHb MHOTOOOpa3eH BCIIEACTBHE OIPOMHOTO KOJIMYECTBA MpeAaracMbIX B €ro mpeaenax
YCIyr W TPOXYKTOB. Pa3nuyaror MHOTO OCHOBaHUI A KiacCU(UKAIMM Typu3Ma M COOTBETCTBYIOIIMX
CErMEHTOB TYPHUCTCKOTO pbIHKa. HeoOXoauMo MepeyuciuTh T€ U3 HHUX, KOTOpble 00JanaioT OoJbliel
3HaYMMOCTBIO MMEHHO JJIsi MAapKETUHIOBBIX HccieqoBaHui. [lo mpusHaky TeppUTOPHAIBHOTO

(pernoHanbHOT0) OXBaTa BBIACIAIOT PHIHKU:

1) npuropogHoro TypusMa (IIOE€3KU FOPOJCKUX KHUTEJIEH 3a TOpOA BO BPEMS OTIYCKa WJIM B BBIXOJHBIE

JIHH);

2) BHYTPHPETHOHAIBHOTO Typu3Ma (IIO0E3/IKH B Tpe/ieax KaKoro-110o peruoHa);

3) BHYTpUTOCYAApCTBEHHOTO Typu3Ma (I0e3/1Ka B Ipeiesiax rocyJapCTBEHHBIX T'PAHUI] CTPAHBI);

4) MeXTyHAPOIHOTO Typu3Ma (TIyTEIIECTBUS 32 MPEACIIbl CTPaHbI).

[To xaTeropuu XxapakTepHBIX YEPT U COAECPIKAHUSI MAPKETUHIOBOM JIEATEIbHOCTHU BBIJEISIFOT PHIHKH:

1) neneBoi, T. €. ppIHOK, HAa KOTOPOM TYPIIPEAIIPUATHE OCYLIECTBISET WIH COOUPACTCS OCYLIECTBISATH CBOIO

NESITEIbHOCTD;

2) myCTOH, T. €. PHIHOK, He 001aJatoInii MepeCeKTUBOM I MPEAIOKECHNSI KOHKPETHBIX YCIIYT;

3) OCHOBHOHM, T. €. pBIHOK, TJI€ OCYIIECTBIISETCS OCHOBHAS ACSITEILHOCTD TyPIIPENTPUITHS;

4) 106aBOYHBIH, T. €. PHIHOK, TJI€ PEATU3YETCs OTACIbHBIA 00bEM YCIIYT;

5) pactymuii, T. €. PHIHOK, OOJaJaroNIuii EeWCTBUTEIbHBIMUA TEPCTICKTUBAMH ISl YBEIUYCHHS 0O0beMa

MPOJAXK;

6) TIPOCIIOCHHBIN, T. €. PHIHOK, XapaKTEePU3YIOUIUHCA HECTAOMIIBHOCThIO KOMMEPYECKHX OIeparfii, HO

o0agaronii BOSMOKHOCTBIO TEpexofia B KaTerOPUI0 aKTUBHOTO pPbIHKA MPU OMPEICNIEHHBIX YCIOBHUSX.

Tem He MeHee OH, BO3MOXKHO, CTAHET U IIyCTHIM PHIHKOM.

Takast cucreMaruzanus Hy>KHa ISl TUIAHUPOBAHUS MApKETHMHIOBOM nedrenbHOcTU. Ecnm Typnpennpusitue
HE YJOBJETBOPEHO MacmTabaMu cObITa, TO OHO aHAIU3UPYET BO3MOXKHOCTH M HAXOAUT WHCTPYMEHTHI JUIS
YBEJTUYECHUS PBIHKA.
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I'maBHas 1enb WM3yuyeHHs PHIHKA 3aKIIOYAETCS B YCTAaHOBJICHUH YCIIOBHM, IPU KOTOPBIX OCYIIECTBIISETCS
HauOoJee MOHOE YAOBJIETBOPEHHE CIIPOca MOTpEeOUTENeH TYPHUCTCKUX YCIYT W UX NPUOBLIBHBIN COBIT.
Bcenencrteue 5TOro mIaBHOM 3ajadeld aHalnM3a pPHIHKA SBISIETCA OLEHKA COOTHOLUEHUs CIpoca H
NPEVIOKECHNUS HAa TYPUCTCKHE YCIYyTM B HACTOALIMM MOMEHT BpPEMEHH, T. €. KOHBIOHKTYPHI PBIHKA.
Cuctematnueckoe HaOmoneHne 3a (OPMUPOBAHHEM KOHBIOHKTYPBI BKIIIOYAaeT cOOp, COXpaHEHHeE,
KOHTpPOJIb, HCIIpaBJIEHUE, TIPyNIUPOBAaHHE U MEPBUYHYIO 00pabOTKy mpuoOperacMoi HHPOpPMAIUH O
COCTOSIHUM HCCIEeAyeMOoro pbiHKa. Llenb M3ydyeHus KOHBIOHKTYPHBIX JAaHHBIX — OOHapyXKeHHE
3aKOHOMEPHOCTEH ¥ TEHICHUMH pPa3BUTHUS KOHBIOHKTYPHl H3yyaemMoro peiHka. C  [OMOIIBIO
MIPOAHATM3UPOBAHHBIX MTOKA3aTeJIe MOXXHO OIICHUTh KOHKYPEHTOCIIOCOOHOCTh TYPHPEANPHITHS C TOUKH
3peHHS JJOCTUTHYTOTO UM PHIHOYHOTO MOTEHIHAIA.

HecomHeHHO, 4YTO C YBEIMYEHHWEM PBHIHOYHOW O MECTOIOJIOKEHUE TYPIPEANPHUATUS HA PHIHKE
CTaHOBHTCS Bce OoJiee CTaOUIbHBIM. PEIHOWHAS TOJIST TYPIPEANPUATHS MAKCUMATBHBIM 00pa30M OKa3bIBaCT
BIIUSIHUE HA 00BEM MPUOBLITH.

IIpakTnyeckoe 3aHsATHE.
1.CTpyKTypa TypUCTCKOTO PhIHKA

2. OneHKa KOHBIOHKTYPBI PhIKa

3. OnpeneneHre eMKOCTH PhIHKA

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.

1  CrpykTypa TypUCTCKOIO PHIHKA.

2 PbIHOK Typu3Ma M €ro OCHOBHBIE Ipu3HaKky. Kilaccugukanuy TyprucTCKUX PHIHKOB. 1o MpHU3HaKy TeppUTOPHATBHOTO
(pernonanbHOr0) oxBara. [1o MapKeTHHIOBO# J€STEILHOCTH.

3 OcHoBHas 11e7b cOOpa WHGOPMAIUH TS aHAIM3a KOHBIOHKTYPHI PhIHKA. Pe3yiibTaThl aHamm3a KOHBIOHKTYPBI PHIHKA.
OrnepaTuBHBIN J0KNa]. AHATU3 KOHBIOHKTYPHI.

4 KOHT)IOHKTypOO6pa3y}OHII/Ie (baKTOpI)I, BJIMAIOIINC HA Pa3BUTUEC PbIHKA UKW TOPMO3SIINE €TO: YCTOﬁQHBLIG; npexoadamue;
IUKIWYCCKHUEC, HCUUKINYCCKUC.

5  llenb KOHBIOHKTYPHOI'O aHaJIM3a. DTalbl N3y4eHHs KOHBIOHKTYpBbI: O0mexo3siicTBeHHbIi; OTpacieBoii; OTnelsHOTo ToBapa.
6  KosnmuecTBeHHas! XapaKTEePUCTHKA KOHBIOHKTYPBI PhIHKA

1. Typusm, 6e3ycioBHO, UMEET SIPKO BBIPQKEHHBIH CE30HHBIN XapakTep, 0ITOMY 0COOBIH MHTEPEC IPECTABISET U3yYCHHE
JIMHAMMKH TIPOBEJICHNUS 3apyOS)KHBIX ITyTEIIECTBHH 110 MecsiaM. Eciu coctaBuTh rpaduk noesnok 3a pyoex, TO MOKHO YBHIETS,
YTO NOMECSYHAs JMHAMUKA YHCIIa YePKAIOIIMX 33 PyOek TYpHUCTOB OCTAETCs IOCTATOYHO BBICOKOH M3 T0/1a B TOJ] U JIOBOJILHO
crabuiabHa. OTKIIOHEHHUS! OT COBOKYITHOTO HAINlPaBJICHHs BBI3BaHbI, KaK MIPAaBUIIO, HECTAHAAPTHBIMUA OOCTOSTEILCTBAMH.
Harnpumep, pe3koe CHU)KEHHE YKCIa BBIEXaBLIMX TYpUCTOB Ha ocTpoB ['yam B stuBape 1998 rona cBsizaHo ¢ MOLIHBIM Tal(yHOM, a
pocT uX KonmuecTsa B Mae 1996 roza — ¢ yiaq4HbIM COBMEIICHUEM BBIXOAHBIX JHEH. KakiuM 00pa3oM MOXXHO CIVIaUTh CE30HHBIN
XapakTep TypUCTCKOU cepbl aesTeaIbHOCTH?

2. OxapaKTepmyI‘/'ITe KaK MOKHO TOYHCC PbIHOK 3KCTPEMAJIbHOI'O TypU3Ma. KakoBa eMKoCTb JaHHOI'O pLIHKa?

Tema 5. MapkeTHHIOBbIE HCCJIEI0BAHUA TypucTHYecKoro nmpoaykra (OIIK-4)
Jlekumus.
TEMA 5. MapKeTUHTOBBIE€ HCCIIEI0OBAHUS TYPUCTUUECKOTO MPOAYKTA
1.MapkeTHUHroBO€ MOHUMAHKUE TOBApa U YCIYTH.
2 Xapakrepuctuku yciyra. Kimaccudukanum yciyr.
3. YpoBHU TOBapa.
4. Konnenuwms JKIIT.
5. ACCOpTUMEHTHAs! MOJUTHKA.
6. DTarnbl CO3/1aHusl HOBOTO TOBapa.
7. MapoyHas MojauTHKa.
8. OCHOBHBIE TOBAPHBIE CTPATETUU.
1. MapkeTUHIoBO€ MMOHMMAaHHUE TOBapa
To, yTO MpoN3BEIEHO, B MAPKETUHIOBOM CMBICIIE HA3BaTh TOBAPOM HEJb3sl. DTO BCETO JIMIIb IPOAYKT.



[TpomyKT — 3TO KOHKPETHBIN pe3yabTaT UCCIIEeOBAHUM, pa3padoToK U mpou3BoAcTBa. IIpoaykT HeceT B cebe
T€ CBOHCTBa, paad KOTOPHIX TOBap 3aTeM KeM-HHOyIb KyIJIeH, OH oOlajaeT KauecTBaMH, KOTOPBIE
XapaKTEepU3YIOT €ro OCHOBHYIO HAIIPABICHHOCTH (JUIsl MUTAHUS, Tapepooa, MpoIoKeHUs TPOU3BOJCTBA U
T.11.).

[TponykT oOmamaer ompeaesieHHbIM KadecTBOM. KauecTBO — COBOKYMHOCTh XapaKTEPUCTHK MPOAYKTa,
KOTOpBIE OTBEUYAIOT Ha BOIIPOC: «KAKOW MPOAYKT IPOU3BEAEH?»

B nonsATHe KayecTBa NpOLyKTa BXOIAT:

-- TEXHHUKO-9KOHOMHUYECKHE XapaKTePUCTUKH;

-- TEXHOJIOTUS U3TOTOBIIEHUS (€€ COOCTBEHHOE Ka4eCTBO);

-- HaJIS)KHOCTbh U JIOJITOBEUHOCTH;

-- COOTBCTCTBHUC IIPCAIIOIaracMomMy Ha3HAUYCHUTO,

-- OKOJIOTHYHOCTH (COOTBETCTBUE TPEOOBAHUSAM 3aIUTHI OKPYKAIOIICH CPE/Ibl);

-- BPTOHOMHYHOCTH (y4eT CBOMCTB U OCOOEHHOCTEH YeIOBEUECKOTO OpraHu3Ma);

-- 3CTETUYHOCTH (BHEHIHsS (popMa v BUJ, TPHUBIICKATEIBHOCTb, BEIPA3UTECIBLHOCTH ).

BaMeTI/IM, YTO Ka4€CTBO — 3TO TO, UTO CUHUTACT TAKOBBIM HOTpGGI/ITeHB, a HC MPOU3BOAUTCIIb. KauectBO B
MAapKCTUHI'OBOM CMBICJIC — 3TO MHOKCCTBO «Bw»:

A — COBOKYITHOCTh XapaKTEpUCTHK, COCTABISIONINX KaueCTBO MPOAYKTA C TOUKH 3PEHUSI IPOU3BOIUTENEH;

B - cOBOKYITHOCTB XapaKTEpUCTHUK, COCTABIISIIONINX KaueCTBO MPOIyKTa C TOUKH 3peHUs moTpeduTeneii (B =
);

- XapaKTePUCTUKH, IEUCTBUTEIIBHO MPUCYTCTBYIOIIHNE B IPOAYKTE 900s1acTh MepeceueHrss MHOKECTBO A U
B);

- XapaKTEePUCTUKU, OTCYTCTBYIOIINE, HO B MPOIYKTE MIPUBHECCHHBIC MMOTPEOUTEISIMH,

(A- ) — XapakTepHCTUKU TMPOAYKTa, ACHCTBUTEIBHO MPHUCYTCTBYIOLIME B HEM, HO HE 3aMEUYCHHBIC
NOTPEOUTENAMHU.

Jlnst mpeBpalieHns IpOU3BEIEHHOTO MPOAYKTA B TOBAP HY>KHA MOAICPHKKA.

[Tognepkka MpOAyKTa — 53TO KOMIUIEKC MAapKETHHTOBBIX Mep, O0ecnedMBalomuX OOCITyKHBaHHUE,
TPaHCIIOPTHPOBKY, XpaHEHHE, 0€30IIaCHOE U TPAMOTHOE HCIIOJIb30BaHUE MPOIYKTA.

B rpynmy moazepKku nmpoayKTa BXOIAT CIEAYIOIINE HIeMEHTHI:

1) Bce, uTO MoMoraeT coepeub MOTPeOUTENLCKUE CBOMCTBA MPOAYKTa BIUIOTH A0 MOMEHTa mpoxaxu. Ciona
OTHOCSITCSI TPAHCIIOPTHBIE YCIIyTH, YIIAKOBKA, MAPKUPOBKA, CPEICTBA XPAHEHUS.

2) Mepbl 0 00eCIeYSHHIO TTOTPEOUTENS TOKYMEHTAUEH Ha POAYKT: 00y4eHHUE TOIb30BAaHHUIO POIYKTOM,
HEOOXOIMMbIE TapAHTUH, BBINIOJIHEHHE MIEPBOI TOMOIIN IO PEMOHTY.

3) CoOmyTCTByIOLIUE TPOAYKTHI U YCIYTH, O€3 KOTOPHIX HE MOXKET OBITh YCIEUIHBIM HCIOJIb30BaHUE
OCHOBHOTO TMPOAYKTa, HAIIPUMeEp, deKTpodaTaperiku s OynuiIbHUKA, HEOOXOAMMbIE XUMUKATHI U TUICHKH
JUIS BIaieTbIa GoToamnmaparypsl U T.10.).

Uto0bI 3TOr0 10OUTHCS, UCTIONB3YIOTCSA TaK Ha3bIBAEMbIE HHCTPYMEHTHI MAapKETHHTA.

K wWHCTpyMeHTaM MapKeTHHra OTHOCSTCS: TpaMOTHas peKjIamMHas KOMIAHUS, HaJlaXXCHHBIH COBIT,
a¢deKkTUBHOE 00CITY)KHBaHHE, TIPOYHBIE CBSI3U C OOIIECTBEHHOCTHIO, THOKAs TIOJTUTHKA IICH.

BHemHuii cnoi «JIyKOBHLIBDY OIperenseTcss coOCTBEHHO phlHKOM. Ha Hem ToBapom oOecneuuBaercs
HEYJOBJICTBOPEHHAs] TMOTPEOHOCTh. TOoBapy B MAapKETHHIOBOM CMBICIE OTBEYaeT BHEIIHUN CIIOH
«JTyKOBHIIBD.

B nenom ¢popmyiy ToBapa B MapKETHUHIOBOM 3HAaYEHUU MOYKHO BBIPA3UTh CIEAYIOLUIUM 00pa3oM:
TOBAP = [TPOAVKT + ITOAJEPXKA + THCTPYMEHTBI MAPKETUHTA

ToBapHast eguHMIIAa - 000COOJICHHAS IEIOCTHOCTh, XapaKTepu3yeMas IMOKa3aTesIMA BEIHYHHBI, IICHBI,
BHEIITHETO BHJIa U TPOYUMU aTpuOyTamMu (HarmpuMep, TyOHast ToMajia - TOBap, a TFOOUK - €IUHUIIA TOBApa).

2. Knaccudmukamms ToBapoB

Crnenuanuctsl KiIaccu(UIMPYIOT TOBAPHOE MHOXKECTBO [0 DPA3IUYHBIM TNpPU3HAKaM, TJIABHBIA Cpeau
KOTOPBIX — LI€JIb IPUMEHEHUS TOBAp.

ITo eI IpUMCHCHUS TOBAPLI MMOAPA3ACIIAIOT Ha:
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-- TOTPeOUTENBCKUE TOBAPHI — TOBAPHI, HEITOCPEACTBEHHO MPEHA3HAYCHHBIC VIS YAOBICTBOPEHHS JINUHBIX
MoTpeOHOCTEH JTFONEH;

-- TOBAapbl MPOU3BOJICTBEHHOIO HA3HAYEHUs — TOBAphl, UCIOJIb3YyEMbIE AJISl MPOAOJDKEHUS IPOU3BO/CTBA
IpYyTHUX TOBapoB (CpeAcTBa IPOU3BOACTBA).

Jlnist TOTpeOHUTENbCKUX TOBAPOB B MAPKETUHIE CYIECTBYET ABE (popMbl ux kinaccuduranuu. Ilepsas ¢popma
OCHOBaHa Ha XapakTepe noTpedaeHus. [Ipu 3ToM BBIAENSAIOT TPU KaTErOpUH TOBAPOB:

1) ToBapbl KPaTKOCPOUYHOI'O MOJIB30BAHUS, UCIIOIb3YEMbIE OJMH WJIM HECKOJIBKO pa3 (MBLIO U MSCO, CIIUYKU
U ra3era);

2) TOBapbl AJTUTEIBHOTO MOJB30BaHUA. OHHM HCHOIB3YIOTCS MHOTOKPATHO (aBTOMOOWIIM M XOJOAUIBHUKH,
OJIK]1a 1 OOYBB);

3) yciyru — 3TO JEHCTBHS, NPUHOCSIIME YEIOBEKY IOJIE3HBIM DPE3YNbTaT M YIOBIETBOPEHHE. YCIyTHU
SBJISIIOTCSI OOBEKTOM MPOJNaXH (PEMOHT YacoB, IOIIWB ONEXKIbI, CTPHXKKA, IepeBo3Kka Mebenn). Yeiayru
HEOCSI3aEMBI.

Bropas dopma kmaccudukanum nmoTpeOUTENHCKUX TOBAPOB OCHOBaHA HAa TOBEICHUM TOTPEOUTENs, €ro
MPUBBIUKAX B MOTpeOieHN:. B Hell Takke BBIIENISIOTCS TPU KaTerOpuu TOBAPOB:

1) ToBapel MOBCEIHEBHOTO CIPOCAa — 3TO TOBApPbI, KOTOPbIE MOKYMAIOTCS YacTO, HE 3ayMbIBasCh, U C
MUHHMAJbHBIMH YCHIIMSIMH Ha WX CPaBHEHHE MEXKAY COOOW (CIMYKM, KAHIEISAPCKUE MPHHAICKHOCTH,
XO3SIICTBEHHBIC MEJIOUH).

2) ToBaphl THIATETFHOTO BEIOOPA — ATO T€ TOBAPHI, MPHU MOKYIKE KOTOPHIX CPABHUBAETCS UX KAueCTBO, IICHA,
BHelTHee O(OpMJICHHE C aHAJOTHYHBIMH ToBapamu (OJEXKa, DIEKTPOOBITOBBIC TOBAPBI, MEOEIb).
[Torpebutens MpUKIAABIBACT YCHUIIHS 10 MOUCKY TAKMX TOBApOB, NOKA HE HAXOAMUT MOIXOSIINHA ISl HErO
TOBAp.

3) mpecTH)KHbIE TOBAapbl — 3TO TOBAaphl, KOTOpBIE JHOO JEHCTBUTENBHO O0JaNAIOT YHUKAJIbHBIMH
XapaKTepUCTUKAMU, THOO0 aCCOUMUPYIOTCS C Ha3BaHUEM M3BECTHOM (PUPMBI — IPOU3BOAUTEIIS.

TOBapr MMPOU3BOACTBCHHOI'O0 HA3HAYCHUA MTOAPA3ACTIAIOTCA B 3aBUCHUMOCTU OT CTCIICHU HUX YYAaCTUSA B
nponecce IMpoOu3BOACTBA Ha CbhIPLC, MATCpHaJibl W TOTOBBIC OCTAJIU, IMOJTHOCTBIO MCIIOJIB3YCMBIC B
MMPOU3BOACTBC, NN HA TC, KOTOPBIC CTAHOBATCA YaCTbIO KOHCUHOM MMPpOAYKIIUH.

[IpumeHUTENTPHO K MOTPEOMTENHCKMM TOBapaM © K TOBapaM MPOM3BOACTBEHHOIO Ha3HAYCHUS
UCIOJIB3YIOTCS pa3InYHble MHCTPYMEHTHI MapKeTHHTa, ClIelM(PUUECcKie CTpaTerus U TaKTHKA.

3. KoHuenuus >kM3HEHHOTO IIUKJIa TOBAapa

Kaxxaplii ToBap, 3amyLIeHHBI B KOMMEPUECKOE MTPOU3BOACTBO, UMEET KU3HEHHBIN LUK, OTHAKO XapaKTep
U TIPOTSKEHHOCTD €T0 IPENYraaaTh HEJIETKO.

Tunwuuneni sxu3HeHHslii ki toBapa (OKLT) m xapaktep cObita u mpubbuin Ha npotrspkeHun (OKLT)
IIpEJICTaBJIEH KpUBOI Ha pucC.3.

Puc. 3. )KuzHeHHbIi IIUKI TOBapa

VY pa3nuuHbIX TOBAPOB pa3HbIN KM3HEHHBIN UK. OH MOXET JUIMTHhCS OT HECKOJIBKUX JHEH 0 JECSITKOB
JIeT.

BriepBbie KOHIETIIMS XKU3HEHHOTO IUKIA TOBapa Oblia OMyOIMKOBaHA aMEPUKAHCKUM MapKeTosorom T.
JleButoMm B 1965t

JKuzHeHHBIN TyTh TOBapa HMMEET pPAa3JIMYHbIC 3Tamlbl, KAXKIBIA M3 KOTOPHIX TpeOyeT OT MpeanpUsATHS
COOTBETCTBYIOILUX CTPATErUU U TAKTUKHU PHIHOYHOTO IIOBEICHUS.

HpI/I 9TOM 3a1a4a MapKeTI/IHFai YAIIMHUTD HpO,HOJI)KI/ITCJIBHOCTB JKNU3HCHHOI'O ITUKJIAa TOBapa Ha pLIHKe.
JKW3HEeHHBIN UK TOBapa COCTOUT U3 HECKOJBKUX ATANOB WUJIM CTAIHI:

- HCCTIeIoOBaHMe U pa3paboTKa ToBapa;

- BBIBEJICHHE HA PHIHOK;

- pocT crpoca;

- HACBHIIIIEHUE PBIHKA (3PETIOCTh);

- craj Crpoca;

- peaHUMAaIIHH.

Bo3MmoxHBIE BapHaHThI IPOAJICHUS )KU3HU TOBApa:
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1) 3a cueT MHTCHCUBHOM PEKJIaMbl, U3MCHCHHUS YITaKOBKH, MAaHEBPEHHOCTH IICH, PEOPTaHU3AI[UH CUCTEMBbI
cObITA.

2) MoxHO omepeThesi Ha MPUBEPIKEHHBIX ATOMY TOBapy MmoTpeduTeneii.
3) pe3KO COKpaTUTh 3aTpaThl HA MPOU3BOACTBO U COBIT.
CymiecTByeT mpaBmilo: OJaromnoiyyue OpPEANpHsITHS O00eCIeunBaeTCsl HAAEKHO TOJIBKO TOrna, Koria
YKU3HEHHBIE IIUKJIbl PA3JIUYHBIX TOBAPOB, BBITYCKAEMBIX UM, IEPEKPBIBAIOT APYT Apyra. ITO O3HAYAET, YTO
ele A0 MOMEHTA HACBILICHHUS PBIHKA OJHUM TOBApOM Ha PBIHOK JOJDKEH OBITh BBEACH YK€ CIIEAYIOIINH,
HOBBIW TOBAp.
IIpakTH4Yeckoe 3aHATHE.
1. Ctpykrypa TypucTcKoro npoaykra. [loHsTHE TypUCTCKUI TPOTYKT.
2. Tpu snemeHTa TyplIpoAyKTa: Typ, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH, TOBAapHI.
3. JIBe maBHBIE (DOPMBI TYPOB: C CONPOBOKIACHUEM U O€3 CONIPOBOXKICHHS.
4. IloHsATHE «TYPUCTCKUI MAKET». DIEMEHTHI «TYPIIAKETA».

5. [MozummonnpoBanue mpoaykra. Ero ¢popmel. Kpurepun nozunmonupoBanust: pundecke arpuOyThl; THIT
CepBHcCa; MEPCOHATI MECTO PACTIONIOKEHUS; UMUIK. ATpUOYTHI TYpIPOAYKTaA.

6. Ilpoctbie ocHOBaHHBIE Ha (PU3MUECKUX CBOMCTBax arpuOyThl. CIIO)KHBIE OCHOBAaHHBIE HAa (PU3MUECKUX
CBOMCTBax arpuOyTHI.

7. AGcTpakTHBIC aTpUOYTHl. 3HAYUTEIBHOCTh aTPUOYTOB M UX CYOBEKTHB - HOE BOCIIPHUSATHE U3MECHSICTCS B
3aBHCUMOCTH OT JIIONIEH U KJIACCOB TOBAPOB.

8. Tpum sTama mporecca MO3UITHOHUPOBAHUS: HAXOKICHHE COBOKYITHOCTH MOTEHIIMAIbHBIX KOHKYPEHTHBIX
MIPEUMYIIECTB; BHIOOP KOHKYPEHTHBIX MPEUMYIIECTB M OIOBEIICHHS O HHUX KJIHECHTOB; IPOJBMKECHUS
BBIOPAHHOM MO3UIIMK Ha M30PaHHBIN 11EJICBOM PHIHOK.

9. XKu3HEHHBIN LUKI TypUCTCKOTO NMpoaykra. CyTh TEOPUH AKUZHEHHOTO LIMKJIA TOBAPOB.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.

1. Ctpykrypa TypnpoayKTa: Ipupoja, J0CTOMPUMEYATeIbHOCTH; CIIOCO0 pa3MEeIeHUs] TYPHCTOB; MECTa
OOIIECTBEHHOTO TUTAHMS; 000PYIOBaHHE ISl OT/IBIXA, CIIOPTA; BOZMOXKHOCTH IEPEMEIICHUSI.

2. Typyciyru pa3aenstoTcs Ha OCHOBHBIE (ITPElyCMOTPEHHBIE I0TOBOPOM U OIJIaY€HHBIE TYPUCTOM) U
100aBOYHBIE (KOTOPBIE OIJIAYMBAIOT BMOMEHT MOTPEOJICHHS, BO BpEMs TypHE MM B MECTe NMPeObIBaHuUA).

3. «[Inanb» nuTaHus TypuCTOB B roctuHUnax. EBponeiickuii ruian (European Plan, EP). [Tutanue
TYPHUCTOB HE BKJIIOUEHO B IICHY NMPOXKUBaHUS. DTOT Iu1aH Hanbonee nomynspeH B CILIA u GonpmmHCTBE
KpPYNHBIX TOPOAOB MUpA.

4. Kontunenrtanbsnblii toian (Continental Plan, CP). I{ena npoxuBaHus BKIIOYAET JETKUAN
«KOHTUHEHTAJILHBII 3aBTPaK, COCTOSAIIMIA U3 Kode, OyI0UKH, Maciia, JHKeMa | T. JI.

5. bepmynckuii man (Bermuda Plan, BP). [{ena nmpoxxuBaHust COAEPIKUT TOTHBIN «aMEPUKAHCKU
3aBTpaK B roctuHHIe. O0e M Y)KUH HE BKITIOUCHBI.

6. MonudunmpoBannbiii amepukanckuii ian (Modified American Plan, MAP). llena npoxxuBanust
COZICPIKUT B ce0e 3aBTPaK — WIIM «KOHTHHEHTAIBHBIN (B EBpOIIE), WM TIONHBIM — | eIlie OJJH TPHeM
MUIIHU, 00BIYHO ykuH. B EBpone 3ToT miaH, kKak npaBuiio, UMEHYIOT TIOTyTTAHCHOHOM.

7. Amepukanckuii mnaH (American Plan, AP). Ilena npoxxuBaHus CONEPKUT B ceOe 3aBTpaK, 00eI U YIKUH.
B EBporie 3ToT 11aH UMEHYIOT IOJIHBIM [TAHCUOHOM.

Tema 6. CermenTHpOBaHMe TypucTHYecKOro pbinka (OIIK-4)
Jlekumus.
TEMA 6. CermeHTUpPOBaHHUE TYPUCTHUYECKOTO PhIHKA
1. CymHOCTb CETMEHTUPOBAHUS PHIHKA.
2. OcHOBHas 1IE€Jb CETMEHTUPOBAHUS.
3. Kpurepuu cermeHTUpOBaHHUSL.
4. ITpu3Haku U KPUTEPUU CETMEHTUPOBAHUS PhIHKA.
5. Buapl 1eneBoro MapKeTHHra B 3aBUCUMOCTU OT CETMEHTUPOBAHUS PHIHKA.
CyImHOCTh CETMEHTHPOBAHUS.



JIt060i1 pHIHOK COCTOMT M3 MOKYIATes e, OTIMYHBIX [0 BKycaM, jKelaHusM, MotuBaMm. Ilponecc pa3ouBku
noTpeOuTeNeil Ha rpynIbl Ha OCHOBE TE€X MM MHBIX NMPU3HAKOB (pa3NUuuili B HYXKAAaX, XapaKTEPUCTHKaX
WM NTOBEICHNHN ) Ha3bIBAETCS CETMEHTUPOBAHUEM PBIHKA.

CoOTBETCTBEHHO PHIHOYHBIN CEIrMEHT — 3TO TpyMIa MoTpeOuTeNeld, OpUeHTUPYIOIIMXCS Ha OJHU U T€ Ke
XapaKTEepPUCTUKH TOBapa U OJAMHAKOBO PEAarupyIOIINX HAa OAMH M TOT K€ HaOOp MOOYAUTEIbHBIX CTUMYIIOB
MapKeTHHTa.

I'maBHas 1CJIb CCTMCHTHUPOBAHUS PBIHKA — 06€CHe‘II/ITB aApPpCCHOCTH TOBApa.

CerMeHTHpPOBAaHUE PHIHKA:

MO3BOJISIET B MAaKCHMAJIbHOM CTENEHH YIOBICTBOPUTH IMOTPEOHOCTH TMOKYyIareaed B pPa3HOOOpPa3HBIX
TOBapax;

00eCreYnTh ONTUMH3AIIMIO 3aTPAT MPEINPUATHS Ha Pa3paboTKy, BBIITYCK U pealn3alnio TOBapa;

MoMoraeT BbIOpaTh 3(PPEKTHUBHYIO MAapKETHHTOBYIO CTPAaTErHio, OCHOBaHHYIO Ha MOHHUMAHHUU TMOBEICHUS
MOTEHUUAIBHBIX MMOKyTaTesel;

CIOCOOCTBYET YCTaHOBJICHHUIO JOCTUKHUMBIX LIeTIeil PUPMBI;

MOBBIIIAET YPOBEHb IPUHUMAEMBIX pPEIlICHH, 00ecriedrBaeT NX 000CHOBaHUE HEOOXOMUMON HH(pOpMaIei
O TeKyUIeW CUTyalllu ¥ MPOrHO3aMu Ha Oyny1iee;

o0ecreyrBaeT MOBBIICHUE KOHKYPEHTOCTIOCOOHOCTH TOBapa U (pUPMBI;

MO3BOJISIET CHU3UTh KOHKYPEHILIUIO ITyTeM MEPEX0/ia Ha HEOCBOCHHBIM CETMEHT PBIHKA;

YBSI3bIBAET HAYYHO-TEXHUYECKYIO MOJUTUKY (PUPMBI C 3alIpocaMi KOHKPETHBIX MOTpeOuTenei.

Bmecte ¢ TeM, CerMEeHTHpOBAaHHE YBEJIMYUBACT 3aTpaThl, CBA3aHHBIE C MCCIEAOBAHUSAMU pBIHKA,
COCTaBIICHUEM  BApUAHTOB  MAapKETHHIOBBIX  IPOrpaMM, NPUMEHEHHEM  Ppa3MYHbIX  CIOCOOOB
pacnpeeneHusl.

Kpurepun cermMeHTHpOBaHUS.

Pa3znuyaroTr npu3Haku U KpUTEPUU CETMEHTUPOBAHUS PHIHKA.

[Tpu3HaK CErMEHTHPOBAHUS — ATO MOKa3aTelb CII0co0a BBIIECICHHUS JaHHOTO CETMEHTA Ha PBIHKE.

Kputepuii cerMeHTUpOBaHUSA — 3TO MOKa3aTeidb TOTO, HACKOJIBKO BEpHO (pripma BhIOpasia TOT WJIM HMHOM
PBIHOK IS J€SITEIbHOCTH.

JUis  cerMeHTHpOBaHHsS pbIHKA MOTPEOUTETBCKUX TOBAPOB OCHOBHBIMHM TMPU3HAKAMH  SIBJISIOTCS:
reorpauyeckue, reMorpadudeckre, CounaibHO-IKOHOMUYECKHE, TICUXorpaduueckue, MoBeIeHYeCKUE.

OCHOBHbIE KPUTEPUHU CETMEHTHUPOBAHUS PhIHKA:

KOJIMYECTBEHHbIE T'PAaHUIBI — K HUM OTHOCHUTCSI €MKOCTh CETMEHTa, TO €CTh OTBET Ha BOIIPOC, CKOJIBKO
TOBAapOB M KAaKOil CTOMMOCTH MOTYT OBITh Ha HEM pEaJN30BaHbl, KAaKOMY KOJIMYECTBY pEAIbHBIX H
MOTEHIMAJIBHBIX MOTpeOUTeNeH, KaKoBa IJIONIAa b CErMEHTa, KaKue pecypchl HEOOXOAMMO 331 CTBOBATH B
3TOM CiydYae;

JOCTYITHOCTh CErMEHTa — XapaKTepPH3yeT BO3MOXHOCTH COBITa MPOAYKIMH Ha JAHHOM DPBIHKE: HaU4ue
CKJIaJIOB, TYHKTOB NEpepabOTKU IPY30B, Mara3MHOB, TPAHCIIOPTHBIX BO3MOKHOCTEH U T.I1.;
MH(POPMALIMOHHAS HACBIIICHHOCTh CETMEHTa — ONpPEAETseT BO3MOKHOCTH IOJYYUTh HEOOXOIUMYIO
PBIHOYHYIO MH(DOPMAIIHIO [T CO31aHMs OaHKa JaHHBIX IO COOTBETCTBYIOIICH TPYIIIE MOTpeOUTENeH;
CYIIECTBEHHOCTh CETMEHTa — MPEIOIaraeT onpeieieHue MPOYHOCTH BBIJICICHHOM TPYIIIBI TOTpeOuTeNneit:
HE pacmajiercsl JId OHAa, YCTOWYMBHI JIM €€ TMOTPEOHOCTH B OTHOIICHWH MPOM3BOAMMOIO TOBapa; B
NPOTHBHOM CIlydya€ MOXHO IIONAaCTh B CETMEHT, IJie KOHKYPEHTbl HMEIOT INPOYHbIC MO3MINHU, WIN
NPEIOKHUTH TOBAP C HEYETKUMHU a/IPECHBIMH MTPU3HAKAMHU, KOTOPBI HE OyJIeT MpU3HAH NOTPEOUTEISIMH;
NPUOBUIBHOCTD, JOXOAHOCTh CErMEHTAa — XapaKTepHU3yeTcs, KaK MPaBUJIO, TAKUMHU IOKa3aTesIMM, Kak
HOpMa MPHUOBLIN, MPUPOCT O0IIeH MPUOBLTH PUPMBI, TOXOJ Ha BIOKEHHBIA KalUTall, pa3Mep JUBHICHI0B
Ha aKIHIO;

3aIIMIIEHHOCTh OT KOHKYPEHIMH — O3HA4aeT NPABHJIBHYIO OIIGHKY COOCTBEHHBIX IIAHCOB Ha YCHEX B
JTAaHHOM CErMEHTE M BO3MOXKHOCTEH KOHKYPEHTHBIX (hrpM.

PBpIHOYHBIE CETMEHTHI OIIEHMBAIOTCSI C TOYKH 3PEHHS UX MPHUBJICKATEIBHOCTH B Kau€CTBE MapKETHHIOBBIX
BO3MOKHOCTEH 17151 GUPMBI. DTO MPEANOIaraer:

aHajM3 pucka. Puck ompernensercs myTeM cyMMHpPOBaHHs BceX (hakTopoB pucka. Pacdyer BemeTcs oTaenbHO
0 Ka)KJAOMY CETMEHTY U BBIOMPAETCS TOT, y KOTOPOTO CyMMa MEHbIIIE;
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U3y4YeHHE JEHCTBYIOIIMX Ha pBIHKE HOPM, NpPaBWI M CTaHIAPTOB, OT TPEOOBAHUI KOTOPBHIX HENb3s
OTCTYyIIAaTh,
oTpe/ieNIieHNe KOHKYPEHTOCIIOCOOHOCTH TOBapa,
BBISIBJICHHE MO3UIMI OCHOBHBIX KOHKYPEHTOB. BakHO 3HaTh, KTO CTaHET KOHKYPEHTOM B Onmkaiiliee
BpEMSI, €T0 CUJIbHBIE U cJ1a0ble CTOPOHBI U HATH (POPMBI, TalolUe MPEUMYIIECTBa;
oTpesiesieHue BO3MOXKHOM pEaKIMM KOHKYPEHTOB Ha TOABJIEHHE HA pBIHKE HOBOIO TPEANPUSTHS.
Heo0Oxomumo mperycMOTpeTh OTBETHBIE XObI AJIsl BBITECHEHHSI HOBUYKA;
OTIpeIIICHNE BO3MOXXHOTO 00BeMa Mpoaak. IT0 HeoOxoaumo (upme, uToObl OBITH YBEPEHHOH, UTO TPHU
BBIXOJIC HA PHIHOK OHA CMOXET MOKPBITh 3aTPaThl U MOIYYUTh NPUOBLIL. 31€Ch HEOOXOIUMO OLIEHUTH JOJTU
PBIHKA, 3aHUMaeMble KOHKYpEHTaMH U TEHACHIIMU UX U3MEHEHUs. Ba)kKHO YeTKO OLIEHUTh MO3UIIMIO TOBapa.
CYHleCTByCT HECKOJIBKO BO3MOKHBIX HYTCﬁ BbIXO4a (1)I/IprI Ha PbIHOYHBIC CCTMCHTBI:
KonnenTparusi Ha €IWHCTBEHHOM CeTMEHTe — (QupMa paboTaeT C OJHONM KOHKPETHOW TPYyMIon
nmoTpeOuTeNeH, yIoBIETBOPSIS €€ crelupuIecKre mMoTpeOHOCTH:
OpueHTalus Ha MOKYMAaTEeNbCKYl0 MOTPEOHOCTh — (UpMa OPUEHTHPYETCS Ha YIOBJIETBOPEHHE KaKOM-TO
OJTHOW MOKYIIaTeJIbCKOM MOTPpeOHOCTH, HAIPUMED, BBIITYCKAET OJIEXK /1Y JIJIsl BCEX TUIIOB MOKYTaTese;
OpueHTanus Ha TpynIy nmoTpeduTenei — ¢pupma yIoBIETBOPSET Pa3HOOOpa3HbIE MOTPEOHOCTH B TOM HIIH
WHOM TOBape KOHKPETHOM TIpyMNIbl MOTpeOUTeNeil, HampuMmep, BBITYCKAE€T pa3Hble BUABI ONEKAbI IS
COCTOSITENIbHBIX IOTpeOUTENei;
OOciyXnBaHUE HECKOJIBKUX HE CBSI3aHHBIX MEXIY CO0O0M CErMEHTOB — (pHpMa BBITyCKAET MPOAYKIUIO IS
HECKOJIBKMX TpYINI TMOTpeOuTeNneld, HampuMmep, IeNOBYI0 OACKAY M JIMI CpPEAHEro BO3pacTa,
MOBCCAHCBHYIO OACKAY MJISI MOJIOACKHU U T.II.,
OxBar Bcero pblHKa — pupma paboTaeT co BCeMH BO3MOKHBIMH IpyIIIaMH MOTEHIIMAIbHBIX TOKyIaTenei Ha
TOM WJIM WHOM PbIHKE, HallpuMep, BBITYCKAET Pa3sHOOOPA3HYIO ONEXAY JUIsl BCEX BO3MOXKHBIX PHIHOYHBIX
CErMEHTOB.
CCFMGHTHPOB&HI/IC PBIHKA MO3BOJIACT ONPCACTIUTD BUbI LICJICBOTO MAPKCTHUHTI A:
HeaupepeHInPOBaHHBIM MM MacCOBBIM — HE MpeayCMaTpHUBAeT JAEJIEHHE PhIHKA HAa CErMEHTHl. B sTom
cllydae OIMH W TOT K€ TOBap MpearaeTcss BCeM MNOTpeOUTeNsiM, HampuUMep, COjb, caxap, CIWYKH,
Koka-Kona u T. m. Boimyckast Takue ToBaphl, (pupmMa 3KOHOMHUT Ha H3JEP’KKaX, HO MOXET YIYCTUTh
KOHKYPEHIIHIO;
KOHILIEHTPUPOBAHHBIA — TMPEAINONaraeT COCpPeOTOUEHUE AeATeIbHOCTH (PUPMBI HA OJHOM CErMEHTE, YTO
JaeT BO3MOXKHOCTh HaWiIy4yllMM 0Opa3oM  yIOBIETBOPATh MOTPEOHOCTHM KOHKPETHOM  TpYIIIBI
nmoTpeduTenei, Ho B TO JK€ BpeMs JieJaeT GupMy 3aBUCUMOM OT JAHHOM TPYIIIbI;
muddepeHIPOBaHHBIN — MPEAyCMaTPUBACT ACJICHUE PhIHKA HAa CETMEHTHI, YTO JEJaeT MOJIOKeHHE (pUpMbI
60.]166 YCTOP'IHHBBIM. Ecmu (prMa X04€T OXBAaTHUTh HCCKOJBKO CCIMCHTOB, OHA MOXKCT HCIIOJIB30BAaTh ABa
MeToja:
KOHLIEHTPUPOBAHHBIMH,
JACTIEPCHBIM.
KoHLIeHTpUpOBaHHBINA, WIW «METOA MYpaBbs», MPEINoaraeT MocjaeioBareIbHyI0 MOUCKOBYIO padoTy OT
OJTHOTO CEerMeHTa K Apyromy. MeTtos He oTinyaeTcsi ObICTPOTON, HO HEe TpeOyeT OOJbIINX 3aTparT.
JlcriepcHBINA, UM «METOJA CTPEKO3bD», MPEANoaraeT BbIXod (GUPMBI cpa3y Ha MAKCHUMAalbHO BO3MOXKHOE
YHCIIO CETMEHTOB, YTOOBI IIOTOM MOCTETIEHHO O0TOOpaTh HarOoJiee BHITOAHbIE CETMEHTHI;
MOTPEOUTENBCKUN — TpernoaaraeT padoTy ¢ KaKIbIM KOHKPETHBIM HOTpeOuTeneM, HampuMmep, B cllydae
BBITIOJTHEHUSI KaKUX-THMOO PEMOHTHBIX paboT, OKa3aHHUA pPa3HOOOpPa3HbBIX yCIIyT  HACEJICHHUIO,
MPEINPUITUSIM, CETEBOTO MAPKETHHT .

IIpakTn4yeckoe 3aHsATHE.
1. CermeHTHpOBaHHE — MapKETHHIOBas JESATEIIbHOCTh, HAIIPaBJIEHHAs HAa MPAaBUJILHBINA BHIOOD LIE€JIEBOTO
PBIHKA.
2. lleneBble pbIHKU YETHIPEX YPOBHEW: CETMEHTHI, HUIIN, PETHOHBI, UHAUBH/IBI.
3. IIpu3HaKu CErMEHTallMu U OCHOBHBIE CETMEHTHI TYPUCTCKOTO PhIHKA
4. [Ipu3Hak Kak METOJl BbII€JICHHSI KOHKPETHOI'O CETMEHTA Ha PhIHKE.
5. B TypusMe npu3HaKaMu CETMEHTAIIUHN CYUTAIOTCS: TeorpaduiecKue; reMorpadudecKue;
COILIMATIbHO-Y)KOHOMHYECKHE; MICUX0orpadudecKre; MoBeIeHICCKHUE.
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6. KaxxioMmy 13 pbIHOYHBIX CETMEHTOB JIOXKHO COOTBETCTBOBATh XapaKTEPHOE TYPUCTCKOE MPEAJIOKEHUE.
7. Bei6op neneBoro peiaka [Ipeanourenue oJHOTO WIIM HECKOIBKUX IEIEBBIX CETMEHTOB PHIHKA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. ®akTopsl, OKa3bIBAIOIINE BIUSHUE HA MMOTPeOUTENEH TYPUCTCKUX YCIYT. MOTHBBI MOBEICHUS
notpeduteneit. OieHKa CTENeH! y0BICTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH nioTpeduTenei. [Ipuznaku
CerMeHTalluu pbIHKa. BrIOOp 11€51eBOT0 phIHKA.

2. Crpykrypsl npeanourenuii. OqHOpoaHas CTPYKTypa NpeanouTeHus. PaccestHuas crpykrypa
npennoyTeHus. [ pynmnosas cTpykTypa nIpeanoYTeHUs.

3. MapKeTHHTOBBIE HCCIIEIOBAHUS MOTPEOUTEIBCKHUX MPEANOYTEHUH - He)OpMaIbHBIH OMPOC BO3ZMOKHBIX
norpeduTeneil u o0CykIeHHEe B TPYIINax C LEIbI0 BBIICHEHUS HYXK/I, OTIMYMN B UMEIOLIUXCS KETaHHUIX;
pas3pabarbiBaeTcsi opMasbHas aHKEeTa, KOTOpasi 3al0IHAETCsl OOJBIION rpynmoi norpedureneit s
KOJINYECTBEHHOU OLIEHKU OTIIMYUU.

Tema 7. llenoBasi mosmmTUKA TypucTHYeckoro npeanpusatus (OIIK-4)
Jlekumus.
TEMA 7. lleHoBasi MOJMTUKA TYPUCTAYECKOTO MPEINPUSITHS
1. Ilena B MapKeTHHTE.
2. Tlponecc neHo0Opa3oBaHMsI.
3. ®akTopsl IEHOOOPA30BaHMUSL.
4. Metonb! 1IeHOOOpa30BaHUSI.
5. Ctparerun ieHooOpa3oBaHusl.
6. lleHoBOE cCTUMYNMpPOBaHHUE COBITA

IleHa — 5KOHOMHUYECKOE MOHATHE, 03HAYAIOLIEE «KOJIMUECTBO JEHEr», 34 KOTOPOE IMOKYIATEIb TOTOB KYIIUTh,
a IIPOZABEL] COMIACEH NPOJAaTh €AUHUILY TOBApA.

VY BceX KOMMEPYECKUX U HEKOMMEPYECKUX OpraHn3aluil IIEpBOOYECPEIHON 3a4a4eH ABISAETCA yCTAaHOBICHUE
IIEHBI HA CBOIO MPOIYKIMIO M ycIayrH. LleHa BBIMONHACT OYEHb BAKHYIO (QYHKIIUIO, KOTOPas 3aKII0YaeTCs B
MIOJlyYE€HUU BBIPYUYKH OT Ipoaaxk. OT IEHbl 3aBUCAT IOJIyYEHHbIE KOMMEPUECKHE DPE3YJIbTaThbl, & TOUHO
n30paHHas ~ IIGHOBas  CTpaTerusi  BbIpaKaeT  JOJATOCPOYHOE W pellaioliee  BIUSHUE  Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa M Ha CYIIECTBOBAHUE MPENNPUATHS B LeNoM. Takxke 1eHa — 3To (akxrop,
UMEIOIIUI 0OJbIIIOe 3HAYCHHE I MOKymaTenei. [lena — 3To cunpHelee opyskre B KOHKYPEHTHOH 00pb0e
Ha pbIHKE.

[Tporecc ieHo0Opa30BaHMUs COCTOUT U3 ONPEEIEHHBIX CTaIHMI:

1) packpeiTie (HaKTOPOB BHEIIHEH Cpeflbl, BO3ECHCTBYIONIUX HA YPOBEHb IICH;
2) ompenenieHue Lenel IIeH000pa30BaHuUs;

3) BeIOOp MeTo/Ia 1IeHO00pa30BaHNS,

4) opranu3anus 1IEHOBON CTPAaTETUU NPEAIPUATHUS;

5) BeIpabOTKa TAaKTHKHU 1IEHOO00Pa30BaHNS,

6) onpeneneHNe HaYaIbHOM LIEHBI HAa TOBAp;

7) ppIHOYHOE U3MEHEHUE 1ICHBI;

8) cTpaxoBaHHE LIEHBI OT OTPUIATEIbHBIX BHEITHUX BO3JCHCTBUN.

DTOT MOAXOM SBISETCS TMPOIIECCOM IIeHooOpa3oBaHus B obmeM Buae. OH MoxeT MeHsAThCs. HeoOxomumo
YYeCTh, YTO KaKJash M3 3TUX CTAJNH MOXKET OKa3aTh caMOE MOIIHOE W BHE3aITHOE BIMSHUE HA TIPUHSTHIC
paHee IIeHbl 1 U3MEHHTD UX.

HemamoBaxHbIM q)aKTOPOM SABJIACTCSA PBIHOYHOC M3MCHCHUC ILCHBI, BBIIIOJIHACMOC TOrA4d, KOrla HNPOAYKT
YK€ HaxXOOUTCA B IMPOLCCCC pcain3alliu. HpOH?;BOI[HTGJIB HE MOXET BHCCTU HN3MCHCHUA B IIOHCCCHHBIC
3aTparsl. I_[eHa ABJIACTCA JIS1 HCTO UCKIIFOUUTCIIBHBIM CPCACTBOM aJjallTalluid K MCHAIOMICMYCS CITPOCY.

Ha asTo¥i cramun 0coOCHHYIO 3HAYMMOCTh UMEET YCTAHOBIICHHUE BCEBO3MOXKHBIX CKHUJIOK ISl TIPUBIICUCHUS
JOTIOJTHUTETBHBIX KIIHEHTOB.

Nwmeercs psan hakropoB, KOTOpbIe CYNIECTBEHHO BO3ICHCTBYIOT Ha TpOIECC IIEHOOOpPA30BaHMs, CO3/1aBast
KOHKPETHBIE TpPEeNbl, B KOTOPHIX MOXKET paboTaTh OpraHM3anus. B OCHOBHOM OHM CKa3bIBAalOTCS HA
CTENeHU CBOOOIBI OpraHu3aIuu B chepe 1eHoo0pa3oBaHus Ha CBOW TOBAp.
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Opranu3anuy penraroT BONPOC IIEHOOOpa3oBaHMs, M30upas cebe METo YCTaHOBJICHHUS IIEH, B KOTOPOM
MPUCYTCTBYET 10 MEHBIIEH Mepe OHO M3 TPeX CY)KICHHH O LIeHE: Ype3MEpHO BBICOKAs 1I€Ha, Ype3MEPHO
HU3Kas I[IeHa M BeposiTHas meHa. OpraHu3anus IOJaraer, 4YTo BBIOPAHHBIA METOJ MO3BOJSIET TOYHO
paccumMTaTh ONpe/ICICHHYIO LIEHY.

Camplif dNIEMEHTAapHBI METOJ IEHOOOPa30BaHMS — «HM3IEPXKKU IUTIOC», O3HAYaeT NPUCOEAMHEHHUE K
3arparaM Ha TOBap TUIMOBOW HaxbaBku (markup).[17]

Ilena ompenpensiercs Takod, 4ToObl MPHOBLIL OTBEYala pacxoJaM Ha IMPOU3BOJICTBO TOBapa W Ha €ro
MapKETHHT WM 00ecTieunsia yCTaHOBICHHBIN pa3Mep MOCTYIUICHUH Ha BIOXKEHHBIH KaruTall.

Pacuer menpl Ha OCHOBe aHanm3a 0e3yOBITOUHOCTH OOECIEYMBAET IMONyYCHUE IeNeBoi npuObutu. Eme
OIHON METOIMKOM ILeHoOOpa3oBaHUsI Ha 0a3ze HM3AEPKEK MOXHO Ha3BaTh pacdyeT ¢ TapaHTUPOBAHHBIM
nesneBbM JoxofoM. [IpennpusitTie crapaeTcsi ONpeAeiuTh LEHY, KOTOpas TapaHTHUPYeT eMy >KelTaeMbIi
pasmep J10xoza.

YcraHOBIIEHHE IIEHBI HA OCHOBE YyBCTBYEMOI LIEHHOCTH TOBapa. Bce Oombllee KOIMYECTBO MPENNpUATHI
IIPU YCTAHOBIICHUH IIEHBI MCXOIAT M3 YYBCTBYEMOH IICHHOCTH CBOMX IPOAYKTOB. [TIaBHBIM KpUTEpHEM
[IEHOOOPa30BaHMsl OHM CUMTAIOT HE 3aTpaTbl MPOM3BOAMTENSA, a TO, KaK HOTPEOUTETh BOCIPHUHUMACT
KOHKpETHBIM ToBap. s co3maHust y morpeduteneil MHEHHMS O IICHHOCTH IMPOAYKTa OHU IPUMEHSIOT B
CBOMX CHCTEMaX MapKETHHra HEICHOBBIC MpHUEMBl BIUSHHS. LleHa B 3TOM cilyuyae OTBEUaeT 4yBCTBYEMOIl
[IEHHOCTHOM 3HAYUMOCTH NpoAyKTa. lIpeanpusaruio, UCIONb3yIOIEMy METO/ LieHOOOpa3oBaHUs Ha Oa3ze
YyBCTBYEMOM IIEHHOCTHOM 3HAYMMOCTH HPOIYKTa, HEOOXOOUMO BBIBUTH, KaKHE LIEHHOCTHBIC CYXKICHHS
UMEIOTCS y TOTpeOuTeNel 0 MPOAYKTaX COMEPHUKOB.

YcraHOBIICHHE 1IEHbI HA OCHOBE YPOBHS TEKYIUX IICH.

VYcranaBnuBasi IIeHY C YY€TOM YPOBHSI TEKYIIMX II€H, MPEINpHUSITHE B OCHOBE CBOEH HCXOAWT U3 LIEH
COMEPHUKOB M MEHbIIE BHUMAHHS YAEISET MOKa3aTelasM JHWYHBIX 3aTpaT wiM crpoca. OHO MOXKET
YCTaHOBUTH 1LIEHY B pa3Mepe BBILIE WIM HIXKE pa3Mepa LEH CBOMX IIaBHBIX KOHKYPEHTOB. OTAeNbHBIC
MPEINPUITUS MOTYT OpaTh Majlyl0 MPEMHUANbHYIO HAllEHKY WJIM JaBaTh HEOONBIIYIO CKHUJIKY, COXPAHSS 3TO
paznuuue B IEHE.

Crparerusi IpecTHXKHBIX LIeH. [ OCTUHUIBI WM pECTOpaHbl, UMEIOLINE KeJlaHue MO3UIIMOHUPOBaTh ceds Ha
PBIHKE KaK JIIOKCOBBIE U €IMHCTBEHHBIE B CBOEM POJI€, BHIXOJSAT Ha HETO0 C MaKCUMaJIbHON 1IEHOM, KoTopas
MOMOTaeT MOJACPKUBATH TAKyIO TTO3HIIMIO.

Crpaterust «CHATHUS CIMBOK» — 3TO ONPENEICHNE BHICOKON LIEHBI B CUTYalUsAX, KOTJAa PIHOK HE pearupyer
Ha YPOBHHU IIeH M UX TpaHcdopmauuio. Hanpumep, X035MH €IMHCTBEHHOTO OTEJS B HEOOJBIIOM TOPOJAKE
MOXET YCTaHOBUTh MAaKCHMAaJIbHBIE IIEHBI, €CIIM Ha €ro YCIyTu CylecTByeT Oomblnoil crmpoc. B chepe
TypHU3Ma, H3-3a CPAaBHUTEIILHOW JIETKOCTH BBIXOJA COTNEPHHKOB HA PBIHOK, TaKyl0 IIEHOBYIO CTPATErHIO B
TEUeHHE MPOIOJHKUTEIBHOTO BPEMEHHU PEaT30BbIBAThH MOUYTH HEBO3MOXKHO.

Crpaterust «popbiBa Ha pbIHOK». [IpeanpusTHs yCTaHaBIMBAIOT HA CBOM TOBap MUHUMAJIbHYIO HauaJIbHYIO
IIEHY U BBIXOIAT HAa PBIHOK CTPEMHUTENbHO, NPUTATMBAs MHOTMX NOTpeOHTenei W No0HBasch OOIbIION
PBIHOYHOM JTOJIH.

Crparerus onpezeneHus eHbl nakera. [Ipu 3Toi TakTHUKE COENUHSAIOT HECKOIBKO MPOIYKTOB MM YCIYT U
mpeiaraloT Takoil HaboOp Mo yMeHbUIEHHOW IeHe. [OCTMHHIBI M Ka3MHO 3a4acTyl0 HPUMEHSIOT 3Ty
CTpAaTETHIO I 3aMaHUBasi KIIMEHTOB-UTPOKOB, KOTOPBIE TPATAT HEMAJIO CPEACTB BO Bpems urpbl. KomHara
B TOCTUHHUIIE, OLIEHEHHAs] MEHbILIE CTOMMOCTH, OyneT mpuMaHkoil. Hepenko Takoit Habop ycinyr COOepKUT
ey, HAlUTKU U Pa3BIICUCHHUS, TAKXKE peau3yeMble MO LIEHE MEHbIIE UX CTOMMOCTU WJIU IpeajiaraeMble
BOOOIIIE TapOM.

Ckuaku 3a 00beM. [OCTHHUIBI BBOJIAT 0COObIE pacleHKU Uil MPUBJICYEHUS TEX MOTPEeOUTENeH, KoTopble
MOTYT IpUoOpeCcTH OOJBIIOE YNUCIIO TOCTUHHYHBIX HOMEPOB 32 KOHKPETHBIN NEpUO] BPEMEHH.

CKuIKM B 3aBUCUMOCTH OT BpeMeHH MOKyNnKH. Ce30HHas CKU/IKA — 3TO CHM)KEHHAs! 1IeHa JJIs IOTpeOuTers,
MOKYIAIOIIEro YCIIyTH HE B CE30H, T. €. KOT/la CIIPOC HAa HUX MaKCUMAJIbHO MaJl.

JIMCKpUMHHALIMOHHOE 1IeHO0Opa3oBaHue. DTa CTpaTeruss MMEeT OTHOIICHHE K CErMEHTallud phIHKA U
muddepeHIrany 1eH, KOTOpbIe OCHOBBIBAIOTCS HAa KPUTEPUSAX IIEHOBOM T'MOKOCTH CIpoca B ATHX
cermenTax. [Ipennpustie peaausyeT MPOAYKT WIKM YCIYTy IO JIByM M Oosee IeHaM, HO JuddepeHmanus
1eH 0a3upyeTcsl He Ha pa3HHIIe B 3aTpaTax Ha MX MPOU3BOJCTBO U pealM3alrio. DTO YBEITUUYHUBACT CYMMY,
OIJTAYMBAEMYIO KaX/IbIM KITHCHTOM.
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[Icuxonoruyeckoe 1eHoOOpazoBaHue. IIpyM yCTaHOBIEHHMHM YPOBHS IIEH C YYETOM ICHXOJIOTUH
IIPUMEHSIOTCS. TAKME KAaTETOPHUH, KAK IIPECTUXK, ONPEICICHUE PEKOMEHAYEMBIX LI€H, OKPYIVICHUE CYMMBI U
npeHedpexxeHune mocieanet nudpoi mpu BOCIPUITUAHN IICHBI.

IlenoBoe ctumynupoBaHue cObITa. 3/€Ch HAa KPAaTKOCPOUHBIN MEpHO]l YCTaHABIMBAIOTCS IIEHBI Ha TOBap
HUKE MPEeCKypaHTHOM, a MHOT/IA JJake HUKE M3JIEP>KEK Ha UX MTPOU3BOJICTBO.

IleHoBbIe cTpareruu, Kak IMpaBHIJIO, 3aBUCAT OT 3Tana >KMU3HEHHOIO IMKJIa MpoAykra. B ocobeHHOCTH
TpyZHA CTaausi BHEIPEHHs] TOBapa Ha PHIHOK, TaK KakK 3/1€Cb MOXKHO HCIOJb30BaTh Pa3JIMYHbIC 1IEHOBBIE
Bapranuu. MO>XHO pacCMOTpETh YEThIpe OCHOBHBIE CTPATETHH:

beicTpoe «CHSITHE CIMBOK»: HOBBI TOBap peaau3yercs I0 HEMaJOMl II€HE IpU BBICOKOM YpPOBHE
IIPOABMKEHUS. Pa3yMHO MCTIONB30BaHNUE NIPU CIEAYIOIIMX YCIOBHIX:

1) kpynHas 4acTh ppIHKA HE OXKHUAAET TOBAP;

2) pbIHKY HEOOXOUM TOBAp M OH TOTOB 3aIUIATUTH 3@ HETO BBICOKYIO LIEHY;

3) npeanpuATHe rOTOBO K BO3MOKHOM KOHKYPEHILIMU U XOYET UIPaTh Ha IPEUMYIIECTBE TOPrOBON MapKH.
MenneHHOe «CHSTHE CIIMBOK»: HEMalasl lieHa U MaJIblil ypOBEHb MPOJIBHKEHUS. YCIOBHUSA:

1) pbIHOK OrpaHUYEH B MacIITaoe;

2) ppIHOK THGOPMHUPOBAH O MPOTYKTE;

3) KJIIMEHTHI TOTOBBI 3AIIATUTH BBICOKYIO IIEHY;

4) mpeBUIUTCS BO3MOXKHASI KOHKYPEHITHSI.

BBICTpOG HpOHI/IKHOBeHI/Ie: MaJiasgs IICHA U HUHTCHCUBHOC HpOI[BI/I)KeHI/Ie. 9TO BBIT'OJHO HpI/I CJICI[yIOH_[I/IX
00CTOATENILCTBAX:

1) pbIHOK OrpaHUYEH 10 MacuTabam;

2) peIHOK HE HHGOPMHUPOBAH O MPOIYKTE;

3) GomnpIast 4yacTh MOTpeOUTENEH BOCIIPUUMYHBA K 1ICHE;

4) cymiecTByeT CUIbHAs BEPOSITHOCTh KOHKYPEHLIUH;

5) ceGecTOMMOCTh MPOU3BOACTBA CHUKAETCS C YBEIIMUCHUEM IIPOU3BOJICTBA U OIBITA (PUPMBI.

MenneHHoe TNPOHWKHOBEHHE: Majble LEHbl MU cJIaOblii ypOBEHb MNPOJABMKEHHS. ITO pa3yMHO MpuU
CIIEYIOIIUX O0CTOSTENIbCTBAX:

1) GOJBIIION PHIHOK;

2) xopoiast ”H(HOPMHUPOBAHHOCTH O MPOAYKTE;

3) BOCIpUUMYHUBOCTH K IICHE;

4) onpeneneHHas BEPOSTHOCTb KOHKYPEHIIUH.
IIpakTnyeckoe 3ansATHE.

[TonsiTre IeHOOOpa30BaHUsI.

Bremrane ¢gakropsl mpoliecca eHo0O0pa3oBaHUsI.
ITocranoBKa 1eel IEeHOOOPa30BaHMS.

Br16op MeTona nienooOpazoBaHus.

AN

Ornpenenenue u peanu3anys LEHOBON CTpaTeruu.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

Brl1 sBnsieTech cnenuagicToM 1o IEHO00Pa30BaHMIO B KPYITHOW TYPUCTCKOM KOoMITaHUH. Bara koMnaHus
pelnia BT Ha HOBBIM CETMEHT PBIHKA C HOBBIM IIPOAYKTOM (1 BapHaHT — NPOAYKT HOBBIN JUIs
CerMEHTa, 2 BapUaHT — NPOAYKT HOBBIN Jiist pupMbl). Kakoii MmeTon nieHooOpazoBanus Bel npemioxkute
cBoeMy pykoBoncTBY? Kak Brl Oynere mokas3sIBarh 11e51eco000pa3HOCTh MPUMEHEHHs UMEHHO 3TOro Merozaa?

UYro Takoe 11eHa B KOMIUIEKCE MapKETUHIa TYPUCTCKOTO MPENITPUITHS?

OxapakTepusyiTe pa3iIudHble YPOBHH (POPMHUPOBAHUS LIEH HA YCIYTH TypU3Ma.

Yro mpencrapisier co00i MapKETHHIOBas [IEHOBAsI CTPATETUS TYPUCTCKOTO MPEAIPUATH?
Kakue akTopbl 1OIKHBI yUUTHIBATHCS MIPU LIEHOOOPA30BaHUHU Ha PHIHKE TYPUCTCKUX YCIyT?
[lepeuncnure 1IEHOBBIC M HEIICHOBBIE (DaKTOPHI, BIHUIIOIIUE HA IICHY.

R e

. Kak 1 1o xkakuM npuHIUIIaM ONPEEsAeTC MUHUMYM U MAaKCUMYM 1LI€Hbl Ha TYPUCTCKUN MPOITYKT
(yemyry)?



7.  CKOJBKO 3TanoB MPOXOAUT MOCTAHOBKA IIeIel IeHO0Opa30BaHUs Ha YCIYTH TyPUCTCKOTO
IpeanpusITUs?
8. Ha kakoM M3 3TUX 3TAroB NPUHUMAETCS pelieHre 00 OKOHYATEeIbHOM 1IeHe TYPUCTCKOTO MPOIyKTa?

9. Uewm oTnnuaercs TaKTUKa IEHOOOpPA30BaHUS B [IEHOBOI MOJUTHKE OT MPUHIIUIIOB CTPATETUYECKOTO
MPUHSTUS PEUICHUNA?

10. Kakas cucteMa CKUIOK SBJISIETCS ONTUMAIbHON ISl TypuCTCKOM yciyru? [Touemy?

11. Kakue HanoHalbHbIE, S)KOHOMUYECKUE U UCTOPUUECKHE (DaKTOPHI MOBIMSAIN HA TO, YTO caMast
pacrpocTpaHeHHas ckujka B Poccun- 3a 00beM nokynku?

12. Mexay KakuMH LIEHOBBIMH CTPATETUSIMH NIPUXOAUTCS BBIOMPATh MapKETOJIOTY TypUCTCKOTO
MPENIPUSTHS IPU INIAHUPOBAHUU BBIPYUKU?

Tema 8. CObITOBas NOJUTHKA TypucTHYecKoro npeanpustus (OIIK-4)
Jlekumus.
TEMA 8. CObITOBast MOJIUTHKA TYPUCTHUECKOTO TIPEATIPUATUS
1. Conep:xaHue TOBapOJBUKECHHUS.
2. Ponb cOBITOBOM MOTUTHKHU.
3. Kanansl cObITa U MX XapaKTEPUCTUKH.
4. Ctpareruu CObITOBOM MOJTUTHKH.
5. Buner cuctem cObITa.
6. Cucrema pacnpeesieHus B MapKETHHTE.
1. Conep:xaHue TOBapOABUKECHUS

ToBaponBuxkenue (pacrnpenesneHue) - OWH U3 OCHOBHBIX JIEMEHTOB MapKETHHTOBOro komruiekca. Kpome
HEMOCPEACTBEHHOT'O paclpeeIeHHs TOBAPOB WM YCIYT OH BKIIIOYAET:

- peleHHs 10 KaHaIaM pactpeaeICHHS;
- JIOTHCTUKY COBITA;

- yIpaBJIeHUE KaHAJIaMU;

- PO3HUYHYIO TOPTOBIIIO;

- HETIOCPEJICTBEHHO aKT MPOJaXH (IMTOKYIIKH);

- IOJ/IEPIKKY TTOTPEOUTEIS.

Ponb cObITa B IEATETFHOCTH MIPEANIPUATHSI MHOTOIIIIAHOBA, & IMEHHO:

1) B cdepe cobira onpenensercs OKOHUYATEJIBHO pesynbrar Bcex ycuinnid NpeAnpHusIThs, HallPaBICHHbBIX
Ha pa3BUTHE MMPOU3BOJICTBA U MOIyYEHUE MAKCUMAILHON PUOBLUIH.

2) [IpucnocabnuBasi COBITOBYIO CETh K 3allpocaM MOKyMaresiel, co3aaBas M MakcuMalbHble ynooctsa J10,
BO BPEMS u [IOCJIE ITPUOBPETEHUS ToBapa, mpon3BOIUTENs UMEET 3HAYUTEIBHO OOJIbILIE IAHCOB
IUIs1 BBIMTPBIIIA B KOHKYPEHTHOH O0phoe.

3) CObITOBasi ceTh Kak ObI MPOAOIDKAET MPOIECC MPOU3BOJCTBA, Oepss Ha ceds TopabOTKy ToBapa M €ro
MTOJITOTOBKY K MpoJiaxke (COPTUPOBKY, (haCOBKY, YIIAKOBKY ).

4) imenno Bo Bpemsi cObiTa 3(()EeKTUBHEE MPOXOAUT BBHISBICHHWE W HM3YYEHHE BKYCOB M IPEINIOYTCHUM
noTpeduTene.

Cucrema cObITa WJIM TOBapOABMKCHHS BhIpaOoTasia crienuduueckre MOHATHS I 0003HAYEHUs CBOEH
TESITeTbHOCTH.

2. Kanan pacnipenenenust (cObITa)
Kanan pacnipenenenus - 370 cucreMa, 00ecrieuyuBaromias 10CTaBKy TOBapa K MECTaM MPOJaK.

Kananber pacnpenenenusi (cObiTa) MMEIOT OIPENCICHHYIO MPOTSHKEHHOCTh M IIMPUHY. [IpoTshkeHHOCTh
KaHaJIa — 3TO YKCIIO YYACTHUKOB pactpeencHus (CObITa) UiIM MOCPETHUKOB BO BCEH COBITOBOM IIETIOUKE.

I_HI/IpI/IHa KaHaJia — 3TO YHCJIO HE3AaBUCUMBIX YYAaCTHUKOB cObITa Ha OTACJIIbHOM J3Talle cOBITOBOM LOCITOYKH.

Po3HuyHast TOProBiIst - 3TO MPEANPUHUMATENbCKAs A TEIbHOCTh MO MPOJake TOBAPOB M YCIYT KOHEUHBIM
norpedutensm. Ee poib B pacnipenesnieHun U cObITe:

- Y4acTBYeT B IIPOLIECCE COPTUPOBKU TOBAPA,
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- mpeAcTaBiseT WHGOPMAIUIO MOTPEeOUTENsIM (peKiiamMa, BHUTPUHBI, MEPCOHAT) U MAapPKETHHTOBYIO
UH(GOPMAITUIO TTOCTABIIHKAM,

- OCYIIECTBICHHE OMNepanuii ¢ ToBapamMH (XpaHEHHUE, IIEHOOOpa30BaHHE, PACIIONOKEHHE B TOPTOBBIX
MOMEIIESHUX | T.]1.),

- COBEpIIICHUE CIICIIOK.

OnToBeI TOproBer; (ONMTOBUK) — JTO 4YeJoBeK ((DU3MYECKHE JIMIO) WIA TPEANPUITHE, KOTOPHIC
NpHOOPETAIOT 3HAYUTEIBHOE KOJTMYECTBO TOBAPOB Y TIPOM3BOAUTENICH U OPTraHU3YIOT JTHOO MX JIBUKCHHUE B
PO3HUYHYIO CETh, JTMOO HEMOCPEACTBEHHBIN COBIT MOTPEOUTEIIO.

Bpokep — 3T0 uenoBek, MpoNaloIMi TOBap, He MPUOOpPETasi €ero B COOCTBEHHOCTh, a JIMIIb CBOAS MpOJaBIia
Y TIOKYIIaTesIsl ¥ MOoTydasi OT COBEPILIEHHOM CIEIKH KOMUCCUOHHOE BO3HATPAKICHHE.

OnToBBIN areHT — YeNIOBEeK, padOTaIOMIUi MO TOTOBOPY C MPOU3BOAUTENIEM M BEAYIIMH ONEpaluu 3a ero
CUET, HE SIBIISIOUINICS COOCTBEHHUKOM TOBAapa.

3. Opranu3anvOHHbIE OCHOBBI CHCTEMBI pacpeesICHUs

Crparerust cObITa - JOJATOCPOYHOE IJIAHUPOBAHHE, METOAOJIOTHS OpraHU3allMyd U YNPaBICHUS COBITOM,
TTO3BOJISIOIIAS YCIEITHO peanu3oBarh dbunocoduro BEJICHUS cObITa KOHKPETHBIM
MPEIPUITUEM-TTPOAABIIOM.

Crpaterus cObITa JOJKHA OTIPENENATH!

THUIIBI IOCPETHUKOB U UX POJIb B IIETIOUKE COBITA;

YPOBEHB CEIEKTHBHOCTHU COBITA;

BO3MOKHOCTH ONTa U PO3HUIIBL;

NoTPeOHOCTH B 0OCTYKHBAHUU TTOCIIE IPOJAXKH;

ONTHMAJIbHYIO CTPYKTYpPY METOJIOB M KaHAJIOB COBITA;

CTPYKTYpY LEHBI 151 KOHEYHOTO MOKynares (IoTpeduTes);

HarpaBJIeHUE B 001aCTH COBITOBOM KOMMYHHUKAITUH.

CObITOBasI TMOMUTHKA - CHCTEMa PELICHUH, MPUHUMAEMbIX MPOAABIIOM C IEJIBI0 pealn3alii BHIOPaHHBIX
CTpaTeruii u moyyueHus: HanooupIero 3pdexra cobITa TOBApOB.

IIpakTH4eckoe 3aHATHE.
1. OcHOBHBIC HarpaBiIeHUs (HOPMHUPOBAHUS COBITOBON CeTH (PUPMBI.
2. Bupasl kaHanoB cObITA.
3. [IpsiMo¥i 1 KOCBEHHBII METOBI COBITA TPOTYKITHH.
4. ®unuanel pupm, TOProBhIe MOCPESITHUKH, OITOBBIC U POZHUYHBIC TOPTOBBIC OPTaHU3AINH, UX OCHOBHBIC
byHKIUH.
5. Bp100p KaHAJIOB 1 METO/I0B TOBAPOIABIKEHHS.

6. OCHOBHBIE TaNbl TUIAHUPOBAHHUS COBITOBOW TIOJIMTUKHU: BBIOOP II€JIEBOTO CETMEHTA PBIHKA, ONIPEICICHHIE
MecTa COBITOBOM MOTUTHKU B CUCTEME «MAapKETHHTa MUKC», BLIOOP KaHAJIOB U METOIOB COBITa, BHIOOD
crioco0a BBIXO/Ia Ha IIeJIEBOW PHIHOK, BEIOOP BPEMEHH BBIXO/1a Ha PHIHOK.

7. TpaauIMOHHBIE U TOPU3OHTAJIBLHBIE CUCTEMBI cOBITa. BepTHKallbHbIE CHCTEMBI COBITAa: KOPIOPATUBHbIE,
JIOTOBOpPHEIE, yrpaBisieMble. KoMOuHIpOBaHHBIE CHCTEMBI CObITa. IX 0COOCHHOCTH U LI€H OpraHU3alUH.

8. Ctpareruu cObITa: UHTCHCUBHBIN, CEIEKTUBHBIN U SKCKITIO3UBHBIN COBIT.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 JlaiiTe XapakTepUCTUKY ABYM OCHOBHBIM THIIaM PBIHOYHBIX KaHAJIOB MPOJIBUKEHUS TYPUCTCKOTO
MPOYKTA.

2 OYHKIMK KaHAaJla pacipe/ieIeHusl.

3 UTo moOHUMAIOT TOJT ypOBHEM KaHasa cObITa TypUCTCKOTO npoaykra? HazoBuTe ocHOBHBIE (hOPMBI
OpraHu3anuu cObITa TypPUCTCKOTO MPOIYKTA.

4 Kakwue BbITO/IBI Ja€T UCTIOB30BAHUE TYPAreHTCKON CETH JIJIs Typoreparopa u TypareHta?

5 OxapakTepusyiTe pa3auyHble CXeMbl PHIHOUYHBIX KaHAJIOB MPOABMXKEHHS TYPUCTCKOTO MPOTyKTa
Typoreparopa.

6 Uro moHuMaeTcs Mo/ MUPUHON KaHana cobita? Kakue criocoObl HCTIONB3YIOTCS ISl ONIPEIEICHUS

YHcia yYaCTHUKOB B KaHase cObITa?
7 Ha3zoBute TpaaAuLIMOHHBIE U HETPAIUIIMOHHBIE (POPMBI ITPOIAXK TYPUCTCKOTO MPOIYKTA.
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8

9

YeMm oOyciioBieHa HEOOXOAUMOCTH CO3/IaHUS BEPTUKAIBHBIX MApPKETUHIOBBIX cicTeM? B uem
OTJINYME OOBIYHOTO KaHaa CObITa OT BEPTUKAJIBHBIX MAPKETHHIOBBIX CHCTEM?

OnuiuTe BO3MOKHBIE THITBI BCPTUKAJIBHBIX MAPKCTUHIOBBLIX CUCTCM.

10 KakoBa posb cObITa B MAPKETUHTOBOM JEATEIHLHOCTH TYPUCTCKOTO MPEATIPHUITHS?

[TpuBeauTe mpuMepsl TYPUCTCKUX (pUpM, pabOTAIOMIMX ¢ BHYTPEHHUMH M BHEIIHUMU MMOCPEIHUKAMU TPU
peanuzauy TypUCTCKOTO poayKTa. Jlaiite pa3BepHyThIi OTBET, ONHUPAsICh HA (PaKTHI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TEKyIIUH KOHTPOJIb — 84 Oaia

3 cemectp

KOHTPOJBHBIC Cpe3bl — 2 cpe3a: 6 6aimos, 10 6annos

npemMuaabHbie 0amisl — 20 6ay1oB

Pacnipenenenne 6aJiioB 10 3aaHKSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHITUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. CymHocTs, Cobeceno 5 CobecenoBanue nmpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
coziepkaHue, BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OCHOBHBIE OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH 10 ONPEACICHHOMY Pa3ieny,
TIOHSATHS Teme, npobieMe U T.II.
MapKeTHHIa Omnpoc 6 VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
Typusma (poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- panuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHue.
2. | Comepxanmne n | Cobecemno 5 CobecenoBanue TIPeAIIOIaracT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
HaIpaBJICHUS BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oosee
MapKETHHTOBOTO 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAesIeHHOMY pa3/ieny,
WICCIIEIOBaHUS TeMe, mpolieMe U T.1I.
Onpoc(xo 6 VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHbIX  (QopMax:
HTPOJIBH (hpoHTANBbHBIN, WHIWBUAYATbHBINH, KOMOWHHPOBaHHBIA. (OCHOBHBIE
blii cpe3) Ka4eCcTBa YCTHOIO OTBETA MOAJIEKAIIETO OLEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHAIBHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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Hccnenosanne
CpeIb
MapKeTHHTa
TYypPUCTHIECKOTO
MPEIIPUATUS

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Pedepar

10

10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;

8 Oamra — CTYICHT BBINOJHHWI pPabOTy, JIOIYCTHB OIMMOKY W WU
HEJIOYET;

6 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5 0ajula — CTYIEHT MPAaBHJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI Pa0OTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

3 Gamnm — CTyAEHT MpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

MapKeTHHTOBBI

€ MCCIIeI0BaHus

TypUCTHYECKOTO
pBIHKA

Tectupos
aHue

15

15 6annoB — CTyOeHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

10 GamoB — CTyAEHT MpaBWIBHO OTBe4aeT Ha 50-74% BompocoB B
TecTe

5 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT

MapkeTHHTOBBI

€ MccIeIOBaHMs

TypUCTHIECKOTO
MPOAYKTa

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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CermeHTHpOBaH
ne
TypUCTUYECKOTO
judiciel

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

IlenoBas
MTOJINTHUKA
TYPUCTHIECKOTO
TIPS ATIPUATHS

Pemenne
CUTYaNHo
HHBIX
3aga4(ko
HTPOJIBH
blii cpe3)

10

10 6aTOB — CTYACHT BBIMOIHIUT paboTy 0e3 OMmHOOK U HEA0UECTOB;

8 OamIOB — CTYACHT BBHINIONHWI PabOTy, MOMYCTHB OIIMOKY W WIIH
HEJIOYET;

5 6aioB — CTYAGHT NPABWIHGHO BBITIONHWI HE MEHEE IMOJOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

CObITOBas
MIOJIUTUKA
TYPUCTUICCKOTO
TPEATNPHUITUS

Tectupos
aHue

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

5 0amyoB — CTyOEHT MpaBWiIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT

IIpeMuansHBIC OaITHI

20

JlomomHuTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINIOJNHEHHBIH 10 3aka3zy paboromarens W
peann30BaHHbIN Ha MpaKkTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl M0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6auios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acTHhe € JOKJIaJOM BO BCEPOCCHUMCKOW OJMMIIMAJIE M0 TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;

- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuagax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20

10.

WunuBuayansHble 3a/1aHAS,
C TIOMOIIBIO KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUATENLHBIE 0Tl Ha
JK3aMeHe

10

CTyIeHT TpemoCTaBWI JOKIAN-TIPE3CHTAMIO 110 TIPETIOIaBacMOM
IUCLIUILINHE

11.

Hroro 3a cemecTp

100
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HToroBast orieHka 1o 3adeTy BeicTaBisgercs B 100-0amnpHOMN 1IKajie U B TPAAULMOHHON YeThIpeX0aIbHON I
ITepeBon 100-0annpHON PEHTHHIOBOW OLIEHKU IO JUCHHUILIMHE B TPAAMLMOHHYIO YETHIPEXOAJUIbHYIO
OCYIIECTBIIAETCS CIEAYIOIUM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBble OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. CymHocTs, conep:kaHue, OCHOBHBIE IIOHATUSI MApKETUHIa TypU3Ma
1. Jlaiite onpenenenue: ToBap B MapkeTuHre. KakoBbl siTh ypOBHEM TOBapa.
2. IlepeuncinuTe OCHOBHBIE AIEMEHTHI TOBAPHOM MOJIUTHUKH.

3. Kakuie BO3MOXKHOCTH UMEIOTCS Y TYPUCTCKUX MPEANPUITUNA I IPUIAHUS CBOMM YCIyram
«0CA3aeMOCTH» U CTAOMIIBHOCTH KayecTB?

4. Kakue ToBapbl MOXKHO TTPOJIaBaTh BMECTE C TYPUCTCKOM YCITyTOM IS OTydeHHUs OOJIBIICH mpuObUIH
TYPUCTCKOTO MIPEAIPUSITUS?

Tema 2. ConepxaHue U HapaBJICHUS] MAPKETUHTOBOTO UCCIIEAOBAHUS
1. [laiiTe onpeneneHrne MapKETHHTOBON HH(GOPMAIIMOHHON CUCTEMBI TYPUCTCKOTO MPEATPUSITHSL.
KakoBa ee poib B MApKETUHTOBOU JESATEIBHOCTH?
2. KakoBbl 0OCHOBHBIE TPUHLIUIIBI (POPMHUPOBAHMS U UCTIOIB30BAaHUS HHPOPMAILIMH B CUCTEME
YIpaBICHUS MAPKETUHIOM TYPUCTCKOTO MPEAIPUITHS?
3. [lepeuncnure OCHOBHBIE METOABI COOpa NMEPBUYHON MHGOPMAIIMH U JJAWTE UX OOIIYIO
XapaKTePUCTHKY.
4. B 4em cOCTOMT Ha3HAYEHUE CUCTEMBI aHan3a HHpopMaruu? UTo MoJI0)KEHO B OCHOBY CHCTEMBbI
aHanu3a uHdGopmaruu?
5. Uro Takoe MapKeTHHTOBBIC HcclieoBaHus? OT coOMOneHns Kakux TpeOOBaHUM 3aBUCUT UX
3P PEKTUBHOCTH U PE3YIBTaTUBHOCTH?
6. OxapakTepu3yiuTe OCHOBHBIE ITAIlbl MAPKETUHTOBOIO MCCIIEIOBAHMS.
7. Kakwue cymecTByOT GOpMBI IPOBEACHUS MAPKETHHTOBBIX HCCIICTIOBAHMIA?
8. IlepeunicnuTe OCHOBHBIEC HANPABICHUS MAPKETUHTOBBIX HCCIIEAOBAHUIN TYPUCTCKOTO
MpEANPUSITHSL.
9. YUto Takoe cpena MapKETHUHra TypPUCTCKOTO npeanpusitus? Kakumu napamerpaMmu oHa
Xapakrepusyercs?
10. Kakue moacucteMbl 00pa3yroT BHEITHIOK CPey MPeanpUsITHI Typu3Ma?
11. Yro Takoe BHYTpPEHHSS Cpefa TypUCTCKOTo npeanpuatusa? Kakue aneMeHThI SBIsSI0TCA
oOBbekTaMu aHam3a BHyTpeHHeH cpesl npeanpusttas CKCuT?
12. Yro creayet moHUMATh O]l KOHKYPEHTHBIMU IPEUMYILIECTBAMU IIPEANPUATUS Typu3ma?
13. B gem 3akmrouaercs merognka SWOT- , u STEP- anann3a?
14. YTo Takoe eMKOCTb U J0JIs1 TYPUCTCKOTO PhIHKA?
15. Yto 00BIYHO TOHUMAIOT TIOJT KOHKYPEHIIMEH Ha TypUCTCKOM phiHKe? Kakue akTopbl BIUSIOT Ha
CHJTy KOHKYPEHTHOM OOphOBI Ha TYPHCTCKOM pBhIHKE?

16. B yem cymHOCTh MOZAENM NSATU CHIT KOHKYpeHmu M.IlopTepa u kakoBbl BO3MOKHOCTH €€
ucnoap3oBanud 1 npeanpuarus CKCu'T?

17. Uto moHMMaeTCs MoJ| CTPATErn4eCKOM Ipynmnon?
18. Kakue nmpeumyiiecTa AaeT TypPUCTCKOMY IPEANIPUATHIO UCCIEIOBAHNE TTIOTpeduTenen?
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4.

. OxapakrepusyiiTe OCHOBHBIE 3JIEMEHTbI, COCTABIIAIOLINE MOJEIb IOBEACHUS TOTpeOuTENeH

Tema 3. MccnenoBanue cpelibl MApKETUHIA TYPUCTHUYECKOTO MPETPUSTHS

. Ot uero 3aBucut nponosmkutTeabHoCcTh JKIT. Kak MmoxxHo npoyuts XKIIT.
. Uto npexcrasnser cob60il ToBap — HOBHHKA.

. B 4em cMbIcT KOHIENIINY )KU3HEHHOTO IIUKJIa ToBapa.

. Pacckaxkute o cTparerusax MapkeTuHra Ha kaxaou u3 craauid KIT.

Tema 5. MapKeTUHIOBBIE HCCIIEAOBAHUSA TYPUCTUYECKOTO IPOAYKTA

. Kak npoucxonut npuHaTHE HOBUHKHU MOTPEOUTENSIMU?
. UTo Takoe KOHKYpPEHTOCIIOCOOHOCTh TOBapa?
. [losicHUTE OCHOBHBIE METO/Ibl YCTAHOBJICHUS HCXOIHOM 1IEHBI.

Pacckaxkure 00 OCHOBHBIX MMOAXOAAX Y CIIOCO0aX aganTalluy [EH.

5.3adem pa3pabaTriBarOT HOBUHKU. KakoBBI IPUYMHBI HEY/1a4 HOBHHOK.

6.

0 I N n bW

0 I N W bW

— \0
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11
12
13
14
15
16
17
18
19
20

Onwummure cTaauy npouecca pa3paboTKu TOBapa ~-HOBUHKH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUUECKOTO PhIHKA

. Kakue craguu BKIIIOUaeT nporecc meHooopa3oBaHus?

. [lepeuncnute GakTOPhI, BIHUSIONINE HA PEIICHHUS 110 IICHAM.

. KaxoBbI BO3MOXXHBIE TPUYMHBI MHUITMATUBHOTO U3MECHECHHUS 1ICH.

. Kakue ciocoOsbI 1103BOJISIOT M30€KaTh MOBBIIIEHUS [[EH.

. Pacckakxute 0 11eHOBBIX CTpaTETUsIX Ha TOBAphl - HOBUHKHU

. [lepeuncnuTe OCHOBHBIE MMOKA3aTEIM KOHKYPEHTOCIIOCOOHOCTH TOBapa.
. Uto Takoe 1nieHa ToBapa? KakoBo 3HaueHUE LIEHbI B MAPKETUHTE?

. Pacckaxute 0 BO3MOXKHBIX LETSX [IEHOOOPa30BaHUS.

Pedepar

Tema 3. MccnenoBanue cpelibl MApKETUHIA TYPUCTHUECKOTO MTPETPUSTHS

. OcobeHHOCTH pa3BUTHUS CEPBUCHOM JIEATENILHOCTU B IOMHYCTPHAIBLHOM OOILIECTBE.

. OcobeHHOCTH pa3BUTHUS CEPBUCHON NIEATENFHOCTH B MHIYCTPHUATIHHOM OOIIECTBE.

. OCOOGEHHOCTH Pa3BUTHUSI CEPBUCHOM EATEIBHOCTH B IOCTUHAYCTPUAIEHOM OOIIECTBE.
. OcobenHOCTH pa3BUTHUS OOIIECTBA B «MH()OPMAIIHOHHOM OOILIECTBEY.

. IloHsiTHE yCIYyT U €ro PHIHOK.

. XapaKTepuUCTUKA yCIIyT.

. PeIHOYHBIE IpennpusaTus chepsl yCiayr.

. Knaccugukanus orpacneit yciyr.

. Kputepuu kauectBa yciyr.

[ToHATHE «KAUECTBO )KU3HU» U €€ COCTABIISIOLIHE.

. ®opMHpOBaHHE MOJIETH «KAau€CTBA KUZHUY.

. CepBHCHas 1€ATENBHOCTD B Iporiecce (hOpMUPOBAHUS TOTPEOHOCTEH.
. ®opMBI YIOBIETBOPEHUS TOTPEOHOCTH YETIOBEKA.

. OcobenHocTH 00palleHus: B CEpPBUCHOM IS TETLHOCTH.

. Bunpl o01ieHus 1 UX XapakTepUCTUKH.

. IloHsATHE «KOHTAKTHOW 30HBI» U MOJENb €€ CO3/1aHUS.

. DTHKa KaK 3JIeMEHT KYJbTYpBHI.

. DTHKO-TICUXOJIOTMYECKUE ACTIEKThl KOMMYHHUKAIIMX B CEpBHUCE.
. Tunsl moTpedutenelt (KJIMEHTOB) U B3aUMOJICUCTBUE C HUMHU.

. DTHKO-TICUXOJIOTMYECKUI TUTI «KBAJPaT».

37
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21. DTUKO-NICUXOJIOTUYECKUIN TUII « TPEYTOIBHHUK.
22. AnHanu3s nokasareyieil CEpBUCHOM €SI TEIbHOCTH.
23. XapaKkTepuCTUKU U pacyeThbl 3()(HEeKTUBHOCTH CEPBUCHOM JIEATENFHOCTH.
24. VHTEepHET-CEepBUC B COBPEMEHHOM OOIIIECTRBE.
25. Tlcuxomorus mporecca 00CayKMBaHUS B CEPBUCHOM JIEATETLHOCTH.
26. XapakTepuCcTHKa NHHOBAIIMOHHBIX YCIIYT B CEPBUCHOM JEATEIbHOCTH.
27. CoBpeMEHHOE COCTOSIHME U TEHICHLIUU Pa3BUTHSI CEPBUCHOM EATEIBHOCTH.
28. Tunonorus norpedurenell B CEPBUCHOMN JACATEITHHOCTH.
29. TeopeTnueckue OCHOBBI CEPBUCHOM JEATEIBHOCTH.
30. T'ocynapCTBEHHOE M pETHOHAIBHOE PETYIUPOBAHUE CEPBUCHOM ACSATEILHOCTH.

Pemenue CUTYAIIMOHHBIX 3a/1a4

Tewma 7. LleHOBast NOMUTHUKA TYPUCTUYECKOTO MPEATPUATHS
3ananue 1

TypareHTCTBO OpraHuM3yeT U peanusyeT IKCKYpCHOHHBIE Typbl Ha OCTpoB Banaawm, coTpyaHuyas ¢
naccaxxupckum noptom C-IlerepOypra, skckypcuu B Ilerpo3aBomack (x/n), mon-typsl B Kuraii u I'peruto,
IUTAHUPYET IPOBOANUTE 0030pHBIE IKCKYPCHH 10 ropoxy u npuropogam: ITymkun, [1aBnosck, Ilereprog,
MMeeT Ha cBoeM OasaHce aBToOyc Volvo.

CrpoexTupyiTe OpraHu3allMOHHYIO CTPYKTYpY (PUPMBI, yKa3aB ONTUMAJIbHYI YUCIEHHOCTH JUIS KaX10T0
CTPYKTYPHOTO TO/Ipa3/IeleHUs; COCTaBbTE MaKeT JOJKHOCTHOM MHCTPYKLUH, yKa3aB €ro npasa,
OTBETCTBEHHOCTb U PECYPCHI.

3ananue 2

Typucrtckoe npeanpusTie, 3aHUMAOLIEECS] BHYTPEHHUM TYPU3MOM, OObEAMHUIOCH C Apyroi Typdupmoii,
KOTOpasl 3aHUMAaJIach BBIE3JHBIM TYPU3MOM, IIPH ITOM IIEPCOHAT BTOPOH TYp(PHUPMBbI IPAKTHUECKH BECh
OBLT YBOJICH.

Bribepure cuctemy yrpaBieHHs U IOCTPOITE AepEBO IeNeH, €Ciu I1aBHas 11e7b PA3BUTHUS OpraHU3aluu
Ha Onmokaiimme 3 Mecsna yupenuteneM GupMbl cpopMynrpoBaHa Tak: OpraHu3anus paboThl U COXpaHEHHE
PBIHKOB cOBbITa M0 000MM HampasieHus npu 15%-it peHTabenbHOCTH TYPUCTCKUX YCIYT.

3aganue 3

Typuctckoe npennpusTHe CTOIKHYJIOCH CO CIEAYIOIUMU MPOoOIeMaMH.

B TedeHune 4eThIpex MocaeIHUX MECSIIeB IeATeIbHOCTH OIIYIIAeTCsl HEXBaTKa OOOPOTHBIX CPEICTB.
[Ipunuiock naxe OOUH pa3 3aep:KaTh HA CEMb THEH 3apILiary.

B TedeHue Toro ke neproia BpeMeHH KIIMEHTHI BAXKIbI IO/IaBalli B CY/l C KaI00aMH Ha HU3KOE KauyeCTBO
oOcyxuBaHus BO Bpems Typa. OfMH Cyl 3aKOHUYMJICS B MOJIB3Y KIUEHTA, JPYTOH TOJKEH COCTOSTHCS B
TEUYCHUE ABYX HEIEIb.

KanpoBsrit coctaB TypucTCKO# (UpMBI BCeTa OTINYAICS CTAaOMIBHOCTBIO ((puUpMa CyIIeCTBYET IIECTh
JIET), HO 32 MOCJIeAHME T0T0o1a OH 0OOHOBMIICS HA 15%.

Tpex3Be3n0uHbIi 0TeNb B [ penuu mpuciai NucbMO-TPEJI0KEHHE CBOMX YCIIYT TYpoB B [ peruto.

[Tt yenoBek U3 rpymmsl, nocetusuiei Muauio, 3a60menu Tponuueckoi mxopaaxoil. Tpoe u3 Hux
NPEIbABUIIN MIPETEH3UU K TYPUCTCKOH pupme.

Typucrtckas ¢pupma uMesna mpocpoueHHYI0 AeOUTOPCKYIO 3310/ KeHHOCTD. [Iponuta uHdopMarys, 4ro
opranuzanus-aeouTop oobsBIeHa 0aHKPOTOM. B 3Ty oOpranuzaiuio BXOAUT CETh TAHCMOHATOB U JIOMOB
OTAbIXA.

Typucrckas hupma moydnsia npuriamnieHue Ha spMapky « Typu3m B TPeTbeM THICIUECICTUNY.
Typucrckas ¢hupma apenayert nomeuieHue noja opuc. ApeHa04aTeNb B OJHOCTOPOHHEM MOPSIIKE
YBEJIMUYMBAET apeHIHYIO IJIaTy Uiu TpedyeT ocBoboauTh momenienue. Ha atot agpec u Homep tenedona
JlaHa peKjiama B TEUEHHE BCETO CpPOKa CYIECTBOBAHMSL.
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o 1. Beiienure crparernueckue U TAKTUYECKUE 3aJauu.

o 2. [IpopamxupyiiTe UX HENPOTUBOPEUUBBIM 00pPA30M.
o 3. Pacnipenenure 3a1a4u MO UCTIOTHUTEIISAM.

3amanue 4

CocraBbTe IOTOBOP MEXKIY TYPUCTCKOU (GUPMOI M PU3NIECKUM JIUIIOM (KITUEHTOM) Ha TYPUCTCKOE
obciykuBanue. Typ cnenyromuii: Taunann, 5 nHeit.

3aganue 5

Typucrtckoe npeAnpusiTe UMEET B LITaTe AUPEKTOpa, OyxrajaTepa U MEHepKepa 1o Impojaaxam. ITo
TYypareHTCTBO 3aHUMAETCs BbIe3IHBIM Typu3MoM: [epmanus, Yexus. OCHOBHas 11€JIb, KOTOPYIO IEPE]
JTUPEKTOPOM TOCTABUI YUPEIUTETh (GUPMBI: 00CCIIEUCHHE HEKOTOPOTO YPOBHS MPUOBLIN (IMBUICHIOB Ha
BJIO’KEHHBIN UMU KanuTai). Heo0xoaumMo mocTpouTh AEPeBoO 1elieid TYpUCTCKON (UPMBI M HA ATOW OCHOBE
pa3paboTarh U COIIacOBaTh MECSYHbIE TUIaHbI PaOOTHl Ka)I0TO TOKHOCTHOTO JIUIA.

3aganue 6

Typucrtckoe npeanpusiTie rOTOBUTCS. K HOBOMY CE€30HY U PEIIaeT BOIPOC O TOM, KaKO TpaHCIOPT
UCIIONIB30BaTh JUIsl 00CTYKUBAaHUS KJIMEHTOB. PyKOBOACTBOM TypHCTCKOM (pUpPMBI paccMaTpUBAIOTCS TpU
BapHaHTa:

e HCIIOJIb30BATh JIETKOBBIE aBTOMOOWIIN;
e HCIOJH30BaTh MUKPOABTOOYCHI;
e HCIIOJIb30BaTh aBTOOYCHI.

[To onpITy MPOLLIBIX CE30HOB MOYKHO MPEATNOIOKUTh, YTO OHOBPEMEHHO YCIyTaMU TYPUCTCKON (UPMBI
MokeT nosib3oBarbes 30, 50, 100 wu 150 xmuenToB. Jloxon ot omHoro Typucta coctasisier 1000 py6. B ek
[TocTostHHBIE 3aTpaThl HAa COEPKAHUE ABTOMOOWIISI B JIEHh COCTABISIIOT 60 py0., MukpoaBTodyca — 100
pyo0., aBToOyca — 180 py0. B neHb. [lepeMeHHbIC 3aTparhl, 3aBUCSIINE OT KOJTUYSCTBA TYPHUCTOB,
COCTABJISIIOT Ha YeJIOBEKa B JIeHb: 151 aBToMoOmisi —100 py06., MukpoaBrodyca — 80 py0., m1s aBToOyca —
70 pyo.

O06ocHOBaTh ynpaBIeHYECKOE PelIeHHE M0 BEIOOPY CPEACTB TPAHCHOPTHOTO OOCIY>KUBAaHUS TYPHCTOB,
UCTIONB3Ys KpUTEPUH NIPUHATHUS PELICHUH B YCIOBUSIX HEONPEIEICHHOCTH.

CobecenoBanue

Tema 1. CymHoCTb, conepkaHne, OCHOBHbBIC MMOHSITHSI MAPKETHUHTAa TypU3Ma
1. CynHOCTh TIOHSATHUS MApKETHHT.

2. Dranbl CTaHOBJICHUS MAPKETUHTA KaK HAYKH.
3. KoHnemnuu MapKkeTHHTA.
4.ba30Bbie MOHATHUSA MAPKETUHTA.

5. ®ynknun MapkeTuHra. Bunel Mmapketuara. Crerdurka peiaka yeryr. OcoOCHHOCTH TYPHUCTCKOTO MapKETHHTA.

Tema 2. Conep:kaHue U HalpaBIeHUs] MApKETUHIOBOIO UCCIIEA0BAaHUS
1.ITonsATHE U CTPYKTypa MapKETUHIOBOTO UCCIIEOBAHUSL.

2.CuctemMa MapKeTHHIOBO HH(DOPMAIIUN TYPHCTCKOTO MPEIITPHSITHS.

3.0OCHOBHOE Ha3HAYCHUE MAPKETHHIOBOTO MCCIICIOBAHNS HA PHIHKE TYPUCTCKUX YCIIYT.
4. OCHOBHbIE LIEJTH U 33]]a91 MapPKETHHTOBOTO HCCIISIOBAHNSI.

5.DopMBI IPOBEICHHUS MAPKETHHIOBOTO HCCIICIOBAHUS.

6.Metonpl MApKETUHI'OBOI'O UCCICIOBAHMA.

Tema 3. MccnenoBanue cpesibl MapKETUHIA TYPUCTHUECKOTO MPEITPUSITHS
1. [TonaTne MapkeTUHrOBas cpeaa GUPMBI.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN Cpebl MAPKETHHTA.



3.CTpyKTypa MUKpPO Y MapKO CpeJbl MapKETHHTA.
4.0OcHoBHBIEC (paKTOPHI BHENTHEH MUKPO CPEIBI.
5.0cHoBHBIE (PAaKTOPHI BHELITHEH MaKpO CpeJibl

Tema 5. MapKkeTUHIOBBIE UCCIIEIOBAHUS TYPUCTHYECKOTO MTPOYKTA
1.MapkeTHUHroBO€ MOHUMAHKUE TOBapa U YCIYTH.
2 Xapakrepuctuku yciyrd. Kimaccudukanum yciyr.
3. YpoBHU TOBapa.
4. Konnenuwms JKIIT.
5. ACCOpTUMEHTHAs! MOJUTHKA.
6. DTanbl CO3/1aHusl HOBOTO TOBapa.
7. MapoyHas MojauTHKa.
8. OCHOBHBIE TOBAPHBIE CTPATETUH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUUECKOTO PhIHKA
1.CyniHOCTh CETMEHTUPOBAHUS PhIHKA.
2. OcHOBHas 1I€JIb CETMEHTUPOBAHUS.
3. Kputepuu cerMeHTUPOBAHUS.
4. Ilpu3HaKku U KPUTEPUU CETMEHTUPOBAHUS PHIHKA.
5. Buzpl 11e1€BOro MapKeTUHTa B 3aBUCUMOCTH OT CErMEHTHPOBAHUS PHIHKA.

TecTupoBanme

Tema 4. MapKkeTUHTOBBIE UCCIIEIOBAHUS TYPUCTUYECKOTO PhIHKA
Tumnosbie BOIIPOCHI TECTUPOBAHUA
. C 4eM CBsI3aHO MOSIBJICHHE MapKETUHTA?
. TEXHAYECKHI Mporpece
. 000CTpeHNe KOHKYPEHIIMH TOBAPOIPOU3BOIUTENIEH
. pacLIMpEHHE TOPTOBBIX CBA3EHN

o0 o e =

. 000CTpeHNnEe KOHKYPEHIIMH MTOKYTIaTesnen

. Korma Havanuce monpITkKu MPUMEHEHHsI MapKeTHHTa?
. Hagajo 20 Beka

. CepeirHa JIeBSITHA/IIIATOTO BEKa

. KOHEI[ COPOKOBBIX T'OJIOB MPOIILJIOTO BEKa

o0 o N

. Cep€arnHa BOCbMHUICCATBIX I'OJ0B ITPOIIJIIOTO BEKa

. B xako¥i cTpane 3aponniiach HayyHas Hies MAapKeTHHTa?
. Muus

. 'epmanns

. Slnonus

. CIITA

o0 o o W

. UTO 03HayaeT TepMHUH «MAPKETUHI»?
. TOproeast ACATCIbHOCTDb
. PBIHKOBEJICHUE

o o & b

. COBITOBAs JACATCIIBHOCTD



d. TOBapHO-JCHE)KHBIE OTHOIICHUS

. YKa)XUTe KOHLETIHNIO MApKETHUHTa

. ©IMHCTBO CTPAaTe€ruy U TAaKTUKU IPOU3BOACTBA U pealn3allii TOBAPOB
. IPOBEJICHUE LICJICHAIIPABICHHOW TOBAPHOU ITOJIMTUKU

. OpHCHTAIUS HA TIOTpeOuTENeH

. 3 PEeKTUBHOCTH MPOU3BOJCTBA U OOPAIICHUS

o0 o & W

6.Yto npexycmMaTpuBaeTcs B pa3InYHbIX ONPEAEICHUAX MapKETUHIa?
a. KOMIUIEKCHAsl CUCTEMa OpraHU3alliK IPOU3BOJCTBA U CObITa TOBApPOB
b. ynpasienue 3arnacamMy TOBApHOH NMPOAYKLIUU

C. pOCT KOHKYPEHLIMH C Pa3BUTHUEM PBIHKA

d. ynmyurieHue kadecTBa TOBapOB M OKa3bIBAEMBIX YCIIYT

7. Kakoe onpeneneHne MapKeTUHIa PaBUIbHO?
a. MapKETUHI- KOMIUJIEKCHAs ccTeMa ITPOU3BOJICTBA, TPAHCIIOPTUPOBKHU, XPAHEHUSI MaTepUAIIbHBIX

pecypcos
b. MapKeTHHT- 3TO JIeATEIbHOCTh MO0 POCTY MPOU3BOIUTEIBHOCTH TPYyAa B 001IeCTBE

C. MAPKETHHT- BUJI YEJIIOBEUECKOH IeATETHbHOCTH, HAMPABICHHON HA YIYUYIICHHE COIIMALHO-
SKOHOMHUYCCKOU U IMOJIUTUYECKOM 00OCTAHOBKH B OOILIECTBE

d. MapKeTHHT- IPeANPUHUMATENBCKAS IeATEIHHOCTD, YIIPABIISIIOIIAS IPOABMKCHUEM TOBAPOB OT
MIPOU3BOJUTENCH 10 OTpedOHuTeNeH

8. OTMeTbTe NpU3HAKH, BXOASIINE B KOHLETIIUIO MAaPKETUHT !
C. IPOU3BOACTBEHHBIN

d. koHKYpHpYIOTITHiT

€. CTpaTerun4eCcKui

f. monuTHaeckuii

9. K kakoif KOHIIENIIMA MAPKETUHTA OTHOCUTCSI OPUECHTAIIMS HA CHUYKEHHE 3aTpaT MO BBIIYCKY TOBapOB?
a. UHTETPUPOBAHHOU

b. cObITOBOIA

C. MOTPEOUTENHCKOM

d. mpou3BOACTBEHHOM

10. YUTto oTHOCHUTCS K BUJAM MapKeTHUHTa?
a. MOTPeOUTENbCKHIA

b. MakpoMapKkeTUHT

C. peMapKeTUHT

d. pacpenenuTenbHBIN

11. Yto oTpakaeT BHYTPEHHIOIO Cpely MapKeTHHTa?
d. YOPaBJICHUYCCKUC U MPONU3BOACTBCHHBIC Ka/IPbI

b. S5KOHOMHYECKOE OKPYKEHHE

C. PIHOYHBIC KOHKYPCHTLI

d. KOHTpOJUPYIOIINE OpraHU3aAUU

12. Korna B Hamiei cTpane ctaja NPUMEHSThCSI MAPKETHUHT?
a. Mepuoj] SKOHOMUIECKUX PedhOpM MIECTHISCATHIX TOIOB MPOIIEIIETO BeKa
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b. nepuon ¢pynkimonupoBanus HoIa
C. HA4aJIO MEePECTPONKHU
d. mepBasi MOJIOBHHA JEBSTHOCTBIX TOJIOB MPOIIE/IIETO BeKa

13. HazoBuTe NpUHLMI MapKETHHTa

a. IPOU3BOJCTBO TOBAPHOW MPOIYKIMH C MEHBIIMMHU 3aTpaTaMu

b. addexTrBHAA peanu3aiys ToBapa Ha KOHKPETHBIX PhIHKAaX B HAMEUEHHbIE CPOKHU, TPEOYEeMBIX
o0beMax, KauyecTBe, aCCOPTUMEHTE

C. pallMOHATM3AIMS JOCTaBKH TOBAPOB OT M3TOTOBUTENEH 10 MOTpeduTene

d. onTuMM3anMs TOBapHBIX 3al1acoB

14. Yro siBnsieTcs pyHKIMeH MapkeTruHra?

a. 3¢ peKTHBHAS peaTu3alys TOBApOB Ha KOHKPETHBIX PHIHKAX

b. opranuzanus cCuCTeMbl IPOABIKEHUS

C. IOCPETHUYECKHE YCIYTH M0 KyIUle- Mpojaaxe (PUHAHCOBBIX PECYPCOB
d. mouck pe3epBOB IJIsl CHUKCHUS U3IEPIKEK OOpaIIeHus

15. Beigenute npu3Haku, OTHOCAIIMECS K TPUHIIAIIAM MAapKETHHTA

d. BIpaBHUBAHUC KOHCGaHI/ISI CIipocCa

b. 3aBoeBaHME PhIHKA TOBApaMH BBICOKOTO KauecTBa

c. obecrieyeHre JOITOBPEMEHHOM MPUOBLIILHOCTH

d. eTMHCTBO CTpaTeruu U TAaKTUKH MPOU3BOAUTEINS (ITOCPEAHHKA, TIPOIABIA) TOBapa

16. K xakoi KOHLIENIIMM MApPKETUHTa OTHOCUTCS OPUEHTAIMs Ha CHUKEHHUE 3aTpar MO BBIITYCKY
TOBapoB?

a. cOBITOBOA

b. HHTErpUPOBAaHHOM

C. TOBapHOM

d. mpou3BOACTBEHHOM

17. YTO COOTBETCTBYET MAPKETUHIOBON OPUEHTALIMH NPEATIPUATH?
a. LIEHOBAs MOJINTUKA OCHOBBIBAECTCSA HA U3JEPAKKaX MPOU3BOACTBA U OOpaLICHUS

b. MPOU3BOAUTCSA U MPOAACTCA TO, UTO YAACTCS NPOU3BCCTU TCXHOJOTHUYCCKHU pallMOHAJIBHO, HAACKHO U C
MCHBIIUMMU 3aTpaTaMu

C. YIIaKOBKa pacCMaTpuBaeTcs Kak CpeACcTBO (POPMUPOBAHMS CIIPOCA M CTUMYJIUPOBAHUS COBITA U JIUIID
3aTeM KakK CpPeJCTBO XpaHEHUs, TPAHCIIOPTUPOBKH TOBApa, y1oOCTBa TOPTOBIU

d. pyKOBOACTBO IEATEIBHOCTHIO PEANIPHUATHS OPUEHTUPYETCS Ha yUeT JKeJlaHUH, moTpeOHO T,
MHTEPECOB, OObEKTUBHBIX BOZMOXKHOCTEH BCEX €ro MOApa3aesIeHU

18. HazoBuTe nelicTBUe, COOTBETCTBYIOIIEE (DYHKITUSIM MapKETUHTa

a. MPOU3BOJICTBO MPOAYKIIMH, OCHOBAHHOE HA 3HAHUU HYXK]| OTpeOuTENeh
b. opranuzanus cuctemsl (HOPMUPOBAHUSI CIPOCA U CTUMYJIUPOBAHUS COBITA
C. pa3paboTKa TEXHOJOTHI CKJIaJICKON TepepabOTKU TOBApPOB

d. neHTpanu3zoBaHHas 1OCTaBKa TOBAPOB MOKYyMHaTEIsIM

19. IlocTaBbTe MOCIENOBATEIBHO 3TAIBI SBOIIOIIMU MAPKETHHTA
a. KaueCTBEHHBII

b. KOMIIEKCHO- CHCTEMHBIN

c. cOBITOBOM
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d. ympaBneHueckuii

20. Beinenure cTparernueckoe 1eHCTBUE B MApKETHUHIE

a. KOPPEKTUPOBKA TOBAPHOI'O aCCOPTUMEHTA

b. yiaydiieHre KOHCTPYKIMH, AU3aliHa TOBAPHOU MPOIYKIIUN
C. BEIOOp MapIIpyTOB IIPOIBUKEHUS

d. TOMCK HOBBIX M3/1EIHUIA U MEPCTIEKTUB X MPOU3BOACTBA

21. Vkaxure AeicTBHE, OTHOCSAIIEECS K TAKTUKE MAPKETHUHTa

a. nHGOpMaIMOHHOE 00ecTieueHre NCCIICIOBAaHUA B MAPKETHHTE

b. KOppEeKTUPOBKA B IEHOOOPA30BAHUHU

C. CHCTeMa B3aMMOCBSI3aHHBIX MEPOIIPUATHN, OTIPEEICHHBIX ACHCTBUN CyOBEKTOB PhIHKA B 3aJaHHBIN
nepuos

d. crpemnenue k MakcumMyMmy 3¢ deKTa He3aBUCUMO OT CTEIIEHU PHCKa

22. OTMEThTE TUIl MAPKETHUHTa
a. IPOU3BOACTBEHHBIN

b. HEKOMMepYECKHiA

C. CTUMYJIMPYIOLIUI

d. pyHKIIMOHATBHBIN

23. BcraBbTe NpOMYIIEHHBIE CIOBA B ONIPEICIICHUU:

MapxkeTuHroBast HH(pOpMaIOHHAsI CUCTEMa BKJIIOYAeT B ceos , 000py/IOBaHNE U METOMBI
coopa, , @HAJIN3a, OLEHKHU U PacIpeieIeHMH CBOCBPEMEHHOM U 10CTOBEPHOI ,
UCTIOJIb3YeMO MPH MPUHATUU MAPKETUHTOBBIX PEILICHHA.

24. Jlemockonuyeckast UH(pOpMalys BKIIOUACT JaHHbIE OTHOCHTEIBHO:
C. COCTOSTHMS PhIHKA TypHU3Ma;

d. ypOoBHS IIeH Ha TypUCTCKHE MTPOILYKTHI;

€. MoTpeouTeNei;

f. pasmepa nHBeCcTHINI

25. BrIcTpoTa NOTy4YeHHUs, OTHOCUTENIbHAS EIIEBU3HA ITOyUYEHHs U TIOBBIILIEHHE P PEKTUBHOCTH
HCIIOJIB30BaHUS JAaHHBIX- 3TO JOCTOUHCTBO:

C. BTOPUYHBIX JaHHBIX;
d. INEPBHUYHBIX JaHHBIX.

26. PesieBaHTHOCTH KaK OAMH U3 MPUHIHUIOB (POPMUPOBAHUS U UCTIOIB30BaHUs HH(DOpMALIUU
MpEeIoaraer:

C. OpUCHTAUIO JAaHHBIX Ha KOHKPCTHBIC LCJIN U 3a/1a4U,

d. momydenue cBeicHN B TOUHOM COOTBETCTBUHU CO C(HOPMYTUPOBAHHBIMU TPEOOBAHUSIMH N30EKaHUE
paboThI ¢ HEHYKHBIMHU JTaHHBIMU;

€. pa3paboTKy CHCTEMBI MTOKa3aTeNel, KOTOpasi HCKIIF0YaeT BOBMOKHOCTh MPOTHUBOPEYNBBIX BHIBOJOB;
f. peanibHOE OTpaskeHHE B KOHKPETHBI MOMEHT BPEMEHH COCTOSIHUSI MApKETUHTOBO Cpeibl.

27. K ucTouHrKaM BHYTpEHHEH MapKETUHTOBON MH(GOPMAIIMH OTHOCSTCS:
C. CTaTUCTUYCCKUC U3JaHHs, CIIPABOYHUKHU,

d. 3akoHOAATENbHBIE 1 HOPMAaTUBHBIE aKTHI,

€. CIeIMAIN3UPOBAHHBIC KYPHAJIBI M OIOJIJICTEHU;



f. nenoBas mepenucka, MaTepuabl paHee MPOBEICHHBIX UCCIICIOBAHHA.

28. Metonamu cOopa nepBUYHON MapKETHHIOBOM WH(OPMALIUH SIBISIOTCS:

C. AHaJIN3 CTaTUCTUYECKUX JAHHBIX, OyXTraJITepCKUX OTYETOB;

d. AHanu3 cipaBOYHOM JUTEPaTypHl, 3aKOHOAATEILHBIX 1 HOPMAaTHBHBIX aKTOB;
€. onpoc, HaOMIOAEHNUS, SKCIIEPUMEHT, UMUTALIMOHHOE MOJEIIUPOBAHUE;

f. onileHka 3KOHOMHYECKUX 0030POB U MEYATHOM PEKIIAMBI.

29. MctounnkoM MH(OPMAIMK B CHIEHUATH3UPOBAHHBIX (IKCIIEPTHBIX) ONPOCaX SBISIOTCS:
C. pa3JINYHbIE KaTETOPHU HaCEJICHMUS;

d. KOMIIETEHTHBIE JINIIA;

€. IepCOHAJ MPEIPUATHS;

f. KITMEHTHI.

30. K kakoMy BHy OIIpoca OTHOCHUTCSI MeTO (POKyC- TpyIin?
C. IOBTOPHBIE;

d. crutomHele;

€. BRBIOOPOYHBIC;

f. maccoBsle.

31. 3akpeIThIE BOIIPOCHI B @aHKETE MPEAIIOIATALOT:

C. IOJy4eHNE HECTAHAPTHBIX OTBETOB;

d. BBIOOp OTBETOB M3 MOJHOTO HAOOPa BapUAHTOB, IPUBOAMMBIX B AHKETE;
€. IOJy4eHHUE OTBETOB 10 TeNIe(OHY;

f. moiy4yeHue OTBETOB IO MouTe.

32. [locTpoeHne MozeIr KOHTPOIUPYEMBIX U HEKOHTPOIUPYEMBIX (DAKTOPOB C IETbIO U3YUCHUS BIUSHUS
M3MEHEHUH 3TUX (PaKTOPOB HA OOBEKT MCCIIEOBAHUS- ITO:

C. OTIPOC;
d. sKkcriepuMeHT;

€. UMUTAlTUOHHOC MOACIINPOBAHUC,
f. HaOronexue.

33. C momoIpro Kakoro CTaTUCTUYECKOTO METO/Ia aHAIM3a WH(OpMAITUU MOYKHO U3yYHUTh 3aBUCUMOCTD
MEXIy IByMs U O0jiee epeMEHHBIMH:

c. paKkTOpHBIN aHATIU3;

d. BEIYKCIICHHUE OTJIETBHBIX AIIEMEHTAPHBIX XapaKTePUCTHK;
€. PErpPECCUOHHBIN aHAJIU3 U KOPPEIALIMOHHBIN aHaJN3;

f. cpenHue BETMYUHBL.

34. IIpouiecc MapKETHHTOBBIX UCCIEAOBAHUM BKIIOYACT:
C. aHAJIN3 HHPOPMAIIH, Pa3padOTKy PEKOMEHIANNH, NCIIOIh30BaHUE PE3YIIBTATOB;
d. coop nrpopManmu, aHaU3 HHPOPMALIUHY, OTIPEICTICHHE LIeIeH U 3a1a4, PEACTaBICHUE PE3yJIbTaTOB;

€. oTpeziesICHHe 1ieJiel 1 3a71a4, 0TOOp UCTOYHUKOB MH(popMaIuu, coOop HHGOPMAIIMH, aHATN3
WHPOPMAIINH, TPEJOCTABICHNE PE3yIbTaTOB;

f. ananu3 uHpOpManuK, pa3padoTKy peKOMEH AN, KOHCTATAIIMIO OTPAaHUICHHUH.

35. IlpumepHas CTpyKTypa OT4€Ta O MPOBEACHUN MAPKETUHIOBBIX UCCIEAOBAHUN BBINISIAUT CJIECIYIOIINM
oOpazom:
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C. BBCACHHUC, PC3YJIbTAThl UCCICAOBAHUS, ITPUITOKCHUS

d. BBCACHHUE, MCTOAOJIOIUA UCCIICAOBAHNA, PE3YJIbTAaThbl UCCICI0OBAaHNA, KOHCTAaTallUA OFpaHPI‘IeHPII;'I, BBIBOJIBI
U pEKOMCHAAIH, IIPUITOKCHU A,

€. BB€ICHHUEC, KOHCTaTauus;i OFpaHquHHﬁ, PE3YIbTAThl UCCICAOBAHUA, ITPUITOKCHUA
f. MCTOAOJIOIrUA UCCIICAOBaHNA, PC3YJIbTAThI UCCIICA0BAHU, KOHCTATAIllUsA OrpaHquHHﬁ.

36. IIpuBneueHne CTOpPOHHUX OpraHU3ALMM K IPOBEIECHUIO MAPKETUHIOBBIX UCCIIEIOBAaHUM
1eecoodpasHo:

C. JUIsl BEIOOpa JICJIOBBIX MAPTHEPOB;

d. mpoBeeHMsT MaCCOBBIX OTMPOCOB MOTPEOUTENEH;
€. pa3pabOTKH TAKTUKU KOHKYPEHTHOH OOpHOBI;

f. 060oCcHOBaHMS 11eH HA TYPUCTCKHE MPOMYKTHI.

37. Cutyanus, xapakreprusyemasi BBICOKOM HEONPEAEICHHOCThIO, CKIIAIbIBACTCS, KOT/A:
c. (hakTOpoB Mao, HhaKTOPBI CXOXKHU, PAKTOPBI MOCTOSIHHO MEHSIOTCS;

d. paxTopoB MHOTO, paKTOPHI HE CXOXKH, (PAKTOPHI TOCTOSTHHO MEHSIOTCS;

e. pakTopoB MHOTO, (DAKTOPHI HE CXOXKH, HE MEHSIOTCS,

f. pakTopoB Maso, pakTOpPEI HE CXOXKH, HE MEHSIOTCS.

38. OCHOBHBIMH KOHTaKTHBIMH ayTUTOPUSIMHU TYPUCTCKOTO MPEIIPUSITHS SIBIISFOTCS:

C. MPOU3BOJUTEIN YCIYT, KOHKYPEHTBI, OPTaHbl TOCYJapPCTBEHHOM BIACTH U YIPABICHHUS;
d. moTpebuTenn, cpeacTsa pa3MemIeHus, TPAHCIIOPTHBIC OpTaHNU3aIlNY;

e. punancossie kpyru, CMU, 00111eCTBEHHOCTh, COOCTBEHHBIN TIEPCOHAIT;

f. ToproBeie npeAnpUsITHS, TypUCTCKHE accormanuu, CMU.

39. BHyTpeHHss cpena MapKeTHUHTa- 3TO:

C. MOCTABIIUKY, IEPCOHAI TPEANIPHUATHS, YPOBEHb UHIIALINY;

d. pecypchl mpennpusThs, MOTPeOUTETN, KOHKYPEHTHI,

€. IPOU3BO/JICTBO, KOHKYPEHTHI, KOHTAKTHBIE ayJUTOPUH, TOTPEONTENH;
f. kagpbl, opranuzanus ynpasiaeHus, (UHAHCHI, MAPKETHHT.

40. Yem paznmuuarorcst STEP u SWOT- ananusz?

c. npeaimeroM SWOT — aHanu3a BbICTYNAeT KaK BHEIIHSISL, TaK U BHYTPEHHSA Cpella OpraHu3alyi, a
npeameroM STEP- aHann3a — TOJIBKO €€ BHEIIHAS MAaKpOCpPEa;

d. SWOT- ananu3 npezacrapnsieT coOoii aHanu3 cuil U cnadocreit opranmzanun, a STEP- ananus — ee
BO3MOKHOCTEH M BHEIIHUX YIPO3;

e. STEP- ananu3 — 310 pa3HOBUAHOCTH KauecTBeHHOTro, a SWOT- aHa/n3- KONMYEeCTBEHHOTO aHAJIN3a.

41. SWOT- ananu3 BKJIIOYaEeT B ceO:

C. aHaJIM3 BO3MOXXHOCTEH OpTaHW3aI[ii B BEPOSTHBIX yIPo3;

d. aHaMM3 CUIBHBIX U CA0BIX CTOPOH B JICATEIHHOCTH OPTaHU3AINH, B CPABHCHHH C KOHKYPECHTAMU;
€. aHaJIM3 MaKPOCHCTEMBI PhIHKA M KOHKPETHBIX IEJICBBIX PHIHKOB;

f. Bce BMecTe B34TOE.

42. InarexecnocoOHbIE MOTPEOUTENN, UMEIOIIUE AOCTYI K TYPUCTCKHM YCIIyram, COCTABIISIOT YacTh:
C. TIOTEHIIMAIILHOTO PHIHKA;

d. 1eHCTBUTEIBHOTO PHIHKA;

€. KBaJIM(UIIMPOBAHHOTO PHIHKA;

f. oGciy)xuBaeMoro pbIHKa.
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43. KOHbIOHKTYpa phIHKA- 3TO:

C. I€SITEIbHOCTh KOHKYPEHTOB;

d. ’KOoHOMHYECKasl CUTYalusl Ha PhIHKE B OIPE/ICICHHBII MOMEHT BPEMEHU;
€. MO3ULUS NPEANPUATHS Ha PBIHKE;

44. Kaxoii BUJ] MPOrHO3UPOBAHMSI OMIMPAETCs Ha UMEIOUTYIOCs HH(POPMAIHUIO JUTS TpeaBUAeHUS Oyyero?
C. HOPMATUBHO- 1I€JI€BOE MPOTHO3UPOBAHHUE;

d. mporHo3upoBanue, OCHOBaHHOE Ha TBOPUECKOM MPEABUICHUN OyIyIIEro;

€. aJbTePHATUBHBINA NOAXOL;

f. sKCTpanonATUBHBIN MOAXO.

45. TlosiBneHNE KaKOTO BUIa KOHKYPEHIIMH CBSI3aHO C TEM, YTO JIF00ast MOTPEOHOCTh MOXKET OBIThH
YIOBJIETBOPEHa CaMbIMU Pa3HOOOPA3HBIMU CLIOCOOaMuU?

C. MapKETUHTOBAS,
d. BumoBas;
e. pyHKIIMOHANbHAS;
f. menosas.

46. C moMoIIbIO KaKuX IMOKa3aTesield MOXKET ObITh MOCTPOSHA KOHKYPEHTHAsI KapTa PhIHKA!
C. Ha OCHOBE UMEIOIUXCS KOHKYPEHTHBIX IIPEUMYIIECTB;

d. B 3aBHCHUMOCTH OT UCHOJIb3yEMOI cTpaTeruu;

€. Ha OCHOBC COOTHOLIICHHA LICHBI U KAYCCTBA.

47. K BHeUTHUM NOOYIUTEIBHBIM (PAKTOpaM Cpelibl, OKa3bIBAIOIIUM BIUSHUE HA TIOTPEOUTENS], OTHOCSTCS:
C. DKOHOMHUYECKUE, IOJINTUYECKUE, KYIBTYPHBIE, COLIUAIIbHBIC;
d. xauecTBO, 11eHa, COBIT, KOMMYHHKAIIUH, IEPCOHAI, IPOLIECC MPENOCTABICHHS YCIYT, OKPY>KEHHE;

€. BO3PACT M ATAIl )KU3HCHHOTO IMKJIA, POJ IEATSILHOCTH; 00pa30BaHKe; YKOHOMHUECKOE TOJIOKEHHUE, THIT
JUYHOCTH ¥ CAMOMHEHHE, 00pa3 )KU3HU MOTPEeOUTES.

48. BcTaBbTe NponyIIeHHbIE CII0BA B ONPEICIICHUN:

Crparernueckoe miIaHUPOBAaHUE MAPKETUHTA- 3TO MPOIECC pa3paboTKu MapKeTHUHTa JIJIs
JTOCTKEHUS 1IeTIel MPeAnpuUsTUS Ha OCHOBE MOAJIEPKAaHUS CTPATETMYECKOTO COOTBETCTBUS MEXTY
OPEINPUATHS U €€ MOTEeHIIMATIbHBIMU B c(hepe MapKeTHHTa.

49. Kakas cTpaterusi B COOTBETCTBUHU ¢ MoJiebto [lopTepa npeanonaraet 10CTUREHNE KOHKYPEHTHBIX
MPEUMYIIECTB MO U3AepHKKaM?

a. crparerus AuddepeHIInPOBAaHHOTO MAPKETUHT A,
b. cTparerus MaccoBOr0 MapKeTHHTA;
C. CTparerus 1eneBoro (KOHIEHTPUPOBAHHOTO) MapKETHHTA.

Tema 8. CObITOBasI MOTUTHUKA TYPUCTUUECKOTO TIPEITPUATHS
50. Ctparerus HU3KUX U3JEPKEK 0COOEHHO yCIIeIHa, eCITH:
a. AMIACTUYHOCTH CIIPOCa IO IIEHE BBICOKAs;
b. amacTUYHOCTH CIIpoca Mo IIeHe HU3Kas;
C. AMIACTUYHOCTH CIIPOCa IO LIEHE HyJeBasl.

51. Crparerust nuddepeHimanum ocoOEHHO YCIIEIIHA:
a. B YCJIOBUSIX MacCOBOTO CITPOCa;
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b. Korga MHOTHE MTOKYTIAaTeNH 3aMHTEPECOBAHbBI B 0COOBIX XapaKTEPUCTHKAX TOBapa;

C. Korga mpeamno4YTCHusA HOKyrIaTeJ'Ief/'I CHJIBHO OTJIMYAIOTCs B 3aBUCHUMOCTHU OT HOHOBOSpaCTHOﬁ
MPUHAJJIC)KHOCTH.

52. Crparerust KOHHEHTPUPOBAHHOTO MapKETHHIa 0COOCHHO YCIeIIHa:
C. TIPH TOPTOBJIE OAHOPOAHBIM TOBapOB;

d. mpu mpou3BOACTBE TOBAPOB MACCOBOTO CIPOCA;

€. IPU OKa3aHUH AMUTHBIX YCIYT.

53. Yro takoe marpuiia Aucodda?

C. MaTpHIla, IPEACTaBISIONIasi COO0H COBOKYIMHOCTh YETHIPEX CTpaTeruii: MpoaykroBas aAuddepeHunanys,
LIEHOBAs TUCKPUMHUHAIIHSL, Oosiee TITy0OoKoe OCBOCHUE PhIHKA U pa3BUTHE (PaCIIUPEHUE) PHIHKA;

d. marpuua, coneprKaias CTpaTeruy, pa3Inuue KOTOPBIX ONpeAeseTcs AByMs (paKTOpaMu: CTEICHbBIO
HOBU3HBI UJIU TPAJUIIMOHHOCTH PhIHKA U CTENIEHbIO HOBU3HBI WIIM TPAJULIMOHHOCTH BBIIIyCKaeMOI'0 TOBapa;

€. MaTpHILa CTPATErMUECKUX LEJNeH MPEANPUITHS B CPEIHECPOUHON U KPATKOCPOUHO NEPCIIEKTUBE C
YYETOM CHJI U CJ1abocTel penpusTus?

f. MaTpuIa, conepikalas cTpaTeruy OpraHu3anruy Ha 0a3e UCIOIB30BaHUS IBYX BEKTOPOB POCTa:
TEXHOJIOTUI N3rOTOBJICHUS TOBapa (OKa3aHUs YCIYTH) U PHIHOYHON HOBH3HBI WIIM TPATUIIMOHHOCTH
YIOBJIETBOPsIEMON IOTPEOHOCTH.

54. IlonHbIA OXBAT PbIHKA IPEANONAraeT J10CTHKEHNE KOHKYPEHTHBIX IPEUMYIIIECTB:
C. 3a cUeT 00CIYKMBAHUS OHOTO- €IUHCTBEHHOTO CETMEHTA PHIHKA;

d. mo u3nepxkam;

€. IlyTeM BHEJIPEHMSI HOBOTO TyPUCTCKOTO IIPOAYKTa;

f. myTrem BHeIpeHMs HAa HOBBI CErMEHT PHIHKA.

55. Crparerus KOHIEHTPHUPOBAHHOTO MapKeTHHTa- 3T0:8.1. opueHTaIus Ha 00CITy>)KUBAaHHE BCETO
pBIHKA!

a. OpUEHTalUs Ha 00CTy)KHBaHUE HOBBIX ITOTpeOUTEINEH;

b. BHeipeHNE Ha HOBBIE CETMEHTHI PHIHKA;

C. OpMEHTAalLUs Ha 00CTy)KHBaHUE OJTHOTO CETMEHTA PhIHKA.

56. Uz0uparenbHast crielaan3ays Mpernoiaraer:

a. 00CITy’)KMBaHHE OJHOT0-EJUHCTBEHHOI'O CETMEHTA PhIHKA;
b. BHe[peHNEe Ha HOBBIE CETMEHTHI PHIHKA;

C. 00CITy>KHBaHUE BCETO PHIHKA;

d. oOGcmyKuBaHNE HECKOJIBKUX CETMEHTOB PBIHKA, JUIS KXKJIOTO U3 KOTOPBIX pa3padaThIBacTCs CBOM
KOMIIJIEKC MApKETHHT .

57. JKU3HEHHBIN UKII MPOAYKTa- 3TO:

a. I/IHTepBaJI BpeMeHI/I OT MOMCHTAa HpHOGpeTeHI/IH 10 MOMCHTa YTI/IJII/ISaI_II/II/I, HperaH_leHI/IH CYH_IGCTBOBaHI/ISI
TOBapa;

b. uHTEpBa BpEMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOIUT BCE BOSMOXKHBIEC (pa3bl U
BO3BPAILAETCS K UCXOTHOM TOUKE;

C. IPOIIECC Pa3BUTHS MPOJAXK TOBAPA U MOIYUYEHUS PUObLIH;

d. coBokynmHOCTH (ha3 BHEAPEHUS TOBapa Ha PhIHOK, pOCTa MPOJIaXK, 3PEJIOCTH TOBapa U CIaja Mpoaax.

58. BcTaBbTe NpOIyIIEHHBIE CJIOBA B ONMPEICTICHUH:



[TpomykToBast cTparerusi- 3To AEATEIbHOCTD M0 (HOPMUPOBAHUIO BBIITyCKaeMOM
NPOIYKIMH U pa3paboTKa HarpaBIeHHHA IPOIYKTOBOTO psifa, Haubosee
NPEANOYTUTEIHHOTO [T YCTIEIIHOM paboThl Ha phIHKE U 00ecreunBaronero 3ppeKTHBHOCTD AEATEIbHOCTH
TYPUCTCKOTO MPEANIPHUSITHS B LIETIOM.

59. Kakyto rpynmy nNpoayKToB, B COOTBETCTBHH C )KHU3HEHHBIM ITUKIJIOM TOBapa, COCTABIISIIOT MPOIYKTHI,
npu3BaHHBIE 00ecreunBaTh OyAyIIe MPUObUIH MPENNPUITHS, T.€. BHEIPsIeMble Ha PHIHOK?

a. OCHOBHYIO;

b. cTpareruueckyio;

C. O/IJICP>KUBATOIIYIO;
d. TakTHYECKYIO.

60. [TocTaHoBKa 1eIH IEHOOOPa30BaHUS «MaKCUMHU3ALUS TEKyIIel MPUObUIN BO3MOXKHA B YCIOBUSX,
Korza:

a. IpEeANpPUATHE NPEAIAraeT YHUKAJIbHbIN TypUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOJTMYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI MPUICPIKUBAIOTCS TAKOU Ke LIEIH.

61. K uynciny BaKHEWIINX BHENTHUX (PAaKTOPOB, MPUHUMAEMBIX BO BHUMAaHHE MPU pa3padO0TKe IEHOBOH
CTpaTeruu, OTHOCSTCS:

a. ypPOBEHb U TUHAMHUKA KOHKYPHPYIOIIUX IICH;
b. COOTHOIIIEHHUE CITPOCa U MPETIOKEHHS,

C. YyBCTBUTEIBHOCTH OTPEOUTENS K LICHE;

d. Bce mepeuncieHHbIC.

62. Eciu 371acTUYHOCTH CIIpoca BENIUKA, TO:

a. 00beM TIPOJIaXK CYIICCTBCHHO YBEIMIMBACTCS IMPU HE3HAYUTESIIBHOM ITOHW)KCHUH TICHBI;
b. 00beM MPOJIAXK CYHICCTBEHHO HE PACTET MPU 3HAYUTEIIHHOM IMOHKCHUH 1ICHBI,

C. 00BeM TIPOJIaXK HE U3MEHSETCS MPH MMOHWKCHUH TICHBI;

d. 00beM mpojak CHUKACTCS PU TTOHUKESHHUH 11EHBI.

63. [locTaHoBKa 1eIH LIEHOOOPa30BaHUS «MaKCUMHU3ALUs TEKyIIel MPUObUIN) BO3MOXKHA B YCIOBUSX,
Korza:

a. IpEeANpPUATHE NPEAIAraeT yHUKAJIbHbIN TypPUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOJTMYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI PUICPIKUBAIOTCS TAKOU Ke LIEIH.

64. Huskuii ypoBeHb 1IEHBI TPU BHEAPESHUH HOBOTO TYPUCTCKOTO MPOAYKTA Ha PHIHOK MOXET OBITh
00yCIIOBJICH:

a. HU3KOM 3JIaCTUYHOCTBIO CIIPOCa;

b. HanMYKeM y MPOAYKTa Psijia IPUBJIEKATEIBHBIX OTAMYUTEIBHBIX OCOOCHHOCTEH ISl TOTPEOUTEs;
C. HEIIPUBJIEKATENBHOCTHIO HU3KOH LIEHBI 111 KOHKYPEHTOB;

d. mpeBbIIIEHNEM CTIpOCca HAJ MIPEIIOKECHHUEM.

65. Crparerust CKONb34I11eN MaJarolel EeHbI SBISETCS JOTUYECKUM MPOJAOIKEHUEM :
a. CTpaTeruu NPEeCTUKHBIX 1IEH;

b. cTpareruu «CHATHUS CIIUBOKY;

C. CTpaTeruu 1eH NPOHUKHOBEHHUS HA PHIHOK;
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d. cTparernu nmpenMyIieCTBEHHON IICHBI.

66. HezameTHOE, IOCTENIEHHOE CHUYKEHUE 1IEH IIPEAIOIAraeT OCYIIECTBICHUE CIEAYIOIUX EeHCTBUI:
a. MOBBILIEHUE Ka4€CTBA OKa3bIBAEMBIX YCIYT;

b. BKJIIOUEHUEM B CTOUMOCTD Typa JONOJTHUTEIBHBIX YCIIYT;

C. COKpAILIEHUE CPOKOB TYypa;

d. ymeHbIIeHHE pa3Mepa KOMUCCHH areHTCTBAM.

67. MakcuMainpHas 1ieHa ToBapa ONpeaeseTCs:

a. BEJIMYMHOM CIIpOCa Ha TypIPOLYKT;

b. MakCUMaJIbHBIMU NPETEH3UAMU HA IPUOBLIb, CYIIIECTBYIOIIMMH B JAHHOM OTpaciiu;
C. [ICHaMHU KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBap;

d. HaMBBICIIUM YPOBHEM COBOKYITHBIX U3IEPIKEK.

68. MuHNMasbHas 1IEHA ONPEIEINIAETCA:

a. eMKOCTBIO PBIHKA;

b. ypOBHEM COBOKYIIHBIX M3JIEPKEK MPEATPUATHS;
C. K09 PHUITUEHTOM AITACTHIHOCTHU CIIPOCA;

d. ypoBHEM MEpPEeMEHHBIX U3JIEPIKEK.

69. llena motpebIeHUS MPEACTABISET COOOA:

a. ce0eCTOMMOCTD IITIOC CPEAHIOI0 MPUOBLID;

b. COBOKYIMHOCTH IKCILTyaTAIlMOHHBIX PACXO0B, 3aTPaT Ha HOPMaJIbHOE MOTPEOICHUE KYTIJICHHOTO
MIPOAYKTA;

C. CyMMY IIEpBOTO U BTOPOTO;

d. IIeHy MOKYIIKH BMECTE € IKCILTyaTalldiOHHBIMU PAacXOJaMH, 3aTpaTaMy Ha IOTpeOICHHE TOBapa.

70. IpeiickypaHTHBIA METOJT IIEHOO0OPa30BaHUsI OCHOBAH Ha:

a. aHAJIM3€ MPENCKYpaHTOB HA KOHKYPUPYIOIINE TOBAPHI;

b. onpeneneHny BeIMUUHBI U3IEPIKEK;

C. OIIpCACIICHUU BCIMYUHBI U3JICPIKCK U IJIAHOBOU HpI/IGBIJII/I;

d. mpuHILIKIIE HEMPOTUBOPEUYNUBOCTH LIEH HA TOBAPbI, HAXOASIINECS B €MHOM CITHCKE.

71. HanGomee cyObEKTUBHBIM METOJIOM IICHOOOPA30BaHUS SBIISCTCS:
a. IPEUCKYPaHTHBIN METOZ;

b. MeTOZ COOTBETCTBUSI KOHKYPEHTY;

C. YCTaHOBJICHHE IICHBI B XOJI€ TOPTOB, aKTa KYILIU-TIPOJAXKH;

d. 3aBBIIIEHNE 1IEHBI.

72. BriosiHe BEpOSITHO, YTO €CJIM BMECTO BO3MOXHOTO YBEJIMUECHHUS MIPEIJIOAKEHHS TOBapa PacTeT ero LeHa,
TO MPUYHUHOM 3TOTO ABISAETCS:

a.CHIDKCHHUE [IEHBI IOPOTOCTOAIIETO MPOIYKTa, JOMOTHEHHEM K KOTOPOMY SIBIISICTCS TaHHBIH IPOIYKT;
b. KOJTMUYECTBEHHBIN POCT 1IENIEBOI0 CETMEHTa OTPEOUTENCIH;

C. IpOTpeccHs B HAJIOTOOOIOKEHNUH;

d.cHIKeHHe HAJIOTOB B OTHOILICHUH TOBAPOB- 3aMEHUTENCH.

73. UeM oTiMyaeTcs IEHOBAasi KOHKYPEHIIMS OT HELEHOBOM?
a. ypoBHEM K03 HUIIMEHTA AIMACTHYHOCTH TIPEIIOKEHUS T10 TIEHE;
b. ponbio LIeHBI B KOHKYPEHIINH 32 00BEMBI COBITA;



C. TCM, 4YTO LCHOBAaA KOHKYPCHIIUA UMCCT MCCTO Ha PBIHKC C BLICOKUM YPOBHCM J0X04,
d. HEBO3MOXXHOCTBIO UCTIONIB30BAHUS OECIITIATHONU PEKIIAMBI.

74. Kakas cTparerus siBjsieTcss HanboJee TOXOIHOM, €CIIM U3BECTHO, YTO TNIABHBIM KOHKYPEHT HCTIOIb3YeT
CTPATETUIO «CPETHEPHIHOYHON LIEHBI»:

a. «rTuOKas LeHa»;

b. «ueHa BeImIe ce0ECTOMMOCTI;
C. «JIEMITMHTOBAs LICHAY,;

d. «cuxonornyueckas meHa.

75. LleHOBast >IaCTUYHOCTH CIIPOCA MPEACTABISIET COOOM:

a. 3aBUCUMOCTb II€HbI TOBAapa OT BEJIMYUHBI 00bEMa CIpoca;

b. oOTHOIIEHHE MPOIIEHTHOTO U3MEHEHUS KOJIMUECTBA CIIPAIIMBAEMOT0 TOBapa K MPOLEHTHOMY M3MEHEHHIO
LICHBI;

C. OTHOILICHUE U3MEHEHHUs KOJIMYECTBA CIPAIIMBAEMOI0 TOBApa K U3MEHEHHUIO LICHBI C y4€TOM
[IEPBOHAYAJILHOTO KOJIMYECTBA CIPALIXBAEMOI0 TOBapa U EPBOHAYAIIHOM LICHBI,

d. pa3mepsl muana3zoHa kojiebaHuii 06beMa Crpoca B 3aBUCUMOCTH OT JUara3oHa KoJeOaHul IECHBI.

76. Kakas cTparerus eHOBOW KOHKYPEHIIMM MAaKCUMaJIbHO HaJE/KHA!
a. «0e3yObITOUHAS TIEHAY;

b. «ruOkas eHa;

C. «\MMHUMU3ALMS U3IEPKEK»;

d. «cpenHeprIHOYHAS LICHAY.

77 Kaxkasi cTparerus lleHOBOM KOHKYPEHIIMH HauOojee JOXOIHa:
a. «3aBEIIICHHAS IICHAY;

b. Bce 3aBUCUT OT PIHOYHOM CUTYaIIUU;

C. «II€HA JUIEepay;

d. «cHATHE CIIUBOKY.

78.Kakas cTparerusi KOHKypEHIMH B LIEHE BEAET K CHUKEHUIO MHTEHCUBHOCTH KOHKYpEHLUN?
a. «CpeIHEePbIHOYHAS LIEHAY;

b. «BpeMEHHO HHU3Kasl LIeHaY;

C. CHATHUE CIMBOKY;

d. «Oe3yObITOUHAS [IEHaY.

79. B 4eM COCTOUT OTJIIMYHE CTPATETUH «II€HA BHIIIE CEOECTOMMOCTIY OT CTPATETUH «IIeHA JTHepa»?

a. BTOpasi CTpaTerus JOXOIHee;

b. ecaun PpbIHOYHAA [ICHA HUXKC CCGCCTOI/IMOCTI/I, TO IICpBas CTPATCTUA HC NPCAINIOIAracT BbIXOAd Ha PBIHOK;
C. OHH TIPAKTUYECKH OIMHAKOBBIC;

d. BepHO U mepBOE U TPETHE.

80.Kakum 00pa3omM MOXKHO OTIPENIENUTh eMKOCTh KOHKYPEHTHOTO PBIHKA, 3JIACTUYHOTO TI0 IieHe?

a. MOCTPOUTH (DYHKIIUIO CIIPOCA OT CPETHEPHIHOYHOMN 1IEHBI M HANTH 3HAYCHHUE dTOW (PYHKITUU TIPH
MUHHMAaJIbHOH IICHE;

b. CIOXKUTH 1071 BCEX KOHKYPEHTOB;
C. MPOBECTH pacueT KOA((HUIIMEHTOB AMACTUIHOCTHU CIPOCa IO [IEHE KaXKI0TO KOHKYPEHTA;

d. HaliTH cpenHee 3HaUEHHE MEX]Ty BEIMYMHAMH CIIpOca MPH MAKCUMAJIbHOW U MUHUMAJIbHON
CPEIHEPHIHOYHBIMU [ICHAMH.

50
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81.Kakoe u3 cienyrommx yTBEpKICHUN HE OTHOCUTCS K XapaKTEPUCTHUKE IACTUYHOTO CITPOCa Ha TOBAP:
a. K03()(PUIIMEHT TACTUYHOCTH CIIPOCA MEHBIIE EAMHUIIBI TI0 a0COTIOTHOMY 3HAYCHHUIO;

b. oOmras BeIpyYKa mpoAaBiia COKpaIaeTcs, €CIM [eHa pacTeT;

C. MMOKYyTaTeIH JOBOJIHHO YYTKO PearupyroT Ha H3MEHEHHSI 1ICHBI;

d. oTHOCUTENbHOE U3MEHEHHE 00BeMa cripoca OoJIblIe, YeM OTHOCUTEIbHOE N3MEHEHHUE 1ICHBI.

82. MapkeTuHIOBasi CTPYKTYpa Kak IEJO0CTHAsA COBOKYITHOCTh MEXaHU3MOB PHIHOYHOTO B3aMMOJICHCTBUS
COZEPKUT KOMIIOHEHTHI:

a. CXeMy OpraHU3alOHHOTO ITOCTPOEHHS, IITATHOE PACTIMCaHNE;

b. cTpareruu npuBieUEHUs IOTPEOUTENEH;

C. MOJIENTb MEHEKMEHTA;

d. TOMKHOCTHBIE MHCTPYKIUH IO MIepepaclpeIeICHUI0 TTOJTHOMOYHIA.

83.MapkeTHHIroBas Ciry>k0a JoJKHAa 00€CIIEUYUTh BHIMOJIHEHNE TAKUX HAPaBICHUH, KaK:

a. COBEPIIICHCTBOBAHKE MTPOU3BOJICTBEHHOTO TIOTCHIINAIA;

b. pa3paboTKa TEeXHOIOTHYECKOW KapThl BHIMOIHEHHS TPOU3BOICTBEHHBIX ONEpaIIHii;

C. pa3paboTKa pEKOMEHAIHIA TI0 OCBOSHUIO HOBBIX PBIHKOB COBITA, TPUBIICUCHHUIO TOTPEOUTENCH 1
CEPBUCHOMY OOCITYKUBaHUIO;

d. coznanne 3pPeKTUBHBIX KOMMYHHKAIIUN B pe3yJIbTaTe PEKIAMHON IEATEIEHOCTH, YIaCTHUs

B SIPMApOYHO- BHICTABOYHOMN TOPTOBIIE M OPraHU3AIUU CBSI3EH C OOIIECTBEHHOCTHIO.

84. PecTpykTypH3aIius Kak CUCTEMa COBEPIICHCTBOBAHHUS YIIPABICHUECKIX MPOIECCOB MPEATOIAraeT:
a. (hopMUpPOBaHNE TOBAPHOTO ACCOPTUMEHTA;

b. coznanue HaeKHON CHCTEMBI TOBaPOIBIIKEHHUS;

C. CTUMYJIMPOBaHUE COBITA;

d. coBepiIeHCTBOBaHKE POU3BOACTBEHHOM, HH(OPMALIMOHHOM, OPraHN3alMOHHON CTPYKTYPHBI JUIs
YCIIELIHOTO IPOABUKEHHUSI IIPOAYKTA HA PBIHKE.

85. Co3nanue opraHn3aloOHHOTO MOCTPOEHUS CITY>KOBI YIIPaBICHUS MAPKETHHIOM JOJKHO
COTIPOBOXKIATHCS COOIIOICHUEM TPUHIIUIIOB!

a. MAaKCUMaJIbHOTO CHMDKCHHSI COBOKYITHBIX 3aTpaT;
b. KOOpAMHALIMY YTIPABICHYECKHUX PEUICHUI U CBOEBPEMEHHOTO KOHTPOJISI HAJl CPOKOM MX UCTIOJTHCHHSI,
c. co3nanust 3pPEKTUBHON MOIETT MEHEHDKMEHTA, UCKITIOYAIOIIEH apalien3M, TyOIupoBaHue,
IPOMO3KYI0 MHOTO3BEHHOCTH;

d .mepcoHaNbHOM OTBETCTBEHHOCTH, MaTEPHATHPHOM 3aMHTEPECOBAHHOCTH, CAMOIUCITUTIIIUNHBI U
TBOPUYECTRA.

86. Crierdrika OpraHu3alMOHHOTO TOCTPOEHUS CIYKObl MAPKETUHIA YUUTHIBAET TakKHe (HaKTOPHI, KaK:
a. BUJI ICATEIILHOCTH, 00BEM IPONU3BO/CTBA, YHCICHHOCTH;

b. reorpadguueckyto yaaleHHOCTh OT MOTPEOUTENS U UCTOYHUKOB CHIPHS;

C. HOMYJIIPHOCTH KOMITaHHU;

d. KynbTypy OpraHu3amuu.

87.YcTaHOBHTE MTPaBIWIIBHYIO NIOCIIEAOBATEIILHOCTD YPOBHEN HEpapXUH YIIPABIECHUS MapKETHUHIOBOM
NEATEIbHOCTBIO:

a. BBICIIMN MEHEKMEHT;

b. cpenHuii MEHEHKMEHT;

C. paOOTHUKH OTEPAIIHOHHON JTMHHH,
d. moTpeburenmu.
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88. Cpenu OCHOBHBIX OJIOKOB CTPYKTYPBI YIIPABJICHUSI MAPKETHHTOM CJIEYET BBIICTUTH TaKUE, KaK:
a. PIHOYHOM HH(PPACTPYKTYPBHI;

b. HayYHBIX HCCIIEOBAaHUI U ONBITHO-KOHCTPYKTOPCKHUX pa3paboToK;

C. INIaHUPOBAHUA MAaPKCTUHI'OBBIX I/ICCJ'IeI[OBaHI/II\/’I;

d. cObITa, MAPKETHHTOBBIX KOMMYHHKAITUH U CEPBUCHOTO OOCTY>KUBAHHS.

89. YcraHOBHTE MPAaBUIIBHYIO MTOCIIEAOBATEIBHOCTH ATAIOB OPTaHU3AI[MIOHHOTO MIOCTPOSHHS CITY>KOBI
MapKeTHHTa!

a. pa3paboTKa CUCTEMBI IIeJIeH U 3a/1a4 MapKETHHTa;

b. yrBepxkaeHre Habopa TOKYMEHTOB M HHCTPYKIIMHA, pErIaMEHTUPYIOUINX MAPKETUHTOBYIO AEATEIbHOCTD;
C. BRIOOp 1 000CHOBaHME THIA MAPKETHHTOBOM CTPYKTYPHI;

d. xagpoBoe obecrieueHue, MTaTHOE PACIIMCAHUE U TPYAOBbIE KOHTPAKTHI.

90. ToBapHas ciy>x0a MapKeTHHTa UMEET IPEUMYIIECTBO:
a. MOBBIIIAET KAY€CTBO UCIIOJHEHUS KQXKI0W (DYHKLIUHU B OTJICJIBHOCTH;

b. oneparuBHOCTD yNpaBlIeHHs U BBICOKAs afanTalisl K ppIHOYHBIM ITEPEMEHaM I10 KaXKI0H
HOMEHKJIaTYPHOM ITO3ULINH;

C. TIIATENbHBIN Y4eT NOTPeOHOCTH B pa3pe3e LEIeBbIX CETMEHTOB COBITA;
d. pa3BUTHE TBOPYECKOIO NOTEHIIMAA Y UCIIOTHUTENEH.

91. Menemxkep o pekiiaMe OTBEYaeT 3a CUCTEMY COBbITa M TOBAPOIBIIKEHUS
a. 1a;
b. Het.

92. Menemxkep 1o CBsI3M € 00IIEeCTBEHHOCTHIO OPMUPYET MO3UTUBHOE OOIIECTBEHHOE MHEHHUE, CO31aeT
arMocdepy coracus U B3aUMOITIOHUMaHHsI KaK BHYTPHU TPYIOBOTO KOJUIEKTHBA, TaK U C BHEIITHUMHU
[EJIEBBIMU ayAUTOPHUSIMH:

a. 11a;
b. "Het.

93. YnpaBieHue MapKeTUHIOM- 3TO COCTaBHAs 4acTh KOPIOPATUBHOIO YIIPaBJICHNUs, HallpaBIeHHAs Ha
JNOCTUKEHHE COOTBETCTBUS TpeOOBaHUSIM

94. KimtoueBbIMU OJI0KaMU MOJIEIIH YTIPABICHHUSI MAPKETUHTOM SIBJISIOTCS:
a. THQPACTPYKTypa pbIHKA, MaTepHajIbHbIE PECYPChI, OCHOBHBIE (DOH[IBI;
b. MuccHst, MApKETHHIOBBIE CTPATETHH;

C. MOTHUBAIMsI, KOHTPOJIb, OLICHKA PE3YJIbTATOB;

d. nenexxHple, MaTepuaIbHble U UHPOPMAITMOHHBIE TTOTOKH.

95. YcranoBuTe MPAaBUIIBHYIO MOCIIEA0BATEIBLHOCTh MAPKETUHTOBOTO 1IMKJIA:

a. IPOJBIKCHUE, TIO3UIIHOHUPOBAHNE;

b. MapKETHHIOBbIE UCCIICIOBAHMS;

C. INTAHUPOBaHKE TOBAPHOTO aCCOPTUMEHTA M CO3T[AHUE CUCTEMBI TUCTPHOBIOINN;
d. pa3paboTka MapKETHHIOBBIX CTPaTErHil.

96. B mporecce MOTHUBAIMK COBITa MAPKETUHTOBBIC YCUIIMS HAMPaBIICHBI Ha:
a. pa3paboTKy CTpaTeruii MPOHUKHOBEHUS HA PHIHOK COBITA;
b. pa3paboTKy KOHIENIIMKA HOBOTO TOBApa;



C. YCTaHOBJICHUE U OLICHKY HEYJOBJIIETBOPEHHOTIO CIIPOCA B LIEJIEBOM CEIMEHTE;

d. pa3paboTKy KOMIUIEKCHON POrpaMMbl CTUMYIHPOBAHHS BCEX YUYACTHUKOB MPOABIKEHUS, COOCTBEHHOTO
TPYZOBOTO KOJUIEKTHBA U OPTaHU3AIMI0 CEPBUCHOTO 0OCITYKHBaHUS KIIUEHTOB.

97. I'enepanpHas CTpaTerus ynpasieHUs] MApKETUHIOM

IIPEIIOJIAraeT:

98. KoHTpOosIh B MapKETHHTE- TIPOLIECC BBISIBICHHS (PaKTUUECKOTO pa3Mepa phIHOYHOM JT0JIH:

a. 11a;
b. "Hert.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

2.ACCOPTUMEHTHBIE TPYIIIBI TOBAPOB.

Tunossie Bonpocsl 3auera (OIIK-4)
1. HaznaueHnue TOBapHOTO aCCOPTUMEHTA.

3.lIupuna, ryOUHA M COMIOCTAaBUMOCTh TOBAPHOTO aCCOPTUMEHTA.

4. TIporiecc MOIETMPOBAHUST KOHEUHOTO MOTPEOUTEIISA.

5. IlpuHATHE penieHus o MOKYyIIKe.
6. AGCOIOTHBIC, IEHCTBUTEIIbHBIE U TUIATEKECIIOCOOHBIC TOTPEOHOCTH MTOKYIATEIIs

7. BnusiHuE 1IeHBI HA MAPKETUHIOBYIO ITOJIUTHKY.

8. Mcnonp3oBaHue [IECHOBON KOHKYPEHIIUH.

9. Hcnonp3oBaHHEe HELIEHOBON KOHKYPEHLIHH.

10. ITocTaHOBKA 1I€TTM MAPKETUHTOBOTO UCCIIEI0OBAHUA.

11. NICTOYHMKY MapKEeTUHTOBON HH(OpMAIIHH.

12. DTamnbl MapKeTHHTOBOTO UCCJICIOBAHMSI.

13. Vcropus pa3BUTHS yITAKOBKH TOBApa.

14. YnakoBKka TOBapa B COBPEMEHHBIX PHIHOYHBIX YCIOBHSX.

15. CpencTBo NO3ULMOHUPOBAHMSL.

16. CpencTBo peKIaMsbl.

17. CpenctBo 0OpaTHO CBSI3H.

18. IloHsiTHE PBIHKA, PHIHOYHBIE CETMEHTHI.

19. Kputepuu aeneHust pplHKa Ha CETMEHTHI.

20. Knaccudukanus ToBapoB.

21. [loHsiTHE ¥ 3HAYECHUE MAPKETUHTA.

22. IlpyuHIUITBI MApKETUHTA.

23. KomIuiekc MapKeTHHTa

TunoBble 3axanus A 3a4era (OIIK-4)

1. Ha mpumepe 11006010 rocy1apcTBEHHOTO YIIPABICHYECKOTO PEIIEHHUs 3TOr0 BEIOMCTBA
PaccCMOTPETh OCHOBHBIE ATAIIBI MPOIIECca pa3padO0TKH, MPUHATHS M PEaTu3aliy PEeIIeHUu B

2. [loyemy npuHATHE PEIICHUI paccMaTpUBAETCsI, KAaK OCHOBA JIFDOOTO MPOIIecca yIpaBIeHUsS B MAPKETHHTE

3. Pa3paboraiiTe mporpaMmy NpoABIKEHHSI HOBOTO TOBapa Ha PerMOHATILHOM PhIHKE

4. Paccunraiite JOJIIO PbIHKA TOBAapa HAa PCriOHAJIbHOM PBIHKEC, UCITIOJIb3Ys CTATUCTUYCCKYIO I/IH(l)OpMaHI/I}O.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKa3aTeNn
JOCTH>KCHHUSI pE3yJIbTaTa)




OIIK-4 JlocTaToyHO ~ CBOOOIHO  MOXKET  MPHUMEHATh  WHCTPYMEHTHI
MapKeTUHTa B TYPUCTCKOH JESITEIbHOCTH; TIPOBOJIUTH UCCIICIOBAHHS
PBIHKA ¥ PEaIn30BBIBATH MPOJBIKCHUE TYPUCTCKHX YCIYT C Y4E€TOM

COLIMAJIbHOU MOJIUTUKHU rocyaapcraa JleMoHCTpUpYyeTCs

JIOCTaTOYHOE YMEHHUE B TPOABIKCHUM TYPUCTCKUX IPOAYKTOB U

«3aUTEHON YCIIYT, COOTBETCTBYIOUIMX TPEOOBAHUSIM MOTPEOUTENCH; METOIHKON
(50 - 100 6amnoB) BBISIBIICHHSI TIEPCIIEKTUBHBIX ChepaesTeaIbHOCTH Ha TYPUCTHYECKOM
pBIHKE., HaBbIKAMH  OpraHM3ald  paOOThl  WCIIOJHHTEIEH,

CIOCOOHOCTh TPUHUMATh pPEIICHUs B OPraHU3allMM TYPHCTCKOU
NEeSATEIbHOCTH, B TOM YHUCJIE C Y4E€TOM COLMAIBHOW ITOJIUTUKHU
rocyaapcTsa. Bonpocsl, 3a1aBaeMble NIPENOAAaBATEIEM, HE BBI3BIBAIOT
CYILLIECTBCHHBIX 3aTPyAHCHUN.

OIIK-4 He opuentupyercss B HampaBieHHsX, UCCIIEIOBAaHUM HHIYC]
rOCTENIPUUMCTBA, ATamax (HOPMUPOBAHUSA TYPIPOAYKTA, HHCTPYM(
MapKeTHHTa B TYPUCTCKOM nearenbHocTh. {He MO,
MPOAEMOHCTPUPOBATh  3HAaHWE W  TOHUMAHUE  COLUAIbHBIX
MIPOU3BOACTBEHHBIX MPOLIECCOB TYpUHIYCTPHH, CO3/I¢
Tynponykra.fHenpaBuinbHO OTBEYaeT Ha MOCTAaBJICHHBIE BOIPOCHI
3aTPYJIHSIETCA C OTBETOM. |

«HE 3a4TCHO»
(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIUN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PITJ]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTH.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-meTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIMHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOorpaMMHOE obecreueHue, MpodeccHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYLIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oneHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIO0BAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PekoMeH1allMM IO MOATOTOBKE K OTJEIbHBIM 3aJaHUSM TEKYIIIErO KOHTPOJIS

CoOlecenoBanue mpeamnoJiaraeT OpraHu3anui0 Oeceabl NMpenoaaBarTess €O CTYIeHTAMH MO BONPOCaM
NPAKTHYECKOI0 3aHATHS C HeJbI0 0os1ee 00CTOATEIHLHOIO BhISIBJICHUSI MX 3HAHMI 110 ONpeaeIeHHOMY
paszzaeny, TemMe, mpodiaemMe U T.I. Bce wieHbl rpynnbl MOIYyT y4acTBOBATh B 00CYKAeHHH, 100aBIATH
HH(popManHI0, TUCKYTHPOBATh, 321aBaTh BONPOCHI U T.1.

YcTHBIN 0ONpoCc MOKeT NPUMEHATHCH B Pa3iMYHbIX (GopMax: (PpPOHTANbLHBIA, WHAUBHAYAJIbLHBIM,
KOMOMHMPOBaHHBIA. OCHOBHBbIE Ka4eCTBAa YCTHOI'O OTBETA MOJIeKaIero OLeHKe:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATCJIIbHOCTDh OTBCTA,

- JIOTHKA U3JI0KCHHS MaTepuaa,

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PEIIeHHs TOCTAaBICHHON yueOHOil 3a1aun;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISAIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBI OIpPOC MOXET CONPOBOXKAATHCA IPE3CHTAIMEH, KOTOpas MOATOTABIMBACTCA IO OJHOMY U3
BOIIPOCOB TPAKTUYECKOTO 3aHATHA. [Ipn BBICTYIUIEHHH C Ipe3eHTanuei HeoOXoMuMo o0pamaTh BHUMaHHE
Ha TaKMe MOMEHTHI Kak:

- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MTPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3as1BJICHHBIM TpeOOBaHUAM), OpPUTMHAJIBHOCTD oopmieHus,
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOTrPaMMBI:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. dypoBuy, A. I1. Mapketunr typusma : yaedHoe mocobue. - 2025-03-27; MapkeTuHr typusma. - MUHCK:
PecnyOnukanckuii MHCTUTYT mnpodeccruoHanbHoro oOpaszoBanus (PUITO), 2020. - 248 c. - Teker :
snektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/94315.html

2. KOmameBa M. A. Mapketunr Typusma : ydeOHO-MeToAudeckoe mocobue. - MocksalbepnuH:
Hupexr-Menua, 2020. - 210 c. - Tekcr : anexrponnsii // DBC «YHUBEpcUTETCKass OMOIMOTEKa OHJIAWH»
[caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=577860

3. [Tam6. roc. yH-r um. [P. JepxaBuna] MWurepuner-mapketunr : YMK mno aucuuruimze
"NuTepuer-mapketunr" ms cnen. 080111 Mapkerusr. - [Tam6oB]: [MU3n-Bo TI'VY], [200. - 1 31eKTpoH. ONT.
nuck (CD-ROM).

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Toruaposa 1.B., Pozanosa T.I1., Mopo3oB M.A., Mopo3oBa H.C. MapketuHnr Typu3ma : yue0. mocodue.
- M.: [@enepanbHOE areHcTBo 1o Typusmy|, 2014. - 217 c.

2. FOnuna, A. U. VIHHOBalIMOHHBIM MEHEDKMEHT W MAapKeTHHI opraHuzauuil cdepsl KynbTypbl. OneHka

KauecTBa M NPOTHO3MPOBAHUE COIMAIBHO-KYIBTYPHOH JESATEIBHOCTH @ ydeOHOoe mocobue Juis
oOydJaroluxcsi MO HampaBieHuio noaroroBku 51.04.03  «coumanbHO-KYAbTypHas —JAEATEIbHOCTDHY,
KBamu(uKanus (CTENEeHb) BBIMYCKHUKA «Marucrp». - Bechb CpOK OXpaHbl aBTOPCKOTO IIpaBa;

VHHOBAIIMOHHBI MEHEKMEHT M MapKeTHHT opraHu3auuii cdepsl KynbTypsl. . - KemepoBo: KemepoBckuit
rOCYJIapCTBEHHBINH MHCTUTYT KynbTypbl, 2018. - 127 c. - Tekct : anexrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93499.html

3. Sxornes I1. I1. Mapketunr B cdepe typusma. - Mocksa: JlaGoparopus kuuru, 2010. - 78 c. - Tekcr :
anekTponubii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=87314

6.3 1Hble UICTOUYHUKH:
1. ®enepanbuelii mopran «Poccuiickoe odpazoBanue» - http://www.edu.ru/

2. @enepanbHoe xpanwnunie «EnuHas kommekuus 1HQPOBBIX 00pa30BaTENbHBIX PECYypCOB» -
http://school-collection.edu.ru/

. Opunmansheii caiit @oHAa OOIIIECTBEHHOTO MHEHHUS - Www.fom.ru

. @enepanbHas ciryk6a o Ha30py B cepe oOpa3zoBaHus 1 HayKu - http://obrnadzor.gov.ru
. Boripocer o6pazoBanus - http://www.ecsocman.edu.ru/vo

. Karanor o6pa3oBarenbHbIx pecypcoB cetu HTEpHET - www.catalog.iot.ru

. CrioBapu u SHIMKJIONEINU OH-JIalH - http://dic.academic.ru

. UnTepHeT-sHUMKIONIe N - http://www.rubicon.com/

O 0 3 N L KW

. bubmmoreka 'OCToB - www.vsegost.com

10. Bcemupnas typucrckas opranuzanus (UNWTO) - http://www.unwto.org

11. BcemupHnsriii coeT no Typusmy u mytumiectBusm (WTTC) - http:/www.wttc.org

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. ExxenneBHast anekTpoHHas rasera "RATA news", Beimyckaemass PoccuiickuM COr030M TypUHIYCTPHUH -
www.ratanews.ru
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI IMMPOBCACHUA 3aHATHM T10 JUCHUITIINHEC HGO6XOI[I/IMO CJICAYIOIICC MATCPUATIBHO-TCXHUYCCKOC
obOecrnieucHue: y‘-ICGHBIC AyAUTOPHU IUIA NPOBCACHUA 3aHATHI JICKIIMOHHOI'O U CCMHWHAPCKOI'0O THUIIA,
IpYyNIoOBbIX U UHAUBUAYAJIBHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJIA U HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTI0CKA).

Dnekmponnas UHGOPMAYUOHHO-06PA308aAMENbHAS CPEOd
http://moodle.tsutmb.ru/

BsaumogeiictBue mnpemnogaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.

Jlunien3nonHoe u cBOOOJHO pacpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepannonnas cucrema Microsoft Windows 10

Adobe Photoshop CS3

1C:IIpennpusitue 8.2

DNEeKTPOHHBIN nepuoanyeckui cnpaBounuk "Cuctema TAPAHT"

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

Microsoft Office [Ipodeccronanbhsrii mioc 2007

AnbT-MHBECT cymMmM

CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Omneparnmonnas cuctema "Anst O6pazoBanue"

Onepanmonnas cucrema Microsoft Windows XP SP3

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Skype

ITpodeccronanbhplie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ONEeKTPOHHBIN KaTajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. Dnexrponubiit cipaBouyHuk «MHPOpMuo» . — URL: https://www.informio.ru
3. Hayunas snexkrponHas 6ubmuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. OBC «KoHcynpranT cTyaeHTa»: KojuleKIuu: MenuuuHa. 3npaBooxpaHeHue. ['yMaHUTapHble HAyKH . —
URL: https://www.studentlibrary.ru

5. FOpaiit: anexrpoHHO-0nbMMoTeunas cucrema. — URL: https://urait.ru
6. Poccuiickast HarmonanbHas oubnanoreka. — URL: http://nlr.ru
7. llpesunentckas 6udnuorexa umenu b.H. Expiuna. — URL: https://www.prlib.ru

8. Polpred.com 0O630p CMMU (snexTpoHHBIH apxuB myonukanuii wHpopMareHTCTB). — URL:
https://polpred.com

9. ApxMB Hay4HBIX JKypHAJIOB 3apyOexHbIX u3narenascTB. — URL: https://arch.neicon.ru



58
JJIeKTPOHHAasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernomaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



