[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa "CepBuc, Typusm 1 TOProBoe Jieio"

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

)
030
(s)

J U
198 3An3
Ad2ud2

'S

Z0

PABOYAS ITPOT'PAMMA

no nucuumivae b1.B.JIB.02.2 TexHonorust u opraHu3anus OnepaTopckux U areHTCKUX
yCIIyT

Hanpasnenue nonrorosku/cnernuanbHOCTh: 43.03.02 - Typusm

[Ipoduns/HanpasneHHocTs/cienuanu3anus: Opranuzanus U ynpaBlieHUe NPeAnpUsITHUIMU
WHJYCTPHUH TypHU3Ma U TOCTUHUYHOTO XO351CTBA

YpoBeHb BhICIIET0 00pa3oBaHus: OakagaBpuaT
KBanudukauus: bakanasp

roxa Habopa: 2019

Tam6o0B, 2021



ABTOpPBI MPOrpaMMBblI:
Kannunar nemarornyeckux Hayk, noueHT Mopesa Cetiiana HukomnaeBna
JlokTOp 2KOHOMHUYECKHX Hayk, nmpodeccop Kysznenos Mrops AHaronbeBr4

Pabouas mporpamma coctasneHa B coorBercTBur ¢ ®I'OC BO mno nampasnenuto noaroroBku 43.03.02 -
Typusm (ypoBenb OakanaBpuara) (mpukaz MunucrepctBa oOpasoBanust 1 Hayku P® ot «08» utonsa 2017 r.
Ne 516).

Pabouas mporpamma mpunsta Ha 3acenanuu Kadenpsr "Cepsuc, Typusm u ToproBoe neno" «12» sHpaps
2021 r. ITpotokon Ne 5

PaccmoTpena u ogoOpeHa Ha 3aceaHuK Y4YeHOro coBeta MHCTUTYTa S5KOHOMMKH, YIIPABICHUS U CEpBHCA,
IIportokoin ot «20» ssHBapst 2021 . Ne 5.



COIEPXAHUE

B0 (0117 1 M0 0212 7 0012 (03002 1 071210 4
. Mecro mucrutinHabl B cTpykType Ol 6akamaspa..... 6
. O06beM u conmeprkaHue TUCIUTLIAHEL. .. ... 6
. Konrpoib 3HAHUH o0y4Jaronmxcst u THTIOBBIC OIICHOYHEBIC

oy 101 (o - - 10
. MeToandeckne ykazaHus I 00YUYaIONTUXCS 10 OCBOCHUIO JUCITUIUTHHBI (MOIYIIA). .. 24
. Y4ueOHO-MeToIiuecKoe 1 MHPOPMAIIMOHHOE 00ecieueHHE IUCIUILIINHEL. . ... .. .. 25
. MarepuanbHO-TeXHUYECKOe obecrievueHue JUCIIUTUTAHBI, MpOTrpaMMHOE obecrievyeHue,

npodeccroHaNbHBIC 0a3bl TaHHBIX U HH(POPMAITMOHHBIE CITPABOYHBIC CHCTEMEL.... 26



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-2 CnocoGeHn opraHu3oBaTh MpoIecc 00CITyKHUBaHUS MOTpeOUTEIEH HA OCHOBE HOPMATHBHO-IIPABOBBIX
aKTOB, C YYETOM 3alpOCOB NOTpedUTENeH U MPUMEHEHUEM KIMEHTOPUEHTHPOBAHHBIX TEXHOIOTUN

[TK-4 CriocoGeH oCyIecTBIATh BHYTPEHHUE U BHEIIHUE PO ECCUOHATBLHBIE KOMMYHUKAIIUH

1.2 Tumel 3aga4 npogecCHOHANBHOU NEeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B pamMKax
OCBOCHUS JUCLUIIIIUHBI:

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

npodeccroHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

- B/02.6 B3aumoneiicteue
C IOTPEOUTEISAMU U
3aWHTEPECOBAHHBIMU
CTOPOHAMHU

[MK-2 Cnocoben
OpPraHHU30BaTh MPOIECC
o0CITy)KHBaHUS
norpeduTenel Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX
AKTOB, C YYETOM 3aIpOCOB
noTpedurenei n
MPUMEHECHUEM
KIIMEHTOPUECHTUPOBAHHBIX
TEXHOJOTUIA

®opMmupyeT  TYpUCTCKMA  TpPOAYKT Ha  OCHOBE
COBPEMEHHBIX TEXHOJIOTHIA, C Y4ETOM WHAWBUAYAIBHBIX H
CHeLUaNbHBIX TPeOOBaHUH TypHCTa

- C IIpoBenenue

[1K-4 Crnocoben

ObecnieynBaeT B3aWMOACUCTBHE C TypareHTCTBaMH,

9KCKypCcuit OCYILECTBIISITH BHYTPEHHUE |TypOTNepaTopaMu, SKCKYPCHOHHBIMU OIOpO, TOCTUHHIIAMHU
- C/01.6 Pazpabotka U BHEIIIHUE U KaccaMH TPOAaXKH OWJIETOB, ¥ WHBIMH CTOPOHHUMH
9KCKYpCHl npodeccuoHaIbHEIE OpraHM3aALUAMU
- C/02.6 IIpoBeneHue KOMMYHHKAIIH
9KCKypCcuit

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-2 CnocobGeHn opranu3oBaTh MpoIecC OOCTYy)KHMBaHUS TOTPEOUTENCH HAa OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AaKTOB, C YYETOM 3alpOCOB IOTpeOHTENeld W TpPUMEHEHHEM
KIIMCHTOPUCHTUPOBAHHBIX TEXHOJIOTUI

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

®dopma 00yueHus

Ounas
(cemectp)

3aouHas
(cemectp)
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AnmanraruonHas
JUCIIUIUINHA IS
WHBAIUJIOB U JIUIL C
OB3 "Texnonoruu u
OpraHu3aIus
SKCKYPCHOHHOU U
BBICTABOYHOM
nearenpHoCcTH"

A»uManus B
WHIYCTPUU TypU3Ma

CepsucHas
JIESITEILHOCTD U
TEXHOJIOTUU
TOCTUHUYHOTO
cepBuca

CepBHCHas paKTHKa

TexHOJIOTHH 1
OpTraHu3aIus
9KCKYPCUOHHOU 1
BBICTABOYHOM
JIeSITeIbHOCTH

TexHOJIOTHS IETOBOTO
OOIIIeHHs B
WHIyCTpUN
TOCTETIPUAMCTBA

TexHoIOTHA B
OpTraHu3aIys
TYPHUCTCKOU
JIeITEIbHOCTH U
TOCTHHUYHOTO
XO3STMCTBA

TpancnopTHOE
o0cCTyXKHBaHUE
TYPUCTOB

[IK-4 CnocobeH OCyHIECTBIATh
KOMMYHUKAITUH

BHYTPCHHUC MW BHCIIHHC

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

3aounas
(cemectp)

4

5

718 (3[4 (5([7]|38

—

AnmanranuonHas
JUCIIUIUINHA JJIs
WHBAIUJIOB U JIUIL C
OB3 "Texnonoruu u
OpraHu3aLus
SKCKYPCHOHHOU U
BBICTABOYHOM
nearenpHoCcTH"

AH»uManus B
WHIYCTPUU TypU3Ma

WHTepuer
TEXHOJIOTUU U
peKiama B HHIYCTPHUH
TOCTENPUHUMCTBA

npodeccuoHanbHbIC



4|CepBucHas + +
JESITeTbHOCTD U
TEXHOJIOTUN
TOCTHHUYHOTO
cepBuca

5|CepBucHas npakTuka + +

6| TexHomoruu u + +
OpTraHu3aIys
9KCKYPCUOHHOU 1
BBICTABOYHOM
JIeSITeIbHOCTH

7 | TexHoI0THs JEIIOBOTO + +
0OIIIeHHS B
WHIyCTpUN
TOCTETIPUAMCTBA

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa «TexHONOruss U opraHu3alys ONEpPaTOPCKUX M areHTCKUX YCIyr» OTHOCUTCS K YacTH,
dbopMupyeMoil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotoBku 43.03.02 - Typusm.

JucuunnuHa « TeXHOJIO0rUs U OpraHu3alus olnepaTopCcKUX U areHTCKUX YCIIyD» U3ydaeTcs B 3 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 7 3.€.

Ounas: 7 3.e.

3aounas: 7 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 252 252
KonrakTHast pabora 96 16
Jlexuuu (Jlexuum) 48 8
[Tpaktuueckue (Ilpakt. pab.) 48 8
CamocrostensHas padota (CP) 120 227
OK3amMeH 36 9
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | DOpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3|0]|3
3 cemecTp
1 Brenenue B Ormpoc;
npeaMer. Typusm Brimonnenue
KEKI([)@IJGKTyp 6 ! 6 L1224 MPaKTUYECKUX
yIIpaBICHHUS. 3a1aHUI
2 3aKOHOIATENIFHOE U CobecenoBaHnue;
HOPMAaTHBHO-TIPABOB Brimonnenue
0€ peryjaupoBaHue 6 1 6 1 |16 | 29 IIPaKTUYECKUX
TYpPUCTCKOU 3alaHui
JeSITEIIbHOCTH




3 Opranuzanus u Omnpoc
YHPapiere 6|1 ]6|1]20]2
TYpPUCTCKOU
bupmoii
4 TypucTckuii ppIHOK 6 1 6 1 120129 Omnpoc; 3amuTa
MpOeKTa
5 besomacHocTh B CobecenoBaHnue;
Typu3mMe Ormpoc;
6 1 6 I {16 | 29 Brinonnenue
MPAKTHYECKUX
3aJjaHUN
6 Typuctckue Ormpoc;
¢dopmanbHOCTH TectupoBanue;
6 1 6 I (12|29 Brinonnenue
MPAKTHYECKUX
3ajaHUN
7 Texnonorus Ormpoc;
pa3paboTku Brinonnenue
TYPHUCTCKOTO 6 1 6 1 112129 [PAKTHYECKHX
MPOAYKTa U 3alaHui
00CTyKUBaHUS
TYypHUCTOB
8 I{lenoobpa3zoBanue B 6 1 6 1 12 | 29 CobecenoBaHue;
Typu3Me TecTtupoBaHue

Tema 1. Beenenue B npeamet. Typusm kak o0bexT ynpasiaenus. (IIK-2)
Jlexknus.
[Ipenmer, 3amaum, cTpykrypa Kypca «TexHOnOrus M opraHu3anus ONEpaTOPCKUX M areHTCKUX YCIyT
Monynsl». 3nHaueHue npeamera Uit (HOPMHPOBAHUS OOIIEH KyabTyphl M HaBBIKOB pabOTHI B cdepe
yIOpaBlIeHUs] HA  Pa3IMYHbIX  TEPPUTOPHUATBHBIX  YPOBHSAX: TOCYJAapCTBEHHOM; PETHOHAIBHOM,
MYHUIIUNIAIBHOM M OTAEIBHOTO TYPUCTCKOTO NPEANPHATHSA. 3HAYCHHE Typu3Ma B SKOHOMHKE CTpaH U
PETHOHOB MHUpA.

IIpakTH4eckoe 3aHATHE.
1.  Typoneparopckas ¥ TypareHTCKas IeATeIbHOCTb: CYIIHOCTb U MECTO B TYPUCTCKOM KOMIIJIEKCE.
2. @YHKIUM TypUCTCKOM OpraHU3aluy.

3.  Knaccudwukamms, CBOMCTBa TYPUCTCKUX yCIyT. OCOOCHHOCTh TYPHUCTCKON JEATEILHOCTH KaK 00bEKTa
yOpaBJICHUS.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.

KakoBbI cBoiicTBa TypHu3Ma Kak 00ObEKTa YIpaBiIeHUs?

Knaccudukanus TypucTCKUX opraHu3anuii (001mecTBEeHHbIE U KOMMEPUECKHE).
KaxoBsl 1ie1, 3a1a4y ¥ MUCCHSI TYpPUCTCKOW OpraHU3aluu?

PackpbITh 3HaueHHE Typu3Ma B SKOHOMHUKE CTPaH U OTJENbHBIX PErHOHOB MUpA.
Knaccudukarus typusma.

A S e

PackppiTh 0OcCHOBHBIE (D)YHKIIMHM MEHEI)KMEHTA B TypHU3MeE.

Tema 2. 3akoHonaTe/ IbHOE 1 HOPMATHBHO-TIPABOBOE PEryJMPOBaHHe TYPHCTCKOM AeATEJIbHOCTH
(IIK-4)
Jlexknus.
VIpaBiaeHue TYpPUCTCKOM IEATEIBbHOCTBIO B P®: CcTpyKTypa yIpaBieHHs, LEJIH, METOIbI, IPUHLHUIIGI,
BIMSHUE Ha JAMHAMUKY Da3BUTUS TYpUCTCKOro pblHKa Poccuiickoit ®enepanuun. Kommepueckue u
00I1IeCTBEHHBIE TYPUCTCKHE OPTaHNU3aLUU: CYIIHOCTD, IIEJH U 3a7a41 ACSITEIbHOCTH.

IIpakTnyeckoe 3ansATHE.



3akoHOJAaTeIbHbIE U HOPMATUBHO-IIPABOBBIE JOKYMEHTHI B PETYIMPOBAHUM TYPUCTCKON AESTEIBHOCTH Ha
teppuropuu Poccuiickoii ¢penepannu.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.

CyIHOCTb OpraHU3aluU JeSITeIbHOCTH KaK ()YHKIIMH MEHEI)KMEHTa B TypHU3MeE.
[TnanupoBaHue AEATENBHOCTH KaK (DYHKIIMA MEHEDKMEHTA B TypHU3Me.
MotuBanus kak GyHKIMS MEHEPKMEHTA B TypU3Me: CYITHOCTb, KJIacCU(UKALUS.
MorTuBanus TPyAOBBIX OTHOIIECHUH: (PyHKIMH, TPUHIIUIIBI, METO/IBI

B ueM 0c0OeHHOCTh MOTHBALIUK MTOTpeOUTENEH B Typru3Me?

A o e

KonTposnb kak (yHKIMS MEHEPKMEHTA B TypHU3Me.

Tema 3. Opranusanus u ynpasjeHue Typucrckoi ¢pupmoii (ITK-2)
Jleknus.

@OyHKIUHM, TPUHIUIBI 1 METOABl MEHEIKMEHTa B Typu3Mme. IlnaHupoBaHue: CyIIHOCTb, Kiaccu(UKaIus
IUIAaHOB, BHUJBI TUIaHHpoBaHUs. OpraHu3anusi OesTeIbHOCTH TYpPONEepaTOpCKOW W TypareHTCKOM (UpMBI,
cnienn(puieckre 0COOCHHOCTH Ha Pa3IMYHbBIX ATAnax JAesITeIbHOCTH.

IIpakTnyeckoe 3ansATHE.

1. Opranu3zanoHHO-YIIpaBIeHUECKasi CTPYKTypa U JOJDKHOCTHBIE O0SI3aHHOCTH MIEPCOHANA pa3IMYHbIX
KBaJM(HUKAIIMOHHBIX YPOBHEH.

2. VYrpaBieHdyeckas peleTKa U CTUIIb YIPaBJICHUS TYPUCTCKON GpUPMOIA.

3. Kpusucnoe ynpasnenue u peneHne KOHQIMKTHBIX CUTYaIlHi.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

Typuctckas uHIyCTpHs (MIOHATHE, CTPYKTYPa, OCOOCHHOCTH B3aMMOJICHCTBHS ).
3aKoHOATEIbHOE M HOPMATHUBHO-TIPABOBOE PETYINPOBAHUE TYPUCTCKOM edarenbHocTd B Poccun.
T'ocynapcTBEHHOE peryanpoBaHUE TYPUCTCKOM EeSITENbHOCTA B PD: 11e711, IPUHIIUIIBI, METOIBI.
KakoBbI TEXHOIOTHYECKHE ITAMBI CO3IaHUS TYPUCTCKON (GUPMBI?

KaxoBbl 0COOEHHOCTH JOTOBOPHOM EITEILHOCTH B TypHu3me?

A o e

Crnenka, BUJIbI C/ICJIOK B TypHU3ME.

Tema 4. Typucrckuii psinok (ITK-2)
Jlexknus.

TypucTckuii pbIHOK: CYHIIHOCTb M OCHOBHBIE COCTABIISIOIIME TYPUCTCKOIO pPBIHKA. OKOHOMMYECKas
CYLUIHOCTb TYPUCTCKOTO PBIHKA: TYPUCTCKUN CIpPOC, MPEIJIOKEHUE TYPUCTCKOTO IpPOAYKTa, LEHA U
KOHKYypeHIMsl. JKU3HEHHBII LUK TYPUCTCKOTO IPOTyKTa

IIpakTnyeckoe 3aHsATHE.
1. YcroituuBocTh U 3(p(PEeKTUBHOCTD ACATEITBHOCTH TYPUCTCKON (DUPMBI.
2. Bubl KOHKYpeHIIUN, KOHKYPEHTHOE TPEUMYIIECTBO.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
CyIlIHOCTh CIEJKHU Ha YCIOBUAX «JloroBopa areHTCKUX COTIAIICHUS.
KaxoBa npaBoBast CyIIHOCTb CIIETTKHU Ha YCIOBUIX «JloroBopa KyIUTH-IPOIaXKN»?
Crnenka Ha ycioBusix «JloroBopa oOMeHay.
KakoBbI 0co0ObIe ycTIOBHS JOrOBOpa TYPUCTCKON (PUPMBI C TOCTUHUYHBIM PEANPUSITHEM ?

Nk =

JloroBop TypuCTCKOM (hUPMBI C TPAHCITOPTHON KOMITAaHHMEH (aBUAaKOMITAHHUEH, KEIE3HON JOPOTOH,
aBTOTPAHCIIOPTHBIM MpeanpusaTiem). [lpuHnunuaibHble YCI0BHS 10T0BOpA.

Tema 5. BezonacHocts B Typusme (I1IK-4)
Jlexknus.
OOmiee noHsTHe 0E30MACHOCTH, 3aKOHOAATENIFHOE PETYIUPOBAHUE ACIIEKTOB 0E30MAaCHOCTH B TYPHCTCKON
JesITeIbHOCTH Ha Tepputopun Poccuiickoit ¢deneparmu. Pucku u Mepel MO HMX MPEJOTBPALICHHUIO.
OnuieMuoioruyeckas U OaKTepuosiorudeckas Oe30MacHOCTh TYPHUCTOB M MEphI MO MPEIOTBPAIICHUIO
puckoB. TpaBMOOMacHOCTb, BO3EHCTBHE OKpyXkarotei cpensl, Ilcuxopuseonornueckue GpakTopsl prcka.



IIpakTH4Yeckoe 3aHATHE.
1.  be3onacHoCTh TypHCTOB BO BpEMsI IIEPEBO3OK.
2.  be3omacHOCTh TYypHUCTOB Ha MPEANPHUATHIX PA3MEILEHUS, TUTAHUSL, IPU IPOXOKIECHUHN MapIIPYyTOB.
3.  Dxojoruyeckuit TypusM u (pakTopsl pucka Ha MapiipyTax B TamOOBCKoO# 00macTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  PackpoiiTe mpuHIMITBE TOAOOpA TAPTHEPOB MO OU3HECY B TYPU3ME

2.  be3omacHOCTh B TypHU3Me: 3aKOHOJATEIbHOE U HOPMaTUBHO-IIPABOBOE peryirupoBanue B PO, nonstue,
OCHOBHBIE ACIIEKTHI.

3. CrpaxoBaHue B TYpUCTCKOH I€ATEIbHOCTH, 3aKOHOIATEILHOE PETYINPOBAHUE CTPAXOBAHUS.
4.  CrpaxoBaHH€ TYpUCTOB: BUJbI, IPABOBAs OCHOBA.

5.  CrpaxoBaHHE PHCKOB TYPHCTCKOH OTBETCTBEHHOCTU. 3aKk0H PD «O06 0CHOBaxX TypHCTCKOM
nesrenbHoCTH B Pocculickoit denepanun»

6. IlpomBukeHuE TYpUCTCKOIO MPOAYKTA: PEKIAMHbBIE U HE PEKIAMHBIE METO/IbI POBUKECHHUS

Tema 6. Typucrckue popmaasnoctu (IIK-4)
Jlexknus.

CymHocTs M Kiaccu(UKaius TypUCTCKHX —QopmaibHOcTei. [lpaBoBas CyHIIHOCTh TYpPHUCTCKHX
dopmanbHOCTeil. [TacmopTHO-BU30BBIE (POPMATIBHOCTH, TAMOKEHHBIE ()OPMATIBHOCTH, BaJTIOTHBIM KOHTPOJIb.
CanurapHo-3nueMuonoruueckue popmaabHocTH. KapaHTUHHBIA KOHTPOITB.

IIpakTn4yeckoe 3ansATHE.
1.  CrpaxoBaHue TypuUCTOB U COOCTBEHHOH OTBETCTBEHHOCTH TYPOIIEPATOPOB.
2. Texuomorust opopmiteHHs TYPUCTCKHX (DOPMATBHOCTEH U OTBETCTBEHHOCTh TYPUCTCKOM (PHPMEI.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Oxapakrepu3yiTe TypUCTCKUI PHIHOK: TTOHATHE, CTPYKTYpa, CBOMCTBA.
KakoBa TexHonorus cobITa TypuCTCKOTO MPOIyKTa?
Br16op cTpareruu TypucTCKON (UPMBI
KauecTBo TypuCTCKOH ycayru (IpOAYyKTa): HOHITHE, OLIEHKA U KOHTPOJIb KauyeCTBa.
KakoBbl 0cCHOBHBIE ()OPMBI JEATEIBHOCTH TYPUCTCKUX MPEIIPUITUH.
UTo moHUMaeTCs oA TyPUCTCKUMH (POPMATLHOCTIMH?
[IpaBuna opopmieHUS TYPUCTCKOM BU3HI.

NN R

Urto moHUMAETCs MOJ] CAHUTAPHO-3THIEMHOJIOTUIECKUMH (HOPMATEHOCTAMU?

Tema 7. Texnosorust paspaéoTKn TYPHUCTCKOIO NPOAYKTA U o0cay:xuBanusi Typucros (I1K-2)
Jlexknus.

TypucTCKuii IPOMYKT: CYyIIHOCTb, CTPYKTYpa TYPUCTCKOIO IIPOAYKTa, OCHOBHBIEC U JOIIOJHUTEIbHBIE YCIYTH
B CTPYKTYpEe TYPHUCTCKOTO NpOIYyKTa. TexHomorus pa3pabOTKH TYypUCTCKOTO MNpoayKTa. TexHomorus,
METO/IbI U TIPUHIIMITBI 00CTY)KMBaHUS TYPUCTOB B TYPUCTCKOH prupme.

IIpakTnyeckoe 3ansATHE.

3aKOHOIATEIHHO-TIPABOBOE PETYIMPOBAHNE OTBETCTBEHHOCTH TYPUCTCKUX (DUPM Mepe]] MOTPEeOUTEISIMUA U
[IapTHEPAMH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

B dem 3akmitoyaeTcs BadtOTHBIA KOHTPOJIb?

TaMOXXeHHBI KOHTPOJIb U TAMOXKEHHbIE (HOPMaIbHOCTH.
Oxapaktepu3yiTe TYpUCTCKHIN pbIHOK PO.
Oxapakrepusyiite TypucTckuil peiHOK JlanpHero Bocroka.
Oxapakrepu3yiTe TypUCTCKHUI pbIHOK [IpuMopckoro kpas.

A o e

Uto noHuMaeTcst o 0€30MacCHOCTHIO B TYPUCTCKOM JESTEIILHOCTH?

Tema 8. IlenooOpazoBanue B typusme (I1K-4)
Jlexknus.



Llena:

CYLIHOCTb,

byHKIHS

IICHBI,

OTallbl

neHooOpazoBanus. LleHoBBle cTpareruu. MeTObI

I.[CH006pa30BaHI/ISI B Typusme. MapKeTI/IHFOBBIG MCTOAbI YCTAHOBJICHUSA LICHBI.

[98)

el

IIpakTH4Yeckoe 3aHATHE.
3arpaTHbIe METObl YCTAHOBJICHUS LICHBI.

Pacuer croumocTH rpynoBoro Typa.

Kanpkynsus croumoctu Typa.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Knaccudukaiys puckoB B Typu3Me U MEPhI UX MPEAOTBPAICHUSI.

OxapakTepu3yiTe METO/IbI KOHTPOJIS KaYeCTBA TYPUCTCKOIO MPOIYKTa (YCIIyTH).
Oxapakrepu3yiiTe KpylHeHIle TYpUCTCKUE BBICTABKU B Mupe u PO.

KakoBbl QpyHKIMH 0OIIIECTBEHHBIX TYPUCTCKUX OpraHU3aInii?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYILHI KOHTpOb — 50 6amioB

3 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6ayioB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

OTBET Ha dK3ameHe: He Ooiee 30 0ayuioB

Pacrnipenenenre 6aJiioB 10 3aaHMSIM:

No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. Benenue B Omnpoc 3 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
MIPEIMET. (poHTANBHBIN, WHIWBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
Typusm kax Ka4eCTBa YCTHOTO OTBETA MOAJICIKAIIETO OLICHKE:
00BEKT - MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
YIPaBJICHHUS. - MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTUKA M3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIITHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCITOJTb30BaHKE JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalMOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3a/1aHue.
Brimonae 5 5 Gayuta — CTYZIEHT BBIIONHII paboTy 6e3 OMmMOOK 1 HEJIOUETOB;
HUE 4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, MOMYCTHB OIMUOKY W WIJIH
MpaKTHYEC HEJ/I0ueT;
KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
3aJaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee

OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYIEHT MPaBUILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT NpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
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3aKoHOJATENIBEHO
eu
HOPMAaTHBHO-TIP
aBOBOE
perynupoBaHue
TypUCTCKOH
JeSITeIbHOCTH

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oaia — CTYACHT BBIIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIONHHUI paboTy, AOMYCTHB OIIMOKY M WA
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWJIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 bayia — CTYACHT NMPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT NMpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Opranm3anus u
yIpaBieHHe
TYPUCTCKOU

hupmoit

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHaNBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCACHHOI'O Ha

Typucrckuit
PBIHOK

Ompoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha
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3amura
MPOEKTa

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

1 Gamma — B CTpyKType U O(QOPMIIGHHHM TPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;

Be3omacHocTh B
Typu3Me

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K

Typucrckue
(hopMabEHOCTH

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TecTe
3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TecTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

3 Oaia — CTYACHT BBIIIOJHUI paboTy 0e3 OmMOOK U HEIOYETOB;

2 Qamjga — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OHOW HErpyOOi OMMOKK W OJHOTO HENOYeTa, U
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Texuonorust
pa3paboTku
TYpPUCTCKOTO
MPOAYKTA
o0CTyK1BaHUS
TypUCTOB

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOB;

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMIHOOK.

IenoobpazoBan
He B TypHU3ME

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT NpaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1 6amn - meHee 25% NMpaBUIIBHBIX OTBETOB 0aJJIOB HE JJAaCT

IIpemMuansHBIC OaITHI

20

JlomomHUTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peamn30BaHHEIN Ha MpaKkTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJZIE M0 TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;

- MmyONWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20

10.

OTBeT Ha DK3aMEHE

30

10-17 GammoB - CTYIEHT PacKphLI OCHOBHBIC BOIPOCHI W 3aJIaHUSA
Owrera Ha OIECHKY "ymoBieTBopuTeiabHO"; 18-24 GammoB- CTymaeHT
pacKpblll OCHOBHBIC BOTPOCHI W 3aJlaHWs Owiera Ha OICHKY
"xopomo"; 25-30 6amiIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnjIeTa Ha OIEeHKY "OTIIHIHO".

11.

WunuBuayansHble 3a/1aHAS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUATENLHBIE OaIhl Ha
JK3aMeHe

10

CTyoeHT TpeaoCTaBWI JOKIAN-TIPE3CHTAMIO I10 TIPETIOIaBacMOM
IUCLIUILINHE

12.

Hroro 3a cemecTp

100
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HroroBass omeHka mo »Sk3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN
yeTelpexOauibHOr  mikane. IlepeBom 100-0ayuibHONM  PEWTHHTOBOW OIEHKHM IO JWCIHUIUIMHE B
TPATUITMOHHYO YETHIPEXOALTEHYIO OCYIIECTBISIETCS CISIYIONNM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Boino/iHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. Beenenue B npeamet. Typu3m kak 0ObEKT YIIPaBICHUS.
Pewenue keiic-cutyanuu:
Typuctka opopmuiia ToaoOBYIO IIEHTCHCKYIO MYJIBTUBU3Y B Mcnanuio 0 aBrycra
2018. B nexabpe 2017 rona, ona Beinia B Poccuu 3aMyk, COOTBETCTBEHHO,
MMOMEHSsJIa BHYTPEHHHM OOIIETpaX TaHCKUN 1 3arpaHUIHBINA MMacIopTa Ha HOBYIO
dbammuro. B mae 2018 roga coOupaeTcsi ¢ My>KeM CHOBA COBEPIIIUTD MOE3/IKY B
Ncnanwnro. Kak et MmoxxHO Bhexarh B Mcmanuio? HyxHo 11 BHOBB 0(OpMIIATH
BHU3Y WJIM MOYKHO €XaTh IO CTAPOMY 3arpaHIacriopry?
Tewma 2. 3akoHOAATEILHOE U HOPMATUBHO-IIPABOBOE PETYIUPOBAHUE TYPUCTCKOM €SI TEIBHOCTH

Pewenue keiic-cutyanuu:
Typuct pemui npuexarb B TOCTH B [ epMaHutio, K CBOEH CecTpe, HO Typhl B
I'epmanuio cTOST 1OpOXKeE, MO cpaBHEHUIO ¢ Uexuend. OH NPUHUMAET PEIICHUE
KynuTh Typ B Uexuto. EmMy BeimaroT Bu3y B Uexuro Ha 14 nHelt, HO B Uexuio OH He
efieT, a IeTuT cpasy B ['epmanuto. Kakrie MOTyT OBITh OCIEICTBUS JAHHOTO
penieHus, He IPEIbABAT U TAKOMY TYpUCTY Ha rpaHuue B [ epManun, 4To eMy
HaJ10 ObUTO cHavasia moObIBaTh B YeXHHU U TOJIBKO MMOTOM MOXXHO B ['epmanuio?

MoryT 51 ero ¢ IelcTBYIONIEH BU30M HE MyCTUTh B [ epmanuio?

Tema 5. be3onacHOCTh B Typu3me

«Pemenne npodeccnoHanbHBIX (CUTYallMOHHBIX) 3a1a4: "IlepeBo3ka maccaxupoB pa3IMUHbBIMU BUIAMU
TpaHcnopra"
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[ens paboTel: MU3yunTh HOPMATHBHO-TIPABOBYIO TOKYMEHTAIIUIO 110 TPY30BBIM H MACCAXKUPCKUM
NepeBo3Kam, HAMTH B JINTEPATYPHBIX UCTOYHUKAX MIPpaBUia MEPEBO3KUA OPTraHU30BAHHBIX TPYII MACCAKHUPOB
C ICTbMH U TYPHUCTOB.
Pesynprar paboThl: Tabnuia ¢ pa3eieHueM Mo KaxkJJoMy BUAY TPaHCIIOPTA.

Xon paboThl.
1. BoicTynuTh ¢ cooOlieHreM O MpaBujIax MOBEIEHUS B TPAHCIIOPTE U TpeOOBaHUs O€30MaCHOCTH MPU
nepeesie U NepeBo3Ke;
2. Ha opunmanpHbIX caliTax HACEIEHHBIX ITYHKTOB aJITACKOTO Kpas MPOCIECIUTh MacCaKUupooOOpoT B
Pa3IMYHbIX BUJAX TPAHCIIOPTA;
3. Coznarp TabnuIy ¢ pa3ieieHUeM 0 KaKIOMY BUAY TPAHCIIOPTA, BEIYUCIUTDH MACCAKUPOOOOPOT IO
Ka)XZIOMY U3 MPEICTABICHHBIX BUIOB TPAHCIIOPTA.
4. BeIsBUTH caMblii O€30TIaCHBIN BU TPAHCIIOPTA JIJIs1 IEPEBO3KH MACCAKHPOB.
Crnucok nureparypsl:

1. ®denepasbHBIN 3aKOH « YCTaB aBTOMOOMIIBHOTO TPAHCIIOPTA U TOPOACKOTO Ha36MHOTO JIEKTPUIECCKOTO
tpancropta» ot 08.11.2007 Ne 259-03 // Cobpanue 3akonomarensctBa PO. - 2007. - Ne 46. - Ct. 5555.

2. ®enepalbHBIN 3aKOH «YCTaB KeJle3HoA0poKHOro TpaHcnopta Poccuiickoit deneparuu» ot 10.01.2003
No 18-@3 (pen. ot 23.07.2008) // Cobpanue 3akoHomnatenbcTBa PO. - 2003. - Ne 2. - Cr. 170.

3. [Tocranonenue [IpaBurensctBa PO «O06 yTBepxkaeHnn [IpaBmn okazaHus yCciyT 1Mo nepeBo3kaM Ha
KEJIE3HOOPOKHOM TPAHCIIOPTE MAacCaXXUPOB, a TAKXKE I'Py30B, Oaraxka u rpyzodaraxa Juist TU4YHbIX,
CEMEIHBIX, TOMAITHUX U UHBIX HYX]l, HE CBA3aHHBIX C OCYLIECTBICHUEM MPEATPUHUMATEIIbCKOM
nesiteabHOCTHY OT 02.03.2005 Ne 111 (pen. ot 14.12.2006, ¢ u3m. ot 21.02.2007) // Cobpanue
3akoHomarenbcTBa PO. - 2005. - Ne 10. - Ct. 851.

Tema 6. Typuctckue GpopMaabHOCTH
«Pa3paboTka aHKETHI JUIsl TPOBEAECHUS OIIPOca MOTpeOUTENel TypIpOAyKTa»
Iens: HayuuThCA
- HaXOUTh B CIECIMAJIIBHOM JINTEpAType MpaBuja CO3JaHus OIPOCHUKOB U aHKET;
- pa3pabarbIBaTh aHKETY JJIS IPOBEACHHUS ONPOCa MOTPEeOUTENeH TYypIpPOAYKTa.
Pesynbrar paboThl: aHKeTa AJIs IPOBEJEHUS ONpoca
1. I3 uHpOpPMAITMOHHBIX HCTOYHUKOB, a TAaKXKe U3 ceTH MHTepHEeT CKOMpPOBaTh OJaHK aHKETHI IS
MIPOBEIEHUS OIpoca MOTpedUTeNe TypIpOAYyKTa;
2. Mcionb3yst crienuaibHyIo JIUTEPATypy O TYPUCTCKUX BO3MOXKHOCTAX roposa buiick, u u3 oubmmnorexu
KOJIJIE/IKA, aJallTUPYHUTE CKOIIMPOBAHHYIO aHKETY U3 UHTEPHETA I10J] CBOM I'OPOJ U CBOIO DKCKYPCHIO.
3. B nepuox 60mb1101 IEpEMEHBI, a TaK)Ke TOCIe 3aHATHI MPOBECTH MPOOHBIN ONPOC Y MOTEHIUAIBHBIX
norpeduTeneil Typnpoaykra (OXHOTPYIITHUKH, IPY3bs, COCEAH, POIUTEIHN, 3HAKOMBIE).
5. IlpoaHanu3upoBaTh MOy4YEeHHBIE POOHBIE PE3YIBTATHI.
Crnucok nureparypsbl:

1 1. [xym, T. A. Opranuzanusi cepBUCHOTO 00cayk. B Typusme: Yu. noc./T.A. Jlxym -
M:Maructp:MH®PA-M,2015-368c.(bakanasp. / T.A. [Ixxym, C.A. Onbiranckas. - Mocksa: Mup,
2016. - 489 c.

2 2. JIxym, T. A. CoBpemeHHbIe (hOpMBI 0OCITY)KMBaHUS B PECTOPAHHOM OH3Hece. YueOHoe nocodue /
T.A. JIxym, I'M. 3aiiko. - M.: Maructp, Uudpa-M, 2015. - 528 c.

3 3. Jloktopos, A. B. Opranuzanusi TpaHCTIOPTHOTO 0OCITY>)KMBaHUS B Typu3Me. YdueOHoe nocodue /
A.B. loxtopos, O.E. Mpiikuna. - M.: UHOPA-M, 2016. - 208 c.

4 4. Komonuii, H. A. DxoHOMWHKA OIIYIICHUI ¥ BIICUYATIICHUI B TYPU3ME U MEHE/DKMEHTE. YUueOHoe
nocobue / H.A. Komommii. - M.: FOpaiit, 2016. - 328 c.

Tema 7. TexHonorust pa3paboTKH TYPUCTCKOTO MPOAYKTa M 00CTYKMBAaHUS TYPUCTOB
«BpIcTpanBanue anropuTMa Mpoaax TypHIPOAYKTa»
Iens: HayyuThCS
- 00pabaTkIBaTh MOTYUYEHHBIE paHEe PE3YbTaThI;
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- aHaTTM3UPOBATh MOTPEOUTEITBCKUH CIIPOC.
1. HaiiTi B M”HQOpPMAIIMOHHBIX UCTOUHUKAX U CETU UHTEPHET CIIOCOObI CO3/1aHus O0Jiee HHTEPECHBIX
HKCKYpPCHUOHHBIX TYpPOB.
2. Co31aTh HHTEPECHYIO peKJIaMy Ha KOMITbIOTEpE B rpaduueckoit mporpamme Microsoft publisher niam
Microsoft PowerPoint;
3. Ha ocHoBe coOpaHHOro Marepuasia B JaHHBIX IPOrpaMMax co3aTh PeKIaMHbIN OYKIIET C YKa3aHHEM
KOHTAKTHON MH(pOpMAaIMK OpraHu3aluil, MPOBOASIINX KCKYPCHH;
3. Pacnieuarats HEOOMBIION THPaXK OYKJIETOB U pa3aaTh MPOXOXKHUM Ha yJIUIaX B pa3HBIX PalloOHax ropoja BO
BHEYpPOUYHOE BpeMsl.
4. Bo Bpems paznauu OykieTa OmpoOCUTh MPOXOKUX 00 UX 3aMHTEPECOBAHHOCTH B MPEAICTABICHHOM
TYPIPOAYKTE.
5. [IpoBectr aHamu3 MOTPEOUTETHCKOTO HHTEpPECA.
Crnucok nureparypsl:

1. Kocomamnos, A. b. MenemxkmeHT B Typuctudeckoit pupme. Yuedbnoe nmocooue / A.b. Koconanos. - M.:
KuoPyc, 2016. - 258 c.

2. Kocomnamnos, A. b. TexHOJ0THs 1 OpraHu3alus TypONnepaToOpCKOr U TypPareHTCKON AesTEIbHOCTH.
VYueonoe nmocodue / A.b. Koconmamnos. - M.: KanoPyc, 2016. - 294 c.

3. Kocomamnos, A.b. I'eorpadus poccutickoro BHyTpennero typusma (+ CD-ROM) / A.b. Kocomnanos. - M.:
KuoPyc, 2010. - 341 c.

3amura npoexra

Tema 4. TypHUCTCKHI PBIHOK
1. CyHOCTh 1 OCHOBHBIE COCTABIISIFOIME TYPUCTCKOTO PhIHKA.
2. DKOHOMHUYECKAs CYITHOCTh TYPUCTCKOTO PBIHKA.
3. IlpeanoxeHue pernoHaIbHOrO TYPUCTCKOTO MPOIYKTA: LIEHA U KOHKYPEHIIHS.
4. Y)Kv3HEeHHBII LMK TYPUCTCKOTO IPOIYKTA.
5. AHanuM3 TYpUCTCKOTO phIHKa I. TamOoBa.

Omnpoc

Tema 1. Beenenue B npeamert. Typusm kak 0OBEKT yrpaBIIeHUsL.
1.  KauecTBO TypHUCTCKOHM yCIyTH (MMPOIYKTA): MOHATHUE, OLICHKA M KOHTPOJIb Ka4eCTBa.
2. KaxoBbl OCHOBHBIE ()OPMBI IEATEIBHOCTU TYPUCTCKUX MPEATPUATHHA.

Tema 3. Opranuszanus u yrnpasieHHE TYPUCTCKON pUpMOn
1 Bwibop ctpareruu TypuCTCKOU (PUPMBI .
2 PackpbITh OCHOBHBIE (DYHKIIMU MEHEIPKMEHTA B TYpPH3ME.
3 CymHoCTh OpraHu3aluy AeATeIbHOCTH KaK (DYHKIIMU MEHEIKMEHTA B TypHU3ME.
4 TlnanupoBaHME AEATEIBHOCTH KaK (DYHKIIMS MEHEPKMEHTA B TypHU3Me.
5 MortuBanus Kak QyHKIMS MEHEIKMEHTA B TypU3Me: CYIIHOCTb, KIacCU(UKALIMSL.

Tema 4. TypucTCKU PHIHOK
1. OxapakrepusyiTe TypUCTCKHI ppIHOK PD.
2. Oxapakrepusyite TypucTCckuid peiHoK [lanbHero Boctoka.
3.0Oxapakrepusyiite TypucTckuil ppiHOK [Ipumopckoro kpasi.
4. PackpbITh 3HaU€HUE TypU3Ma B SKOHOMHUKE CTPAH U OTJIEJIbHBIX PErHOHOB MHpa.
5. Knnaccudukanus typusma.
3. OxapakTepu3yuTe TypUCTCKUN PHIHOK.



Tema 5. be3onacHOCTh B Typu3me

1. UYro moHumaetcs mnoa 0€30MacHOCTHIO B TYPUCTCKON J€ATEIbHOCTH?
2.  Kunaccudukanus puckoB B TypU3Me U MEPBI UX MPEIOTBPALLICHUSI.
3. PackpbITh 3HauU€HUE TypHU3Ma B SKOHOMHUKE CTPAH U OTAEIbHBIX PETMOHOB MHpA.
Tema 6. Typuctckue GpopMaibHOCTH
1. TaMoxeHHBIH KOHTPOJIb U TAMOXEHHBIE (POPMATHLHOCTH.
2. KaxoBa TexHONOTHS COBITA TYPUCTCKOTO MPOAYKTa?
3. B dewm 3akitogyaeTcs BadlOTHBIA KOHTPOJIb?
Tema 7. TexHomorus pa3pabOTKH TYPUCTCKOTO MPOAYKTA U 00CITY)KHMBaHUS TYPHUCTOB
1. OxapakrepusyiTe METOMbI KOHTPOJII KaYeCTBA TYPUCTCKOIO MPOIYKTa (YCIIyTH).
2. Oxapakrepu3yiTe KpylHEHIle TYPUCTCKUE BBICTABKU B Mupe u PO.
CobecenoBanue

Tewma 2. 3akoHOAATEILHOE U HOPMATUBHO-IIPABOBOE PETYIUPOBAHUE TYPUCTCKOM €SI TEIBHOCTH
1. 3aKOHOAATEIbHOE U HOPMATUBHO-IIPABOBOE PETYIUPOBAHUE TYPUCTCKOM JEATEIBHOCTU B
Poccun.
2. besonacHOCTB B TypH3Me: 3aKOHOIATENIBHOE U HOPMATUBHO-IIPABOBOE pEryaupoBanue B PO,
MIOHSITHE, OCHOBHBIE ACTIEKTHI.
3. CrpaxoBaHH€ B TYpUCTCKOM AESITEIbHOCTH, 3aKOHOAATEIBHOE PETYIMPOBAHUE CTPAXOBAHMUS.
4. CrpaxoBaHH€ TYpUCTOB: BUJIbI, IPABOBAsi OCHOBA.
S. CrpaxoBaHHE PUCKOB TYPHCTCKOW OTBETCTBEHHOCTHU. 3aKkoH PD «O06 ocHOBaxX TypHCTCKON

nesrenbHocTH B Pocculickoit denepanun»

Tema 5. be3onacHOCTh B Typu3me
1. KonTposnb kak (yHKIMS MEHEPKMEHTA B TypHU3Me.
2. Typuctckas uaycTpHs (MIOHATHE, CTPYKTYPa, OCOOCHHOCTH B3aMMOJICHCTBHS ).

Tema 8. IlenooOpa3zoBaHue B Typu3mMe
1. IIponBrkeHME TYPUCTCKOTO MPOAYKTA: PEKJIAMHBIE U HE PEKJIAMHbBIE METO/IbI MPOIBH>KECHHUSL.
2. MoTuBanus TpyI0BbIX OTHOIICHHH: (YHKITUH, IPUHIIUIIBI, METOIBI.
3. B yeM 0cOOEHHOCTh MOTHBAIUH MIOTPEOUTENEH B Typu3Me?

TecrupoBanue

Tema 6. Typuctckue GpopMaabHOCTH
1. Kakne KOMIOHEHTHI BKIIIOUAET CTpATerus ynpaBieHust Gpupmoi?
a) NoTpeOHOCTU KIMEHTOB;
0) CrOCOOHOCTh KOMITAHUH YIOBJIETBOPATH 3TH MOTPEOHOCTH;
B) MapKETHUHTOBBIC UCCIICIOBAHMS;
I') peKiama, IpeaCTaBUTENIbHbIE YCIYTH.

2. B uewm 3akmovaercs cnenuduka oTpaciu Typu3Ma Kak cepbl CTpaTeTHYeCcKOro yrpaBieHus?

a) TYPHUCTUYECKHE YCIYTd MMEIOT CIeUU(pUUIECKUN COLMANTbHO-0310POBUTEIBHBIN XapakTep, T.€. OTABIX,
BO3MOKHOCTb Pa3BUTHA JIMYHOCTH, TO3HAHUA UCTOPUYCCKUX U KYJIBTYPHBIX HGHHOCTGFI, 3aHATHUSA CIIOPTOM,
y4acTHs B KyJIBTYPHOM MacCOBBIX MEPOIPUATHSIX;
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6) MOXKCT NPCACTABIATHCS C TIOMOIIBIO ITMCbMCHHBIX KOMMYHI/IKaI_[I/II\/'I;

B) OTCYTCTBYeT TMpsiMas 3aBHCUMOCTb TIPEJOCTABICHHUS YCIYTH OT CTPYKTYphl W  COIEpIKaHHS
WH(pOPMAITMOHHON MOTPEOHOCTH KIIUCHTA.

3. W13 4ero coOCTOUT LUK CTPATETUYECKOTO YIIpaBiIeHUs?

a) pa3paboTKa JOIATOCPOUHBIX U KPATKOCPOUHBIX IIEJICH;

0) pa3paboTKa CTpareruu,

B) peanu3anus CTpaTeruy,

T') BBIOOP JKEeJIaTeNbHBIX XapaKTePUCTUK PabOThl TYPHHUPMBI;

1) CpPaBHEHHE PEAJIbHBIX PE3yJIBTaTOB pabO0Thl TYP(OUPMBI C BEIOpAaHHBIMH 3TAJIOHAMMU.

4. C xakuMHM BUJAMH KOHKYPEHIIMU CTAIKUBAECTCA TYPHPEANPUITHE B PHIHOYHOM SKOHOMHUKE?
a) KOHKYpPEHTHas Cujla MOCTaBIIUKOB;
0) KOHKYpEHTHas CHJIa MOTpeOuTene;

B) KOHKYpEHIMsI B BBIOOpDE HOBOW TEXHOJOTHH, HMCXOAS U3 COBITOBOM KOHLENIMH (HABI3bIBAHUS
IIPOU3BOAMMOIO TOBApA).

5. Kakoe 4uciio ABHXKYIIUX CHJI MOXKET ObITh IOMUHAHTHBIM B OTPACIIH TypHr3Ma?
B) 3-4;

0) 5-8;

B)10-12.

6. Kaxas Haubosiee HHTEHCHBHAsA KOHKYPEHIIHSI UMEET MECTO CPE/IM YEThIPEX CHII KOHKYPEHLIUU?
a) KOHKYpEHTHasl CHJIa MIOCTaBIIHKOB;

0) KOHKYpEHIIMSI CO CTOPOHBI OpraHu3aluell U3 Ipyrux oTpacie;

B) KOHKYPEHTHasI CHJIa TOTpeOUTECH;

I') KOHKYPEHIIMS MEKIY OTPACIEBBIMU OpraHU3aLUSIMHU.

7. Kakas u3 ¢opMm opraHuzanuy MNpOM3BOIUTENHHOTO Mpolecca TyphupMbl siBiseTcss Haubomee
PUCKOBaHHOW?

a) OBITOBas KOHIIETILUS («HABS3BIBAIOIINE)» MPEAIIOIAraeMoro TypIpoayKTa);

0) MapKEeTUHTOBAasi KOHIICTIIIHS.

8. MoskeT 11 BHYTPEHHSIS Cpe/la OpraHUu3aliKi 00CCIIEYUTh MOABEM MPEATPHHIMATEIBCKON aKTUBHOCTH?
a) na;
0) HeT.

9. Kaxkue u3 nMepevyrcIeHHBIX HIKE CTOPOH OPTraHU3aIMHA OTHOCSATCS K CHITbHBIM:
a)HaTu4Ire He0OXOMUMBIX (PMHAHCOBBIX CPEJICTB;

0)OTHOCUTEIHFHO HU3KHE 3aTPaThI;

B)3(eKTruBHAs peKIama;

T') POCT MPOAAXKH TOBAPOB-3aMEHHUTEIICH.

10. 3a cyet kakux (HaKTOPOB JOCTUTACTCS KOHKYPEHTOCIIOCOOHOCThH TYPUCTCKOM (UpMBbI?
a) MaKCUMU3AIUsS IEHHOCTEH;

0)MUHUMU3AIIMS 3aTpar;

B)COBMECTHOTO aHAJIM3a MAaKCUMU3AIUU [IEHHOCTEH 1 MUHUMH3AIUH 3aTparT.

11. Kakue 13 NepeuncieHHbIX HUKE 3aTpaT Ha KaueCTBO OTHOCSTCS K IIEPBUYHBIM 3aTpaTaM:
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a) OCHOBHBIE MaTe€pHUaIbl;

0)OCHOBHOM TPYI;

B)HE OCHOBHBIE MaTEpUAJIbL;

T')HE OCHOBHOM TPYI,;

T)0o01IHe U aIMUHUCTPATUBHBIC 3aTPaThI;
’K)TOPTOBBIC 3aTPATHI.

Tema 8. IlenooOpa3zoBaHue B Typu3mMe
1. Kakue KOMIIOHEHTHI BKITIOUAET CTpATETUsl yIpaBieHus GpupMoit?
a) MOTPEOHOCTH KIIMECHTOB;
0) ctocoOHOCTh KOMITAHUU YIOBIETBOPSTH 3TH NOTPEOHOCTH;
B) MapKETHHIOBBIE UCCIIEIOBAHNUS;
T') pekiiama, IpeACTaBUTENIbHbIC YCIYTH.

2. B uewm 3akirouaercs cnenuduka oTpaciau Typu3Ma Kak chepbl CTpaTerndeckoro yrpaBieHus?

a) TYpPUCTHYECKHE YCIYTHM MUMEIOT creuu(puyueckuil corualbHO-03J0POBUTENBHBIN XapakTep, T.e. OTIbIX,
BO3MOXKHOCTb Pa3BUTHS JIUUYHOCTH, TO3HAHUS UCTOPUUYECKUX U KYJIBTYPHBIX [IEHHOCTEH, 3aHATUS CIIOPTOM,
y4acTus B KyJbTYPHON MacCOBBIX MEPOMPUSITUSIX;

6) MOXKCT NPCACTABIATHCS C TIOMOIIBIO ITMCbMCHHBIX KOMMYHI/IKaI_[I/II\/'I;

B) OTCYTCTBYyeT TMpsiMasl 3aBHCUMOCTb TIPEJOCTABICHHUS YCIYTH OT CTPYKTYphl W  COIEp)KaHHS
WH()OpPMAITMOHHON MOTPEOHOCTH KIIUCHTA.

3. W13 4ero coOCTOUT LIUKJI CTPATETUYECKOTO YIIpaBIeHUs?

a) pa3paboTKa JOIATOCPOUHBIX U KPATKOCPOUHBIX IIEJICH;

0) pa3paboTKa CTpareruu,

B) peanu3anus CTpaTeruy,

T') BBIOOP JKEJIaTeNbHBIX XapaKTePUCTUK PabOThI TYPPHUPMBI;

1) CpPaBHEHHE PEAJIbHBIX PE3YyJIFTaTOB pab0Thl TYPOUPMBI C BEIOPAaHHBIMH 3TAJIOHAMMU.

4. C xakuMHM BUJAMH KOHKYPEHIIMU CTAIKUBAECTCA TYPHPEANPUATHE B PHIHOYHOM SKOHOMHUKE?
a) KOHKYpPEHTHas Cujla MOCTaBIIUKOB;
0) KOHKYpEHTHas CHJIa MOTpeOuTenei;

B) KOHKYpEHIMsI B BBIOOpDE HOBOW TEXHOJOTHH, HMCXOAS U3 COBITOBOM KOHLENIMH (HABS3bIBAHUSA
IIPOU3BOAMMOIO TOBApA).

5. Kakoe 4uciio ABMXKYIIUX CHJI MOXKET ObITh IOMUHAHTHBIM B OTPACIH TypHr3Ma?
B) 3-4;

0) 5-8;

B)10-12.

6. Kaxas Haubosiee HHTEHCHBHAsA KOHKYPEHIIHSI UMEET MECTO CPE/IM YEThIPEX CHII KOHKYPEHLIUHU?
a) KOHKypEHTHasl CHJIa MIOCTaBIIHUKOB;

0) KOHKYpEHIIMSI CO CTOPOHBI OpraHu3alMent U3 Ipyrux oTpacie;

B) KOHKYPEHTHasI CHJIa TOTpeOUTECH;

I') KOHKYPEHIIMS MEKIY OTPACIEBBIMU OpraHU3aLUsIMHU.

7. Kaxas u3 popm opranuzanuy Npou3BOAUTEIBHOTO MIpoliecca TypPUpPMBbI SBIIETCsS Hanboiee
PUCKOBaHHOW?

a) OBITOBAs KOHIETIIHS («HABSI3BIBAIOIINE) MPEIANOIaraeMoro TypIpoayKTa);
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0) MapKeTHHTOBasl KOHIICTILIHS.

8. Moxer 1 BHYTPEHHSS Cpeia OpraHu3aIlii 00eCIeUYUTh MObEM PEANPUHUMATEIHCKON aKTUBHOCTH?
a) na;
0) HeT.

9. Kakwue 13 nepeunciIeHHbIX HUKE CTOPOH OpPraHU3alMyd OTHOCATCS K CHIIBHBIM:
a)HaJTMYHE HEOOXOAMMBIX (DMHAHCOBBIX CPEICTB;

0)OTHOCHUTEIBHO HU3KHE 3aTPATHI;

B)2(dexTuBHAs pekiiama;

I') POCT NMPOAAXKH TOBAPOB-3aMEHHUTEICH.

10. 3a cuer Kakux (aKTOPOB JOCTHTACTCS KOHKYPEHTOCIIOCOOHOCTH TyPUCTCKOM (hpUpMBbI?
a) MaKCUMU3AIUS IIEHHOCTEH;

0)MUHMMHU3ALUS 3aTPaT;

B)COBMECTHOT'O aHAJIM3a MAaKCUMH3AINU [IEHHOCTEH 1 MUHUMH3ALNH 3aTpaT.

11. Kakne U3 nepeyrciIeHHBIX HIDKE 3aTpaT Ha KaueCTBO OTHOCSTCS K IEPBUYHBIM 3aTpaTaMm:
a) OCHOBHbBIE MaTepHUaIbl;

0)OCHOBHOU TPYI;

B)HE OCHOBHBIE MaTEpUAJIbL;

T')HE OCHOBHOM TPYI,;

T)0o01IHe U aIMUHUCTPATUBHBIC 3aTPaThI;

K)TOPTOBBIC 3aTPATHI.

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCITUIUTHHE MPOBOAUTCS B hopMe dK3aMeHa

Tunosbie Bonpocskl 3k3amena (IIK-2, I1K-4)
Knaccudukarus TypucTckux opranuzanuii (001ecTBeHHbIE U KOMMEPUECKHE).
PackpeITh 3HaUEHHE TypH3Ma B 3KOHOMHKE CTPaH U OTJEIBHBIX PETHOHOB MHpa.
Knaccudukarus typusma.
CymHOCTh OpraHu3aIiy ACATEIbHOCTH KaK (YHKIIMU MEHEDKMEHTA B TypH3Me.
[TnanupoBaHue AEATENHHOCTH KaK (DYHKIIMA MEHEDKMEHTA B TypHU3Me.
MotuBanus kak QyHKIUS MEHEPKMEHTA B TYPH3MeE: CYITHOCTb, KITacCH(UKaIHs.
MoTuBanus TPYAOBBIX OTHOIIECHUH: (PyHKIMH, TPUHIHUIIBI, METO/IBI
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Typuctckas uHIyCcTpHs (MIOHATHE, CTPYKTYPa, OCOOCHHOCTH B3aUMOJICHCTBHS ).

9.  3axkoHOAATENbHOE M HOPMATHUBHO-IIPABOBOE PETYIUPOBAHUE TYPUCTCKON AesiTeNbHOCTH B Poccun.
10. TocynapcTBeHHOE pEeryJIUupOBaHUE TYPUCTCKOM AEATEILHOCTH B PD: 11e/1M, MPUHIUIIBI, METO/IBI.

11. TexHoNOrHMYECKUE 3TANBI CO3JAHUS TYPHUCTCKON (DPUPMBI.

12. OcobeHHOCTH JOTOBOPHOH ACSITEIHHOCTH B TYPHU3ME.

13. Cnenka, BUIBI CIETIOK B TypU3ME.

14. CylmHOCTb CAECIKH Ha YCIOBHSX «/{0roBopa areHTCKUX COIaIieHusD.

15. TlpaBoBas CyIIHOCTb CAEIKH Ha YCIOBMIX «/{oroBopa KyIniu-npogaxu».

16. JIoroBop TypUCTCKOM (PUPMBI C TPAHCTIOPTHOM KOMIIaHUEH (aBUAKOMIIaHUEH, JKEeTIE3HOM JTIOPOTOH,
aBTOTPAHCIIOPTHBIM MpeanpusaTiem). [lpuHnunuaibHbie YCI0BHS 10T0BOpA.

17. be3omacHOCTb B TypU3ME: 3aKOHOJATEILHOE U HOPMAaTUBHO-IIPABOBOE perynrpoBanue B PD, no-usrue,
OCHOBHBIE aCTIEKTHI.

18. CrtpaxoBaHHE B TypPUCTCKOM JAEATEIbHOCTH, 3aKOHOAATEILHOE PETYIMPOBAHUE CTPAXOBAHUS.
19. CrpaxoBaHue TypHUCTOB: BUbI, IPaBOBasi OCHOBA.



20. CrpaxoBaHUE PUCKOB TyPUCTCKOM OTBETCTBEHHOCTH. 3akoH PD «O0 0CHOBaX TypUCTCKOU
nesrenbHoCTH B Pocculickoit denepanun»

21. IlponBuxeHHE TypUCTCKOTO IPOAYKTA: PEKJIAMHBIE U HE PEKJIAMHBIE METO/IbI TPOABHKEHUS.
22. OxapakTepu3yuTe TypUCTCKUN PHIHOK: MOHSITHE, CTPYKTYpa, CBOMCTBA.

23. Br10op cTpaTeruu TyprUCTCKON (GUPMBI

24. Ka4ecTBO TYpUCTCKOM yCIyTH (TIPOAYKTA): MOHATHE, OIICHKA U KOHTPOJIb KauyeCTBA.

25. KakoBbl OCHOBHBIE (DOPMBI ACATEIBHOCTH TYPUCTCKUX MPEIIPUATHI.

26. IlpaBuna odopmieHUS TYPUCTCKON BU3HI.

27. B 4deM 3axiro4aeTcsi BaJFOTHBIM KOHTPOJIb?

28. TamOXeHHBIN KOHTPOJIb U TAMOXKEHHBIE (DOPMAJIBHOCTH.

29. Kpynseiimune TypuCTCKUE BbICTaBKU B Mupe U PD.

TunoBble 3axanus s sxk3amena (IIK-2, ITK-4)

1. CocTaBUTH BOMPOCHI JIJIsl IPUTOTOBJICHUS aJITOPUTMA MPOIAYKH TYPITPOIYKTA C TIOMOIIBIO OITPOCHOM
cucteMsl ADAPT:

- COCTaBUTh OLIEHOYHBIE BOIPOCHI

- COCTaBUTH BOMPOCHI, BBISBISIONIAE TPOOIEMBI

- COCTaBUTh aKTUBU3HUPYIOIIKE BOMPOCHI

- COCTaBUTb IIPOEKTUPYIOLINE BOIIPOCHI

- COCTaBUTh NIEPEXOIHBIE BOIIPOCHI

2. AnantupoBarh JaHHbIE BOIPOCHI AJig BcTaBku B cuctemy ADAPT.

3. B typuctckyto pupmy oOpaTuiics KIMEHT ¢ TPOCKOOM OPraHU30BaTh MOE3/IKY Ha
Kumnp mnst cynpyxkeckoit mapel ¢ pedbenkoM mmects JaeT. CoTpynHuku Gupmsl
3aKa3aju JUisl HETO Typ, C IPOXKUBAHUEM B TOCTUHHIIE B IByXMECTHOM HOMEpE C
JOTIOJTHUTENBHOM KpoBaThio 171 pebenka. Ha cnenyromuii neHs nocie
MIPEIOIaraeMoro BbljeTa, TYpPUCT MPUXOIUT B TyppupMy U TpeOyeT BO3MECTHUTD
CTOMMOCTB Noe3kH. OKa3aock, UTO UX HE MPOITYCTHIIN POCCUICKUE
MMOTPaHUYHUKH, IOCKOJIBKY B 3arpaHNaciopT He Obuta BKIeeHa (oTorpadus
pebeHka, OH ObUT TOJNBKO B Hero Brnucal. [Ipas mu Typuct?

4. Typuctka opopMuia roloByI0 IIEHI€HCKYIO0 MYJIBTHBH3Y B VcriaHuio 10 aBrycra
2012. B nexa6pe 2011 roga, ona Beimuia B Poccun 3amysk, COOTBETCTBEHHO,
MOMEH:Ia BHYTPEHHUH 00LIerpaykIaHCKUI U 3arpaHUYHbIN MacropTa Ha HOBYIO
dbammuro. B mae 2012 roga coOupaeTcsi ¢ My>KeM CHOBA COBEPIIIUTD MOE3/IKY B
Hcnanuto. Kak et MoxxHO BbexaTh B Micnanuto? Hy»HO 11 BHOBb 0pOPMIIATH

BH3Y WJIA MOXKHO €XaTh 110 CTapOMy 3arpaHIacriopry?

5. Typuct pemni npuexaTth B rocTy B ['epMaHnio, K CBOEH CECTPE, HO TYPHI B
I'epmanuto cTosAT NOpOXe, O cpaBHEHMIO ¢ Uexueil. OH NpUHUMaET pelieHue
KynuTh Typ B Uexuto. EMy BeimaroT Bu3y B Uexuro Ha 14 nHel, HO B Uexuio OH He
eneT, a IeTuT cpasy B [epmanuto. Kakre MOTYT OBITh MOCIEICTBUS JAHHOTO
penieHus1, He IPEIbABAT U TAKOMY TYpUCTYy Ha rpaHule B [ epManun, 4To eMy
HaJ0 OBUIO CHavyaia moobBaTh B UeXUH U TOIHKO MOTOM MOXKHO B ['epManuio?
MoryT 51 ero ¢ IelcTByIONIEH BU30M HE MyCTUTh B [ epmanuio?

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka Kommerenmu

TOCTYKCHHSI pe3YJIBTaTa)

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
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«OTIIMYHOY
(85 - 100 6anoB)

[K-2

Ha BbIcOKOM ypoBHE (hOpMHpYET TYPHCTCKUN MPOIYKT HAa OCHOBE
COBPEMEHHBIX TEXHOJOTMH, C Yy4€TOM HWHIUBHUIYAJIbHBIX U
CrelUaIbHBIX TpeOoBaHM TypucTa. CTyIEHT MOKa3bIBAET HE TOJIBKO
BBICOKHH ypOBEHb TE€OPETHUYECKUX 3HAHUN IO JUCLHUILIMHE, HO U
MIPOCJICIKUBACT MEKIUCLUIUIMHAPDHBIE CBA3H. YMEET YBA3BIBATH
3HaHMUS, IIOJYYEHHBIE IIPU M3YYECHUU DPa3IU4HbIX JAUCLUIUIMH,
aHAJIU3UPOBATh [IPaKTUYECKUE CUTyallUH, [IPUHUMATh
COOTBETCTBYIOILLUE PEILICHMUS.

[IK-4

Ha BbicokoM ypoBHe  oOecrieuMBaeT  B3aUMOJCHCTBUE  C
TypareHTCTBaMH, TypoIllepaTropamMH, 3KCKYPCHOHHBIMH  OIOpO,
TOCTHHUIIAMH U KacCaMU MPOAaXH OMIIECTOB, U MHBIMU CTOPOHHUMH
opranu3anusiMu. CTyIeHT NOKa3bIBa€T HE TOJIBKO BBICOKUI YPOBEHb
TEOPETUYECKUX 3HAHUKM II0 JUCLUILIMHE, HO MU IPOCIEKHUBACT
MEKIUCLUIIMHAPDHBIE ~ CBA3HM.  YMEET  yBA3bIBATH  3HAHWI,
MIOJIyYEHHBIE IIPY U3YYEHUU PA3INYHBIX JUCLUILIINH, aHAIU3UPOBATh
MIPAKTUYECKUE CUTYyalUH, IPUHUMATh COOTBETCTBYIOLIUE PEIICHHUS.

«XOPOIIIOY
(70 - 84 6amnoB)

[K-2

Ha pocrarouynom ypoBHe (OpMHpPYET TYPUCTCKUH TPOAYKT Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHHM, ¢ YYETOM WHAMBUAYAIbHBIX U
CelUaNbHBIX TpeboBaHW TypucTa. /locTaTouHO CBOOOIHO MOMKET
IIPUMEHATh ~ HMHCTPYMEHTBI ~ MEHEUKMEHTa B TYPUCTCKOHU
NEeSATEIbHOCTH; IIPOBOAUTH MCCIIENOBAHUSA PBIHKA U PEaIU30BbIBATh
MIPOJABUKEHUE TYPUCTCKUX YCIYI' C y4E€TOM COLUAJIBbHON MOJIUTHKH
rocyaapcrsa

[IK-4

Ha pgocrarouHoM ypoBHe oOecnednBaeT B3aMMOACHUCTBHE C
TypareHTCTBaMH, TypoIlepaTopamMH, AKCKYPCHOHHBIMH  OIOpO,
TOCTHHUIIAMH U KacCaMU MPOAaXH OMIICTOB, U MHBIMU CTOPOHHUMH
opranmzanusiMu.  JloctatouHo CBOOOAHO MOXET TNPUMEHATH
MHCTPYMEHTBI ~ MEHEI)KMEHTAa B  TYPHUCTCKOM  JIEATEIILHOCTH,
[IPOBOJUTDL MCCIIEJOBAaHUS PBIHKA U PEAIM30BBIBATH IIPOABUKCHUE
TYPUCTCKHUX YCIIYT ¢ y4€TOM COLIMAJIBHOM ITOJIMTUKHU TOCYAAPCTBA

«YIOBJIETBOPUTEIHHOY
(50 - 69 6amoB)

[K-2

JleMOHCTpHUpYyeT He JOCTaTOYHBIN YPOBEHD 3HAHUI B (JOPMUPOBAHUHI
TYPUCTCKOTO IPOAYKTa Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHH, C
y4€TOM HHAMBUAYAIbHBIX U CHELUUAJIbHBIX TPEOOBAHUI TypHCTa.
CryneHT moka3bIBaeT HEe JOCTATOYHBIM yPOBEHb 3HAHHUHA y4eOHOTO U
JEKIMOHHOTO Marepuana, He B TIOJHOM O00BeMe BIaJeeT
MPAKTHYECKUMH HAaBBIKAMHU, YYBCTBYET ceOsi HEYBEPEHHO TIpU
aHallM3€ MEXIUCUMIUIMHAPHBIX CBsi3e. B oTBere He Bcerma
MPUCYTCTBYET JIOTHKA, apryMEHTBHI IPUBJIIEKAIOTCS HEAOCTATOYHO
BECKHE.

[1K-4

JIeMOHCTpHUpPYET HE NOCTATOYHBIM YpPOBEHb 3HAHWH B OOCCIICUCHUH

B3aMMOJCHCTBUS c TypareHTCTBaMH, TypornepaTopamu,
HKCKYpPCUOHHBIMU OIOpO, TOCTHMHHMLIAMH U KaccaMHu MpOJaxH
OWNeTOB, W UWHBIMU CTOPOHHHMHU OpTraHHU3aIUSMU. Crynent

MOKa3bIBAa€T HE JIOCTAaTOYHBIM YypOBEHb 3HAHMNA Y4yeOHOTO H
JEKUMOHHOTO MaTrepuaja, HE B TIIOJIHOM 0ObeMe BIaJeeT
MPAKTUUYECKUMH HaBbIKAMHU, YYBCTBYeT ceOsi HEYBEpeHHO IIpu
aHaiM3e MEXIUCIUIUIMHAPHBIX cBs3eil. B orBere He Bcerma
MPUCYTCTBYET JIOTMKA, ApTyMEHThl MPHUBIEKAIOTCS HEIOCTATOYHO
BECKHE.
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[IK-2 JleMoHCTpUpyeT cnabblii ypoBeHb 3HaHUM B (HOPMHUPOBAHUU
TYPHCTCKOTO TPOAYKTa Ha OCHOBE COBPEMEHHBIX TEXHOJOTHUH, C
Yy4ETOM HHIWBUAYaJIbHBIX W CHCHUAIBHBIX TpeOOBaHW TypHCTa.
{HempaBuiabHO OTBeYaeT Ha IIOCTAaBJICHHBIC BOMPOCHI WU
3arpynusiercsi ¢ orBeroM.JHe BiaseeT NMpakTHUECKUMH HaBBIKAMHU
pa3pabOTKM TPOTrpaMMBbl  IMOBBIIMICHUS KOHKYPEHTOCIOCOOHOCTH
OPEANPUATHS, METOJaMU HCCJICIOBATEIbCKON JIeSTEIbHOCTH B

«HEYIOBIETBOPUTEIHLHOY Typu3mey
(menee 50 Gamno)  |TTK-4 JleMOHCTpHpPYET —CIa0blii ypoBEeHb 3HAHUNH B  00ECIIECYEHHU
B3aUMOJIEHCTBHA c TypareHTCTBaMHU, TypoIepaTropamu,

OKCKYPCHOHHBIMH ~ 0IOpO, TOCTHHHMLAMH W KaccaMu TPOHAXKHU
OUJIETOB, M MHBIMM CTOPOHHUMH opraHmzanmsmu. HenpaBuibHo
OTBEYaeT Ha IIOCTABIEHHBIE BONPOCHl WIM 3aTPyAHSCTCA C
orBeToM.fHe BnazeeT NpPaKTUYECKMMM HaBBIKAMH pPa3pabOTKH
IpOTrpaMMbl TOBBIIIEHUS] KOHKYPEHTOCHOCOOHOCTH TMpEANpHUATHS,
METOJIaMH UCCIIEA0BATEIbCKOMN NEATEIIBHOCTU B Typu3me

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroaudeckue yka3aHusl 10 OPTaHU3AIUNA CAMOCTOSTEIbHON paOOThI 00yUYaIOIUXCS:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OO0ydaromuMcsi HEOOXOAMMO O3HAKOMUTBCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), xoTopast ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

J171s1 caMOCTOSITENIBHOM pabOThI BAKHOE 3HAYCHHE UMEIOT pa3ieibl «O0beM u collepiKaHue TUCIUTITHBD),
«YuebHO-MeTon4YecKoe U HHGOPMAITMOHHOE 00eCTIeueHIE TUCITUTUIMHED U «MaTepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI HU3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJICMUUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IMPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIHUITIHHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEeMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIx cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcrekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIHH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHble B cucteme MOODLe mpe3eHTay, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KAXKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.



KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. Tapacosa O.1O., Jlrobumona JI.A., M-Bo 00p. u Hayku P®, Tamb6. roc. yH-T um. I.P. [lep>kaBuna Texuuka

U TEXHOJIOTHUS B TypU3Me U cepBuce : yuel. mocob.. - Tambos: M3nat. nom TT'Y um. I'P. Jlep>xaBuna, 2011.
- 193 c.

2. Becenora, H. }O. Opranusanust TypuCTCKOHM EATENBHOCTH : yueOHOe mocoOue /s OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; Opranuzanus TypuUCTCKON esTenbHocTU. - MockBa: Jlamkos u K, A I1n
Op Menmua, 2019. - 255 c¢. - Tekcr : omekrponnsii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/83129.html

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. ITpoyp3un JL.IO. Typusm kak sxkoHoMuueckuit mpuopuret. - M.: Hoserit Bek, 2003. - 217 c.

2. Yynnosckuit A./l., Kopones H.B., ['aBpunoBa E.A., )KykoBa M. A., 3aituesa H.A. MeHemXMEHT Typu3ma
: yueOHuK. - M.: [DeaepanbHOe areHCTBO 10 Typusmy|, 2014. - 576 c.

3. KBapransHoB B.A. Crparernueckuii MEHEI)KMEHT B TYpU3ME: COBPEMEHHBIM OMBIT yHpaBieHus. - M.:
®uHaHCH B cTaTucTHKA, 1999. - 490 c.

4. KBapransHoB B.A. Typusm : YueOnuk. - M.: ®unancsl u craructuka, 2001. - 315 c.

5. KBapransaoB B.A., 3opun U.B. Menemxment typusma: TypusM Kak OOBEKT yHpaBieHUS : y4eOHUK. -
M.: ®unaHchl u ctatucTtuka, 2002, - 301 c.

6. TapacoBa O.}O. BiusiHue pervoHanbHBIX YCIOBUM Ha pa3BUTHUE MEHEIKMEHTA TypHU3Ma : JMC. .. KaHJ.
skoH. Hayk:08.00.05. - Tam60B, 2002. - 159c¢., mpunox. 18c.

7. I'ynseB B.I. Typusm: skoHOMUKA U collMaibHOE pa3BuTue. - M.: @unHaHckl U ctatuctuka, 2003. - 303 c.

6.3 1Hble UICTOUYHUKH:
1. ®enepanbueblii nopran «Poccuiickoe odpazoBanue» - http://www.edu.ru/

2. @enepanbHoe xpanwnunie «EnuHas kommekuus 1HUQPOBBIX 00pa30BaTENbHBIX PECYypCOB» -
http://school-collection.edu.ru/

3. CnpaBouno-npaBoBas cucteMa 'TAPAHT - www.garant.ru
4. CripaBouno-tnipaBoBast cuctema KoncynsranT [Imtoc - http://www.consultant.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHG‘-IGHI/ICZ y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIErO KOHTPOJIA M IPOMEXKYTOYHOM arrecTalud,
IIOMCIICHHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0eCreunBaroIre TEeMAaTHIECKUE WILTIOCTPAUU (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHASI TOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Onepanuonnas cucrema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20

Microsoft Office [Ipodeccuonansusbrii mroc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014
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ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Polpred.com O630p CMMW (snekrTpoHHBIH apxuB myOnukanmii uHPopmarentcTB). — URL:
https://polpred.com

2. ApxuB Hay4YHBIX XypHAJIOB 3apy0OexHbIX n3narenbcTB. — URL: https://arch.neicon.ru

3. TocynmapctBennass uHdpopmainmonHas cucreMa «HarumoHampHas snekTpoHHass Ombmmoreka» . — URL:
https://rusneb.ru

4. KoHcynbTaHT cTymeHTa. ['ymMaHuUTapHbIE HayKd: 3JICKTPOHHO-OMOMuMoreuHas cucrema. — URL:

https://www.studentlibrary.ru

5. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

6. Odurmansaenii caiit ®oxga obmecTsenHoro MueHus. — URL: https://fom.ru

7. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

8. Poccwuiickas rocymapcrBennas oubnuoreka. — URL: https://www.rsl.ru

9. Poccwuiickast HanmoHanbHas Oubmauoreka. — URL: http://nlr.ru

10. CnipaBounas npaBoBas cuctema "Koncymnsrant mitoc". — URL: http://www.consultant.ru

11.  VauBepcuteTckas OuONMMOTEKa OHJAMH:  DIEKTPOHHO-OMOmMmMoTeunas cuctema. —  URL:
https://biblioclub.ru

12. ®enepanbHast ciayx0a 1o Hag30py B chepe odpazoBanus u Hayku. — URL: http://obrnadzor.gov.ru/ru

13. ®enepanvHoe xpanwnuine «EnunHas kommexuus mu@poBbIX oOpasoBaTenbHBIX pecypcoB». — URL:
http://school-collection.edu.ru

14. ®enepanbubrii noptan «Poccuiickoe obpazoBanue». — URL: https://www.edu.ru
15. OBC «YnuBepcurerckas oubmuoreka onnaitn» . — URL: http://www.biblioclub.ru

16. ONEKTPOHHBIN KaTajaor dyHIaMEeHTaJIbHON OubmuoTeKN TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

17. DnextponHbIi cripaBouHHK «MHGOpMHO» . — URL: https://www.informio.ru
18. FOpaiit: sanexkrpoHHO-OubMMOTeyHast cuctema. — URL: https://urait.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



