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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 CriocobeH mpUMEHSTh TEXHOJOTHUECKHUE HOBAIIMM M COBPEMEHHOE MPOTPaMMHOE OOECIIeYCHHE B
TypHUCTCKOH chepe

OIIK-2 CriocoGeH oCyIIecTBIATh OCHOBHBIE (DYHKITUU YIPABICHUS TYPUCTCKOU JIEATEILHOCTHIO

OIIK-3 CmocobeH obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUs yCIyT B M30paHHOU cdepe
npodeccuoHaNbHON AESITeTbHOCTH

I1K-1 Cnocoben opranu3oBaTh pabOTy HCIIOTHHUTENICH, MPUHUMATh PELICHUsT 00 OpraHu3alul TYpPUCTCKOU
JeSITeTbHOCTH

I1K-2 CriocobeH opraHu3oBaTh MpoIecc 00CTy)KUBaHUS MMOTpeOUTENIeH Ha OCHOBE HOPMATHUBHO-TIPABOBBIX
aKTOB, C YUETOM 3alpOoCOB MOTpedUTENeH U MPUMEHEHHEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOIOTUH

1.2 Tumel 3aga4 npogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYarolIuecsi B pamMKax
OCBOCHHUA NUCHUIIIIUHBI:

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

- CEPBUCHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE TEPCOHATIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIIIECTBEHHOE MUTAHKUE U TIp. B chepax:
OKa3aHUE TYPUCTCKUX, SKCKYPCHOHHBIX YCIYT HACEJIEHUIO U UHBIX YCIYT HEOOXOIMMBIX AJI OpraHU3alu U
peanuzany MyTeulecTBUM; (opMHUpOBaHME, MPOABMKEHHE U peaju3alusi TYpPUCTCKOTO MPOAYKTa;
NeSITeIbHOCTh OOBEKTOB TYPHUCTCKOM HHQPPACTPYKTYpbl M TYPUCTCKUX CEPBHCOB; MPOEKTUPOBAHUE B

TypHu3Me)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

TEXHOJOTHYECKUE HOBAITUH
W COBPEMEHHOE
IIporpaMMHOE 0O0eCIIeUCHIE
B TYPHUCTCKOH cdhepe

(hyHKUMY / TPYAOBBIC komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIETEHIHHA
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
OIIK-1 Crocoben Hcnons3yer TEXHOJIOTHICCKHE HOBAITUU u
IPUMEHSTh CIELMaIN3UPOBaHHbIE NIPOrpaMMHBIE IIPOLYKTHI B cdepe

Typu3Ma

OIIK-2 Cnocoben
OCYIIECTBIIATH OCHOBHBIC
(GYHKIUH yTIpaBICHS
TYPUCTCKON IEATEILHOCTRIO

I/ICHOJ'IB3yeT OCHOBHBEIC METOOBI n MpUCMbI
MJIaHUPOBAaHUA, OpraHuv3saliuu, MOTHBaIluH n
KOOpAWHAIIUA JCATCIIBHOCTH CTPYKTYPHBIX

MOApA3ACICHU M OTAETBbHBIX COTPYIHHUKOB OOBEKTOB
TYpPUCTCKOH cepsl

OIIK-3 Cnocoben
obecrieunBaTh TpedyeMoe
Ka4eCTBO MPOLECCOB
OKa3aHHMs YCIIyT B
n30paHHO# chepe
poecCroHATLHOM
JEATEIBHOCTH

OueHHBaeT KayeCTBO OKa3aHUs TYPHUCTCKHX YCIYr C
y4eTOM MHEHHs TOTpPEeOHTeNeid M 3anHTEePEeCOBaHHBIX
CTOPOH

- B/01.6 Ynpasnenue
pecypcamu JienapTaMeHTOB
(ciyx0, oTIEIIOB)
TOCTHHUYHOTO KOMILJIEKCa

[IK-1 Cnocoben
OpraHU30BaTh padoTy
WCTIOJIHUTEIICH, TIPUHUMATh
pereHust 00 opraHu3aInu
TYpPUCTCKOMU JIEATEILHOCTH

Hcrnons3yer MeTombl W TEXHOJOTHH
JEeSITeTbHOCTH TYPUCTCKOTO MPENPHUSITHS

OpraHU3aIHNH




- B/02.6 B3aumoneiicteue
C IOTPEOUTEIAMU U
3aWHTEPECOBAHHBIMU
CTOPOHAMHU

[MK-2 Cnocoben
OpPTraHM30BaTh MPOIECC
o0CITy)KMBaHUS
norpeduTenel Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX
AKTOB, C YYETOM 3aIpOCOB
noTpedurenei n
MPUMEHECHUEM
KIIMEHTOPUECHTUPOBAHHBIX
TEXHOJOTUIA

OpraHu3oBBIBaeT mporecc 00CITy>KUBaHUS OTpeOHuTenei
Ha OCHOBE HOPMATHBHO-NIPABOBBIX AKTOB, C YYETOM
3alpocoB NMOTpeduTenen

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTMYECKUE HOBAIIMKM M COBPEMEHHOE MPOrPaMMHOE
obecrieueHre B TypUCTCKOH chepe

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OIIPEACIIAOIINX Ounas | 3aouna
MEKIUCLUMIUTMHAPHBIE |(cemecT Pt
CBsI31 p) |(cemect
p)
681619
1 (MHHOBanIMOHHAS + +
JIeSATCIBHOCTD B
WHIYCTPUU
TOCTENPUUMCTBA
2 |lIpenaunmoMHuas + +
MPaKTHKA

OIIK-2 CrocobeH OCYHIECTBISATh OCHOBHbIE (YHKIMM YIpPABICHUS TYPHUCTCKOU
JeSITebHOCTHIO

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOyueHus

OuHas 3aounas
(cemecTtp) (cemectp)

516|745

6|7

—

MenemKkMeHT B
WHIyCTpUN
TOCTETIPUAMCTBA

+ |+ + |+

Opraau3auoHHO-yIIP
aBJIeHYeCKast
NpaKTHKA

OIIK-3 Cnocoben obecrnieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUS YCIYyT B
n30panHo# cdepe nmpodeccrHoHanbHON AESITETLHOCTH

Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0y4eHHs
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (ceMec’I‘ 9
CBS3U p) |(cemect
p)
5171517
1 |CepBucHas mpakTuKa + +




2 |CranaapTuzanus, + +
ceprudukanus u
0€30IMacHOCTE B
TypU3Me U
TOCTHHUYHOM
XO3STUCTBE

IIK-1 CnocobGen opraHu3oBath pa0OTy UCIOJHUTENEH, NPUHUMATh pEUIeHUus 00
OpTaHU3aIMH TYPUCTCKOW AEATEIbHOCTH

Ne HanmenoBanme ®opma oOyueHus
/1 JACLIVIUINH,
Ounag 3aouHas
OMNPEASTIAIONINX
(cemecTtp) (cemecTtp)
MEXIUCIUIUTHHAPHBIC T2 s Tle 7 T Tal5 Tl
CBSI3U
1 [AmanTanmonHas + +

JUCIIUTUIAHA JUTS
WHBAJIUJIOB U JIUI] C
OB3 "Muposas
KyJIBTYpa U
HCKYCCTBO"

2 |MupoBas KynbTypa 1 + +
UCKYCCTBO

3 |MupoBsie + +
TYypUCTHYECKHE
HEHTPBI

4 |Oprasu3anuoHHO-YIIp + | + + | +
aBJIeHYeCKast
NpaKTHKA

5|OCHOBBI HHIYCTPHH + +
TOCTETIPUUMCTBA

6|Ouenka + +
KOHKYpPEHTOCIIOCOOHO
CTH TIPSANPUATHI
Typu3Ma
TOCTUHHYHOTO
XO3STHCTBA

7 |PernonansHas + +
MOJIUTHKA 11O

Pa3BUTHIO BHE3THOTO
1 BBIE3THOTO TypHU3Ma

8 | Texmomorus mpomax + +
U TIPOJIBIKCHUE

TypIpPOAYKTa

9| Typuctckoe + +
PETHOHOBEJICHUE U
CTpaHOBE/ICHUE

10 | Ynpasnenne + +
MIEPCOHAIIOM B
WHTyCTPUH
TOCTETIPUUMCTBA

[IK-2 CnocoGeH opranu3oBaTh MpoIecC OOCTYy)KHMBaHUS TOTPEOUTENCH HAa OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AaKTOB, C YYETOM 3allpOCOB IOTpeOHTENeld W TpPUMEHEHHEM
KIIMCHTOPUCHTUPOBAHHBIX TEXHOJIOTUI

Ne ‘ HaumenoBanue dopma oOyyeHus

FE e S —




11/11 ANCLULLINH,
OTIPEIICIISTFOTITIX

MCXKIUCHUITIIMHAPHBIC

Ounas
(cemecTtp)

3aouHasn
(cemecTtp)

CBA3U 4 5 7

41517

JHCIATIUIMHA JIJIs
WHBAJIMIOB U JIUII C
OB3 "Texnonoruu u
OpTraHu3aIys
9KCKYPCUOHHOU 1
BBICTABOYHOM
JesTeIbHOCTH"

1 [AmanTanmonHas + +

2 |AHUMAaIHA B +
UHIYCTPUU TypU3Ma

3|CepBucHas +
JeSITETbHOCTD U
TEXHOJIOTUH
TOCTHHUYHOTO
cepBHca

4 |CepBucHas IpaKkTHUKa +

5 | Texnonoruu u + +

OpraHu3alus
SKCKYPCHOHHOU U
BBICTaBOYHOM
JIeSITCIIBHOCTH

6 | TexHoI0OTHS IEJI0BOTO +
00I1IeHHUS B
WHIYCTPUU
TOCTENPUUMCTBA

7| Texnomorusa u + +

OopraHusanus
OICPaTOPCKUX U
ArCHTCKUX YCIIyTr

8 | TpancriopTHOE +
o0cCTyXKHBaHUE
TYPUCTOB

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

HucuumnHa «TexHoloruss W opraHu3anus TYPUCTCKOW JEATEIBHOCTH M TOCTHHHYHOTO XO3SMCTBa
OTHOCHTCS K 00s13arenbHOM yacTu yueOHoro miana OIl mo manpasnenuto moaroroBku 43.03.02 - Typusm.

HucunmnHa «TexHoloruss W opraHu3anus TYPUCTCKOW JEATEIbHOCTH M TOCTHHHYHOTO XO3SMCTBa»

n3yuaercsi B 2, 3,4, 5, 6, 7, 8 cemectpax.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCHUILIMHEL 36 3.¢.
Oumnas: 36 3.¢.

3aounas: 36 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 1296 1296
KonTaktHas pabora 582 138
Jlexuuu (Jlexummn) 230 58
[Tpaktuueckue (IIpaxr. pab.) 352 80
CamocrostenbHas pabota (CP) 604 1113




KypcoBas pabora 2 2
DK3aMeH 108 27
3auer - 16

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
2 ceMecTp
1 CoBpemeHHbIE Omnpoc;
TEHJICHLIUU 61216l 2116l02s Brinonnenue
pa3BUTHUS MPaKTUYECKUX
MHIYCTPUH TypU3Ma 3apanuii; Peepar
2 Crenuduxa Omnpoc;
OpraHu3aluu Brinonnenue
Typoneparopckoriu | 8 [ 2 | 8 | 2 |16 |28 IIPaKTUYECKUX
TypareHTCKON 3aganuii; Pedepar
NEeSTEIbHOCTH
3 Texnonorus Ormpoc;
MPOU3BOICTBA ] ) IIo | I 16 | 23 Brinonnenne
TYPUCTCKOTO 8 | 2 IIPaKTUYECKUX
MpOAYKTa 3aJaHuN
4 Pa3paborka Ormpoc;
[porpamMm Tectuposanue;
00CTyKUBaHUS g 12138 |2l13]03 Brinonnenue
MPaKTUYECKUX
3aJaHUM;
MpPEe3eHTALIHS
5 MeTtoanka Omnpoc;
MOJTOTOBKH U Brimonnenue
MIPOBEICHHUSI 8 | 2 | 8|2 |16]28 MPAKTUIECKUX
AKCKYypCUU 3a/IaHUM;
[Ipe3enranus
6 TexHonorus Omnpoc;
B3aHlMOJIEUCTBUS Brimonuenue
Typorieparopa ¢ 8 - 8 | 2 |16 |28 MPAKTUIECKUX
OCTaBIIUKAMU 3aJIaHMI;
yCcIyr [Ipe3enranus
7 OcobenHoctu Ompoc;
MIPOABMKEHUS TYPOB TectupoBanue;
8 - HSH - | 15] 22 Brimonnenue
MPAKTHYECKUX
3aJaHui
3 cemecTp
8 CepBucHsble IIpesenTanus
TEXHOJIOTUU U 4 | IIn | ITo 18 | 28
bopmbl 6 1
00CTyKUBaHUS
9 TexHonoruu u Ormpoc;
TEXHOJIOTHUYECKHUI 4 | 6 1118 | 28 Brimonnenue
mporuecc MPaKTUYECKUX
3aJJaHuN




10 Texmonornaeckue CobecenoBaHnue;
CUCTEMBI: TIOHATHE, ) 6 1|18 |28 Brimonnenue
CTPYKTypa H MPAKTHYECKUX
KIacCupUKaus 3aJaHuN

11 Texnonorus Ormpoc;
pECTOPaHHOIO | 6 1 112 | 33 Brimonnenue
cepBuca MPAKTHYECKUX

3aJaHuN

12 IIpon3BOACTBEHHO-T TectupoBanue
€XHOJIOTUYECKast
MOJITOTOBKA K ) 6 12 |14]30
00CITyKBaHHIO
notrpedureneii B
pecTopane

13 CepBucHbIe Brinonnenue
TEXHOJIOTHH MPAKTHYECKUX
MIPOBEICHHUS 1 6 1 18 | 28 3aJaHui
MIPUEMOB U
0aHKeTOB

14 CoBpeMeHHbIE CobecenoBaHue;
CEpBHUCHBIE Brinonnenne
TEXHOJIOTHH 1 6 1118124 MpaKTHIECKHX
MPEIOCTaBICHUS 3aJlaHuN
CIOPTUBHO-03/10pPOB
UTEJBbHBIX yCIyT

15 ConuanbHO-MeIUIN TecTtupoBaHue;
HCKHE TEXHOJIOTUHU 1 6 | 2 |18 |24 Ompoc
WHAYCTPHUH KPaCOThI

4 cemecTp

16 busnec-npouneccs B Omnpoc;

Typu3Me >1le6l 2171020 BBITIOJTHCHUE
MPAKTHYECKUX
3aJjaHUN

17 MogenupoBanue Omnpoc;
OM3HEC-TIPOIIECCOB B > 1712 121920 BBITIOJTHEHHE
Typu3Me MPAKTHYECKUX

3aJjaHUN

18 Ananus u Ormpoc;
KITIOUEBBIC BBITIOJTHCHUE
IIOKa3areiu - 6 | 2 |12 20 IIPaKTUYECKUX
OHM3HEC-TIPOIIECCOB B 3alaHui
Typu3Me

19 KitroueBsle rpymnbl Omnpoc
METOIOB | Hm | IIn 12 | 20
ONTUMU3ALNHU 6 2
OHM3HEC-TIPOIIECCOB

20 IIpumenenue Omnpoc;
MH(OPMAITMOHHBIX BBITIOJTHCHUE
TEXHOJIOTUH U - 6 | 2 |12 20 IIPaKTUYECKUX
ONTUMU3AIUA 3aJJaHuN
JTOKyMEHTO00O0poTa




21 Nmuxeonorus Ormpoc;
TYPHUCTCKOTO BBITIOJTHCHUE
OusHeca 4 - 6 - 112120 IPAKTHYECKUX

3aJaHuM;
TectupoBanue

22 OcHoBHBIE Ormpoc;
HaTPaBICHUS BBITIOJTHCHUE
peanu3anuu MPAKTHYECKUX
TYPHUCTCKOTO w0l 21151 - 127140 3a/laHul;
MPOAYKTA C YUYETOM KontponbsHas
COBPEMEHHBIX pabora
MOTPEOUTETHCKUX
MPEAIIOYTEHU I

5 cemecTp

23 Bgenenue B CobecenoBaHue;
TEXHOJIOTHIO ) 1 612138110 BBITIOJTHEHHE
TOCTUHUYHOTO MPAKTHYECKUX
cepBuca 3aJaHui

24 Knaccudukanus Ompoc;
TOCTUHHUIL U IPYTHUX IIo | Il Co0OecenoBanue

3 1 6 | 12
CpEACTB 4 1
pa3MerieHus

25 OcHoBHbIE QYHKITUN ) 1 41216 |10 CobecenoBanue
U CITY)KOBI OTEIIS

26 KusHeneareapbHOCT ) 1 4 1 6 | 10 Omnpoc;

b OTENs TecTtupoBaHue

27 Ce30HHOCTD B ) i 4 1 3 10 CobecenoBaHue;
YIIPaBJICHUH OTEJIEM Omnpoc

28 TexHomorus ) 1 4 1 7 | 12 ColecenoBanue
mooopa rnmepcoHat

29 OTt60p nmepconana u CobecenoBanue
aganTarys HOBBIX 3 1 4 1 9 12
COTPYIHUKOB

30 JlenoBoii 3TUKET ) i 4 1 6 | 12 Ormpoc;

TectupoBanue
6 cemecTp

31 bromxetupoBanue B 4 ) ] ) g | 24 CobecenoBaHue;
OTeJISIX Omnpoc

32 I{lenoobpa3zoBanue B Omnpoc;
OTeJISIX 6 | 2 |12 4 (12|24 TecTupoBanue;

ColecenoBanue

33 Y4yeT 1 OTYETHOCTD CobecenoBanue;
B TOCTUHUYHOM 6 I |12 2 |14 |22 Ompoc
OusHece

34 VYpasienue CobecenoBanue;
JIOXOJTHOCTEIO B IIo | Il TecTtupoBanue;

4 1 14 | 18
TOCTUHUYHOM 8 2 Omnpoc
Oou3Hec
7 cemecTp

35 OyHKIMH U CobecenoBanue;
CTPYKTYpBI CITyk0b1 | 6 | 2 | 10 | 2 | 14 | 16 Omnpoc
0€30MMacCHOCTH OTeJIS

10



36 Texuuueckue Ompoc
CpeAcTBa 6 2 8 2 |14 | 28
0€30MMacCHOCTH OTEIIS
37 [Tponmaxu CobecenoBaHue;
KOPHOPATUBHBIM 6 | 2 8 2 |16 | 28 TecTtupoBanue
KIIMEHTaM
38 bankeTs! 1 mpoaaxa Omnpoc;
TOCTUHUYHBIX 6 | 2 | 10| 2 |16 | 28 | CobecenoBanue
MaKeTOB
39 Opranmzanus 6 ) 2 > |16 | 34 Co0OecenoBanue
OpOHUPOBAHUS
40 ®paHyal3uHT 6 | 2 [T | I 14 | 47 Omnpoc;
10 | 4 TecTtupoBanue
8 cemecTp
41 Hcrounuku CobecenoBaHnue;
IIPaBOBOI'O g | 2 118| 2 |18 43 Omnpoc
perynupoBaHus
YCHYT OTeNen
42 IIpenocraBnenune Omnpoc;
YCIIyT'Y IIUTaHUs 8 | 2 |18 2 [20 |48 Tectuposanue;
CobecenoBanue
43 KauecTtBO 1 T | T CobecenoBaHue;
0€301acHOCTh 10 | 4 131 6 19 | 48 Ompoc
MUTaHUSL.
44 IIpusneuenue Omnpoc;
KJINEHTOB 10| 4 |16 | 4 |17 |37 TecTtupoBaHue;
CobecenoBanue

Tema 1. CoBpeMeHHBIe TeHACHIIUM pa3BuTHs HHAYcTpuH Typu3ma (OIIK-1)
Jlexknus.
@axkTOpsl, CTUMYJIUPYIOLUIME pa3BUTHE TypU3Ma: HOBBIE HANpPaBICHUS pPa3BUTUS HAyKd U TEXHHKH,
MOSIBJIEHUE HOBBIX TEXHOJIOTUI; JKOHOMUYECKAs U MOJIUTUYECKAs! CUTyalUsl B OTJEJIbHBIX PETHOHAX MUpa U
CTpaHaX; HOBOBBEACHUS, OCYLIECTBISIEMbIE MEXIYHAPOIHBIMU OpTraHU3ALUSIMH, HOBBIE (OPMBI
COTPYAHHUYECTBA, BHEAPsieMble BCEeMUPHOM TypUCTCKOU
OpraHM3alyeil, pelleHHus, I[PUHUMAEMble MEXAYHApOAHBIMU WIM PErHOHAJIbHBIMU TYyPUCTCKUMHU
OpraHM3alMsIMM, acCOLUALUSAMU; IOJyYEHHE HOBBIX 3HAaHUM O TYPUCTCKHUX pecypcax B pPa3JIMUYHBIX
pernoHax 3€MHOTO IIapa; TOCYIapCTBEHHBIE 3aKOHBI, & TAK)K€ APYTHe MPABOBBIE AKTHI, ONPEACIAIOLINE
HSKOHOMHUYECKHE U MOJIUTHYECKHE PUHIMITBI (PyHKIIMOHHUPOBAHUS
TYPUCTCKUX NMPEANPUATUI; U3MEHEHNE CUTYalliN Ha PhIHKAX: MOSBJIECHUE HOBBIX TYPUCTCKUX HAIlpaBJICHUH,
HECOOTBETCTBHUE IMPEUIaraeMbIX YCIYT TMOTPEOHOCTSM IMyTENIECTBEHHUKOB, U3MEHEHHE CTPYKTYpHI CIpoca,
MOSIBJICHUE HOBBIX TPEOOBAaHHMI CO CTOPOHBI MOTPeOUTENEH K Ka4yeCTBy TypUCTCKOM MPOMYKTa; BHEAPEHHE
HOBILIECTB B JIEATEIBHOCTb IPOU3BOACTBEHHBIX
OTpaciei, TECHO CBA3aHHBIX C TYPUCTCKUM OH3HECOM (TPaHCIOPTHHIC KOMIIAHWH, TOCTHUHUIIBI,
03/10pOBUTENBHBIE YUPEKACHUSI, CPELICTBA CBSI3U U JIp.).
IIpakTH4eckoe 3aHATHE.
1 PackpbITh reOnoOJMTHYECKUE IPUHIUIIBI, BIUAIOIINAE HA TEXHUYECKUH POTPECC B TyPU3ME.
2 Ha3zBaTb MeXaHHU3MBbI, CIIOCOOCTBYIOIINE KOHKYPEHTOCTIOCOOHOCTH M MTPOIBUKEHUIO TOCTUHUYHBIX
YCIIYT.
3 Onpenenuth HaIpPaBIEHUS TEXHUUECKOTO MPOrpecca B OCHALEHUH TyPUCTCKUX NPEANPUATHI.
4 PackpwITh (paKTOPBI, CTUMYTHPYIOIINE PA3BUTHE TypHU3Ma.
5 Omnpenenuts XapakTepHble 0COOCHHOCTH Mpoliecca M00anu3aiy B MHAYCTPUH TypU3Ma.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
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1 OxapakrepusyiiTe COBpeMEHHbIE TeHICHIIMN PA3BUTHS HHIyCTPUH TypHu3Ma B Poccuu u 3a pyOexxoM.

2 VYriyOneHHOe U3y4YeHHE MaTepUaIoB TEMBI.

Tema 2. Cnennduka opranuzanun TyponepaTopckoi u TypareHTckoii gesiteabHoctu (OIIK-2)
Jlexknus.

Typusm — cioxkHoe U MHOTOIUTaHOBOE MOHATHE. CyOBEKThl TYPUCTCKOW HHAYCTpUUA. OOBEKTHI TYPUCTCKON
uHayctpuu. Buael Typuctckux npennpudartuid. ynkuuun typoneparopa u TypareHTa. OCHOBHBIE pa3indus
MEXY TYpOIIEeparopoM U TYpareHTOM.

Typoneparopsl kak cyOBEKTHI pblHKa Typu3Ma. Kiaccudukanus TyponepTopoB M0 pa3InyHbIM IpU3HAKAM:
[0 BHUJY JESATEIbHOCTH (OIEepaTopbl MacCOBOTO PBIHKA, CIELUATM3UPOBAHHBIE ONEPATOPHI); MO MECTY
NeSITeNbHOCTH (MECTHbIe (BHYTPEHHME) TYypOIIEpaTOphbl, BBbIE3IHBIE TypONEpAaTOphl, TYpOIEpaTOpbl Ha
npueM). MHUIMaTUBHbIE U PELENTUBHBIE TYPOIIEPaTOPBI.

[Ipouecc B3aMMOOTHOIIEHHI MEXKTY Typoneparopom u TypareHTOM. Cnenuanuzanus
ayTrOMHT-TypoIeparopa: pa3pabdoTka, MPOJABIKEHUE M pean3alusl BbIC3AHBIX MEXAYHApOAHBIX TYpOB.
@DaKkTopbl, OCIOXKHSIONIME AayTTOMHI: HEOOXOAMMOCTh JIOCKOHAJIBHOTO HW3yY€HHUS IMPOJAaBAEMOTO
HaNpaBJIeHUS; MAaKCUMaJIbHOE 3HAaHHE MapuipyTa, HEOOXOAUMOCThH JEJIOBBIX KOHTAKTOB C 3apyOeKHBIMH
napTHEpPaMH, 3aBUCUMOCTH OT (PAKTOPOB KOCBEHHOTO BIMSHUS Ha TypUcTUYECKUN phIHOK. Kitaccudukanus
MEXTyHAPOIHBIX TYpOTIepaTopoB Ha (uaidiTepoB U HOH-GuanTepoB. [Ipodwib paboTsl ayTronHr-omneparopa.
MosonpoduiabHbIe © MHOTOTIPO(QUIBHBIC TYPOIIEPaTOPHI.

Hanpapnenuss nedrenbHOCTH HWHKaMUHT-OmepaTtopa: pa3paboTka U TIPOABMKEHUE HALMOHAJIBHOTO
TYpPUCTHYECKOTO TMPOAYKTa Ha 3apyOexkHBIX TYpUCTHUYECKHUX pBIHKAX, OOCIYyXHBaHHE MPHOBIBAIOIINX
MHOCTPAHHBIX TYPUCTOB Ha TEPPUTOPUU COOCTBEHHOTO

rocynapctBa. OcoOEHHOCTH MHKAMUHIA KaK BHJA TYPUCTCKOH HH(POPMHUPOBAHHOCTH Typomeparopa o0
0COOEHHOCTSIX KaueCTBA TYPUCTCKUX YCIYyT

HallMOHAJBHBIX MMOCTABIIUKOB U YCIOBUSIX (IKOHOMUYECKHX, TPABOBBIX) UX MPOU3BOACTBA;
OPUEHTHUPOBAHHOCTH TYPUCTCKOTO MPOIYyKTa HA UHOCTPAHHOTO MOTPEOUTENIS; HaJuune
rOCYJIapCTBEHHOH MOJICPKKH BBE3AHOTO TypHu3Ma. TpeGoBaHus, MpeabsIBIsieMble K HHKAMUHT -
oneparopy.
JlokyMeHTanbHOe 0(OpPMIICHHE B3aUMOOTHOIICHUI Typ(UPMBI ¢ KITHEHTOM. JIOKyMEHTBI IO
OpraHMu3aliyi TYPUCTCKOTO MyTEIIECTBUS. 3aKIII0UEHHE 10rOBOpa. YCI0BHUA 1oroBopa. JloroBop
MEXJy TypOIIEPaTOPOM U TYPIOCPEAHUKOM.
IIpakTnyeckoe 3ansATHE.
1 Ompenenutb OCHOBHBIE PA3INYUS MEXKIY TypPOIEPATOPOM U TypareHTOM.
2 Tlpoananu3npoBaTh COBPEMEHHBIE CTAHAAPTHI TYPUCTCKHUX YCIIYT.
3 OxapaxTepu30BaThb HHKAMUHT U ayTTOMHT KaK BUJIbI KOMMEPYECKOU eATETbHOCTH.
4 PackppITh HalpaBiIEHUs JEATEIbHOCTH HUHKAMHUHT-0IIEPATOPA
5 Ortpa3uTth crienyagn3aluio ayTrTOMHr-0Ieparopa.
6 IIpoananu3upoBaTh NEATEIHHOCTH MOHOMPOMUIBHBIX U MHOTONPO(MIBHBIX TypOIIEpaTOPOB.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1 Ucnonp3ys TEKIMOHHBIN MaTepHall, a TakKe JOMOIHUTENbHYIO JIUTEPaTypy U HH(OPMAIUIO
orpeaenuTe crneurnuKy opraHu3aly TypPUCTCKON AESITENbHOCTH B

2 VYrnybnaeHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 3. Texnosiorusi npou3BoAcTBAa TypucTcKoro npoaykra (IK-2)
Jlekumus.
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Typuctckuii HpPOXYKT KaK KOMIUIEKC TYPUCTCKUX YCIYT, HEOOXOIUMBIX Ui YHAOBJIETBOPCHHS
norpeOHOCTEH TypucTa BO BpeMs MyTellecTBUsA. Typ — TepBUYHAS NPOJaXKHAS EIUHMLA
TYPUCTCKOTO TPOAYKTa. XapakTepHble OCOOEHHOCTH TYPUCTCKUX yciayr. DakTopel W CpeacTBa
MPOM3BOJICTBA TYPUCTCKOTO TIPOAYKTa. TexHomoruss (QOpMUPOBAHHS TYPUCTCKOTO MPOIYKTa:
CO3/laHUE KOMIUIEKCA TYPUCTCKUX YCIYI, COIVIACOBAaHHBIX 10 BPEMEHM, MECTY, KayecCTBY, LICHE,
MOPSAKY M TPOJODKUTENIFHOCTH MX OKa3aHUsl TYpUCTY; LIEHOOOpa30BaHHE TOTOBOTO TYPHCTCKOTO
NpONyKTa; (OpPMUPOBAHHE aCCOPTUMEHTA TYPHNPOAYKUMH M MOAU(HKALMS TYpHpOoAyKTa B
3aBHCHMOCTHU OT THUIIOB KJIMEHTOB, TUIIOB TYPOB, IPOJOKUTEILHOCTH MOE3IKH, KAYECTBA BXOAAIINX

B COCTaB TYpPUCTCKOIO IIAKe€Ta YCIyl IIOCTaBUIMKOB; IIPUJAHUE WTOTOBOMY TYPIPOAYKTY
TpeboBanus, mnpenwsBiIsieMble K TypUCTCKOMY NponykTy. I[loTpeOuTenbckue CBOICTBA TYPUCTCKOTO
nponykra. DakTopel, ONpeneNsoUMe MPUBIEKATEIbHOCTh TYPUCTCKOTO IMPOAYKTA: YHHKAJIbHOCTh
TYpPUCTCKOW MporpamMmbl (MapuIpyT, NPOJOKUTEIBHOCTh MPOTrpaMMbl, (QUPMEHHOE HaMMEHOBaHUE
MPOrpaMMbl, BpeMs MPOBEACHUS Typa); YHUKAJIBHOCTh MOCEIIAEMbIX M JIEMOHCTPUPYEMBIX B XO/€ Typa
00BEKTOB IMOKa3a U TYPUCTCKUX PECYPCOB; KOHKYPEHTHBIE MPEUMYIIECTBA BXOJSAIIMX B COCTaB TyprakeTa
TYPUCTCKUX YCIyT (pa3MelleHne, MepeBO3KU, IKCKYPCUOHHbIE TPOrPaMMBI); 1I€Ha TYPUCTCKOTO MPOAYKTa;
YHUKAJIBHOCTb TYPUCTCKOTO CEpBHCA.

IIpakTnyeckoe 3ansATHE.
1 Jatp onpeneneHue TypUCTCKOMY MPOIYKTY.
2 PackpbITh npoliecc Mporu3BOACTBA HAIMOHAILHOTO TYPUCTUUECKOTO MPOIYKTa.
3 Omnpenenutb 0COOEHHOCTH TYPUCTCKUX YCIYT.
4 Ha3Batb (hakTOpbl U CpesICTBA MPOU3BOJICTBA TYPUCTCKOTO MPOIYKTA.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.

1 Ucnonp3ys TEKUMOHHBIN MaTepHall, a TaKkKe JOMOIHUTENBHYIO JIUTEPaTypy U HH(OPMAIUIO
oxapakTepu3yire (akTopbl U CPECTBA MPOU3BOJICTBA HALIMOHATIBHOTO TYPUCTCKOTO MPOIYKTA.

2 VYrmybnaeHHOE U3yUYeHHE MaTepHaioB TEMBI.

Tema 4. Pazpadorka nporpamm oocay:xuBanus (OIIK-3)
Jlekumus.

[IporpamMma oOciyxuBaHus — HAOOp YCIyI, NPEIOCTABISEMBIX TYpHUCTaM B COOTBETCTBUHU C HX
MOTPEOHOCTAMU U TEMaTHUKOW Typa, 3apaHee OIUIaYeHHBIH M pacHpeesIeHHBIM M0 BPEMEHU IPOBEACHUS
Typa. DTambl COCTaBJIEHHUS MporpaMMbl 0OcCiIyXuBaHuA. MeTtoanueckoe obecreueHue (TeXHOJIOTHYecKas
JNOKYMEHTAIMsl, MOJHOCThIO OMNKCHIBAIOLIAsi caM Typ, HPOLECChl €ro IMpOU3BOACTBA M  YCIYTH,
MpEeIOoCTaBIsIeMble  TYpUCTaM)  CO3JaHHOTO  TYpOIlepaTopoM  TypHCTCKoro  mpoxaykra.  Habop
TEXHOJIOTMYECKOM TOKyMEHTAlUU JUI KaKJOro Typa: TeXHOJIIOTHYecKas KapTa TYpPUCTCKOTO IyTEIIeCTBHUS
0 MapuipyTy; HH(POPMALMOHHBIA JHCTOK K MyTEBKE TYPUCTCKOTO IMyTEIIECTBUS; OJTaHKU JOTOBOPOB C
norpedburensiMu  (TypuUCTamMH), TypareHTaMmH; JOTOBOpPbl C TMapTHEpaMH — MOCTAaBIIMKAMHM YCIYyT
(rocTMHMILIAMHU, TPAHCTIOPTHBIMU KOMIAHUSIMH, SKCKYPCHOHHBIMH OIOpO U T.J.); KaJIbKYJSIUS WIH pacder
CTOMMOCTH Typa; OMNHCAHHME MapuipyTa; KapTa-cXxeMa MaplIpyTa; TEeKCT MyTeBoil uHbopManuu (ass
aBTOOYCHBIX TYPOB); ONMMCAHUE TEXHOJOTUYECKUX OCOOCHHOCTEH Typa (maMsATKa O CpOKax IMOJaud 3asiBOK,
3aKa30B Ha TPAHCIOPT, OWJIETHI, SKCKYpCMM W Ha OpOHHMpPOBAaHME B TOCTUHUYHBIX MPEATNPUATHUSX,
OPEeINPUITUSIX NUTaHMs; ONaHKH 3asABOK; TpadUKU JBMKEHHUS TPaAHCIOPTAa MO MAapHIPYTy; BO3MOXKHBIE
Nepecajku, OKUAAHUS U TIP.); TEKCThl MaMITOK JJIsl TYpUCTOB (JJIs1 3aTpaHIOE3/10K B KapaHTUHHbBIE
CTpaHbl, Ui CHEIHAIN3UPOBAHHBIX CIIOPTUBHBIX WU MPUKIIOUEHYECKUX TYPOB MO CHAPSIKEHHUIO U

T.J.); CIpPaBOYHbIE MaTepUajbl MO MapUIPyTy; BapUAHTHl PEKIAMHBIX MPOCIEKTOB U OYKJIETOB;
Mpanc-MCThI, KATAJIOTH.

IIpakTH4eckoe 3aHATHE.

1 PackpbITh MOHATHE «IIPOTpaMMa OOCITyKUBaAHUS»

2 OnpenenuTs U 0XapaKTEPU30BaATh ATAIBI COCTABICHHS MIPOTPAMMbI 00CTYKHBAHUSI.

3 Yro BKIIIOUAET B c€0s1 METOIUYECKOE 00ECIIEYeHUE TYPUCTCKOTO MPOyKTa?

4 Kakue TOKyMEHTHI BXOAAT B HA0Op TEXHOJIOTUYECKOM JOKYMEHTAIMH ISl KaXKI0TO Typa?
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1 Wcnonb3ys AeKIMOHHBIN MaTepHuall, a TakXke JOMOIHUTEIbHYIO IUTeparypy U HH(opMaIuio
pazpaboraiiTe mporpaMmy 0OCITYXKHBAHHUS YKOJIOTHYECKOTO Typa.

2 VYriyOneHHOe U3y4YeHHE MaTepUaIoB TEMBI.

Tema 5. MeTtonuka noaroroBku u nposenenns 3xckypenu (ITIK-1)

Jlexknus.
CyIIHOCTh 9KCKYpPCHM: KOMIIO3UIUS, CIOKET, (aldymna, kynpbMuUHaIUsA. OYHKIUU SKCKypcHH. B3aumocBssb
nenel, 3anad 1 GopM npoBeneHus 3kckypeuil. Knaccudukanum skekypeuit (1o copepkaHuio, 0 COCTaBy
YYaCTHMKOB, TI0 MECTy IpOBEICHUSA, IO crHocoly mepeaBmxeHus, no ¢opme mnposeaenus). OOmme
MPU3HAKKA JKCKYPCHH M CTPYKTypa SKCKypcHil (BCTYIUIEHHE, TEMBI M MOJATEMBI, JIOTUYECKUE IMEPEXOJIbI,
HEOOXOIMMbIE TIOBTOPEHUS, BHIBOIBI).
®opMynMpoBaHUE TEMBI, Leled U 3amauy SKCKypcuu. [Ipobrmembl m3ydeHHss W O0TOOpa SKCKYPCHOHHBIX
00BEKTOB, pa3paboTKa MapuIpyTa SKCKypcuH. OCOOCHHOCTH U3Y4YEHHsS MAaTE€pHajioB MO TEME SKCKYpPCHUH.
YTouHeHHEe MapuipyTa O3KCKypcuu. MeTofuKa COCTaBI€HUS W OCOOCHHOCTH KOHTPOJBHOTO U
MHIMBUIYAIBHOTO TeKcTa KCKypcuu. «IlopTdens sxckypcoBoga». CocTaBleHHUE TEXHOIOTHYECKOW KapThl
9KCKypcud. IIpoGneMbl MOATOTOBKM AKCKypcHH. TeXHOJOTHs MOATOTOBKM SKCKYPCHOHHOTO Typa IpHU
OpraHM3aINH BHYTPEHHETO U BBIC3IHOTO TypU3Ma.
[Toka3 B skckypcuu. Metonnyeckre mpueMbl oKa3a 3KCKYPCHOHHOTO 00BbEKTa: MpelBapUTEIbHBI 0CMOTP,
MIPUEM 3PUTEIBHON PEKOHCTPYKIIUH, IPUEM JIOKAJIU3aUU COOBITUN, IPUEM 3pUTEIIHLHOTO CPaBHEHUS, TIOKA3
HaIVISITHBIX TMOCOOMH, PHEM TOoKa3a OObEKTa C YCTAHOBJICHHOM Ha HEM MEMOPHAIbHOM JTOCKOH, MOKa3
00BEKTA M0 X0y NBMXKCHHS aBTOOyCa, TaHOPAMHBIN 1TOKa3, IBI)KEHUE BOIM3U 00BEKTA.
Paccka3 B skckypcun. CTpykTypa U OCOOCHHOCTH SKCKYPCHOHHOTO paccka3a (9KCKypCHOHHAasl CIIpaBKa,
MpeBapUTENIbHBI 0030p, OMUCaHUE, OObACHEHHE, KOMMEHTHpPOBAHHE, LUTUPOBAHUE, JUTEPATYPHBIN
MOHTax). CyITHOCTh 0COOBIX METOIWYECKUX MPUEMOB MPOBEIACHUS SKCKYPCHI — BCTpeya ¢ ydyacTHUKAMU
COOBITUH, PEKOHCTPYKIIMS COOBITHH, Oecena, MpoCIylUIMBaHUE 3BYKO3alMCEH, IEMEHThl pUTyalia, MpUeM
UCCJIEIOBAHUS, MPUEM 3a/laHui, BOIPOCHO-OTBETHBIH METOAMYECKHI MpUEM, PUTOPHUECKHE BOIPOCHI).
Coueranue pacckasa U mokasa B 3kcKypcun. Crenuduka BooOpakeHHs Ha IKCKYpPCHUH.
MeTtonbl moazep:KaHus BHUMAaHUSI Y OKCKYPCAHTOB: MOKa3 SKCKYPCHOHHBIX OOBEKTOB, TMOKa3 HATIISIHBIX
MocoOui, BKIIIOYCHHE B paccka3 SIPKUX (PAKTOB M BIIEYATICHWH, WCIOIb30BaHHE IIYTOK W IOMOpa B
pacckase, MpUMEHEHHE BOIPOCHO-OTBETHOTO METOAA U PUTOPUYECKHX BOMPOCOB. TeXHUKa BEIEHUS
IKCKypCHUH (3TAIBI U TPOOJIEMBI).

IIpakTH4eckoe 3aHATHE.

1 Onpenenuth CYITHOCTh IKCKYPCHH B €€ (PYHKITHH.

2 PackphITh CTPYKTYpPY IKCKYPCHH.

3 BbIsIBUTH OCOOEHHOCTH OATOTOBKHA KOHTPOJIBLHOTO U MHAMBHIYaJIbHOTO TEKCTOB 3KCKYPCHH

4 OxapakTepu30BaTh METOJUYECKHUE MPUEMbI TPOBEJICHUS SKCKYPCHUH.

5 PackpbITh TEXHOJIOTHIO MOATOTOBKHU 3KCKYPCHOHHOI'O Typa IIPU OPraHU3alui BHYTPEHHETO U
BBIE3/THOTO TYypU3MA.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 Ucnonb3yst TIEKIMOHHBIN MaTepHall, a TAKXe JOMOIHUTENBHYIO JIUTEPaTypy U WH(HOPMAIUIO
paccMOTpHUTE TEXHOIOIUIO MOATOTOBKH SKCKYPCHOHHOI'O Typa IPU OpraHu3aliyd BHYyTPEHHETO
Typu3Ma.

2 VYrnybnaeHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 6. Texnosiorusi B3anMoaeiicTBUA Typoneparopa ¢ nocrapmukamu ycayr (OIIK-2)
Jlekumus.
CxeMbl COTpyIHHMYECTBA TypoOIlepaTopa M HWHOCTpPaHHBIX meet-komnanuil. dopmbl cOTpyIHHYECTBA
TypOmnepaTopoB U 3apyOEKHBIX TOCTMHHYHBIX mpennpuirtuid. Ilokymka Onoka MecT Ha YCIOBHSX
koMuTMeHTa. [lokynmka Onmoka MecT Ha ycClOBUSX 3i0TMeHTa. PaGora Ha ycioBusix 0€30T3bIBHOTO
OponupoBanus. Pabora Ha yclnoBHSIX HPUOPUTETHOTO OpOHUpOBaHUS. Pa3oBble 3asBKM Ha YCJIOBHSAX
CTaHIapTHOM KoMuccuu. OpraHu3anus yCciayT MATAHUS.
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CoBpeMeHHBIC XapaKTEPUCTHKH TPAHCIOPTHBIX cpeacTB. Kiaccudukanusi CpeacTB TpaHCHOPTA.
Bo3nymHelil TpaHCIIOPT: PEUCHI 110 PACIUCAHUIO; PEHUCH] BHE PACIIUCAHUs; IIPOYUE BO3IYIIHBIC TIEPEBO3KH.
Boasblil  TpaHCHOpPT: NAacCaXMpCKUE JHMHUM M MapoMbl; Kpyusbl. CyXONyTHBIM  TpPaHCIOPT:
KEJIEe3HOAOPOXKHBIA TPAHCHOPT; MEXKIYTOPOAHbIE W TOPOICKHE aBTOOYCHI, NPOYMN OOIIECTBEHHBIN
TpaHcnopT. OpraHu3amnus CEpBUCHOTO OOCITYKUBaHHS Ha TPAHCIIOPTE.

@OopMBI COTPYIHUYECTBA TYPOIIEPAaTOPOB M aBHAKOMIAHUU. PerynspHele UM YapTepHBIE IEPEBO3KU B
OpraHu3alMy TYpOB. YCIIyI'M KEJIE3HbIX JIOpPOr IPU OpPraHu3alUu TypoB. TeXHONOrus OpraHu3aluu
KPYH30B. YCIyI'M aBTOTPAHCHOPTHBIX KOMIIAHHMH. ABTOOYCHbIE MEpEBO3KH. Buabl TypoB, mpeisiaraeMbie
aBTOTPAHCIIOPTHBHIMHU KOMITAHUSIMH: YapTepHBIE; CONPOBOXKIaeMble; ruokue. IIpokar aBToMoOMIEH.

IIpakTH4eckoe 3aHATHE.

1 [laTh TEXHUYECKUE XapaKTEPUCTUKH COBPEMEHHBIM TPAHCIOPTHBIM CPEJICTBAM.

2 PackpbITh 3a/1a4¥ TPAHCTIOPTHOTO 00ECIIeUeHUs B TypU3Me.

3 BbIsiBUTH 0COOEHHOCTH OOCITYKHBAHUSI TYPUCTOB Ha KEJIE3HOAOPOKHOM TPAHCIIOPTE.

4 PackpbITh (POPMBI COTPYIHHUYECTBA TYpPOIIEPATOPOB M AaBUAKOMIIAHUH.

5 IIpoananu3upoBaTh OPraHU3aLUIO IEPEBO30K TYPHUCTOB aBTOMOOMIILHBIM TPAHCIIOPTOM.

6 Oxapakrepu3oBarb (POPMBI COTPYAHUYECTBA TYPOIEPATOPOB U TOCTUHUYHBIX MPEATIPUITHH.
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.

1 Wcnonb3ys AeKIMOHHBIN MaTepHuall, a TakXke JOMOJHUTEIbHYIO IUTeparypy U HH(opMaIuio
OXapaKTEepU3yHTe OTEUECTBEHHYIO MaTepHAIbHO-TEXHUYECKYI0 0a3y TPaHCIIOPTHBIX CPEICTB.
2 VYriryOneHHOe U3yYeHHUE MaTepUaIoB TEMBI.

Tema 7. Ocobennoctu npoasuxenusi Typos (OIIK-1)
Jlexknus.
XapakTepucTUKa OCHOBHBIX (POPM MPOAXKH TypUCTCKOTO MpoaykTa. Pabora ¢ arenTcTBamu. Meponpustust
[0 TPOJBIKEHHIO TYPHCTCKOTO MpOAyKTa K morpedbutento. HampaBiaeHus NpOABMKEHHUS TYpPUCTCKOTO
NPONYKTa: peKIaMHasi KaMIaHWS; CTUMYJIUpOBaHHME cOBITA (MPOAAXK); MEPCOHAIBHBIC MPONAXKH; CBA3H C
obmecTBeHHOCThIO. [IpuMenenne nHoOpMaTuBHON, TOOYAUTEIBHOM, HATTOMHHAIOLICH PeKJIaMbl. YUacTHe B
BBICTaBKax. MeponpusaTusi CTUMYIUpoBaHuA cOblTa. KpaTkocpouyHble  MOOIIPHUTEIbHBIE  MEpHI,
CIOCOOCTBYIOIINE MPOJIAXKE WK COBITY TYPUCTCKOTO MpoayKTa. CTUMYIIMPOBAHHE COTPYIHUKOB TYp(OUPMBI.
PabGota 1O CTMMYJIMpPOBAHUIO TOPTOBBIX MOCPEAHUKOB. CTHUMYIMpPOBAHUE KIMEHTOB. OJIEKTPOHHBIC
CHCTEMBI. DIIEKTPOHHBIC TypucTHYeckue Oupxu. IlepcoHanbHble mpopaxu (YCTHBIE NPE3eHTAlNU) Kak
OOVUH M3 METOJOB MPOJABMKEHHUS TYPUCTCKOTO NpoaykTa. PR-akuuym Kak MHCTPYMEHT INPOJABUKECHUS
TYPHUCTCKOTO POAYKTa U (POPMUPOBAHHS OIATONPHUATHOTO UMHJIXKA TYPUCTCKOTO TPEATIPHUSITHS.
IIpakTH4eckoe 3aHATHE.
1 OxapakTepu30BaTh OCHOBHbIE (POPMBI IPOIAYKU TYPUCTCKOTO MPOAYKTA.
2 Ha3Barb MeTOABI IPOIBUKEHUS TYPUCTCKOTO ITPOAYKTA.
3 BeIisiBUTH C1IOCOOBI CTUMYTUPOBAHHMS TIOTPEOUTEIICH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 Ucnonp3ys TEKIMOHHBIN MaTepHall, a TaKKe JOMOIHUTENbHYIO JIUTEPaTypy U HH(OPMAIUIO
PaccMOTPHUTE TEXHOJIOTHIO TOCTAaBKU TypIPOAYKTa K MOTPEOUTEITIO.
2 VYrnybneHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 8. CepBucHbIe TeXHOJI0TUU U (popMmbl o0cay:kuBanus (ITK-1)
Jlekumus.
CoBpeMeHHbIE CEpBUCHBIE TEXHOJIOTUH, KaK (akrop MTOBBIIICHUS
KOHKypeHTocroocOHocTH.MIHpopManimonHble TexHonoruu B cdepe yciuyr [lpuuuHbl, MO KOTOPBIM

CEPBHUCHbIE IPEANPUATHS UHBECTUPYIOT B HOBbIE TeXHOJIOTHH. O0nMacT MPUMEHEHHS HOBBIX TEXHOJIOTHUI B
cdepe ycuyr. TexHonorust Kak KOHKYpEHTHOE MPEUMYIIECTBO.
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Bunsl cepBuca mo BpeMEHH OCYLIECTBICHHS, MO conuepkaHuio pabor. dupmeHHbI cepBUc. DOpMBI
o0CITy>)KUBaHMA: 00CTy)KMBaHUE MOTpeOUTENEH B CTAIIMOHAPHBIX YCIOBHSX, OOCITYKUBAaHUE C BBIE3JOM Ha
JI0M, JKCIepecc-00caykKuBaHue, OE3KOHTAaKTHOE OOCIYXHBAaHUE, OOCITY)KMBAaHHUE C HCIOJIb30BaHHEM
O0OMEHHBIX (POHIIOB TOBAPOB H JP.

Bunsl cepBrucHOTO 00CTYXKHBaHUS Ha MPEANPUATHIX TOCTUHUYHO-TYpPHCTHYECKOro Ou3Heca. Buabl cepBuca
Ha TPEANPHUATUAX MHUTAaHUS: (HPaHIy3CKUIl CepBUC, aHIIIUICKUIA CEpBUC, AMEPUKAHCKUN CEPBHC, PYCCKHI
CepBUC MX OCHOBHAs XapaKTEPUCTHKa M OCOOCHHOCTH. HanmoHanmbHBIE, pEerHOHANbHBIC, 3THUYECKHUE,
aeMorpaduueckue, IPUPOIHO-KINMAaTUYECKUE 0COOCHHOCTH OPTaHU3aluU CEPBUCHOTO 00CTYKUBaHUSI.

IIpakTH4Yeckoe 3aHATHE.
He npenycmotpeHo.
3anaHus AJ51 CAMOCTOSITeILHOI padoThI.

1 U3ydeHue u cucteMaTn3anus ClpaBOuYHbIX MaTepUaIoB C UCIOIb30BAHUEM IT100aIbHOM CeTH
«uTepHeT», yueOHOM, HAyIHON U METOIUYECKOM JIUTepaTyphl, MAaTEPHAIIOB NTEPUOTUUECKUX U3TaHUHA
C IPUBJICYCHUEM AIEKTPOHHBIX CPEACTB OPUIINATBLHOM, CTATUCTUYECKON, IEPHOANIECCKON U HAYYHOMN
uHGOpMaIUH 10 AUCLIUILIINHE.

2 2. Buapl cepBUCHOM I€SITEIBHOCTH.

3 3. Knaccudukanus npeanpusTiii cepBuca.

4 4. [IpuHIUIIBI pa3BUTHUS COBPEMEHHOTO CEPBHCA.

5 3. OcobenHOCTH OpraHu3aly U GyHKIIMOHUPOBAHUS CEPBUCHBIX OpraHU3alni.
6 4. YriryObneHHOE M3y4YeHHE MaTepHaiOB TEMBI.

Tema 9. Texnosiorum u Texnosiornveckuii mpouecce (OIIK-1)
Jlekuus.
OO6miee TMOHATHE CYTH TEXHOJOTMH MW  TEXHOJIOTMYECKOro Tporecca. JTambl  (opMUpOBaHHS
TeXHojoruueckoro mnponecca.llonsatue M CcTpykTypa OpOU3BOACTBEHHOro Impornecca. Cnenuanusanus u
KOOTIEpUpPOBaHUE KaK (JOPMbI OpraHU3aIuu MPOU3BOACTBEHHOTO Tporecca. CTpyKTypa mpoliecca OKa3aHus
ycayr. Opranuzanus IpOU3BOACTBEHHOTO MPOLIECCa U MPOoIecca OKa3aHusl yCIyTr BO BpEMEHH.

JKuznenHwli 1ukn TexHosoruu. IlpousBoncTBeHHBI mpouecc. TexHomorundeckuil mnpouecc.OCHOBHbIE
COCTABJISIIOIINE TEXHOJIOTHYECKOTO TpoIecca, MNpoeKTHupoBaHue MU dPPekTUuBHOCTh. DPHEKTHBHOCTH
TEXHOJIOIMYECKOTO MPOoLiecca U ero OleHKa.

IIpakTH4eckoe 3aHATHE.

[TonsTHE M CTPYyKTYypa NPOU3BOICTBEHHOTO IIPOLECCa.

Criermanu3anysi 1 KOOIIepHUpPOBaHUE KaK (POPMbI OpraHU3aLUHU POU3BOICTBEHHOTO MPOIIEcca.
Crpykrypa nponecca OKa3aHUs yCIyT.

el

Opranu3zanus mporu3BOACTBEHHOTO MPOIIECcca U MPoliecca OKa3aHus yCIyT BO BpEMEHH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  CpaBHUTENbHBII aHAU3 TUTIOB U METOJIOB OPTaHU3AI[MHU BBITIOJIHCHUS YCITYT.

2. OcHOBBI OpraHu3aly Tpyaa Ha NPEANPUATUIX cepbl cepBuUca.

3.  Tloka3zarenu OLIEHKH yPOBHS OpraHHU3AINH IPOU3BOJICTBA.

4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA, 3aBOCBABIINX MPU3HAHUE TTOTpEeOUTENCH («OPEHIOBY).
5. YrrybneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 10. TexHosioru4eckne CHCTEMbI: IOHATHE, CTPYKTYpa H KiIaccupukanus (OIIK-1)
Jlexknus.

Otanbl  GOPMUPOBAHMS TEXHOJOTHMYECKOTO TMPOLECcca: HadajdbHbIN, MOATOTOBUTENIBbHBIA, OCHOBHOM,
3aKJIIOYUTEIIbHBIN.

Knaccudukarus TeXHOJIOTMYECKUX MPOLECCOB: MO Crocoly OpraHu3aluu; M0 KPaTHOCTH 0OpaboOTKH; MO
ciocoOy BIMSHHUA Ha MpeaMeT Tpyda WIM MOTpeOsIeHUs; MO XapakTepy CBA3M HMCXOJHOTO Marepuaia H
MPOIYKTa; MO TUIY MCIIOJIB3yeMOro 00OPYIOBaHUs; [0 YPOBHIO MEXaHU3ALMU U MacIITadaM BBITyCKaeMOM
IIPOAYKINHU (OKa3bIBAEMBIX YCIIYT).
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B3auMoCBsI3b TEXHONOTHA C APYrMMU CUTYaTUBHBIMH (DAKTOpaMH CEPBHUCHBIX opraHumsanmii. OOriee
MOHATHE TEXHOJIOIMUECKMX CcUCTeM. Kitacchl TEXHOJOTMYECKUMX CHCTEM: TpaJHWLMOHHBIE; HOBBIE;
TEXHOJIOTUYECKUE CUCTEMBI, KOTOPhIE MOXXHO OCBAaMBaTh Ha MEPEJOBBIX TEXHOJOTUSAX HA MPOTSKEHUHU 2-3
JIeT; TEXHOJIOTUYECKHE CHUCTEMBI, KOTOpbIe HAXOAATCS HAa paHHEW CTaguM pa3pabOTKH; TEXHOJOTHYECKUE
CHUCTEMBI.

IIpakTH4Yeckoe 3aHATHE.
1.  OcHOBBI Opranu3aiuu o0CTy>KUBaHUS TTOTPEOUTENCH.
2. XapakTepUCTHKa BUIOB YCIYT U GOpM 00CITYy>KUBAaHUS TOTPEOUTEIIS.
3.  Opranuzanus IpoU3BOJCTBEHHON HHMPACTPYKTYPHI MPEANPUITHIA CPEPHI U €€ COCTAB.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  VYrybneHHOe u3yueHue MaTeprasioB Mo (POPMUPOBAHUIO TEXHOJIOTHYECKOTO Mpolecca,
OKa3bIBAEMBbIX YCIIYT.

2. IlonsaTHe u MOKa3aTeNIn KA4eCTBA yCIyT U MPOTYKIIHH.
3. ®axTopsl, (popMupyIOIIKE Ka4eCTBO YCIYT U MPOAYKIIUH.
4.  3anauu u GopMBI OpraHU3ALUN KOHTPOJIS KAYeCTBA YCIYT U MPOAYKIIUH.

Tema 11. Texnonorusi pecropannoro cepsuca (OIIK-1)

Jlekumus.
HopmatuBHO-nIpaBoBasi JOKyMEHTAIMsI, peryIaMEHTUPYIOIIasi OTBETCTBEHHOCTh NPEANPUATHS TUTAHUS NIPU
OpraHu3any OOCTY)KHMBaHHMsS TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEW YIpaBICHUS U
KOHIIeTIMU pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm oOciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHUe TOCTel; mprueM u opopMIIeHHE 3aKa3a, epeaadya
3akaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KHMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHE YIpaBleHUS IepcoHaJoM B pecropaHe. Dpanirysckas,
aHIIMCKas, €BpoIeickas U pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ moTpedUTensiMU.
[IpaBuna u TeXHHUKA MPEIBAPUTEIHHON CEPBUPOBKHU CTOJA TapelKaMH, MPUOOpaMH, CTEKIITHHON TOCYIO0M.
CepBucHBIE HampaBiIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJOTUU TPH Mojade 010, 3aKyCOK U
HanuTKOB. CrnocoObl MpenyokeHus O ¢ HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiiHepckue
HanpaBieHUs] B 0pOPMIICHUU CTOJIOB. Pa3nuuHble BUbI CEPBUPOBKU C ANEMEHTAMU JU3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. lcronb30BaHWE TPEHUMHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalus W OILIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MepcoHaia
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHMUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesITeNbHOCTH MPEANPUATHI OBICTPOTO 00CTYKUBAHUS.
5. Keiitepunr xak gopma oOCayKUBaHHS TIOTPEOUTENCH

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciyr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEIIPUITUSIM 0OIIECTBEHHOTO MUTAHUS.
2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 12. IIpon3BoaCTBEHHO-TEXHOJIOTHYeCKasi MOATOTOBKA K 00C/Iy:KHBAaHUIO OTpeduTe el B
pecropane (OIIK-2)
Jlexknus.
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Bunsl TOpProBpIX MOMELIEHMH, WX Ha3Hau€HHWe, XapakTepucThka. OCHAIEHHEe TOPTOBBIX

MOMEIIEeHUI MeOebio, TOPTOBBIM 000PYI0BaHUEM, TTOCY/I0H, CTOIOBBIM OenbeM. COBpEMEHHBIE

TpeboBanusi k MeOenu. [IpaBuna paccTaHOBKH MeOenu (CTONIOB, CTYAbEB) B 3ajie pecTopaHa.

CronoBas nocyna u npubopsl. Knaccudukanus, TpeboBanus k nocyne u npudopam. CronoBoe

Oenbe: BUIBI, Ha3HaueHUe. [lOpAIOK MOMYy4YEeHUS W MOATOTOBKH CTOJIOBOM IMOCYIBI, MPUOOPOB,

cTooBoro Oenmbsi. Buasl MeHIO, HMX XapakTepucTUka. TpeOoBaHMS K COCTaBICHUIO U

oopmienuto mento. [locnenoBarenbHOCTh pacnoNOKeHHs 01107 B MEHIO. H)XKMUHUPUHT MEHIO.

Texnonornunocts MeHi0. CTPyKTYpHpOBaHUE KapThl BUH. ['apMOHHM3aIMs KapThl BUH U MEHIO.

Kapra Oapa, kapra kokreineid. Curapuas kapra. YaiiHas u npeceprHas kapra. OCHOBHbBIE
IIpakTn4yeckoe 3ansATHE.

1. ®opmebl 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.

2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.

3.ITpaBuna nmogdopa BUH U OO,

4. CepBupoBKa (hypIIeTHOTO CTOJA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

MeHro: OHATHE, BUBI, XapaKTePUCTHKA.

Kapra BuH: cTpyKTypa U copepkaHue.

Ocob6ennoctr moadopa, CEpBUPOBKH M XPAaHEHUS BHH.

el

VYriyOneHHoe u3yuyeHre MaTepruagoB TEMBI.

Tema 13. CepBUCHBIE TEXHOJOTUM NPOBeAeHUs NpueMoB U 0ankeToB (OIIK-2)

Jlexknus.
bankeTsl M mpuemsbl: omnpeneneHue, knaccupukanus. GopmupoBanue npodeccnoHaIbHON KOMaHABI Ha
OCHOBE COBPEMEHHBIX METONOB yrpasieHHs. [lopsaok mpuema 3aka3oB Ha OOCIY>KMBaHHME TOPIKECTB.
bankeT 3a CTOJIOM ¢ MOTHBIM OOCITyKMBaHHEM oduManTamu. HazHaueHue, xapakTepucTUKa, 0COOEHHOCTH
npoBeneHUsl OaHkeTa. baHKeT 3a CTOOM € YacTUYHBIM OOCITy)KMBaHMeM. Ha3HaueHue, MOATrOTOBKA,
npoBeneHue OaHkera. JlMIiomMaTrudeckue MpUEMBbl: BHJbI, 0COOCHHOCTH OpraHu3anui. banker-¢ypiuer.
Haznauenune, 0COOCHHOCTH TOATOTOBKM M TpoBeneHus bankeT kokreinb. OcoOEHHOCTH IMPOBEACHUS.
banker-uaii. HaznaueHne, 0COOCHHOCTH TIOJATOTOBKH U MPOBEACHHS. YCKOPEHHBIE ()OPMBI 00CITYKUBAHUS:
IIBEJICKUIl cTON, OW3HEC-NaH4Y, BOCKpECHBIH OpaHu, Koge-Opeiik. OcoOeHHOCTH O00CTyKMBaHUS
TeMaTudyeckux wmepornpusituil. OOcimykuBaHHEe HOBOrogHero Bedyepa. OCOOEHHOCTH 0OCTYKMBaHUS
IIporpeccuBHbBIE CEPBUCHBIE TEXHOJIOTUH, UCIIONIb3yEMBIE B pecTopaHax. CoBEpIIEHCTBOBAHUE CEPBUCHOTO
cepBHCa B pECTOpPAHE.

IIpakTnyeckoe 3aHsATHE.
1.bapsr: kmaccudukanys u XxapaKTepPUCTHKA.
2. OcHOBHBIE BHJIBI OAPHOTO 00CTY>KUBAaHHSI.
3. Buzbl 060pyaoBaHus 1 MHBEHTApS 11t OapoB.
4. OcobGeHHoCTH 00CTy)KMUBaHUS OaHKET— Yai.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Anamm3 ocoOEHHOCTEH CETEeBBIX PECTOPAHOB.
2. DTambl CTaHOBJICHHUS pecTopaHHOTO On3Heca B Poccun.
3.  Pa3paboTka KOHIIENIINN Pa3BUTHS PECTOPAHHOTO OHM3HECA HA PETHOHAIBLHOM YPOBHE (TI0 BEIOOPY
CTY/ICHTA).
4.  VYriybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 14. CoBpeMeHHbIe CePBHCHbIE TEXHOJIOTHH NMPEI0CTABIEHHUS CTIOPTUBHO-0310POBUTEIbHBIX
yeayr (OIIK-2)
Jlexknus.
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19

KynerypHO-0310pOBHUTENbHBIE  YCIYTH, OKa3blBaeMble B  paMKax  CYLIECTBYIOIIUX  CTPYKTYp
3m0poBBe-cOeperatomiero ceppuca.llpuponnsie nedeOHbIe (HaKTOPHI: KITUMATHYECKHUE U 0ATbHEOJIOTHUECKIE
¢daktopel.  ComnuManbHO-KYIbTYpHbIH cepBuUC. CrocoObl 0O370pPOBJICHHUS, O310POBHUTEIBHBIE MEPOIPHS
BHEKYPOPTHBIX yupexaeHusx. O3noposurenbHble putHecc nporpammbsl. Wellness, SPA.

PerynupoBanue maccel Tena (MeToAMKa YIPa)KHEHUH, CTUMYJIUPYIOLUIUNX YBEJIWYEHUE MBIIIEYHOW MACChI; M
YIPaXHEHUH, CIOCOOCTBYIOIIMX CHIKEHHIO Macchl Tena). OmpenereHne W XapaKTEpUCTHUKA O310POBH
¢usnueckoil KyabTypsl. Buabl, (opmbl, HampaBiIeHHS O310POBHUTEIBHON (QH3MUECKO KymbTypbl. Bmn
coziep)KaHue OCHOBHBIX ()OPM KOHTPOJISL U CAMOKOHTPOJIS 1pH 3aHATusAX ODK.

IIpakTH4Yeckoe 3aHATHE.
1.CriopTHBHO-03J0POBUTENIBHBIE YCIYTH B TOCTEBOM OM3HECE.
2. CounanbHO-KyJIbTypHBIE OCHOBBI 3I0POBBSI.
3. TpaguuroHHbBIE METOABI 0310POBIEHUS. OCHOBBI 310POBOr0 MUTaHMs. OCHOBBI JUETOJOTHH.
4. Buzpl criopra Kak yciyra CliopTUBHO-03/J0POBUTEIBHOIO CEPBUCA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. AHanM3 OCHOBHBIX IPOOJIEM Pa3BUTHS CUCTEMbI MUPOBOTO CIIOPTA U MOJIOJEKHON TOJTUTHUKHY;
OpraHMU3allOHHbIE 0COOEHHOCTH U TEHICHIUHU Pa3BUTHs PU3NUECKON KyIbTYphl U CIIOPTA.

2. CoBpeMeHHBI MapKeTHHT YCIIYT, KaK HHCTPYMEHT Pa3BUTHSI CIOPTUBHO-0310POBUTEIHLHOTO CEPBHUCA.

3. D¢ dexTUBHBIE MPOAAKHU CIIOPTUBHO-03/I0POBUTENLHBIX YCIIYT: METObI U OCOOCHHOCTH; OpPTraHU3alUs U
TEXHOJIOTHSI TPO/IaX CIIOPTHUBHO-0370POBUTEIBHBIX YCIYT.

4. OcOoOEHHOCTH 03I0POBHUTENBHOI a9pOOUKH Kak BUAA (PU3KYIBTYpHO-CIIOPTUBHOM JACSITEIBHOCTH.

5. YrnyOneHHoe u3yuyeHrne MaTepraioB TEMEI.

Tema 15. ConuajbHO-MeIUIMHCKHE TEXHOJI0TUM HHAYCTPUN Kpacorsl (OIIK-2)
Jlekumus.
CoBpeMeHHasi KOHILIETILMsI OOIIECTBEHHOTO 310poBbsi. OmpeseneHne mpoOieMbl COLUATbHO-KYIBTYpPHBIX
OCHOB 370poBbA. OXpaHa 310pOBbSl JIFOAEH — OCHOBHOE HAIpPABICHUE O3JOPOBUTEIBLHOTO CEpPBHCA.
CoBpeMeHHbIE TEXHOJOTHMH MPOPUIAKTUKH 3a00NieBaHUN. YUpexaAeHUs Je4yeOHO-0310pPOBUTEIbHbIX
KOMIUIEKCOB.COIMaIbHbIE TEXHOJIOTMHU. TpaguliMOHHBIE METOABI O310pOBIcHUA. DHU3NYECKHE METOIbI
nedenus. urorepanus. Apomarepanusi. CBeTonBeToBas Tepanus. MeToasl peduiekcoTepanuu U Maccaxa

IIpakTnyeckoe 3ansATHE.
1. Tunonoruu KJIMEHTOB B MHAYCTPUH KpacoThl. OTIMYUTETHHBIE 0COOCHHOCTH.
2. Xapakrepuctuka CITA u BenHec yciyr Ha COBPEMEHHOM 3Tare WHyCTPUU FOCTENPUHUMCTBA.
3. OcHoBHble Mozienu ycuyr: purHec-kiny0; CITA-kny0; BenHec-Kiyo.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1. CocrosHue u NepCIEKTUBbI Pa3BUTHs HOI'TEBOTO CEPBHUCA.
2. CocrosHuE U NEPCHEKTUBBI Pa3BUTUS KOCMETHYECKOTO PhIHKA.
3. CpaBHuTENIbHAs XapaKTEPUCTHUKA COCTOSHUS POCCUNCKOTO PHIHKA M PHIHKOB BEAYLINX €BPONEHCKUX
CTpaH.
4.  Paspaboraiite nporpammy npenocrapiaerus CIIA-yciyr ¢ ydeToM 3anpocoB pa3InUHbIX IETEBBIX
norpeOuTenei.
5. VYroiyOneHHoe n3yueHHe MaTepHuajoB TEMBI.

Tema 16. buznec-npoueccol B Typusme (IIK-2)
Jlexknus.
OyHKIMOHAIBHBIM  MOAXOX K  yHOpaBleHUO B Typusme. llpeumymecrBa UM HEAOCTAaTKU
(yHKIMOHATBHO-OPUEHTHPOBAHHOTO TMOAX0Aa K yHpaBieHuio. IIporeccHblil MOAXon K YNpaBlICHUIO B
TypusMe. [IpyHIMIIBI IPOIECCHOTO 1M01X01a. AHAIN3 IPEUMYILECTB U HEJOCTATKOB IPOLIECCHOTO IOAXO0a
K YNpaBICHUIO TNPEANPUATHEM HHAYCTpUU TypusMa. CpaBHUTENbHBIH aHaIu3 (QYHKIHMOHAIBHOTO U
IIPOLIECCHOTO MOAXOA0B K YIIPABJICHHUIO.



busHec-mporniecchl:  MOHATHE, CYHOIHOCTh, Kinaccuukamus. CBs3b OCHOBHBIX, OO0OECIEUMBAIONIUX
Ou3HEC-TPOIIeCcCOB U OHM3HEC-TIPOLIECCOB  Pa3BUTUSl W yIpaBieHUs. XapaKTEPUCTHKUA  OCE
OU3HEC-TIPOIIECCOB. ObecneunBaromue OM3HEC-TIPOIIECCHI. XapaKTepUCTUKU o0ecreyns:
OusHec-mporieccoB.busHec-mporecchl ynpanieHus. XapakTepUCTUKU OM3HEC-TIPOIeccoB ynpapieHus. Crar
IeToYKa yIpaBJIeHYSCKOTO UKJIa. BU3Hec-nponecchl pa3BUTHSI.

Oxpyxenne OuzHec-mporecca. CxemMa OKpyKeHHUs OM3HEecC-Tporiecca. XapaKTepPUCTUKHA MEPBUYHBIX U BTC
BXOJIOB U BBIXOIOB Ou3Hec-mpouiecca. THUMOBbIE MOJENU BBIACICHUS OH3HEC-TpoleccoB. Momenp 1
nob6asnenus ueHHoctd. Mozens IBL (ThelnternationalBusinessLanguage). 13-nponeccHas Mmoaeb.

IIpakTH4eckoe 3aHATHE.
1 Packpoiite conepxanne (yHKIIMOHATBLHOTO MOAX0/Ia K YIPABICHHUIO B TypU3ME.
2 OnumuTe NpoIeCcCHbIN MOAXO0/ K YIPABICHUIO B TypU3ME.
3 Packpoiite cymHOCTh OU3HEC-TIPOIIECCOB B TYPU3ME.
4 Oxapakrepu3ylTe cCXeMy OKpYKEeHHs OU3Hec-Iporecca.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 Wcnonb3ys JeKIMOHHBIN MaTepHuall, a TakXke JOMOJHUTEIbHYIO IUTeparypy U HH(opMaIuio
paccMOTpUTE PEUHKHUHUPHHT OM3HEC-TIPOLIECCOB B TypU3ME.

2 VriryOneHHOe U3y4YeHHE MaTepUaioB TEMBI.

Tema 17. MonenanpoBanne ousHec-nponeccos B typusme (IIK-2)
Jlexknus.

Heo6xonumocTth MOJEITUPOBAHMUS OM3HEC-TPOIIECCOB. [onsaTus «Ou3HEC-MONIETUPOBAHUE,
«busnec-Monenb». CrnocoObl OMHMCAaHWA W MOACTUPOBAHUS OW3HEC-TPOIeccOB. TeKCTOBBIM cmoco0.
Tabnuunslii cioco0. I'paduueckuii ciocoO.

lopusoHTankHOe W BEpTHKAJIbHOE  oOmucaHue  OusHec-mporeccoB. TexHOMOrUs  MOAETUPOBAHUS
Ou3HEeC-MpoIeccoB MpeanpusaTus. YeTblpe mara onvcanus opranuzanuu. Onucanue OU3HeC - HanpaBIeHUM
npeanpusatus. Onucanue padotr, ¢yHKIUNA, OusHec-mpomeccoB. [nmyOmHa omnucanus Ou3HEC -
npoueccoB.Onucanre OpraHu3allMOHHONW CTPYKTypbl. OmucaHue pacupenesieHus OTBETCTBEHHOCTH.
Marpuua pacrpeneiaeHusi OTBETCTBEHHOCTH.

MeTtobt cbopa nHpopmaruu npu MOJICTTUPOBAHUH OM3HEC-TIPOIIECCOB. Paboune
cemuHapbl.[locnenoBaTtenbHOE WHTEPBBIOMPOBAHHME AKCIIEPTOB TNPEAMETHBIX obOiacteil. BompocHukn u
aHKeThl. JIOKyMEHTBI, CyIIeCTBYIOIME B opranm3anuu.llpaBmia W peKOMEHIAIMH MO0  OIHCAHUIO
OM3HEC-TIPOIIECCOB.

OCHOBHBIE TIOAXOABI K MOACTUPOBAHUIO OM3HEC-TIpolieccoB. [locTpoeHne amarpaMM TOTOKOB JaHHBIX
(DFD). ITocTpoenne cetn buzHec-mporeccos. [loctpoenne auarpaMmbl TOTOKOB pabotr — WFD.

IIpakTnyeckoe 3ansATHE.
1. Tlepeuncnute ciocoObl ONMMCAHUS U MOJCINPOBAHHS OM3HEC-TIPOLIECCOB B TYPHU3ME.
2. Kak popmupyercs Marpuiia pacipeaeeHus: OTBETCTBEHHOCTH ?
PaccmoTpuTe 3Tansl ONUCaHus U MOJIEIMPOBAaHUS OU3HEC-TIPOLIECCOB HA MPEANIPUATUI
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  Hcnonb3ys TEKIIMOHHBIN MaTepHall, a TAKKE AOMOIHUTEIBHYIO JIUTEPATypy U HH(HOPMAITUIO
MOCTPOUTE JIepeBO paboT it KOHKPETHOTO TYPUCTKOTO MPEIIPUSATHSL.
2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 18. AHaIM3 U KJII0YeBble MOKa3aTen OusHec-npoueccoB B rypusme (OIIK-1)
Jlekumus.
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Bri6op mnpuoputeTHhIX OM3HEC-TIpOLEccOoB i onTUMH3anuu. OLeHKa BaXHOCTH OW3HEC-TPOLIECCOB.
Omnpenenenne KpUTHIECKUX (akTOpoB ycrnexa oprannzannu — KOY. Conocrasienne OU3Hec-Ipo1eccoB ¢
KPUTHYECKUMH (pakTopaMu ycrexa.Marpuna comoctaBieHuss OusHec-mpoueccoB U KDY, Ouenka
npobieMHOCTH Ou3Hec-mporeccoB. Kpurepun OLIEHKHM CTENeHH NpoOIeMHOCTH OW3HEC-IPOILecCOoB.
PazpaboTka MaTpuibl paHKUpPOBaHUS OU3HEC-TIporeccoB. OleHKa BO3MOXHOCTH TPOBEICHHUS U3MEHEHUI
B Ou3Hec-npouecce. OCHOBHBIE Oapbephl, KOTOPBIE MOTYT BCTPETHTHCS HA MYTH NPOBEICHHS M3MEHEHUI.
I'pynmna 6aprepoB «Punanch». I pynna 6apsepoB «Ilepconany. llecTs cTanuii CONPOTUBICHHS IEPEMEHAM.
['pynma 6apbepoB «3akoHOAATENBCTBO». PamKupoBaHue 1 BEIOOP IPUOPUTETHBIX OM3HEC-TIPOLIECCOB.
KitoueBple mokazarenu OusHec-mpoueccoB. [pymmbl  KITIOUEBBIX IOKa3zaTenell  OM3HEeC-NpOIEecCOoB.
[Tokazarenu pe3ynpTaTUBHOCTH Om3Hec-mpouecca. [lokazarenn croumoctu 6usHec-mporecca. [lokasarenu
BpeMeHu OusHec-mporecca. Ilokazatenu kauecTBa OwusHec-mporecca. [lokazarenn ¢parMeHTanuu
6usHec-nporecca. CMemanHble MOKa3zaTenu Ou3Hec-mpoiecca.
IIpakTH4eckoe 3aHATHE.
Kak onpenenstorcs kpurudeckue (pakTopsl ycrexa npenpusaTus?
Marpuma paHxupoBaHusi OU3HEC-TPOIIECCOB.
OcHOBHBIE Oapbephl MPU MTPOBEICHUH U3MEHEHUH.
WToroBslii mokasareinb, XapakTepU3yIOIUI IPHOPUTETHOCTH OM3HEC-TIpoliecca.
[lenu 1 KpUTEpUN ONTUMU3ALUN OU3HEC-TIPOLIECCOB.

Nk -

3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1.  Hcnomp3ys JeKIMOHHBIN MaTepHall, a TAKKe AOMOJHUTENbHYIO JIUTEpaTypy UUH(OPMALIUIO
ofpesenuTe Kputudeckre (GakTophl ycrexa KOHKPETHOW TYPUCTCKON OpraHU3aliHy.

2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 19. KitroueBble rpynnbsl MeTo10B onTuMu3zannu OusHec-npoueccos (OIIK-1)
Jlekumus.
['pynnsl MeToAOB onTHUMH3ALMM Ou3HEC-TIpolieccoB.PopMalIi30BaHHbIE YHUBEPCATbHO-NPUHIIUIHAILHBIE
(®VYII) MeTonpl: METOI MATH BOINPOCOB; METOJ MapauIeIbHOTO BBIMOJHEHUS paboT; METOJA YCTpaHEHHUS
BPEMEHHBIX Pa3phIBOB; pa3paboTKa HECKOIbKUX BAPUAHTOB OM3HEC-NIPOIECCa; YMEHBIICHHE KOJIUYECTBa
BXO/IOB U BBIXOJIOB OH3HEC-IPOIECCa; COMIACOBAHME PE3YJAbTaTOB C TPEeOOBAHMSIMM;, HHTETpalus C
KJIMEHTaMH U TMOCTaBLIMKaMU OM3HEC-Mpolecca; MUHUMHU3aLUs YCTHOW MHQOpMAlMM; CTaHAapTH3ALUs
dbopm cOopa m mepemayn WHGOOpPMAIIMH; OpraHU3alMs TOYEK KOHTpOJIA. MeToasl OCHUMAapKHHTA.
Texnonoruu paboTsl B KOMaH€e: METOJ MO3TOBOIO IITypMa, METOJI TPYIIIIOBOTO PEIIEHUs 3a7a4 U T. 1.

IIpakTnyeckoe 3ansATHE.
1.  ITlpumeHeHue MeTOAA MApPaJIIEIBHOTO BHIOIHEHHS PaloT.

2.  IlpuBenure mpruMep BpeMEHHOM ONTUMH3AIUU OU3HEC-TIPOLIECCOB HA OCHOBE MPUMEHEHUS METo/1a
YCTpaHEHUsI BpEMEHHBIX Pa3phIBOB.

3. 3aBHCHUMOCTH CTOMMOCTH Pa3IMYHBIX BApUaHTOB 6H3H€C-Hp0HeCC3 OT UX AJIHUTCIBbHOCTH.

4, HpI/IBe,Z[I/ITe NpUMCp ONTUMHU3ALUN 6H3HCC-HpOHCCC3 Ha OCHOBC IMPUMCHCHU MCTOJld YMCHBIIICHUA
BBIXOJ0B 6I/I3HCC-HpOL[eCC3 JJIs1 BHCIIIHCT'O KJIIMCHTA

5. OcHOBHbIE IPUYNHBI, TPUBOIAIINE K HECOOTBETCTBHUSIM B OM3HEC-IIpoIecce.
6.  Touxku KOHTPOJISI K OPTaHU3AIMSI OOPATHOM CBSI3H.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CdopmynmupyiiTe mepedeHb THIIOBBIX OM3HEC-TIPOIIECCOB HA IPUMEPE TYPUCTCKOU (PHPMBI.
2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 20. IIpumeHeHne HH(POPMANMOHHBIX TEXHOJIOTHI H ONITUMHU3anKs JokymeHToo60opota (OIIK-1)
Jlexknus.
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PanmonanskHoe ocHameHue oduca TyppupMBI cpencTBaMU OPITEXHUKW. ParmoHanmu3aiivs CO3MaHUS U
COMPOBOXKIEHUST 0a3 JaHHBIX O KIMEHTAaX W yciayrax Typhupmbl. BHeapeHue HOBBIX MH(DOPMAIMOHHBIX
TeXHONOoruid. [ To0anpHbIe cucTeMBI pe3epBupoBaHus. CrielnaaTn3upOBaHHbIC KOMITBIOTEPHBIE MPOTPAMMBL.
[ToBeimenne 3h(HEeKTUBHOCTH MCTIONB30BaHUS HHTEpHET-TexHONMorui. Co3laHue NPEeCTHKHOTO caifTa
TypOUPMBIL.

IIpakTH4Yeckoe 3aHATHE.
1. OcHoBHble paboyne onepannuy, IPOU3BOANMBIE C TOMOIIbIO KOMIIBIOTEPA U TIOMOTAIOIINE
COTpyIHUKAM Typ(PHUpPMBI OITUMHU3UPOBATH Pa0OTYy.
2. Ot 4gero 3aBUCHUT BBIOOP KOH(PUTYpAITUH KOMITBIOTEPA, TPUMEHSIEMOT0 B paboTe TyphupmbI?
3. KakoBbl mpeuMyIIecTBa U HEJAOCTATKH UCTIONB30BAHUS B paboTe Typ()HUpMBI TOPTATHBHBIX
KOMIIBIOTEPOB?
4.  OredecTBEHHBIE U 3apYOEKHBIC CUCTEMBI IIOMCKA TYPOB U OPOHUPOBAHUS.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1.  Hcnonb3ys TEKIIMOHHBIN MaTepHall, a TAKKE AOMOIHUTEIBHYIO JIUTEPaTypy HUH(DOPMALIUIO COCTABBTE
MPUMEPHYIO cXeMy 0a3bl JaHHBIX O KIUEHTAaX TYPPUPMBI, IPUTOTHYIO IS TOJITOBPEMEHHON
Pa3HOIUTAHOBON pabOTHI.
2. VYroiybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 21. Umumkeosnorus typucrckoro ousneca (OIK-2)

Jlekumus.
[Tonsitne wMumka u pernytanud Typupmbel. BuemHuit u BHyTpeHHHH HMHIK. Ocs3aeMbIii UMUK,
Heocszaemsbrit umumk. Cocrassitonue umumpka typpupmel. Hazpanue ¢upmel. Crnoran ¢dupmsel. Jlororum
Typdupmbl, ero pazpadborka. [lBeToBas ramma oduca typpupmsel. Ctuis nomenieHus: Typpupmor. OreHka
umuka Typoupmel. OueHka UMUKa Typhupmbl 1o (akTopaM MHUKPOIKOHOMUYECKOW YCTOMYHMBOCTH.
Onenka umumKa TyppupMbl mo (akropaM, OpUEHTHPOBAaHHBIM Ha moTpeOuteneil. MMumpk mepcoHana
TypPUPMBL.

IIpakTH4eckoe 3aHATHE.

1 dopMupoBaHHE OCA3aEMOTO UMHUKA.

2 OO6ume TpeOoBaHus K aTpuOyTHKE TYpHUPMBI.

3 CocTaBidrolye HEOCSI3aEMOI0 UMHUKA.

4 Kakue 1ONOTHUTENbHBIC TOKA3aTeNId MOKHO BBECTH JIJIs MOBBIIICHUS] TOYHOCTH OLIEHKH UMUKA
TYppupmMbI?

5 Kak u3MeHsITCs MonpaBovHbIe KOA(PGUITUEHTHI IPU BBEJICHUH B CXEMY OLICHKH UMHUKA TypOUPMBI
JIOTIOJTHUTEIBHBIX MTOKa3aTene?
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1 Ucnonp3yst IEKIMOHHBINA MaTepHall, a TaK)Xe JOMOIHUTENbHYIO JIUTEpaTypy HMH(POPMALIHIO
MpOaHATU3UPYITE KOHKYPEHTOCIIOCOOHOCTh U OLIEHUTE UMUK IBYX TYPPHUPM, 3aHUMAIOIINX
IPUMEPHO PaBHOE IMOJIOKEHUE HA PHIHKE TYPUCTCKUX YCIYT FOPOAA.

2 YrnyOneHHOE U3YYeHHE MAaTePUATIOB TEMBI

Tema 22. OcHOBHBbIE HANIPABJICHHUS PeaU3aANUN TYPUCTCKOI0 MPOAYKTA C Y4€TOM COBPEMEHHbIX
norpeduTebckux npeanoyrenni (OIIK-3)
Jlekumus.
OKOJIOTMYECKUA TypHU3M: HCTOPHUsS BO3HUKHOBEHMS, €r0 IOHATHE, MNPUHLMNBI W OTIUYUTEIIbHbBIC
xapakTtepucTuk. OCOOEHHOCTH OpraHH3alMi TOPHOJIBDKHOTO Typu3Mma. JleTckuil Typu3M: OCHOBHbBIE
MOHSTHSI, KiIaccuukaiysi BUJOB U 0coOeHHOCTH opranu3anuu. OCOOEHHOCTH U MEPCHEKTUBBI Pa3BUTHS
aBTOMOOMJIBHOTO TypusMa B Poccuu. McTopuko-KyasTypHBIM TOTeHIHMAT Poccuu Kak OCHOBAa pPa3BHTHS
KyJBTYPHO-TIO3HABATENBHOTO Typu3Ma. Pa3BUTHE CEIbCKOrO TypH3Ma C Leibl0 yuyeTa TpeOoBaHUMN
COBPEMEHHOTO MOTPEOUTENS TIO HKOJIOTHU3AUH JKU3HH.

IIpakTH4eckoe 3aHATHE.
1 Kakumu MOTHBaMU M OTPEOHOCTSAMU PYKOBOJCTBYIOTCS IIPUBEPKEHIIBI IKOJIOTHYECKOTO TypHu3Ma?



2 Kakwue U3 cymecTBYIONINX OMPeAeTICHUI KOIOTHYECKOT0 Typr3Ma HauOoJee MOTHO OTPAKAOT IENH
3TOrO BUAA TypusMa?

3 Ilepeunciute CTpaHbl, B KOTOPBIX Pa3BUT TOPHOJIBIKHBIN TYypU3M.

4 CdhopmynupyiiTe 3aa4i, KOTOPbIE IPU3BaH PENIATh JETCKUI TYpU3M B 00JacTH (hOPMHUPOBAHUS
LEHHOCTHBIX OPUEHTAIMI U HPAaBCTBEHHOTO 03/I0POBJICHUSI PACTYIIETO MOKOJICHHUS.

5 CoBnamaroT Jid MOTPEOHOCTH POIUTENCH U IeTel TpH BRIOOpE MecTa U (hOpMBI AETCKOTO OTbIXa? UbHn
MIPEATIOYTECHHSI CJICYET YUUTHIBATh TYPUCTKON (upMe B OONbIIIEH CTeTICHH?

6 Nmerorcs nu B peruoHax Poccun BO3MOXKHOCTH JIJ1s1 pa3BUTHSI BHYTPEHHETO U MEXKTyHAPOIHOTO
kapaBaHuHra? OOOCHYWTE CBOM OTBET.

7 Kakuie MOTHBBI SIBJISIIOTCS OTIPEAETSIOUIMMHE JIJIsl TYPUCTOB, BHIOMPAIOIIUX B KAYECTBE OT/AbIXA
CEIIbCKUM Typu3M?

8 CpaBHUTE pa3Hble ONPEEIICHUS CEIbCKOTO U SKOJIOTHYECKOTO TypU3Ma U CHOpMYyIUpYyITE UX
0000IICHHYIO XapaKTePUCTHUKY.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.

1 Wcnonb3ys AeKIMOHHBIN MaTepuall, a TAaKXKe JOMOJHUTEIbHYIO JINTepaTypy HUH(POPMALIUIO
OXapaKTEepU3yHUTE KyJIbTypPHO-UCTOPUUECKUE MECTA CBOETO PETUOHA C O3ULMU NIPUBIIEKATEIBHOCTH
JUISI IO3HABATENILHOTO TypU3Ma.

2 VYrnybnaeHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 23. BBenenne B TeXHOJIOTMI0 TOCTUHHYHOTO cepBuca (ITK-2)

Jlekumus.
@akTopbl, CTUMYJIUPYIOIIHE pa3BUTHUE TypHU3Ma: HOBBIC HAaIlPaBICHUS Pa3BUTHS HAyKH W TEXHUKH,
MTOSIBJIEHUE HOBBIX TEXHOJIOTUI; SKOHOMHUUYECKAs U MOJIMTUYECKAs! CUTyalllsl B OTACJIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEIEHHUS, OCYIIECTBISEMble MEXKIYHAPOAHBIMU OpraHU3alUsSIMU, HOBbIE (OPMBI
COTPYIHMYECTBA, BHEIpsieMble BceMHUpHOW TYpUCTCKOM OpraHu3anueid, peuneHus, IMTpPUHUMAEMbIe
MEXIYyHAPOJHBIMA WA PETHOHAIBHBIMA TYPUCTCKMMH OpPraHU3AUsAMHU, aCCOLUMALUAMM; IOIyYEeHUE
HOBBIX 3HAHU O TYPUCTCKUX pecypcax B pa3Iu4HbIX PETMOHAX 3€MHOTO IIapa; IOCYyJapCTBEHHBIE 3aKOHBI,
a TaKXe [Jpyrue TMpPaBOBbIE AaKThl, ONPEACISAIOIME SKOHOMHUYECKHE U IOJIUTHYECKHE IPUHIUIIBI
(GYHKIIMOHUPOBAHUS TYPUCTCKHUX MPEANPHUATHI; M3MEHEHUE CUTyallud Ha pBIHKAaX: IMOSBICHHE HOBBIX
TYPUCTCKUX HAalpaBiIeHHUH, HECOOTBETCTBUE IMpEIaraeMbIX YCIyr MOTPEOHOCTSAM IyTElIeCTBEHHUKOB,
M3MEHEHHUE CTPYKTYpbl CIpOCa, MOSBICHHE HOBBIX TPEOOBAHUN CO CTOPOHBI MOTpeOUTENel K KaueCTBY
TYpPUCTCKOW MPOAYKTA; BHEAPEHHE HOBIIECTB B JESATEIBHOCTh IMPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTH4eckoe 3aHATHE.
1. PackppITh reOnoauTU4YECKHE MPUHLHNIIBI, BIUSIOIME HA TEXHUYECKUI IIPOrPECC B TYpU3ME.
2.  Ha3Bare MeXaHU3MBI, CIOCOOCTBYIOLIHE KOHKYPEHTOCIIOCOOHOCTH U MPOJBM)KEHUIO TOCTUHIUYHBIX
YCIIYT.
3. Omnpenenuts HanpaBIeHUs] TEXHUUECKOTO MIPOrpecca B OCHAILIEHUH TYPUCTCKUX MPEANPUATHIA.
4.  PackpbITh (paKTOpPBI, CTUMYIUPYIOIINE PA3BUTHE TypHU3Ma.
5. OmpenenuTh XapakTepHble 0COOEHHOCTH Tpoliecca NI00aNu3aluy B HHIYCTPUU TypHU3Ma.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Hcnonb3ys JEKIIMOHHBIN MaTepHall, a TAKKE AOMOIHUTEIBHYIO JIUTEPATypy U HH(HOPMAITUIO
OXapaKkTepu3yHTe COBpEMEHHbIE TeHICHIINH Pa3BUTHS HHAYCTPUH TypusMa B Poccun u 3a pyoexom.
2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 24. Knaccudukanusi rocTHHAL ¥ ApPYrux cpeacts pasmemenus (OIIK-2)
Jlexknus.
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CrannaptHble Ki1accH(UKAMM CPEACTB pa3MenieHus. KoueKTHBHbIE W HWHIUMBUAyaJIbHBIE CpPEACTBA
pasmemenns. Knaccudukanus mo pasmepy. Kmaccudukanus no BuaaMm coOCTBEHHOCTH U yNpaBlICHHS.
Knaccupukamuss mno AnUTENbHOCTH TpokuBaHusA. Kraccudukanuss 1Mo pexuMy  SKCIUTyaTallHH.
Knaccudukarnus no nenam Ha ycnyru. Knaccudukanus oteneit o pacmnonoxenuto. THIIONOTUs oTesei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu mist otapixa. Typuctuueckue orenu. Knaccudukarnus oreneit o
ypoBHIO Komdopra. Kpurepun HanuoHanbHBIX —Kiaccupukanuii. CoBpeMeHHbIE TEHICHLIUU B
knaccudukanum oreneit. Kimaccugukamms cpencrs pasmenienus B Poccun.

IIpakTH4eckoe 3aHATHE.

1.  Typucruueckue ycmyru. Cpenctsa pazmenienus. O6mmue tpedoBanus (TOCT P 51185-2014).
Knaccudukanus oteneit mo cerMeHTy pbhIHKA.

2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuYHbIX KaTeTOPHIA.
2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIECHUS U K HOMEPAM Pa3INYHbIX KaTeTOpUil.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvIHbIX KaTeTOPHIA.

ToctunnyHOE X03s1ticTBO TambOoBCcKkoit obnmactu.l.  Typuctuuyeckue ycmyru. CpencTBa pa3MenieHus.
Oo6uwme Tpebosanus (OCT P 51185-2014). Knaccudukarus otesneif mo cerMeHTy pblHKa. ['ocTHHHYHOE
x03s11icTBO TamOoBckoit obnactu.l.  Typuctuueckue ycmyru. Cpencta pasmemnienus. OO0rue
tpeboBanus (TOCT P 51185-2014). Knaccudukanus orenei o cerMeHTy pblHKa. [0OCTHHHYHOE
x03s11cTBO TaMOOBCKOI 06IacTH.

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKAM KJIACCH(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?
2.HazoBuTe OCHOBHBIE CHCTEMBI Kilaccu(uKayu rocTuHul B EBporie, AmMepuke, A3un, ABCTpaIuu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BOSHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IIeTIei?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTte 0CHOBHBIE TPEOOBaHUSA, IPUMEHSIEMbIE K CPEJCTBAM pa3MEIICHuUs, COrNIacHO [ocyapcTBEHHOM
cucTeMe KJIacCU(PHKALINU.

8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 25. OcHoBHBbIe GyHKINHU H cIyx0b1 oTens (OIIK-2)
Jlexknus.
Otnenenne obOcmyxuBanus. Ciyxba npuema u pasmemienus (frontoffice). OO6cmyxuBaromuii
nepconan B yHu opme. Ciryx6a X031HCTBEHHOTO obecrieueHus 1 00cmyxuBanus orenst. OTaeneHue,
nojiepKuBatoiiee paboty oraena obciyxuBanus. [lompasnenenue OpOHHPOBAHUS HOMEPOB.
MenunuHckas ciyx6a. MHxeHepHo-TexHndeckas ciyxoOa. Ciayx6a mapkerunra u nponpax. Ciyxo6a
OyXTaJaTepcKoro ydera, Win (puHaHcoBas ciyxo0a.

IIpakTH4Yeckoe 3aHATHE.
1.  TexHomorus oOCITy>XKHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPHUCTOB.
2. Ilepeuncinurte ocHOBHBIE nosokeHus «IIpaBui npenocraBieHNsi TOCTUHUYHBIX YCIIyT B PDy.
3 HazoBuTe 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  JlaliTe XapaKTepUCTUKY JEATECILHOCTH TOCTUHUYHBIX CITYKO:
- cayx0a rmpueMa U pa3MereHus;
- ciry>x0a dKCITyarau HoMepHoro GpoHma;
- XO3HCTBEHHAs CITykK0a;
- UH)KEHEPHO-TEXHUYEeCKas Cyx0a;
- KOMMepYecKast cyx0a;
- ciryx0a 6e30MmacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepruajIoB TEMbI

1 1. JlaifTe XapakTEepPUCTHKY EATCIbHOCTA TOCTUHHYHBIX CITYKO:

- cayx0a rpreMa U pa3MereHus;
- ciry>x0a dKCITyarau HoMepHoro GpoHma;
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- XO3UCTBEHHAs CITykK0a;

- HH)XCHEPHO-TEXHUYECKask CITyX0a;

- KOMMepYecKast ciyx0a;

- ciry»x0a 6e30MmacHOCTH.

VYriryOneHHOe U3yYeHHe MaTepuajIoB TEMbI
1.

JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:
- ciry>x0a mpuemMa M pa3MeIieHus;

- ciyx0a dKCIuTyaTaliii HOMEepHOTo (HOH/Ia;
- X035CTBEHHAs CITyk0a;

- HH)XEHEPHO-TEXHUYECKas CIIyX0a;

- KOMMepUecKas CIy»xo0a;

- cimy0a 6e30MacHOCTH.

VYriryOiieHHOE U3yYeHHe MaTepHajIoB TEMbI

Tema 26. /KusneaesiteaibHocTh oTesa (OIIK-3)
Jlekuus.

1. Cucrema BBIOOpa YNPABIAIONICH KOMITAHWH, TPEAJIOKCHHAs] KOHCYJIbTAIMOHHOW (QupMoi
HVSInternational.

2. JIoKyMeHTBI IEPBUYHOTO y4eTa Jyis TocTuHull Poccuiickoit denepanuu.
3. ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHUS OTEIIEM.
3agaHus A9 CaMOCTOSITEILHON pabOTHI.
1. Ha3zoBuTe KOMIBIOTEPHBIE TPOrPAMMBI, UCIIOJIb3YEMbIE B TOCTUHUIIAX.
2. Ilpouecc ynpaBieHHs Ka4€CTBOM.
3. VryOneHHoe U3yueHne MaTepHUagoB TEMbI
IIpakTnyeckoe 3ansATHE.
1. Cucrema BbIOOpa yNpaBisIoOUIel KOMIAHNUH, IPEIIOKEHHAsE KOHCYIBTAIIMOHHON pupmoit
2. JIOKyMEHTBI IIEPBUYHOIO yueTa /i roctunull Poccutickoit denepannm.
3. ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHUS OTEJIEM
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  Ha3zoBuTe KOMIBIOTEPHBIE TPOTPAMMBI, UCTIOIb3yEMbI€ B TOCTUHHUIIAX.
2. Ilpouecc ynpaBieHus: Ka4€CTBOM.
3. YrrybneHHoe u3yueHnue MaTepraioB TEMBI.

Tema 27. Ce3onnocThb B ynpasJjenuu orejeM (IIK-1)
Jlexknus.

Opranuzanus nponax B BBICOKMI ce30H. Opranuzanus npoiax B HU3KUM ce30H. OpraHuzanys npoaax B

Mpa3IHUYHBIEC U BHIXOJHbBIC JTHU
IIpakTH4eckoe 3aHATHE.
1 Opranu3zamus mpoiax B BEICOKUM CE30H.
2 Oprasu3anys NpoAax B HU3KUM CE30H.
3 Opranu3zanys Npoaax B Mpa3JHUYHBIE U BBIXOJHBIE JHU.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Meronbl CriTa)KUBaHUS CE30HHBIX KOJIEOAHU MPOJIaX B OTEIIE.
2.  Teorpadus «ce30HHOCTH MPOAAXK» IO KATETOPUSIM T'OCTHHHII
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 28. Texnonorus nogdopa nepconau (OIIK-2)

25



Jlexkuns.

OcHOBHBIE OMMOKK TpH TOX0Ope TEepcoHana. JTtambl momdopa mepcoHana. COoOp W aHANMHM3 MaHHBIX O
BakaHcuH. TpeOoBaHus K HoHKHOCTH. [loaroToBka u pazmemenue oobsBieHus. [Tonck kanauaara.

IIpakTnyeckoe 3ansATHE.
JIOMKHOCTHBIE UHCTPYKLIUU [IEPCOHAA TOCTHHUIIBI
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1 TpeGoBaHus, IPEAbSIBIIEMbIC K TOPHUYHBIM, I€KYPHBIM, YOOPIIIUKAM  HEKHIJIBIX IOMEIIICHUH.
2 JIomKHOCTHAsI MHCTPYKIIUSI TOPHUYHOM.
3 Buabl yoopouHBIX paboT, UX XapaKTepHCTUKA.
4 YrnyOneHHOE U3yuyeHHEe MaTePHAIOB TEMBI.

Tema 29. OTO0p nepcoHasna u agantauus HOBbIX cOTpyaAHNKOB (OIIK-2)
Jlexknus.

Onenka pestome. I[lepBbiii TeneoHHBIH 3BOHOK Kanauaary. [IpoBenenue cobecemoBaHHs W TPUHATHE
pemenust. OT60p mepcoHana B MajblX OTENAX. AJanTauus HOBBIX COTPYIHHKOB. MoOTHBaIus nepcoHasa
oreiist. TpynoBoe noBeaeHue

IIpakTnyeckoe 3aHsATHE.
1 Ouenka pe3rome.
2 Tlepsbiii TenehOHHBIN 3BOHOK KaHIAIATY.
3 IlpoBenenue cobece10OBaHUS U IPUHATUE PEILICHHS.

4 Otbop nepcoHana B MaJIbIX OTEJISIX HOBBIX COTPYIHUKOB.
5 MortuBaius nepconaina otens. Tpya1oBoe MOBEICHHE.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Benene nu4HbBIX €1 COTPYAHUKOB TOCTHHHUIIBI.
Pa3pabotka u ocymecTBIeHHEe CUCTEMbl MOTUBAIIMH COTPYIHHKOB.
Paz6op xaiob coTpyTHHUKOB.

el

VYriy0OneHHoe u3yuyeHre MaTepruaIoB TEMBI.

Tema 30. [HenoBoii yTuket (OIIK-3)
Jlexknus.

TpeOoBanusi, mpenbsABIsAeMble K BHEIIHEMY BHJly U MOBEJCHHUIO Ha paboueM Mecte. TeneOHHBIH ITHKET.
OTUKET 3JEKTPOHHOIO Nocianus. KnueHroopueHTHpoBaHHOCTh. Kak yCroKOUTh pa3rHeBaHHOro rocts. Kak
CTPaBUTHCS C KOHPIUKTHBIMHU JTUYHOCTSAMHU.

IIpakTnyeckoe 3ansATHE.
1. Ocobennoctu paboThl B chepe rOCTHHUYHOTO CepBHUCA.
2. OOmue npaBuiia oOIEHUs TTEPCOHANA ¢ KIIMEHTaMHU.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.BHyTpeHHss cuctemMa oOy4eHus epcoHaa OTels.
2. IInan mpoBeeHUsI ~ TPEHUHTrA.
3. Buapl Tp€HUHIOB.

Tema 31. Brom:ketupoBanne B oressix (ITK-2)
Jlexknus.
Koaddumment 3arpy3ku HomepoB. KoaddummeHnt rocreBoit 3arpysku. CpenHsis 1eHa HOMepa (CpemHsis
[[eHa TPOJAHHBIX HOMEPOB, CPEAHSS IIEHA pacroiaraeMbix HOMEpoB). CpemHsisi CTOMMOCTb MOKYITKH.
3arpy3ka pecropaHa (o0opaunBaeMoCTh MecT). JloxomHOCTh oTens. Jomu pa3nudHbIX MOApa3JIeICHuN B
npoxaxax. luarpamma 6e3yObITouHoCTH. OTYET O IBMKEHUU JICHEKHBIX cpeicTB. bamaHc.
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IIpakTH4Yeckoe 3aHATHE.
1.  ®akTopsl, BIUSIONIME HA SKOHOMHUKY OTEJISI.
2. OcHOBHBIE IPOOIEMBI OIOKETUPOBAHUS B OTEIISX.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Iloxa3aTtenu A€ATEILHOCTH FOCTUHUIIBL.
2. VYroiybneHHOE U3yYeHHE MaTepHaioB TEMBI.

Tema 32. IlenooOpa3oBanne B otessix (IIK-1)

Jleknus.
[leHoBBIC cTpaTeruu, MPUMEHSIOIIKUECS B TOCTUHUYHOM Ou3Hece. CTpareruu BBICOKUX IieH. CTpareru Hu3
Crparerus OpHEHTAllMd Ha KOHKypeHTOB. Tapu(Has MOTUTHKA MallbIX OTEJIeH W WX MPOIABUKCHUE.
[lcuxomoruss 1eHooOpa3oBaHus. MeToasl 1eHOOOpa3oBaHUS B TOCTUHMYHOM Ou3Hece. Mertonq
[IEHOOOpa30BaHUsl Ha OCHOBE H3JEpXKEK. PacueT IleH Ha TOCTUHUYHBIE YCIyTH. PerynupoBaHue IIeH.
locynapcTBeHHBIE OpraHbl, TPUHUMAIOIIKE y4YacTHe B IeHOOoOpa3oBaHWH. Bompockl 1eHO0Opa3oBaHUs B
I'paxxnanckom koaekce (I'K) P®. Bonpockl ynpasnenust nenamu B Hanorosom koaekce (HK) P®. Ilena u
AHTUMOHOIIOJIBHOE 3aKOHOJATEIbCTBO

IIpakTH4Yeckoe 3aHATHE.
1. CBs3b 1IeH ¢ pa3IMYHBIMH SKOHOMHUYECKUMH ITOKa3aTeIsIMH.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1.  OcHOBHBIEC CHUCTEMBI TOCTUHUYHBIX TapudoB(EBponeiickuii miaH, KOHTHHEHTAIBHBIN, TTOTyTaHCUOH,
MIOJTHBINA MAHCUOH, «BCE BKIIIOYEHOY).

2. Tapuds! u TapudHas MOITUTHKA.

[98)

IleHa 1 aHTUMOHOIIOIBHOE 3aKOHOIATEIHCTRO.
4. YrnyOneHHOE U3y4YeHUE MaTepHaIOB TEMBI.

Tema 33. YueT ¥ 0T4eTHOCTH B rocTHHH4YHOM Omn3Hece (ITK-1)
Jlekuus.
OcHoBHbIE roka3zaTenu XO034HCTBEHHOM NesITeIbBHOCTH TOCTUHUYHOTO MIPETPUSITHSL.
BribopcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmatuBHO-3ak0HOAaTeIbHAasE OCHOBA. byxranrepckuit yuer. Hanoroseni yder. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Haor Ha BMEHEHHBIN 10X0/1. BeneHnue pa3aenbHoro ydera.

IIpakTnyeckoe 3aHsATHE.
Kuuru exxegHeBHOTO yuera.
['maBHas kHMra.

OTueT 0 npuOBUIAX U YOBITKAX.

b S

OTYeT 0 IBWKEHUH JCHEKHBIX CPEJICTB.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
dopmbl 1515 pUKcaAIuU TToKaszareseii GPMHAHCOBOH JESITEIIBHOCTH OTEIS.

Tema 34. YnpasieHue 10X0AHOCTHI0 B rocTHHHYHOM Ou3Hec (ITK-1)
Jlekuus.

[lenp ympaBineHUs JOXOIHOCTBHIO. YCTAHOBIECHHE II€H. MapKUHAJIBHBI METOJ BKJIIOUCHHS 3aTpaTr B
cebectonmMocTh. CTPYKTypa MEPEMEHHBIX M MIOCTOSHHBIX U3JIEPIKEK.

IIpakTnyeckoe 3ansATHE.

1. Pacder ypoBHS 6€3yOBITOYHOCTH OTEJISI PU H3MEHEHHUH 1IEHBI.

2. I'paduk 6e3yopiTounoctu. [Ipumep cuera mpuOBLTH-YOBITKOB OTEISI.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.



1. Ucrionb3ys AEKIMOHHBI ~ MaTepHal, a TaKKe JOMOJIHUTENbHYIO JUTEPaTypy U HH(POPMALIUIO
OXapaKTEPU3yUTE YCTaHOBICHUE LICH.

2. YryOneHHOe N3yYeHHEe MAaTepUAIOB TEMBI.

Tema 35. ®yHKIMHU U CTPYKTYPHI CJ1yxk0b1 Oe3onacHocTH oress (ITK-1)
Jlexknus.

Opranu3annoHHble Mepbl Oe3omacHocTd otens. [IpenorBpamieHue B3pbIBOB. BHemiHss 0€30MacHOCTD.
Oxpana nocryna. ITucema ¢ B3pbIBYaTBIMM BelllecTBaMU. be3onacHOCTh 31aHus. B3pbiBHBIE yCTpoiicTBa U
yrpo3sl B3peiBa. IlpaBuna sBakyanuu. Ilonck B3pbeIBHOIO ycTpoiicTBa. be30mnacHOCTb 3all0KHUKOB.
[IpenoTBpanieHre Kpaxk ¥ HECAHKIIMOHHPOBAHHOTO NPOHUMKHOBeHUs. be3zomacHocte VIP-rocteil. 3amura
uHpopManuu. 3amuTa KoOMMepUYecKkoi TaitHbl. OOHapyXeHHEe MPOCTYITUBAHNUS.

IIpakTH4Yeckoe 3aHATHE.

1.  TpeGoanus 1o cepruuKauy odbecrneueHust XU3HU, 3J0POBbI U COXPAHHOCTH UMYIIECTBA TOCTEH
IIPY IPO’KUBAHUHU B OTEJIE.

2. CxeMa miaHa MEepPBUYHBIX MEPOIPUATHIA MO0 aKTUBU3AIMH PAOOTHI, CBSI3aHHOH ¢ 00ecrieyeHrueM
0€30MacHOCTH OTEJIS.

3. Kapra coobuienust 06 yrpo3e B3pbIBHOTO YCTPOMCTBA.
4. TexcThl onoBenieHUs: 00 dBaKyaluu
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

OxapakrepusyiTe AesITeIbHOCTh CIYKObI 0€30MaCHOCTH Ha TOCTUHUYHOM MPEANPUATHH.

Kakue Mepbl 6€301acHOCTH MpeAyCcMaTpUBaOTCA I IPOKUBAIOIIUX B TOCTUHHIIE?

Kakue nelicTBUS NpeInprHUMAIOTCS IEPCOHATIOM FOCTUHHIIBI IPH 0OHAPYKEHUH 3a0BITHIX BELIeH?
Kak noikeH neiicTBoBaTh MepCOHaN TOCTUHUILIBI TP BO3SHUKHOBEHHUH YPE3BbIYAWHBIX CUTyalluii?
Kakue Mepsl mpoTHBONIOKapHO# 0€30MaCHOCTH MPEANPUHUMAIOTCS B TOCTHHHULIAX ?

A e

KaxoBbl myTH moBbItiieHUs 3 HEKTUBHOCTH PAOOTHI CITY>KOBI 0€301TaCHOCTH Ha TOCTUHHYHOM
NPEANPUATHUN?
7.  YrmyOneHHOE W3yuYeHHE MaTepHaiOB TEMBI.

Tema 36. Texunueckue cpeacrsa 0e3zonacHoctu oreas (IIK-1)
Jlekuus.

CucrteMa  OXpaHHOM W TPEBOKHO-BBI3BIBHOW  CHUTHAJM3allWU. OxpaHHass ~ CHUTHAJIM3ALMS.
TpeBoxHO-BbI3bIBHAS curHanu3anusa. Cuctema yrpaBlieHUs JOCTYNOM. YIpaBJICHHS TOCTYIIOM B HOMeEpa.
VYopasneHue OOCTynoM B ciy:keOHble momenieHus. Cuctema TeneBHU3MOHHOro HaOmoaenus. Cucrema
3amuThl HHGopMaruu. KoHTpoub cuctem xn3HeoOecedeH s 31aHus OTeIsl.

IIpakTnyeckoe 3ansATHE.
1.  IlpumepHble 00SI3aHHOCTH MEHE)Kepa TOCTHHUILIBI B CITy4ae BOSHUKHOBEHHS SITHIEMHH.

2. Cxema omnoBernieHus (iepenaan nHGpopMaIum) B Crydae BhISIBICHUS OOJBLHOTO C MOA03PEHUEM Ha 0C000
OMaCHYI0 UH(EKIIHIO.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. 3akoH P® «O GezonmacHOCTHY.
2.  IlpaBoMepHOCTH YCTAHOBKH B TOCTHHHUIIAX KaMep BUACOHAOIIONEHUSI.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 37. lIponaxu kopnopatuBHbIM KjaneHTaMm (OIIK-2)
Jlexknus.

OCOOEHHOCTH TMOTPEOUTENILCKOTO TOBEACHUSI KOPHOPAaTUBHBIX KiIMeHTOB. IleperoBopsl. Cwe3nbl u
koH(pepentun. Codbpanus u ceMuHapbl. KynsTypHbie MepOnpHsTHSI.

IIpakTH4eckoe 3aHATHE.
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1.  ®axTopsl, OKa3bIBAIOINNE BIMSHIE HA IPUHATHE PEIICHUS KOPIIOPATUBHBIMH KIIMEHTaAMHU.
2. Oo0pa3err 1oroBopa ¢ KOPIOPaTUBHBIMU KJIUEHTAMH.
3. O0pasen qoroBopa oTens U Typ(PUPMBL.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. IIpaBuia Haiima MOMEILEHUH.
2. IlmanmpoBaHue COOBITHS-3aKa3a.
3. Yrny6neHHoe u3y4eHne MaTeprualioB TEMBI.

Tema 38. bankeTsl 1 npoaaska roctTuHHYHBIX naketToB (OIIK-2)
Jleknus.

Knaccudukarmus OankeroB. bankerHoe oOcmyxuBaHHe. XapakTepucTHKa W Buabl MeHI0. CocraBieHue
MEHIO.

IIpakTH4eckoe 3aHATHE.
1 Pacniopsimox ~ GaHKETHOTO MEPOIIPHUSATHUS.
2 PasMmemienue  rocted Ha MEpONPUATHIX (KOHPHUTypamus CTOJIOB).
3 3.  VmoiyOneHHOE U3yYEeHHE MaTepPUaIOB TEMBI.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
BapuanTsl paccaaku Ha OaHKeETe.

Tema 39. Opranusanus Oponuposanus (OIIK-1)
Jlekumus.

Pabota c 3asBkamu. CBepxOponupoBanue. MatepaeT-OponnpoBanue. CeTeBasi CTpaTerus pacrpeaciiCHUs.
Kananer OponupoBanus. bponmpoBanume Ha web-caiite. MapketnHr web-caiita ortens. Crparerun
OTHOCHUTEIIbHO MOMCKOBOT0 cepBepa. [106asibHbIe cUCTEMbI pe3epBUPOBAHUS.

IIpakTH4eckoe 3aHATHE.
1.  Tabnuita KOHTPOJIS Ka4eCTBA CUCTEMbI OPOHHUPOBAHUS HOMEpA.
2. IlpaBuna OpoHMpOBaHUS HA IPUMEPE TOCTUHUIIBI «/lepikaBUHCKAS.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. TI'pynmoBoe u MHAUBHUIyaIPHOE OPOHHPOBAHUE.
2.  Texuuka OpoHHpPOBaHUSI.
3. YoybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 40. ®panvaiisunr (OIIK-1)
Jlekuus.

Bri6op BapmanToB dpanuaizunara. OmnpeneracHue BEIMYMHBI PACXOOB Ha mpucoeauHeHue. OreHka
MOTEHUUATBHBIX KOHGIUKTOB HHTepecoB. OlieHKa He3aBUCUMOTO BapHaHTA.

IIpakTnyeckoe 3aHsATHE.
1.  BepxHsAs u HIXKHSS TPaHUIA PACXOI0B HA (PpaHUYAU3UHT / IPUCOECTUHEHUE.

2. Yucras peaibHass CTOMMOCTD ()PAHIIN3EI / MPUCOCTUHEHHS B 3aBUCUMOCTH OT JIOJIM OPOHUPOBAHHIA,
OCYIIECTBIIEMBIX (YPAHIIN30ATENIEM / IIETIBIO.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1.  Benymme koMnanuu Mupa 1o ¢ppaHdai3uHTY TOCTUHUIIL.
2. IlpeumyiecTBa rpyIil U UX MpoOIEMBI.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 41. UcTouHMKHN MPAaBOBOro peryjaupoBanus ycayr oresei (OIIK-3)
Jlekumus.
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[IpaBuna npenocTaBineHuss TOCTUHUYHBIX ycayr. [IpaBa morpebureneii. Pabora ¢ nperensusmu. IlpaBuna
JKCIUTyaTallud oTele u mx obopynoBanus. ComepkaHue MOMENICHUH. MeauInuHCKue TpeOoBaHUS K
nepcoHany. TpeOoBaHHMS K OpraHU3allMM MUTAHUSA. 3aKOHOAATENILCTBO, PETYIHPYIOLIee OKa3aHHE YCIyT

00IIECTBEHHOTO MUTAHMUS.
IIpakTH4Yeckoe 3aHATHE.

1 1.  KomuuecTBo, THIIBI, KWJasl IJIOMIAAb U CAHUTAPHO-TEXHUYECKOE 000pyIOBaHNE HOMEPOB B
3aBUCHUMOCTHU OT CTPOUTEIBHOIO pa3psia 30aHUN OTENEH.

2 2. TlamaTKa 0 IOPSIIKE PETUCTPAIITH HHOCTPAHHBIX TYPUCTOB, MPUOBIBIIINX HA TEPPUTOPHIO
Poccuiickoit @eaepanuu.

3 3. HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujast IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIEH.

4 2.  IlamsATKa O TOPSIIKE PErHCTPALMU HHOCTPAHHBIX TYPUCTOB, MPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.

5 3. HopmaruBHBIE aKTBl, pETyIUPYIOLINE AESITEIBHOCTh MPEINPUATHI 00LIIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, TUIIBL, XKJIas IUIOIIAL U CAHUTAPHO-TEXHUYECKOE 000PYIOBaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIIEH.

6 2. TlamsaTKa 0 IOpSAZIKE PETUCTPAIIMH HHOCTPAHHBIX TYPUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

7 3.  HopMaTHBHBIE aKThI, PETYIUPYIOIIUE ACSITEIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

8 2. IlamsaTka 0 mopsaKe perucTpaiii HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHIO
Poccuiickoit @enepauun.

9 3. HopmaruBHBIE aKTbl, pETYIHPYIOLINE NeSITEIBHOCTh MPEINPUATHI 00IIIECTBEHHOTO MUTAHUS B
orensax.l.  KommuecTBo, TUIIBL, KKJIast UIOIIAL U CAHUTAPHO-TEXHUYECKOE 000PYI0BaHIE HOMEPOB
B 3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psiia 34aHUN OTEIIEH.

10 2.  TlamsTka 0 MOPsKE PETUCTPALIMA UHOCTPAHHBIX TYPHUCTOB, TPUOBIBIIUX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

11 3.  HopmaruBHBIE aKThI, pETYIUPYIONINE ACATEIHHOCTh NPEANPUATHH 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.

12 2. TlamsTKa 0 MOPSAKE PETUCTPAIIMM HHOCTPAHHBIX TYPUCTOB, MIPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauun.

13 3.  HopMmaTHBHBIE aKThl, PETYJINPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIECTBEHHOTO ITUTAHUS B
OTeJIsX.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Ha xaxue rpynmsl JeasTcsi IOMELEeHUs TOCTUHUIL 110 CBOeMY (D)YHKIIMOHAJIbHOMY Ha3HAYEHUIO?
[Iepeuncinre HOPMATUBBI IIOLIAJEH AJI1 BCEX KATETOPUI HOMEPOB.
ITepeuncnure 0cHOBHbIE TPEOOBAHUS, IPEIBABIIAEMBIE K 3AaHUSAM TOCTUHHUIL.
VYriryOneHHOe U3yYeHHe MaTepHuajIoB TEMbI
Ha xakue rpynmsl AenasTcsl IOMEUIEHNs TOCTUHUIL 110 cBOeMY (YHKLIMOHAIbHOMY Ha3HAYEHUIO?
[Iepeuncinre HOPMATUBBI IIOLIAJEH JJI1 BCEX KATErOPUI HOMEPOB.
ITepeuncnure 0cHOBHbIE TPEOOBAHUS, IPEIBABIAEMBIE K 3AAHUSAM TOCTUHHUII.
IIepeunciure HOPpMATUBBI IUIOIIAACH I BCEX KaTErOpUil HOMEPOB.
ITepeuncnure 0cHOBHbIE TPEOOBAHUS, IPEIBABIAEMBIE K 3AAHUSAM TOCTUHHUIIL.
Ilepeuncinre HOPpMATUBBI IUIOIIAACH IJI BCEX KaTErOPUil HOMEPOB.
Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEABABIAEMBIE K 30AHUSAM TOCTUHULI.
Ilepeuncivre HOPpMATUBBI IUIOIIAACH I BCEX KaTErOPUil HOMEPOB.
Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEABABIAEMBIE K 30AHUSAM TOCTUHULI.



Tema 42. IIpenocrasienne ycayru nutanus (OIIK-3)
Jlexknus.

CnenuansHoe nutanue. Kyxus. [InanupoBaHue mpou3BOACTBA KyJIMHAPHON NMpoayKuuu. Pa3paboTka MeHto.
Penenitypa u nopuuu. 3akyrnka u o0paboTka npomaykToB. D(deKkTuBHBIE CIOCOObI MPUTOTOBICHUS MUIIIH.
OO6opynoBaH#e U OCHAIIIEHUE KyXHHU.

IIpakTn4yeckoe 3ansATHE.

CnenuansHoe nutanue. Kyxss. [lnanupoBanue npou3BoAcTBa KyJIMHAPHOW MpoayKIMu. PazpaboTka MeH'o.
Penenitypa u nopiuu. 3akynka u 00padoTka npoaykToB. D (GeKTUBHBIE CITOCOOBI TPUTOTOBICHHS MUIIIH.
OO6opynoBaH#e U OCHAIIIEHUE KYXHU

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

HazoBute ocHoBHBIE pa3zensl «[IpaBui npepocTaBieHust yCIyT O0IECTBEHHOTO MUTaHus B POy.
Ha3zoBuTe 0OCHOBHBIE TOKYMEHTHI YTOJIKa IOTPEOUTENSI HA PEANPUATUAX OOLIECTBEHHOTO ITUTAHUS.
[lepeuncnure 0CHOBHBIE KPUTEPUH KJIACCU(PHUKALINN TPEATIPUATUIN TUTAHUSL.

b=

JlaiiTe xapakTepUCTUKY KaX/JI0Tr0 U3 KPUTEPUEB KiIacCU(PUKAIIMY MPEANPUATHI MUTaHUS.
VYrnyOneHHOe U3y4YeHHEe MaTepUAIOB TEMBI.

Tema 43. KauecTBo u 0e3onacHocTs nuranus. (OIIK-3)
Jlexknus.

Oprasnonentuyeckoe kadecTBo nuuid. KoHTponb 0e30macHOCTH MUTaHUs. DKOHOMMKA IIBEICKOTO CTONA,
€ro OpraHu3alys U IPEUMYLIECTBA. Y4eT U KAJIbKYJIMPOBAHUE YCIIYTH IIBEACKOIO CTOA.

IIpakTH4eckoe 3aHATHE.
1. CaHuTapHO-3MINAEMHUOIOTMYE€CKAE HOPMBI XPaHEHHSI PA3JIMYHBIX TPOYKTOB MUTAHUS.
2. Kanpkynsanus mBeackoro crona. KanpKyasnus MIBEICKOro cTojia.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1 UTo 3HAUUT «KYJIBTypa 00CITY>KUBAaHUSD) HA IPESANPHUITHIX TUTAHUS?
2 HazoBute 0CHOBHBIE TpaBUJIa CEPBUPOBKH CTOJIA.
3 Kakue BubI cCepBUPOBKY CTOJIA CYIIECTBYIOT Ha IPEANPUATUAX OOIIECTBEHHOTO MUTAHUsA?
4.  Yro 3HaunT «OOCTy)KMBaHUE B HOMEPaX ?»
5 [epeuncnure « IlpaBuna oOcmyxuBaHHs B HOMEPA.
6. [l gero cymecTtByeT «O0CTy)KHBaHUE B HOMEPaXx 7»

Tema 44. [Ipusiedyenue kiaueHton (OIIK-2)
Jlekuus.

®daxTophl, BIUAONIME Ha MpUHATHE pemieHus. [loTpeduTenbekas peakiys Ha MapKETHHTOBBIE CTHMYIIBI.
BozneiictBue B npouecce nokynku. [IpuBieueHne 1e10BbIX MyTEIIECTBEHHUKOB B MUHU-OTEH.

CymHOCTh KaHAJIOB pachpenesieHus. PbiHOUHBbIE mnocpenHuku oteneid. [Ipunsthe pemeHuit 1o
MIPOEKTUPOBAHUIO KaHAJIOB cObITa. OleHKa IMIaBHBIX allbTepHATHB KaHaia cObITa. YIpaBlieHHE KaHaJIoM
cObITa.

OOue NPUHIUIBI MPOBEACHUS PEKIAMHOM KoMmaHuu. PeknamMHO-uH(pOpMallMOHHAS JAEATEIBHOCTb.
CBsi3u ¢ 00IIECTBEHHOCTHIO. YCTAHOBJICHHUE KOHTAKTOB CO CPEIACTBaMU MaccoBod mHQopmaruu. Pabora c
KypHamuctamu. Ilpecc-xkondepenuu. [loaroroBka M pacchlika Mpecc-peian30B. AHTHKpU3HCHBIA PR.
AHTHKpU3HCHBIE MeporpuaTus. KoHTakTel ¢ mpeccoil B mepuon Kpusuca. BoccranoBieHnue mno0poro
UMEHH. DIIEKTPOHHOE NPeACTaBUTENHCTBO oTelisd. Co3naHue cOOCTBEHHOMWeEb-CTpaHuUIIbL.

IIpakTH4eckoe 3aHATHE.
1. Ckuaka Kak OCHOBHOE OPYIME€ MapKETUHIOBOM CTPATErUHu.
2. IIpouecc mpoaaxu HOMEPOB B TOCTUHULL.
3.  (Cxema uccienoBaHus MAPKETUHTOBOM CpeJibl ISl TOCTUHUIBI.
4. Meroauka npruema rocTeii B MajioM OTelIe.
5. OOpa3mpl aHKEeT I TOCTEH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
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1. Pazpaboraiite: [IporpamMmbl BO3Harpax1eHusl MOCTOSHHBIX KJIHMEHTOB.

2. [IpoBenuTe aHamU3 CTENEHH YIOBIETBOPEHHOCTH KIMEHTA YCIyraMi TOCTUHHULIBI.

3. BeigenuTe yciyru Juis roctei, npeajgaraéMble TOCTUHUIIAMU B Pa3HbIX PErMOHAX.

[TonroToBETE OTBETHI HA CJIECTYIONTUE BOTPOCHI:

1.
2.

S kW

Jln1s uero Hy’kHa pekjaMa B TOCTUHUYHOM Ou3Hece?

Kakas pexnama siBisietcs Hanbosee 3 GexTuBHON?

Ko JOJIKCH 3aHUMAThCA IPOABHUKCHUEM I'OCTUHUYHOT'O HpO,I[YKTa?

Hepe‘{I/ICHI/ITe OCHOBHBLIC BUbI pCKIIAMBI.

Kakas pekiama uconb3yeTcsi BHyTPpH TOCTUHHUYHOTO IPEeAIpUITUS?

Peknama xakux roctunuil . TamOoBa siBisieTcs Haubosee mpuBlIeKaTeIbHON 1 A dekTuBHOI? B uem
3TO MPOSIBIISIETCS?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIHI KOHTpOIb — 80 6amioB

2 ceMecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:
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No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. | CoBpemennsbie Ompoc 2 OCHOBHBIC Kau€CTBa YCTHOTO OTBETA MOJIEIKAIIETO OICHKE:
TEHICHIINN - IPaBWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
pa3BuTHS - TIOJTHOTA U TITyOWHA OTBETA;
WHAYCTPUU - CO3HATENFHOCTh OTBETA;
Typu3Ma - JIOTHKA M3JIOKEHUS MaTepHana;
- palMOHAIBFHOCTH HMCIIOIB30BAaHHBIX MPHUEMOB M CIIOCOOOB pemIeHUs
TTOCTaBJICHHOM y4ueOHON 3a/1auu;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATJISIIHBIX
MOCOOUT M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.
Brimonae 5 5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OMMOOK 1 HeJOYETOB.
HUE 4 Oamma — CTYOEHT MPaBWIBHO BBINOJHWI HE MEHEE IOJIOBHUHBI
MIpaKkTH4IeC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
KHUX OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIMHOTO HEAOoYeTa, WIIN
3aTaHIH He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit

OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajuta — CTYIEHT IPABMWIHHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 0ajnm — CTYIEHT MpaBWIBHO BBINMONHWI HE Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
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Pegepar

3 Oaya - BBHIOJNHEHBI Bce TPEOOBaHUS K HAMCAHHUIO W 3alIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOTIPOCHI;

2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HEAO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTH B U3JOXKEHHU Marepuana; OTCYTCTBYET
JIOTHYECKasl MOCIEA0BATENbHOCTD B CYXKICHHSIX; HE BBIICPKaH 00BEM
pedepara; UMEIOTCs yIymeHUs B OOPMIICHUH; Ha JOMOIHUATENbHBIE
BOIPOCHI ITPH 3aIUTE JAHbI HEMIOIHBIE OTBETHI;

1 Oannm - UMEIOTCs CyLIECTBEHHBIE OTCTYIUICHUS OT TpPeOOBaHWMA K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMYLICHB! (haKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil Ipu
OTBETE Ha JOTIOJIHUTENBHBIE BOIPOCHL; BO BPEMS 3aIUTH OTCYTCTBYET
BBIBOJI.

Crenunduka
OpraHM3alnn
TypOTIepaToOpCKO
Hu
TypareHTCKoi
JESTeTbHOCTH

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OIMMOOK 1 HeOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKKA M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajura — CTYIEHT IPABMWIBHO BEHITIONHU MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K
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Pedepar 3 3 Oamia - BBHITIONHEHBI BCE TPEOOBAHWS K HAIMCAHUIO W 3allUTE
pedepara: obo3HaueHa mpobiemMa m 00OCHOBaHA €€ aKTyallbHOCTb,
claenmaH  KpaTKWii  aHajnu3  pa3jinyHbIX  TOYEK 3pCHUs  Ha
paccMarpuBaeMyr0 IMpOOJIeMy W JIOTUYHO H3JIOKEHA COOCTBEHHAsS
Mo3uIMs, CHOPMYIUPOBAHBI BBIBOJBI, TEMa PAaCKpPHITa MOIHOCTHIO,
BBIEp)KaH O0BEM, COOMIONEHBI TPEeOOBaHUS K  BHEIIHEMY
oOpPMIICHUIO, JaHBl TPAaBUIbHBIE OTBETHI HA JOMOJIHUTEILHBIC
BOTIPOCHI;

2 Oamma - ocHOBHbIe TpeOOBaHHMS K pedepaTy U €ro 3aiuTe
BBITIOJTHEHBI, HO TpPH 3TOM JOMYIICHH HEM04YE€Thl. B wacTHOCTH,
UMEIOTCS HETOYHOCTH B U3JIOKCHUM Marepuana; OTCYTCTBYET
JIOTUYECKAsl TIOCIICIOBATEIBHOCTh B CYXKICHHSX; HE BhIIEPKAH 00BEM
pedepara; UMErOTCS yIyIIeHUs B 0()OPMIICHUH; HA JOMOJHUTEILHBIC
BOMPOCHI MTPH 3aIUTE TAaHbI HEMOJTHBIE OTBETHI;
1 Gamn - UMEIOTCS CyIIECTBEHHBIC OTCTYIUICHHS OT TPeOOBaHWM K
pedepupoBannoo. B dacTHOCTH, TeMa OCBEICHA UMb YaCTUYHO;
JOTTYIIEeHb (DaKTUYECKUE OMMOKH B COACpKaHUU pedepara win mpu
OTBETE Ha JIOTIOJIHUTEIILHBIC BOMPOCHL, BO BPEMS 3aIIUTHl OTCYTCTBYET
BBIBOJI.
Texuomorust Ompoc 4 OCHOBHBIC Kau€CTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:
MPOU3BOJICTBA - IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
TYpPUCTCKOTO - TOJTHOTA U TITyOMHA OTBETA;
MPOIYKTa - CO3HATENLHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepraa;
- palMOHAIBHOCTh MCIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;
- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.
Brimonae 5 5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OIMMOOK 1 HeOYETOB.
HUE 4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
MIpaKkTH4eC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
KHUX OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
3aJaHIH He OoJyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKKA M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.
3 0ajura — CTYIEHT IPABMWIBHO BEHITIONHU MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.
2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K
Pazpabotka Ompoc 4 OCHOBHBIC Kau€CTBa YCTHOTO OTBETA MOJICIKAIIETO OICHKE:
MporpaMm - IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
00CITyKUBaHUS - TIOJTHOTA U TIIyOMHA OTBETA;
- CO3HATENLHOCTh OTBETA;
- JIOTHKa U3JIOKEHUST MaTepraa;
- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;
-  PpalvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.

TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.

aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.

TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.

il cpe3) «4-3» craBurcs npu BbinmosHeHUH 15% - 29% Tecra.

«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

MIpe3eHTall
ust

[IpeseHTaruisi MOATOTaBIWMBAETCS IO OJHOMY M3  BOIIPOCOB
MPAaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiarh BHUMaHUE Ha TAKHUE MOMCHTHI KaK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa ¢
PACKpBITHS, CMEICIIOBOE COJICpXKAHHWE, COOTBETCTBHE 3asBICHHON
TEMbl COJIECPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TpPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACDXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZiepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOJIb30BaHUS
TEXHUUYECKHUX CPEJICTB YUYEOHBIM 3aJa4yaM, TOCIEN0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEeMOTO MaTepurana;

- odopMieHHE Tpe3eHTalMH: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE Tpadukd U
aHUMaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYpUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
odopMIIeHUS, ICTETUKA, UCTIOIH30BAHUE BOZMOKHOCTH TIPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, SMOIMOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh HW3JIOKCHUS Marepuaa,
PacKphITHE TEMBI, JOCTYHMHOCTh W3JOXKCHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W yClOBHSI JTOCTHIKEHHUS
pe3yabTaTUBHOCTU U 3(Hh(HEKTUBHOCTH ISl BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM YYeOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeMeE, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BIAJEET MarepualioM, JEMOHCTPUpPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIIPOCHI
WCTIONB3Ys MPO(HECCHOHATBLHYIO TSPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuaioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HeopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(popManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI
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Metoanka
MMOATOTOBKH U
MIPOBEACHUS
AKCKYpCUHU

Ompoc OcHOBHBIE KauecTBa YCTHOTO OTBETA MOAJIEKAIIETO OLICHKE!
- IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
Brinonne 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Gamna — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOOil OIMOKHM U OJHOTO HEJoYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HaJWYUU YETBIPEX-TISITH HEAOUETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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[Ipesenta
Ut

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa e¢
PACKpBITUS,, CMEICIIOBOE COJICpXKaHHWE, COOTBETCTBHEC 3asBICHHON
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI

TexHomorus
B3aHMOJCHCTBHU
s TypoIrieparopa
c
MOCTaBIIUKAMHU

yCIIyT

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBLHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TIPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

-  palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.
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Brimoiae
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

[Ipesenta
Ut

[IpeseHTaruisi MOATOTaBIWMBAETCS IO OJHOMY M3  BOIIPOCOB
MPAaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiarh BHUMaHUE Ha TAKHUE MOMCHTHI KaK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa ¢
PACKpBITHS, CMEICIIOBOE COJICpXKAHHWE, COOTBETCTBHE 3asBICHHON
TEMbl COJIECPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TpPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACDXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZiepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOJIb30BaHUS
TEXHUUYECKHUX CPEJICTB YUYEOHBIM 3aJa4yaM, TOCIEN0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEeMOTO MaTepurana;

- odopMieHHE Tpe3eHTalMH: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE Tpadukd U
aHUMaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYpUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
odopMIIeHUS, ICTETUKA, UCTIOIH30BAHUE BOZMOKHOCTH TIPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, SMOIMOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh HW3JIOKCHUS Marepuaa,
PacKphITHE TEMBI, JOCTYHMHOCTh W3JOXKCHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W yClOBHSI JTOCTHIKEHHUS
pe3yabTaTUBHOCTU U 3(Hh(HEKTUBHOCTH ISl BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM YYeOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeMeE, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BIAJEET MarepualioM, JEMOHCTPUpPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIIPOCHI
WCTIONB3Ys MPO(HECCHOHATBLHYIO TSPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuaioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HeopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(popManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI
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7. | OcobenHoctu Omnpoc 2 OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
MPOIBMKEHHS - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
TYpOB - IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCcA NpH BeIMonHeHnN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.
Brinonne 5 5 0aJJIOB — CTYACHT BHITIOJHUI paboTy 0€3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Gamnma — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
KHUX OIHOH Tpy0Ol M OfHON HETpyOO#l OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He Oosee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
8. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIMKAllUK CTaThsi [0 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMMUMIIMAJE MO TEMaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
Marepuansax BCEPOCCHICKOM WM MEXIYHapOOHOH KOoH(epeHUuH /
xypHaie u3 nepeunst BAK — 15/20
9. |WnauBuIyanpHBIE 3aJaHUS, 10 CTyneHT mpenocTaBWsl AOKIAA-NMPE3EHTAMI0 IO IpernogaBacMon
C TIOMOIIBIO0 KOTOPBIX TUCUUTUTIHE
MOXHO HaOpaTb
JOTIOJTHUATENBbHBIE OaNIbl Ha
JK3aMEHe
10. HUroro 3a cemectp 100
3 cemectp
*  TeKylui KOHTpoJb — 50 6aysioB
*  KOHTPOJIbHBIE cpe3bl — 2 cpe3a 1o 10 0anioB Kax bl
* mpemuasibHbIe 0asuibl — 20 6amioB
* OTBeT Ha ’k3aMmeHe: He Oornee 30 H6amioB
Pacripenenenre 6aioB 1mo 3aJaHusIM:
No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BUX y4eOHOW |TEKyIIero | KOJI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl
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CepBucHble
TEXHOJIOTUU U

hopmbl
o0CITy)KHBaHUS

[Ipesenta
Ut

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

1 Gamma — B CTpyKType U O(QOPMIIGHHHM TPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;
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Texuomoruu u
TEXHOJOTHUECK
nH mporecc

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOB;

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMIHOOK.

Texnomornueck
1€ CUCTEMEL:
MTOHATHE,

CTPYKTypa
KJ1accu(puKaIys

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
HEJIOYeT;

3 Oamma — CTYOSHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 Gajta — CTYACHT NMPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI padoTHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHII HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIHOOK.
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Texuomorusa
pECTOpaHHOTO
cepBuca

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINONHHUI paboTy, AOMYCTHB OIIMOKY M WU
HENI0YeT;

3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;

2 Oanxna — CTYIEHT MPaBUJILHO BBHINOJHWI MEHEE MOJOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEI0YETOB;

1 Gamn — cTyaeHT MpaBWIBHO BBHIMOJIHWI He Oonee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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[IpousBoactee |TecTupon 10 10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
HHO-TEXHOJIOT | aHWe(KOH TecTe
hyeckas TPOJIbHBI 5 6aya — CTyJCHT NpaBMWIILHO oTBeuaeT Ha 50-74% BOMPOCOB B TECTE
MOJATOTOBKA K i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
o0CITy>)KUBaHU 1 G6ann - MmeHee 25% npaBUIBHBIX OTBETOB OAJIOB HE JacT
10
norpedurenei
CepBucHBIC Brimonae 5 5 Oayura — CTYZIEHT BBITIONHUI paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
TEXHOJIOTUU HUE 4 OGamnma — CTYOEHT BBIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
MPOBEACHNUSA  |TIpaKTHYEC HEJ/I0ueT;
MIPUEMOB U KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
OaHKETOB 3aTaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETPYyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IPH
HaJMYUHU YETHIPEX-TISTH HEJOUYETOB;
2 Gamga — CTYICHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB;
1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHII HECKOJILKO HETOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.
Cospemennsie | Cobeceno 1 CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
CEpBUCHBIE BaHHE CO CTYAGHTaMH IO BOTIPOCaM MPAKTHYECKOTO 3aHATHA C LEIbI0 Oosee
TEXHOJIOTUN OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
MPeOoCTaBICHH Teme, npobieMe U T.II.
A Brinmonne 5 5 0ania — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
CIIOPTUBHO-0310(  Hue 4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
POBUTCJIIBHBIX  fipaKTHYEC HEJIOUET;
yciyr KHUX 3 Oamma — CTYAGHT MPaBWIHLHO BBITOJHWI HE MEHEE IOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;
2 bayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBHHBI padoThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paloThl,
JOMYCTHII HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OUIHOOK.
Commansno-men | TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% Bompocos B
UIIMHCKHE anne(KoH TecTe
TEXHOJIOTUH | TPOJILHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCoB B TecTe
UHIYCTpUU i cpe3) 3 Gamy — CTy[eHT NMPaBWIbHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.
KpacoThl 1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB OAJJIOB HE JAeT
Ompoc 5 5 Gajyuta — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIXHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamia — CTYICHT MPaBUJILHO BBITOJIHUI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJI0UETOB;

1 Gamnm — CTymeHT MpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.
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9. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
pamKax qUCIUILTUHBL — 10 6aos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyn / xxypHaie u3 nepeuns BAK —5/15/20
10. OTBeT Ha ’K3aMeHe 30 10-17 GamnoB - CTyAEHT PacKpbll OCHOBHBIE BONPOCHI M 3aJaHUs
Owiera Ha ONEHKY "yHOBJIETBOpUTENBHO" ; 18-24 GayioB- CTYyIEHT
pPacKpbll OCHOBHBIE BONPOCH W 3aJaHui Owiera Ha OICHKY
"xopomo"; 25-30 6ayIoB - CTYACHT PacKpbll OCHOBHBIE BOIPOCH U
3a/laHus OUJIeTa Ha OLCHKY "OTIHYHO".
11. |MuauBuayanbHbIC 3aJaHUs, 10 CTyoeHT NOpeAocTaBWsl JOKIAA-MPE3CHTALMIO IO MPErnoaaBacMon
C TIOMOIIBIO0 KOTOPBIX TUCLUTUTIHE
MOXHO HaOpaTb
JOTIOJTHUATENbHBIE OaNIbl Ha
JK3aMEHe
12. HUroro 3a cemectp 100
4 cemectp
*  TeKylui KoHTpoib — 80 6ayioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaKabIi
* mpemuasibHbIe 0auibl — 20 6amioB
Pacnipenenenne 6amioB 1Mo 3a1aHUsIM:
No  [Ha3zBanue Ttembl | DopMbl Max. Mertonuka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB
/ cpe3sl
1. |busnec-mpouecc| Ompoc 5 OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
Bl B TypHU3Me - IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
BBHITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Qamnma — CTyIEHT MPaBUJIBHO BBINIOJNHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMYCTHI He Oonee ABYX rpyObIX omMOOK, Wik He Oomnee
KHUX OIHOH Tpy0Ol M OfHON HETpyOOil OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oajuia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Mogenuposanu | Omnpoc 5 OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
e - MPaBWJIBHOCTH OTBETA MO COJCPIKAHUIO;
OusHec-npouecc - MOJIHOTA U TITyOWHA OTBETA;
OB B TypU3Me - CO3HATEIBHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIITHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- UCTOIb30BaHUE JOMOIHUTEILHOTO MaTepuana;
- PpalMOHAIBHOCTb HCIIOJIb30BAHMS BpPEMEHM, OTBEJCHHOTO Ha
3aJlaHueE.
BBITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJIEHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OJHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OIMOKU M TPEX HEJIO0YETOB, WM MPH OTCYTCTBUM OIIMUOOK, HO IPH
HaJIMYUU YETHIPEX-TISTH HEIOYETOB.
3 Oayia — CTYJACHT MPABIILHO BEHITIONHHUI MEHEE TOJOBHHEI PaboTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
AHanus u Ormpoc 5 OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
KITFOUYEBBIC - MPaBWJIBHOCTbH OTBETA MO COJCPIKAHUIO;
MOKa3aTean - MOJIHOTA U TITyOWHA OTBETA;
OusHec-npouecc - CO3HATEIBHOCTh OTBETA;
OB B TypU3Me - JIOTUKA M3JIOKCHUS MaTepHara;
- palMOHALHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIITHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- UCTIOIb30BaHUE JOMOIHUTEILHOTO MaTepuana;
- PpalMOHAIBHOCTh HCIIOJIB30BAHMS BpPEMEHM, OTBEICHHOTO Ha
3aJlaHueE.
BBHITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0€3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJILHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
KHX OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
3aaHui He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OIMOKU M TPEX HEJIO0YETOB, WM MPH OTCYTCTBUM OIIUOOK, HO IPH
HaJIMYUU YETHIPEX-TISTH HEAOYETOB.
3 Oaymta — CTY[ACHT MPaBUIHHO BBHITTOJHUII MEHEE IMOJIOBUHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
KuroueBrie Ompoc 10 OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
TPYIIIBI - MPaBWJIBHOCTH OTBETA MO COJCPIKAHUIO;
METOZIOB - MOJIHOTA U TITyOWHA OTBETA;
ONTUMU3AIIUU - CO3HATEIbHOCTh OTBETA;
OusHec-npouecc - JIOTUKA U3JIOKCHUS MaTepHara;
OB - palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS

MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha
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[Ipumenenue
MHPOPMALOHH
BIX TEXHOJOTUH
Y ONTHMHU3ALUS
JIOKYMEHTOO00p

ora

Omnpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

BBITIOJTHEH
ne
paKkTuyec
KUX
3aJaHuH

5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
OJHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Nmumxeonorus
TYPUCTCKOTO
OusHeca

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- PalMOHAJIBHOCTH HCIONB30BaHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.

BBITIOJTHE
HHE
MpaKkTuie
CKHX

3aJaHuH

5 06aIoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEOUETOB.

4 Gamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

3 Oajia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

TecTupon
aHue(Ko
HTPOJIbH
bIii cpe3)

10

«10-9» craButcs npu BeimonHeHNH 85% - 100% TecTa.
«8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
«4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.
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7. OCHOBHBIE Ormpoc 15 OCHOBHBIE Kau€CTBa YCTHOTO OTBETA MOJIECKAIIETO OLICHKE:
HaIpaBICHHUS - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
peanuzanuu - MOJIHOTA U TITyOWHA OTBETA;
TYypUCTCKOTO - CO3HATENBFHOCTh OTBETA;
MPOIYKTa C - JIOTUKA U3JIOKCHUS MaTepHara;
y4eTOoM - palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
COBPEMEHHBIX MOCTaBJICHHOW Y4eOHOH 3a/1auu;
MOTPEeOUTETBCK - CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
ux MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
MPEANnoYTeHU I - NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
BBITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJIEHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOOil OIMOKHM U OJHOTO HEJoYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HaJIMYUU YETHIPEX-TISTH HEIOYETOB.
3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
Kontpon 10 Wudopmanust B KOHTpOJIBHOH paboTe MoibKHA OBITH MOmOOpaHa U
bHaf U3JIOKEHa
pa6ora(k TakuM 00pa3oM, 4YTO OBl CTYOCHT MOT NPOJEMOHCTPHPOBATh, a
OHTPOJIBH npernoaaBaTeb
blii cpe3) OIICHUTH 3HAHUS M YMEHUS 10 JTUCIUILTHHE.
Kputepun onieHnBaHus:
— copepkaHue (CTENEeHb COOTBETCTBHS TE€ME, MOJHOTA W3JIOKEHHA,
HaJIHIue
aHaJIn3a, UCTI0JIb30BaHNE HECKOJIbKIX HCTOYHUKOB U T.1.);
- KauecTBO W3TIOKEHUSI Marepuana (TOHATHOCTB,
npodeccruoHabHAS
TEPMHUHOJIOT S, KAYECTBO apIyMEHTOB U T.1.);
— MCTOJIB30BAaHUE MaTepUanoB ceTu MHTepHeT.
8. IIpemMuansHbIe OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJITBI MOTYT OBITh HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peamn30BaHHbIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- mobema B MEKPETHOHATLHOM omummrazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJZIE MO TEeMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;
- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
MaTepuanax BCEPOCCHUHCKONW HWIIM MEXIyHapOIHOW KOH(pepeHiuu /
KypHaute u3 nepeunss BAK — 15/20
9. |WamuBumyanpHBIC 3aaHMUS, 10 CTyIeHT TpemoCTaBWI JOKIAN-TIPE3CHTAMIO 110 TIPETIOIaBacMOM
C TIOMOIIBI0 KOTOPBIX TUCTIUTLUTIHE
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaNTBl Ha
JK3aMeHe
10. Hroro 3a cemectp 100

TEKYILIHI KOHTpOsb — 50 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

5 cemecTp



OTBET Ha dK3ameHe: He Oosiee 30 0aiuioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:
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TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOM
paboThI

®opmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
(%:08)():]

MeTtoauka pOBEICHUS 3aHATHS U OIICHKU

Beenenue B
TEXHOJIOTHIO
TOCTHHUYHOTO
cepBuca

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbI0 Ooiee
OOCTOSITEIEHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe H T.I1.

BBITNIOJIHEH
ne
MIpaKkTH4eC
KUX
3aJaHuH

5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OIMMOOK 1 HeJJOYETOB.

4 Oamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OIXHOTO HEAoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPEX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

3 0ajyuta — CTYIEHT IPABMWIHHO BEHITIONHUJ MEHEE ITOJTOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBHITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OmMMOOK

Knaccupukanus
TOCTHHUII U
JIpPYTUX CPENCTB
pasMenieHus

Ormpoc

VYeTHBIE Ompoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3J0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BAaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Cobeceno
BaHHE

5 0ayuTOB — CTYZIEHT BHITIOTHUI paboTy 0e3 OMmMOOK 1 HeOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajyura — CTYIEHT IPABMWIBHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBIOMHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OMMOOK




49

OcHOBHBIE Cobeceno 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0€3 OIMIMOOK 1 HEJOYETOB.
¢dbyHKUIMHT 1 BaHHE 4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
CITy>KOBI OTeNs paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyObIxX omOoK
Kuznenesrensu | Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
OCTb OTeJIs (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE:
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- palMOHAJILHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% Tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craButcd npu BemmoiaHeHun 0% - 14%
Cesonnocts B | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
yIpaBieHAN BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
oreneM OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
Omnpoc 5 5 06aJIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMMOKKA M OJHOTO HEIOUYeTa, U
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOTYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBINOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyObIX OMIHOOK




Texuonorust | Cobeceno
noxbopa BaHHE
MepCOHA

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyObIX OMIHO0OK

Ot60p Cobeceno
nepcoHana u BaHHE
ajianTanus
HOBBIX
COTPY/IHUKOB

CobecenoBanune TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.I1.
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HenoBoit atuket| Ormpoc

VYCTHBI  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTAIBHBIN, WHIUBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHHe

TecTupos
aHue(KOHT|
PONBHBINI

cpe3)

10

10-9» craButca npu BemmoiaHeHnn 85% - 100% Tecra.
«8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHun 30% - 59% Ttecra.
«4-3» craBuTCcA NpH BeIMonHEeHUN 15% - 29% Tecra.

«2-1» craBurtcd npu BemmoiaHeHnn 0% - 14%

[IpemuansHbie OaIbl

20

- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
Marepuansax BCEPOCCHICKOM WM MEXIYHapOOHOH KOH(epeHUUH /
xypHaie u3 nepeunst BAK — 15/20

10.

OTBeT Ha PK3aMCHE

30

10-17 GamnoB - CTyAEHT PacKpbll OCHOBHBIE BONPOCHI M 3aJaHUs
Owiera Ha ONEHKY "yHOBJIETBOpUTENBHO" ; 18-24 GayioB- CTYIEHT
pPacKpbll OCHOBHBIE BONPOCH W 3alJaHWi Owiera Ha OICHKY
"xopomo"; 25-30 6ayioB - CTYACHT PacKpbll OCHOBHBIE BOIPOCH U
3aJlaHus OUJIeTa Ha OLCHKY "OTIHYHO".

11.

WnpuBuayansHble 3a1aHUS,
C TMIOMOILBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUATENBHBIE OaNIbl Ha
JK3aMEHe

10

CTy;[eHT napeaoCTaBuil  JOKIAA-MIPE3CHTAIUIO 110 npenoz[aBaeMoﬁ
JUCHUILIINHE

12.

HUroro 3a cemectp

100

TeKylui KOHTpostb — 50 6aioB

6 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaabHbie 0amisl — 20 6ay1oB

OTBET Ha dK3aMmene: He 0osiee 30 0aiuioB



Pacrnipenenenne 6aJiioB 10 3aaHKSIM:
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Ne |HaszBanme tembl | Dopmbl Max. MeTonrka npoBeAECHNS 3aHATUS U OLIEHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTh KOHTpoJsi | 0asuioB
/ cpe3bl
1. | bBromxetuposan | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
ue B OTEISIX BaHHE CO CTYAEHTaMH IO BOMIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
Omnpoc 5 5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.
4 Gamna — CTYIEHT MPaBUJIBHO BBINIOJNHWI HE MEHEE IOJOBHHBI
paboThl WM HOMycTWI He Ooinee AByX TIpyOBIX OMIMOOK, WM HE
Oosiee oHOI Ipy0OH M OHON HETPYOOil OIMOKK M OHOTO HEZoUYeTa,
uin He Ooyiee OBYX-TpeX HerpyObIX OIMOOK, WM OZHOM HerpyOoii
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomnee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyOBIX OomOoK
2. |Ilenoob6pazoran | Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PaslIdYHBIX (opMax:
U€ B OTEIX (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHUEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTH HCIONb30BaHMSA HAIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
TPOJILHBI «6-5» craBurcd npu BemnoaHeHun 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA NpH BeIMonHeHnN 15% - 29% Tecra.
«2-1» craBurtcd npu BemmoiaHeHnn 0% - 14%
Cobecerno 10 10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEN0YETOB,
BaHHE JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBIO, HO JOIYCTHII B
Hell He Oojiee OlHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WM He
OoJiee IBYX HEIOYETOB.

5 0amynoB — CTYOEHT MPAaBHJILHO BBHIMOJHHI HE MEHEE IMOJOBUHBI
paboThl WM JOMyCTHII He OoJiee ABYX IrpyOBIX OMIMOOK, MK HE Ooiee
OJHOU rpy0OOo¥ M OHON HEerpyOOi OIMOKW W OJHOTO HEJOoYeTa, WU
He Oojee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKN U TPeX HENOYETOB, WM MPU OTCYTCTBUHM OIIMOOK, HO

MPY HAJIUYWH YETHIPEX-TISITH HEJOUYETOB.

3 0amnoB — CTYIEHT MPaBHJIBHO BBHIMOJHUII MEHEE ITOJIOBHHEI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB.

2 Oamma — CTYOGHT MNPaBHJIBHO BBINOJNHWI He Ooinee 25%
paboThl, JOMYCTHI HECKOJIBKO HEIOYEeTOB MM Oojee 3 rpyObIx




Vuer u
OTUYETHOCTH B

TOCTUHHUYHOM

ousHece

Cobecen
OBaHUE

ColecenoBanue  TmpeAnoyiaracT  OpraHu3anuilo  Oecenbl
MpenoAaBaTesisi CO CTYASHTAaMH 110 BOIPOCAM MPAKTUYECKOTO 3aHATHS
c 1uenbio Oonee OOCTOATENBPHOTO BBIABICHUS HMX 3HAHUHA 110
OIIpe/IeIECHHOMY paszieiy, TeMe, IpolieMe U T.II.

Omnpoc

10

10 GamnoB — CTyIEHT BBIOIHHUI paboTy Oe3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 0amoB — CTYIEHT BBIMOJIHWI PabOTy MOTHOCTHIO, HO JOIMYCTHII B
Hell He Oojiee OIHOM HETrpyOOW OMMOKH M OJHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

5 0amoB — CTYyAEHT HpPABWIBHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK M OJHOTO HEMOoUYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 6aJIIOB — CTYIEHT MPAaBUIBHO BBHIIIOIHUI MEHEE MOJIOBUHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBINOJIHWI He Oomee 25% paboThl,
JOIMYCTHII HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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VYnpasnenue

JIOXOIHOCTBIO B
TOCTHHHUYHOM

ousHec

Cobeceno
BaHHE

VYCTHBI  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHHe

OTBCJACHHOI'O Ha

TecTupos
aHue(KOoH
TPOJILHBII]

cpe3)

10

10-9» craButca npu BemmoiaHeHnn 85% - 100% tecra.
«8-7» craButcd npu BeinoaHeHnn 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
«4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14%

Ormpoc

5 06aIoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyObIX OMUOOK

IIpeMuansHBIC OaITHI

20

- nyOnuKamMs CTarbd IO TEMAaTHKEe HW3y4aeMO# JUCIMIUIMHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHiuu /
KypHaute u3 nepeunss BAK — 15/20

OTBeT Ha DK3aMEHE

30

10-17 GammoB - CTYIEHT PAacKpbLI OCHOBHBIC BOIPOCHI W 3aJIaHUS
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- crymeHT
pacKpbll OCHOBHBIE BOTPOCH W 3aJlaHWs Owiera Ha OICHKY
"xopomo"; 25-30 6amIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnyIeTa Ha OIEeHKY "OTIIHYHO".




7. |UnnuBunpyanbHbIC 3a1aHUS, 10 CTygeHT mNOpeaocTaBWyl JOKIAA-MPE3CHTALMIO IO TMPErnoaaBacMon
C TIOMOII[HI0 KOTOPBIX JUCTIUTLTAHE
MOXHO HaOpaTb
JIOTIOJTHUTEINILHBIC OaJlThl Ha
JK3aMEHE
8. Hroro 3a cemectp 100
7 cemecTp
*  TeKylui KOHTpoib — 50 6aysioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaKabIi
* mpemuasibHbIe 0asuibl — 20 6amioB
* OTBeT Ha ’Kk3aMeHe: He Oonee 30 6amioB
Pacripenenenne 6aioB 1mo 3aJaHusIM:
No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. Oyakmuun u - | Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEenoaIaBaTes
CTPYKTYPHI BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oosee
CITYKOBI 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAesIeHHOMY pa3/ieny,
0e30macHOCTH TeMe, mpodIeMe H T.II.
oTCIIs Ompoc 5 5 0ayuI0B — CTYZIEHT BHITIOTHUI paboTy 0e3 OMMOOK 1 HeOYETOB.
4 Oamma — CTYOCHT MPaBWJIBHO BBINOJHWI HE MEHEE IOJIOBHUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIWOOK, HO MpPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
3 0ajyura — CTYIEHT IPABWIHHO BEHITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
2 Gamra — CTYIEHT MpPaBHJIBHO BBIOMHWI He Oonee 25% paboTsl,
JOITYCTHIT HECKOJIBKO HEJIOYETOB
1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OMMOOK
2. | Texuuueckue Omnpoc 10 VYeTHBIE OMpOoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
cpencTBa (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
0e30macHOCTH Ka4eCTBa YCTHOTO OTBETA MOJICHKAIIETO OIEHKE:
oTens - MPaBUWJIBHOCTH OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEILHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISITHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCITOJTb30BaHKE JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalMOHAILHOCTh UCIONB30BAHUS BpPEMCHH, OTBEJICHHOTO Ha
3aJlaHue
3. IIpomaxu Cobecen 5 CobecenoBanre  TpEOIIoIaracT  OpTraHU3ANMIO  OSCEeIbI
KOPIIOPaTHBH OBaHHE MperofaBaTens co CTyZlEeHTaMH 1o BOTIPOCaM

bIM KJIMCHTaAM

MIPAKTUYECKOTO 3aHATHSA C IICNBbI0 Ooyiee 0OCTOSTEIIHHOTO
BBISIBJICHUS MX 3HAHUH IO OIpPEICICHHOMY pa3ieiy, TeMe,
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TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10-9» craButca npu BemmoiaHeHnn 85% - 100% tecra.
«8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
«6-5» craButcd npu BemnoiaHeHnn 30% - 59% Ttecra.
«4-3» craBuTCA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craButcd npu BemmoiaHeHnn 0% - 14%

BbankeTs
npoaaxa
TOCTUHHYHBIX
TTAKETOB

Omnpoc

VYeTHBIE  ONpOoC MOKET MPHUMEHSTHCS B Pa3lMUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHAIBHOCTH HCIIOJB30BaHHBIX IIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Cobeceno
BaHHE

5 0ayuT0B — CTYIEHT BHITIOTHUI paboTy 0e3 OIMMOOK 1 HeOYETOB.

4 Oamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKKA W OIMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 Oajyura — CTYIEHT IPABMIHHO BEHITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oonee 25% paboThl,
moryctui 6onee 3 TpyObIX OMMOOK

Opranuzanus
OpOHUPOBaHUS

Cobeceno
BaHUE

10

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

®paHgai3uHT

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10-9» craButca npu Bemonaaernu 85% - 100% Tecra.
«8-7» craButcs npu BemmoiaHennn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca nipu Bemonaaernu 0% - 14%

IIpeMuansHBIC OaITHI

20

- nyOnuKamMs CTarbd IO TEMAaTHKe HW3y4aeMO# JUCIMIUIMHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHuu /
KypHaute u3 nepeunss BAK — 15/20
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8. OTBeT Ha ’K3aMeHe 30 10-17 GamnoB - CTyHAEHT PacKpbll OCHOBHBIE BONPOCHI M 3aJaHUs
Owiera Ha ONEHKY "yHOBJIETBOpUTENBHO" ; 18-24 GayioB- CTYyIEHT
PacKpblI OCHOBHBIC BONPOCHI W 3aJaHHs OwWieTa Ha OLEHKY
"xopomo"; 25-30 GayIoB - CTYACHT PacKpbll OCHOBHBIE BOIPOCH U
3aJlaHus OUJIeTa Ha OLCHKY "OTIHYHO".
9. |WunuBunyanbHBIC 3a1aHUS, 10 CTyoeHT NOpeaocTaBusl JOKIAA-MPE3CHTALMIO IO TMPErnoaaBacMon
C TIOMOIIHI0 KOTOPBIX JUCTIUTLTIHE
MOXHO HaOpaTb
JIOTIOJTHUTEINILHBIC OaJlThl Ha
JK3aMEHE
10. HUroro 3a cemectp 100
8 cemecTp
*  TeKylui KOHTpoib — 50 6aysioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpemuasibHbIe Oauibl — 20 6amioB
* OTBeT Ha ’Kk3aMeHe: He Oonee 30 6amioB
Pacripenenenne 6aioB 1mo 3aJaHusIM:
No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHITUS U OIIEHKHU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl
1. Hcrounuku | Cobeceno 5 CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
MIPaBOBOTO BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
PETYINPOBAHUS 0OCTOSITEILHOTO BBHISIBICHUS WX 3HAHUI 1O ONpeAesIeHHOMY pa3/ieny,
yCIIyT oTeneit TeMe, mpolieMe U T.1I.
Ompoc 10 5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OMMOOK 1 HeJOYETOB.
4 Oamma — CTYOEHT MPaBWIBHO BBINOJHWI HE MEHEE IOJIOBHUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
3 0ajyura — CTYIEHT IPABMWIBHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
2 Gamra — CTYIEHT MpPaBHJIBHO BBIOMHWI He Oonee 25% paboTsl,
JOITYCTHIT HECKOJIBKO HEJIOYETOB
1 Gamm — cTy#eHT MpaBWJIBHO BHIMONHWI He Oomee 25% paboThl,
noryctui 6onee 3 TpyOBIX OMMOOK
2. |Mpemocranenu | Ompoc 5 YCTHBIIT  OMpPOC MOXET TPUMEHITBCS B  Pa3lUYHBIX (opMax:
€ yCIyrH (poHTANBHBIN, WHIWBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
MUTAHUS Ka4eCcTBa YCTHOTO OTBETA MOJICHKAIIETO OIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha




TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoiaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craButcd npu BemmoiaHeHnn 0% - 14%
Cobecerno 5 5 06auIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEOUETOB.
BaHHE 4 Qamnma — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIIMOOK, WK He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyOBIX omOoK
KaugectBom | Cobeceno 5 CobecenoBanune TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
0e30macHOCTh BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
IUTAHUA. OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
TeMe, mpodIeMe H T.II.
Ompoc 10 5 0ayuI0B — CTYZIEHT BHITIOTHUI paboTy 0e3 OMMOOK 1 HeOYETOB.
4 Oanna — CTYIEHT IIPAaBUJIbHO BBIIOJHWI HE MEHEE I0JIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMOKU U TPEX HEN0YETOB, WIM IIPU OTCYTCTBHU OLIMOOK, HO NpH
HaJIMYUU YETBIPEX-IIATH HEOYETOB.
3 0ajyura — CTYIEHT IPABMWIBHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOICTHJI HECKOJIBKO HEJ0UETOB.
2 Gamra — CTYIEHT MpPaBHJIBHO BBITOMHWI He Oonee 25% paboTsl,
JIOIyCTHJI HECKOJIBKO HEZ0UETOB
1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
noryctui 6onee 3 TpyObIX OMMOOK
[IpuBnedenue Omnpoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
KIJIMEHTOB (poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJIB30BaHHBIX IIPUEMOB U CIIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
TecTupon 10 10-9» craButca npu Bemmonaaernu 85% - 100% Tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
i cpe3) «4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.

«2-1» craBurca nipu Bemoiaaernu 0% - 14%




Cobeceno
BaHUE

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyObIX OMIHO0OK
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5. IIpeMuansHbIC OaITHI

20

- nyOnuKamMs CTarbd IO TEMAaTHKEe HW3y4aeMO# JUCIMIUIMHBI B
MaTepuanax BCEPOCCHUHCKONW HWIIM MEXIyHapOIHOW KOH(pepeHiuu /
ypHaute u3 nepeunss BAK — 15/20

6. OTBeT Ha DK3aMEHE

30

10-17 GammoB - CTYIEHT PAacKphLI OCHOBHBIC BOIPOCHI W 3aJlaHUSA
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- crymeHT
pacKpblll OCHOBHBIC BOTPOCHI W 3aJlaHWs Owiera Ha OICHKY
"xopomo"; 25-30 6amIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnjIeTa Ha OIEeHKY "OTIIHIHO".

7. |HauBuAyalibHbIC 3aJ]aHNS,
C TIOMOTITHIO0 KOTOPBIX
MOXKHO HaOparhb
JIOIOJIHUTEIbLHBIE OBl Ha
JK3aMEHEe

10

CTyIeHT TpemoCTaBWI JOKIAN-TIPE3CHTAMIO I10 TIPETIOIaBacMOM
IUCLIUILINHE

8. Hroro 3a cemectp

100

HrtoroBass omeHka mo »9k3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN
yeThlpexOauibHOM  mikane. IlepeBon
TPaAULIMOHHYIO YEThIPEXOaUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6amapHOM  PEUTHHTOBOW OIIEHKH 10 JUCIUIUIMHE B

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6annoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

Pacnipenenenne 6amioB mo KypcoBoi padore:

* TpeACTaBICHHUE COoNepKaTeIbHOM yacTu — He Gosee 55 Oamos,
* odopmienne u nHGOPMAITMOHHOE COMIPOBOXKAEHUE — HE Ooee 20 GaioB,

3alUTa KypcoBOi paboTsl — He Oonee 25 OaoB.

Pacnpenenenue 6amioB no BugaM yueOHON paOOTH M METOAMKA HAYMCICHUS OaJlIOB!

Ne Bun yuedHoii padoThI

Max.
K0J1-BO
0aJ1J10B

MeToauka HAaYHCJIeHUs 0aJLJI0B




[IpencraBnenue
coliep>KaTeIbHOM YacTu

55

41-55 GamnoB — comepxaHue pabOTHl COOTBETCTBYET BBIOpAaHHOMY
HalpaBJIeHUIO TOATOTOBKH/CIICUATBLHOCTH U TeMe paboThl, pabora
aKTyalbHa, BBIMOJHEHAa CaMOCTOSTENBHO, MMEET TBOPUYECKUH
XapakTep, OTJIMYaeTcs ONpEACJICHHOW  HOBU3HOW;  IpOBENEH
OOCTOSITENbHBI aHAJM3 CTEMEeHH TEOPETUYECKOTO MCCIeIOBAHMS
MpoOIeMBbl, Pa3IMYHbIX MOAXOAOB K €€ PEIICHHIO, MTOKa3aHO 3HAHHE
WHPOPMAIIMOHHON (IIpH HEOOXOOUMOCTH — HOPMAaTUBHOH) O0a3bl,
WCTIOJIb30BaHbl aKTyalbHbIE JaHHBIE; MPOOJIeMa PacKphITa ITyOOKO U
BCECTOPOHHE, Marepuan H3JIOKEH JIOTUYHO, TEOPETHUYECKHE
MOJOKEHUsI ~ OPTaHWYHO  CONPSDKEHBI € MPAaKTUKOH,  JaHBI
MPaKTUYECKHE PEKOMEHIAINHY, BBITCKAIOIIUE U3 aHAIN3a MPOOIEMBI;
NpoBeNeH  KOJMMYECTBCHHBIM  aHamM3  MpoOJeMbl,  KOTOPBIA
MOATBEP)KAAET BBIBOABI  aBTOpa, MUIIOCTPUPYET — aKTyaJbHYIO
CUTYyalluIo, TIPUBENICHBI TaONUIBI CpaBHEHUH, rpaduKu, AUarpamMMel,
¢dopMynbl, TOKa3bIBAIOIIME yMEHHE aBropa  (OpMaIn30BaTh
Ppe3yJIbTaThl NCCICOBAHMS;

21-40 OamnoB — coaepkaHHE pabOTBI B LEJIOM COOTBETCTBYET
BBIOpaHHOW TeMe, CTPYKTypa IJIaHa JIOTUYHA W NPOIMOPLHOHAIBHA;
000OCHOBAaHHE AaKTyaJbHOCTH TEMBI MOAKPEIUIACTCS.  aHaJIH30M
CTEIIEHH TEOPETHYECKOTO HCCIICAOBAHUS MPOOIEMBI; OCHOBHBIC
MOJIOKEHHsI Pa0OTBHl PACKPHITHI Ha JOCTAaTOYHOM TEOPETHUYECKOM U
METONOJIOTHYECKOM ~ YpOBHE, Oomblas dYacTh TEOPETUUYECKUX
MOJIOKEHUH CONpPsDKEHA C MPAKTHKOW; MPAaKTUYECKHE PEKOMEHAAINH
00OCHOBaHBI; BBIBOABI MO paboTe colepKaTeNbHBl U B LEJIOM
COOTBETCTBYIOT IIOCTABICHHBIM 3a/1a4aM;

1-20 OammoB — WMEET MECTO ONpEACIECHHOC HECOOTBETCTBUE
cofiepxkaHusi pabOTHl 3asBICHHON TeMe; HccieayeMas mpobiema B
OCHOBHOM pAaCKpbITa, HO HE OTJIMYAETCS HOBU3HOW, TEOPETUUYECKOM
[IyOMHOH W apryMEHTHPOBAHHOCTHIO; BBISBICHBI HEIOYCTHI B
METOJIOJIOTHUECKUX XapaKTEPUCTUKAX KYPCOBOTO UCCICAOBAHUS;, €CTh
HapylleHUsl JIOTUKUA HU3JIOKEHUs MaTepuaia, MOCTaBICHHBIC 3aJadu
PEIICHBI HE TIOTHOCTHIO; TEOPETUICCKIE MOJIOKCHHS C1a00 CBSI3aHBI C
MPAaKTHKOM, TPAKTUYECKHE PEKOMEHIAMUA HOCAT (HOPMaIbHBIH
0e3/10Ka3aTeNIbHBIN XapaKTep
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Odopmnenue u
MHPOPMALIIOHHOE
COIIPOBOXKIICHHE

20

16-20 OGamioB — WIMPOKO IMpeAcTaBieHa OubnaHorpadus mo Teme
paboThl, B TOM YHCIE M 3apyOCKHbIC HMCTOUHHKH, MPUIOKEHHS K
paboTe WILTIOCTPUPYIOT AOCTHXKCHUS aBTOpPa M TMOAKPEIUIIIOT €ro
BBIBOABL, OdopmiieHHE  Pa0OTBl  MONHOCTBIO  COOTBETCTBYET
TpeOOBaHUAM, IPEABSIBIIEMBIM K KyPCOBOMY MCCIICIOBAHUIO;

8-15 OamnoB — NPWIOKEHHS, HCIOIB3YEMBIE B HCCICIOBAHUH,
COCTaBJICHBl TPaMOTHO, IPOCIEKHUBACTCS CBS3b C MOJOKESHUSIMH
KypCOBO#l pabOThI; CIIMCOK HCIOIB30BAaHHOM JUTEPaTypbl COCTABJICH,
cienyst 'OCTy, u B 1ocTaTOYHON Mepe COOTBETCTBYET TeMe paboThl;
UMEIOTCS ~ OTHENbHBIE HETOYHOCTH B  OQOpPMIICHHM  paboTHI
(OTCYTCTBYeT 4YacThb CCBUIOK Ha HCIIONb3yeMble HCTOYHHMKH, €CTh
OT/CJIbHBIE CTUIMCTHYECKUE, TpaMMaTHieckue u opdorpaduueckue
OIITUOKM);

1-7 6amnoB — B paboTe HE MOJHOCTHIO HCITOJIB30BaHA HEOOXOmMMMast
IUISL PACKPBITHS TEMBl HAay4Has JIUTEpaTrypa, MHOOPMAIIMOHHBIC 0a3bl
JMAHHBIX, a TaK)Ke MaTepHalbl MCCICAOBAHHM, OMOIHOTpadudeCKumil
CIHMCOK 0(OPMIICH HEBEPHO; COEPKaHUE IPUIIOKEHUN HE OTpa)aer
pelieHus  IOCTABJICHHBIX 3afad  (OTCYTCTBYIOT — HEOOXOIMMBIE
IPUIOKEHUs);  MMEIOTCS ~ MHOIOYHUCICHHbIE  HETOYHOCTH B
odopMIIeHUHN pabOTHI




3. |3ammra KypcoBoi paboTHI

25

19-25 GamioB — 3amUTa OTIMYAETCS MOJHOTOH PACKpPBITUS TEMBI U
MIPEJCTaBICHUS MOMYyYEHHBIX PE3yJAbTaTOB; CTYACHT NEMOHCTPHUPYET
YBEPEHHOCTh W YOEAWTENLHOCTh MaHEphl BBICTYIUICHHUS; CTUIb M
IPaMOTHOCTb PE€YM  COOTBETCTBYIOT KyJAbType MpEICTaBICHUSA
pEe3yAbTaTOB HAYYHOI'O HMCCIENOBaHMS; OTBETHl Ha JONOIHUTEIbHBIC
BOIPOCHI XapaKTEPU3YIOTCS KPaTKOCTBIO U apTyMEHTHUPOBAHHOCTHIO;

10-18 GammoB — CTPYKTypa W PEMIAMEHT BBICTYIUICHHS B IIEJIOM
COOJIONICHBI; 3aIUTa COMPOBOXKIAAETCS TPAMMATUICCKH TPABUIILHOM,
SMOIMOHAIILHON PEeYbi0; CTYJICHT MOICPKUBACT XOPOIINH KOHTAKT C
ayJIUTOpPHEN; 0TMEYaeTCsl TBOPUCCKHIA MOJXOJ B TIOATOTOBKE OOBEKTOB
HATNISIIHOCTH TPE3CHTAINH, JIOTIOHUTENBHBIE BOMPOCH! BBI3HIBAIOT
HEKOTOPBIC 3aTPYINHEHHUS;

1-9 G6amnoB — CTYACHT ACMOHCTPUPYCT HECBBICOKOC KAYCCTBO YCTHOTI'O
AOKJIaga; OOCTYIMHOCTb U 06p33HOCTB MMpeACTaBJICHUA HpOZ{CJ’IaHHOﬁ
pa6OTLI 1 IMOJYUYCHHBIX PE3YJILTATOB BbI3LIBACT BOIIPOCHI; OTMCUACTCA
YaCTUYHOC HCCOOTBCTCTBHUC IPE3CHTAIMU COACPIKAHUIO KYpPCOBOT'O
HUCCICOOBaHUA, ;[1/13211711{ BPI3yaJ'ILHOfI HUHTCPIIpETAlN Hpe):[CTaBJ'IeHHOfI
pa6OTLI 3aTpyAHACT €€ BOCIPUATUC
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HUTOIO:

100

HroroBast omeHka mo KypcoBoil pabore BbicTaBisiercs B 100-OaqmpHON IIKajge W B TPaJAUIMOHHOMN

YeThIpEX0a/UIbHON  IIKAJIe.

[TepeBon

100-6amapHOM  PEUTHHTOBOM OIEHKH 10 JUCIUIUIMHE B

TPAAULIMOHHYIO YEThIPEXOaUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Boino/iHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. CoBpeMeHHbIE TEHJICHIIMN Pa3BUTUS UHIYCTPHUH TyprU3Ma
1 OxapakrepusyiiTe COBpEMEHHbIE TEHICHIIMH Pa3BUTUS HHIYCTpUH Typu3Ma B Poccuu u 3a pydexom

Tema 2. Cieun¢uka opraHu3auy TypOHepaTopcKoi U TypareHTCKOM AesTeIbHOCTH

1 Onpenenure cienupuKy OpraHU3aIMK TYPUCTCKON JIesATeTbHOCTH B Poccun.

Tewma 3. TexHoOTUs MPOU3BOICTBA TYPUCTCKOTO MPOTYKTA

1 Oxapakrepusyiite (pakTOpHI M CPEACTBA NPOU3BOACTBA HALIMOHAILHOTO TYPUCTCKOTO MPOIYKTA.

Tewma 4. Pazpabotka mporpamm o0CTy>KHUBaHUS

1 PazpaboraiiTe mporpammy 0OCITYKHBaHUS SKOJIOTHYECKOTO Typa.

Tema 5. MeTtoauka moAroTOBKM M IPOBEACHUS SKCKYPCUU

1 PaccMOTpuUTE TEXHOIOIHIO IOATOTOBKY AKCKYPCHOHHOIO Typa IIPU OpraHU3allii BHYTPEHHETO

TypH3Ma.



Tema 6. TexHOI0TUS B3aUMOJIEHCTBUS Typolieparopa ¢ MOCTaBIIMKaMHU yCIyT
1 OxapakrepusyiiTe 0T€UeCTBEHHYIO MaTepUaIbHO-TEXHUYECKYIO 0a3y TPaHCIOPTHBIX CPEACTB.

Tema 7. OcoOGeHHOCTH TTPOBUIKEHHUS TYPOB
1 PaccMoTpuTE TEXHOJIOTHIO JOCTABKH TYPIPOAYKTA K MOTPEOUTEIIO.

Tema 9. TexHOMOTUM U TEXHOJOTUYECKUH MpOLIECC
1. JlaiiTe onpeneneHre NOHATHIO Ka4eCTBa TYPUCTCKOTO MPOAYKTa
2. [lepeuncnure cocTaBHbIC KOMIIOHEHTHI KQYECTBA TYPUCTCKOTO MPOAYKTa (00s3aTENbHBIE H
PEKOMEHIyEMBIE).
3. HazoBuTe (pakTopsl KauecTBa TYPUCTCKOTO MPOIYKTA.
4. Kak Ka4eCTBO TYPUCTCKHUX YCIYT BIUSAET HA MPUBJIEKATEIbHOCTh TYPUCTCKOM A€CTUHAIIUN?
5. Oxapakrepusyite GOpMBI U METOIBI KOHTPOJIS 32 KAYECTBOM OOCTYKUBaHHS BO BHYTPEHHEM TypH3ME.

Tema 10. TexHoMOrHMYECKNE CUCTEMBI: TIOHATHE, CTPYKTYpa U Kiaccu(uKaIus

OCHOBBI OpraHu3aIuy 00CITY)KHBaHUS MMOTpeduTeNel. XapakTeprucTHKa BUIOB YCIYT U GopM
oOcmyxuBaHus orpeduTenst. OpraHu3anus IpOrU3BOJACTBEHHON HH(PACTPYKTYPHI IPEANPUITHIA cHEphl U
ee cocTaB. YIIyOJIeHHOE N3yUeHHE MaTepHaJioB M0 (HOPMUPOBAHUIO TEXHOJIOTHUYECKOTO MPOoIecca,
OKa3bIBaeMbIX ycayr.I[IoHATHE 1 MTOoKa3aTenn KauecTBa yCIyT U MpoayKiuu. @akTopsl, GopMupyromme
KaueCTBO yCIYT M MPOMYKIMH. 3a7a49u U (POPMBI OpraHU3aIMN KOHTPOJIS KA4eCTBA YCIYT U POy KITHH.

Tema 11. TexHonorust pecTopaHHOTO CepBHCca
Knaccudukanus npeanpusituii odmecTBenHoro nutanus. Konnenuu pectopannoro 6msneca. Konnenmus
cereBoro pecropana.KoHmenmu AesTeNbHOCTH MPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
(dhopma oOCITyKUBaHUS MTOTPeOUTENEH.
AHann3 HOPMATHUBHEIX JOKYMEHTOB 10 Oe3onmacHocTH ycuyr: O0mue TpeOoBaHusl, MPeIbsIBIsIEMbIC K
MPEIIPHUITUSIM OOIIECTBEHHOTO MUTAHUS. YIITyOJICHHOE H3YYCHHE MaTePUaIOB TEMBI.

Tema 13. CepBuCHBIE TEXHOJIOTHH MPOBEJICHUS TPUEMOB U OAHKETOB
Curyanus 1: CocTaBuTh IJIaH-MEHIO JIJIS O0IIEOCTYTHOU cTOI0BOM Ha 200 MECT B 3UMHUI MEpHO].
Curyarus 2: Bel pabotaeTe 3aBeyrONIUM IPOU3BOICTBOM 001Ie0CcTymTHOTO Kade. Pexxum paboTsr kade ¢ 8
10 20 gacos. [Ipennpusarue paboTaeT ¢ BEIXOIHBIM JHEM.
[Ipennoxxure MEeHIO A1 TaHHOTO 3aBeneHus. Onpenenure ero Buj. OObSICHUTE BBIOOD.
Cutyamus 3: Bel paboraere 3aBeAylOIIMM MPOU3BOJCTBOM CTOJIOBOM NPH METaJUTyprHYECKOM 3aBOJIE.
KonmnuectBo mnuraronuxcss coctaBiger 500 uyen. B geHb. CocTaBbTre IUIAH-MEHIO JIByX BapHAaHTOB
KOMIUIEKCHBIX 00€Z0B Ha JICTHUN MEpPUOJ, €CIUKOIMYECTBO OO, pealn30BaHHBIX MO MEPBOMY BapUaHTy
KOMITIIEKca, cocTaBuT 60 % olriero komuvecTna 0o, a mo Bropomy Bapuanty —40 %.
Cutyanus 4: Bel paGoraere 3aBeyIOUIMM MPOU3BOJCTBOM CTOJIOBOW MPHU BBICIIEM Y4eOHOM 3aBEICHHH.
KonnuectBo exemHeBHO nuTaromuxcs cocraBiaster 700 denoBek, 3 HuX 300 YeIoBEK IHTAIOTCI IO
KoMIuIeKCHOMY MeHIo 1 400 -1io MeHI0 co ¢cBOOOTHBIM BhIOOpOM Omron. CocTaBbTe /1Ba BHA IJIaHA-MEHIO
Ha 3UMHHUI NIEPUOI.
Curyauus 5: CocraBpTe MEHIO: -AJs pecTopaHa Ikareropum Ha OCEHHMM MEpUOJ, €CIH IO
ACCOPTUMEHTHOMY MHUHUMYMY IPEIyCMOTPEHO: XOJOAHBIX OO M 3aKycoK —10 HauMEHOBaHMH, TOPSUUX
3aKyCOK —2, CYTOB —4, BTOPBIX Topstuux Omron —11, cnagkux Omron —4, TOPSYUX U XOJOAHBIX HATUTKOB 110 2
HAaUMEHOBAHUA, KOHAMTEPCKUX U3ICIUNA —5 HAUMEHOBAaHUM.-TIPEAJIOKUTE BO3MOXHBIE BHUJABI MEHIO,
KOTOpbIE MOTYT OBITh MPEIyCMOTPEHBI HAa JAHHOM TPEANPUATHU U OIUIIUTE WX OTIHYUTEIHHBIE
0COOEHHOCTU-YKaXXHUTE TPeOOBaHUS K IMOJTOTOBKE IMEpcoHasa, paboTaromero B 3aie, IpU ero padbore c
MEHIO-TIPEJUIOKUTE BapUaHThl O(QOPMIIEHUS MEHIO KaK OJHOTO M3 OCHOBHBIX PEKJIAMHBIX CPEICTB B
PECTOPAHHOMN MTPAKTHUKE.
Curyanus 6:Bbl oTKpbIBaeTe mANUIBIYHYI0 Ha 50 MecT, B KOTOPOI1 10 IITaTy IpeLyCMOTPEHO 4 noBapa:
-OxapakTtepusyiTe mpolecc pa3padoTKi aCCOPTUMEHTHON CTPATeTHUH ISl JAHHOTO 3aBEICHHUS.
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-Ilepeuricnure [OKYMEHTBI, Ha OCHOBE KOTOPHIX MpPEANPUSATHE HMMEET NPaBO CTPOUTH CBOIO
ACCOPTUMEHTHYIO MOJIUTHKY.

-IIpennoxxure acCOPTUMEHT Il JAHHOTO MPEATPHUSITHS.

-CocTaBbTe U MIPE3eHTYHTE MEHIO ¢ 000CHOBAHMEM MIMPOTHI, TNTyOHHBI, HACBIIIEHHOCTH U TAPMOHUYHOCTH.
-OmnpenenuTe CKOJIBKO HEOOXOAUMO PUOOPECTH 3aKyCOUHBIX, MUPOKKOBBIX, MEJIKUX M IITYOOKHUX CTOJOBBIX
TapesioK, CAHCIEIOACKIbl JJIS IMOBAPOB, MCXOJS W3 HOPM OCHAIECHHS M CPOKOB HOCKM CaHUTapHOU
OZIEAKIBL.

Tema 14. CoBpeMeHHBIE CEPBUCHBIE TEXHOJIOTUU IIPEJOCTABIEHUS CIOPTUBHO-0310POBUTENBHBIX YCIIYT
1 Knaccuduxanust KypopToB 10 METOZIaM O3J0POBIICHUS U JieueHUs. POpMHUpOBaHUEPhIHKA PEKPEAIIHOHHBIX
yeayr notpebutens.2CerMeHTaIus KypopTHoro peiHka B Poccun: kypoptabie armomepannn KMB,
Coun,Antaii u 1p. 30praauzanusi CaHaATOPHO-KypopTHOTO Aena B Poccun. Tumsl KypopToB.
Kmmanueckuecanaropun. Kypoprasie orenu. Canaropun. [Ipodunakropun. baser otnpixa.4VHIyCcTpHs
OpPraHU30BaHHOTO JCTCKOTO O03A0POBUTEIHHOTO OT/ABIXa. SHopMaTnBHO-3aKkoHOMaTENbHAS Oa3a PO B
OpraHM3ali CAHATOPHO-KYpOTHOTO Aena BPoccuu.6l ocynapcTBeHHOE peryiaupoBaHue rOCTUHUYHOM
NeSITeIbHOCTH U JEATEIbHOCTUAPYTUX CPeNICTB pa3MeliieHus. 7Habop 0310pOBUTENBHBIX YCIYT B
3aBUCUMOCTH OT KJ1acca oTelisd.8O310pOBUTENBHBIN CEPBUC B TOAMOCKOBHBIX SPA oTensix u
napk-oresnax.903nopoBurtenbHbIi cepBuc Ha KaBkasckuit Mun Bogax 100310pOBUTEIBHBIN CEPBUC HA
Kypoprax Kpacnogapckoro kpasi.1 10310poBUTENbHBIN CEPBUC B CPETHEN MOTIOCE
Poccun.120300poBuTenbsHbIN cepBUC Ha Yenickux Kypoprtax.130310poBUTENBbHBIN cepBUC HA MepTBOM
Mope. 140310poBUTENBHBIN CepBUC HA KypopTax TyHuca

Tema 16. buzHec-npoueccsl B Typusme
1 TloctpoiiTe nepeBo pabOT AJisE KOHKPETHOTO TYPUCTCKOTO MPEATPUSITHS.

Tema 17. MonenupoBaHue OU3HEC-TIPOLIECCOB B TYPU3ME
1 Chopmynupyiite mepedeHpb TUMOBBIX OM3HEC-TPOIIECCOB HA IPUMEPE TYPUCTCKOU (PHPMBI.

Tema 18. AHanu3 u KITI0YEBBIC MTOKA3aTeIM OU3HEC-TIPOIIECCOB B TYPU3ME
1 Ompenenunure KpuTUdecKnue (HakTOphI ycriexa KOHKPETHOM TYPUCTCKON OpraHHU3aIIHH.

Tema 20. [Ipumenenne nHGOPMAITMOHHBIX TEXHOJIOTHHA U ONTHMHU3ALUS TOKYMEHTOO00pOTa

1 CocraBbTe NpUMEpHYIO cxeMy 0a3bl JaHHBIX O KJIIMEHTaX Typ(OUPMbI, IPUTOAHYIO AJIs
JIOJITOBPEMEHHOW Pa3HOIIIIAHOBOM paOOTHI.

Tema 21. IMupkeonorust TypuCTCKOTO OU3Heca

1 IpoananuzupyiiTe KOHKYpEHTOCTIOCOOHOCTh M OLEHUTE UMUK IBYX TYPPHUPM, 3aHUMAIOIITIX
MPUMEPHO PaBHOE IMOJIOKEHUE HA PHIHKE TYPUCTCKUX YCIYT FOPOAA.

Tema 22. OCHOBHBIE HAIIPABJICHUS Pean3alliyd TYPUCTCKOTO MPOAYKTa C yYETOM COBPEMEHHBIX
MOTPEOUTENTHCKUX MPEATIOUTEHUIN
OxapakTrepusyiTe KyJIbTypHO-UCTOPUUYECKHE MECTA CBOETO PETUOHA C MO3UIUU PUBIICKATEIbHOCTH ISl
IMMO3HABATCIILHOI'O TypU3Ma.

Tema 23. BBeneHre B TEXHOJIOTHIO TOCTUHUYHOTO CEPBUCA
Curyanus 1

Ha 0Oa3y otnpixa «Jla3zypusiii Oeper» mpuObuia cemeilHas mapa mo Typuctuyeckodl myteBke. C coOoi
3a00TIMBBIE X03s€Ba B3sUIM cobaky. Ha pykax y ee BmajenblieB ObUTM BCE JOKYMEHTHI (TacmopT M
BEeTepUHApHas KapTa C yKa3aHHEM BCEX BBIMOJHEHHBIX MPHBHBOK), OJHAKO aIMHHHUCTPATOP OTKa3al B
MOCENICHUH, U ceMeiiHas nmapa Obuia BBIHYK/I€HA IIOKUHYTh 0a3y OTIbIXa.
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3aoanue
1.Ilosicnume Oeticmausi AOMUHUCMPAMOPA 8 COOMEEMCMEUU C €20 OONHCHOCIHBIMU UHCIPYKYUSMU.

2.0xapaxmepuyyimu cpeocmed pasmeujeHusi ¢ BO3MONCHbIM HNOCELeHUeM 20CMS C JHCUBOMHBIM, HNO
CeOVIOUUM KAACCUDUKAYUIM:

- MeCmo pacnonodiceHust

- yposeHb

- accopmumenm

- CMoUMOocms yciye

- YeHOBasl NOTUMUKA HA CPEOCMEa PA3MeueHUs.

3.Coenavime ananuz Kuaccuuxayuu Ccpeocme pasmewjeHusi No HAZHAYeHUr). KOJLIeKMugHvle U
UHOUBUOY ATIbHBLE CPEOCMBA PAMEUeHUL.

Curtyanus 2

B orens «Tpuymd» obparuicsa r —1 Xanud anp Apabd (Typok), MOKUHYBIIUN €ro 2 JHS Ha3al, ¢ MPOCh0oit
BEPHYTh €My MAaIlKy C OYeHb BOXKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/e 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTIMACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crap1as ropHUYHasA, TPUHUMABIIasi HOMEpP B IeHb Bble3a I — Ha Xanud anb Apaba, HaXoauiIach B OTryIe,
U CBA3AThCS C HEM HE MPEIACTABIAIOCH BOZMOKHBIM.

3aoanue

1.Ilpeonooicume 603MOJCHBILL 8bIXOO U3 OAHHOU CUMYAYUU C HOJLONCUMETbHBIM Pe3YIbmamom 6 Nolb3y
KIUeHma.

2.Kaxo6 nopsiook 0eticmeutl NepCcoHaIa 20CMUHUYbL C 8eUWaMil, 3a0bIMbIMU KIUSHMAMU 6 20CmuHuye?
3.Kaxum obpazom npoucxooum uoenmuguxayust 3a061mulx gewell u nepeoaua ux e1adeivyy?

Curyanus 3

Cempss u3 6 uenoBeKk BbIOpania JAJsl CBOErO OTJAbIXa KYPOPTHYIO TOCTHHHIYY «MOpCKoil paii».
JlexXypHBIN aIMUHUCTPATOP NPEUIOKUIIA UM pa3MelieHre 4 — X 4eJI0BEK B HOMEPE Ha BTOPOM 3Taxe, a 2—
X Ha — HIECTOM dTaxke. Uepe3 HeKOTopoe BpeMsi OHU BHOBb OOPATHIINCH B CIIyX Oy IpremMa U pa3MeleHus, T.
K. IPO’KMBAHKE Ha Pa3HBIX ATa)KaX BbI3BAJIO HEKOTOPOE HEYAOOCTBO B OOLICHUN YJICHOB CEMbH.

3aoanue

1. /latime xapaxmepucmuxy:

@) COBDEMEHHBIM MEeMOOaM YNPABLeHUs. PATUYHBIMU ONEPAYUOHHBIMU NPOYECCAMU 8 20CMUHUYE,
0) knaccugurayuu HomepHo2o hoHOa 20CMUHUYBL U NPEOTIOHCUMNb BAPUAHMBL PASMEUEHUSL CEMbUL;

2.Ilpoananusupyiime onepayuoHHblil NPOYecc pasmewerus 2ocmeti U 30H 00CIYIHCUBAHUSA 8 CyHcOe npuema
u pazmeuyeHus.

Curyauus 4

[TpodeccroHaNbHBINA YIPABISIONNN TOCTHHUYHBIM MTPEIIPUSTHEM, OCYIICCTBISIET YIPaBICHUE POIIECCOM
npreMa, pasMelIeHusT W OOCIy)KWBaHHS TrocTed. Ero I0DKHOCTHBIE O0O0S3aHHOCTH PETYIHPYIOTCS
TpeboBaHUSIMHU K MPOGECCHOHATTLHOMY YPOBHIO.

3adanue
1.Ilepeuucnume ghynxyuu cuysxcovl npuema u pazmeujeHusl.
2.Oxapakmepu3zyiime OONIHCHOCTb «KOHCbEPHCA» NO CLeOVIOUUM KAMe2OPUSIM.:



- Has3HAYeHue Ha OONIHCHOCHb
- ocobennocmu I’lpO(péCCuOH(lJZbelx Kauyecme
- UCnoJjiHumenbCcKue d)yHKI/ﬂ/lI/l U 8UObL yciye, oKasbleaemblx Kiuenmam 2oCmuHuybl.

Curyanus 5

loctunnunbiit komieke «[IpuBeTauBBI Oeper» OCyIIEeCTBISET CBOIO JIEATENbHOCTh B TPEX OCHOBHBIX
HaIlpaBJICHUAX: MPEJOCTABICHUE YCIYl BPEMEHHOIO MPOKHWBAHMS, OKa3aHUE O310POBHUTEIIBHBIX H
Je4eOHBIX METUIIUHCKUX YCIIYT, YCIYTH OOIIECTBEHHOTO MUTAHMUS.

Jlnisi Ka4yeCTBEHHOTO OOCTYXKMBAaHUS TOTPEOUTENIE M OCYIIECTBIECHUS OCHOBHBIX XO3SHCTBEHHBIX
NPOIIECCOB TOCTHHUYHBIM KOMIUIEKC OCHAIIEH HEOOXOIUMBIM COBPEMEHHBIM OOOpYIOBaHHEM H
XO3SIICTBEHHBIM MHBEHTAPEM.

CoxpaHHOCTh MaTe€pUaJbHBIX IIEHHOCTEH, a TaKXe OHKCIEpPTH3a HX OSKCIUTyaTallMOHHOIO COCTOSTHUS
o0ecreurnBaeTcs HHBEHTapHU3aluei.

3aoanue

1.Hazosume HeobXxooumvle pecypcvl 01 NpedoCmasieHusi J1e4yeOHO - 0300POSUMENbHLIX MeOUYUHCKUX
Yeaye, yUUmsleds, Ymo 6 OpeaHu3ayuu npoyecca 60avuioe 6HUMAanue YOensemcs UCHONb308aAHUI) NPUPOOHO
— J1e4eOHbIX (PaKmopos pecuoHaAIbHO20 KOMNOHEHMA.

2.Cpoxu npogedeHuss UHBEHMAPU3AYUU MAMePUAIbHbIX YEHHOCMelU; pe3yIbmamyvl UHEEHMAPU3AYUuu U
NOpsIOOK 803MeujeHUsi Hedocmayu?

3.Cmanoapmul ynpaenenus nepCoHaiom 0 0AHHO020 NPeOnpUsimusl.

Cutyauus 6

CymiecTByeT MHEHHE, YTO NPUHUMAs pelIeHHe, KIMCHT HE CIeQyeT KaKo—ImOo cxeme, a JeiaeT
BBIOOp CITy4YaiHO.

3aoanue

1.060cnytime ponv ncuxono2uu ciyxcovl cepeuca 60 63auUMOOMHOUEHUSIX C NOMPEOUMENAMU 20CMUHUYHBLX
yenye.

2.0npedenume 6v160p U KlacCuurkayuio cpeocms pasmeweHusi 20CMUHUYH020 MUnd: no Mecmy
PACNONLONCEHUSL, YPOBHIO, ACCOPMUMEHNTY U CIOUMOCIU YCILYe2.

3.Ilepeuucnume npogheccuonanvHvle U auUUHbIe KAYeCMEa NEPCOHANA CIYHCObL Cepeucd, ux GIusHuUe Hd
pewerue nompebumens 6 6blO0pe CPeocmed PasmeueHus..

Curyanus 7

MapKeTUHIOBbIE HCCIIEOBAHUSA CHOCOOCTBYIOT YHPABICHHIO KaY€CTBOM YCIYI M YPOBHEM TOXOIHOCTH
TOCTUHUYHOTO Ipeanpuatusa. B 3Toil cutyaruu nepcrnekTUBHbIE PyKOBOIUTENN ONPEIENSIIOT Ha MEpBOE
MECTO POJIb YIIPABJISIOIIETO IO KAYECTRY.

3adanue

Paszvacnume:
1.cucmemy ynpaenenus kauecmeom yciye  20CIMuHuye
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2.Mecmo u ponb CayAHcObl YNpasusiioujeco no Kauyecmsy 8 OpeaHU3AYUOHHOU CMpPYKmype 20CMUHUYHOO
npeonpusmus
3.noHAMUE «KAYeCmB0 YCyey ¢ MOYKU 3peHUs NOmpeoumens.

Kontponbnas padora

Tema 22. OCHOBHBIE HAIIPABJICHUS Pean3alliyd TYPUCTCKOTO MPOAYKTa C yYETOM COBPEMEHHBIX
MOTPEOUTENHCKUX MPEATIOUTEHUN

1 PexpeallnoHHBIN TYpHU3M — ITOHATHE, PA3HOBUIHOCTH, criennduka.

2 JleueOHO-0310POBUTENBHBINA TYpU3M M KypOPTOJIOTHS, KaK €r0 COCTaBHAS YacTh.
3 «Dxonoruueckas Tpomna» Kak popMa TypoB JUIsl JeTel U IOHOIIECTBA.

4 deHoMEH poCTa CEIbCKOro Typr3Ma.

5 BosmoxHoctu Poccun B opraHusanuy CeJIbCKOro TypU3Ma.

6 Temarmueckue BUJIBI COOBITHITHOTO TypH3Ma.

7 OcobeHHOCTH COOBITHITHOTO TYpH3MA.

8 TloHsTHE W CYIIHOCTD, FOPUAMYECKAST K SKOHOMUYECKast TPUPOAA PO ECCHOHATEHO-ICITIOBOTO
(Hay4HOTO) TypHU3Ma.

9 IlpusHaku 1 0COOCHHOCTHU JEIOBOTO TypHU3Ma.
10 Buasl nenoBoro Typusma — BBICTaBOYHBIHN, KOHTpeccHblid, MICE
11 -uHgYCTpUS, UHCEHTUB-TYPHU3M.
12 Buabl colMaibHOTO TypU3Ma.
13 CoBpeMEHHOE COCTOSIHUE U MEPCTIIEKTUBBI Pa3BUTHS COLMAIBHOTO TypHU3Ma.
14 Pa3nooOpasue KylIbTypHOTO TypH3Ma.
15 ®opmbl 1 METOIBI OPTAHU3ALMHU KYJIBTYPHOTO TypH3Ma.
16 Opranusanus TypHUCTCKO-IKCKYPCHOHHOTO 00CITY>KUBaHHUSL.
17 Buapl peuruo3Horo ¥ NaJoOMHUYECKOTO TypU3Ma.
18 IlpaBoBo€ perynnpoBaHue NaJOMHUYECTBA U PETUTHO3HOIO TypU3Ma.

Omnpoc

Tema 1. CoBpeMeHHbIE TEHACHIIMU Pa3BUTHS UHIYCTPUH TypU3Ma
1 Ilepeuncnure GpakTOphl, CTUMYIUPYIONIUE Pa3BUTHE TypU3Ma.
2 TlosiBeHre HOBBIX TPEOOBAHUI CO CTOPOHBI MOTPEOUTENEH K KAY€CTBY TYPHCTCKOM MPOIYKTA.

3 OnumuTe MpoIecc BHEAPECHHS HOBIIECTB B JACATEIHLHOCTh IPOU3BOJICTBEHHBIX OTPACIICH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM.

Tema 2. Cieun¢uka opraHu3auy TyponepaTopcKoi U TypareHTCKOM AesITeIbHOCTH
1 OxapakTepusyite CyObeKThl U 00BEKTHI TYPUCTCKOM UHTyCTPHH.
2 Bunbl TypuCTCKUX NPEANPUATUI.
3 BrisiBute QyHKIIMU Typomneparopa U TyparcHTa.
4 OCHOBHBIE PA3INUUS MEX]Y TypOIEPATOPOM U TyPareHTOM.

Tema 3. TexHOJ0TUS MPOU3BOJCTBA TYPUCTCKOIO NMPOLYKTa
1 TloHsiTHE «TYPUCTCKUI IPOTYKT.
2 Ilepeuncnure XapakTepHbIE 0COOCHHOCTH TYPUCTCKUX YCIYT.
3 [Ipoananu3upyiite HaKTOPBI U CPEACTBA MPOU3BOJCTBA TYPHUCTCKOTO MPOAYKTA.
4 TpeOoBaHUs, PEIBABIAEMBIC K TYPUCTCKOMY IIPOIYKTY.
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Tema 4. Pa3paboTka mporpamMm oO0CTy>KHBaHHS
1 Ilporpamma oOCITyKUBaHUS.
2 Tlpomecc cocTtaBieHUs MPOTrpaMMBbl OOCTYKUBAHHUS.
3 TexHonoruveckas JOKyMEHTaIus Typa.
4 OrnurcaHue TEXHOJOTUYECKUX 0COOEHHOCTEH

Tema 5. MeToarka NOATOTOBKY U MTPOBEIACHUS SKCKYPCHUU
1 CyurHoCTh SKCKYpCHH.
2 Knaccudukamuu 3KCKypCHid.
3 KoHTpoOnbHBINA U MHAUBUYAJIBHBIN TEKCT IKCKYPCHUH.
4 «Iloprdenb 3KCKypcoBOIaY.
5 Iloka3 B 3KCKypcHH.
6 Meroauyeckue mprueMbl TOKa3a SKCKYpPCHOHHOTO OOBEKTA.
7 OcobeHHOCTH SKCKYPCHOHHOTO paccKasa.
8 DTanbl BeeHUS YKCKYPCHUI.

Tema 6. TexHoOrMsA B3aMMOJICUCTBUS TypoIniepaTopa ¢ MoCTaBIIUKaMU YCIyT
1 CoTpyaHu4ecTBO TyporiepaTopa 1 HHOCTPAHHBIX meet-KOMIaHUH.
2 ®opMBbI COTPYAHUYECTBA TYPOIEPATOPOB U 3apyOEKHBIX TOCTUHUYHBIX MPEATPUITHIA.
3 OcobeHHOCTH OpraHu3aly yCIyT MUTAHMS.
4 XapaKTepUCTUKH TPAHCIIOPTHBIX CPEICTB.

Tema 7. OcoOeHHOCTH NMPOJIBIXKEHUS TYPOB
1 ®opmbl TpoJaXKH TYPUCTCKOTO MPOTYKTA.
2 HampaneHusi TpOJABHKEHUS TYPUCTCKOTO MTPOIYKTa.
3 CrumynupoBaHue cObITA.
4 DneKTpOHHbIE MPOIAAKH.
5 PR-akuumn.

Tema 9. TexHOMOTUM U TEXHOJOTUYECKUH MPOLIECC

. O611ee MOHATHE CYTH TEXHOJIOTUU U TEXHOJIOTUYECKOTo MpoIiecca.

. Dransl GOPMUPOBAHUS TEXHOJIOTHUECKOTO MpoLecca.

. [ToHsiTHE W CTPYKTYypa MPOU3BOACTBEHHOTO MpOIIecca.

. Crienmanm3ainust ¥ KOOIIepUpOBaHUE KaK ()OPMbI OpraHU3aIlMK POU3BOICTBEHHOTO MIpoIiecca.
. CtpykTypa nporecca okazaHus yCIyT.

. Opranusanus mpou3BOACTBEHHOTO MPOIEecca U MPOIECca OKA3aHUs YCIyT.

. JKuzHeHHbI! TUKI TeXHOJIOTHH. [Ipon3BOACTBEHHBIN Mpoliecc. TEXHOIOrnUeCKHil poILiecc.

Tema 11. TexHOTOTHS PECTOPAHHOTO CEPBHUCA
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HopmarusHo-11paBoBasi JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy o0CITy>KHBaHUS TOCTEH B 3aie pecTopaHa. B3auMocBs3b 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakrepucTika MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeUa U pa3MeIIeHue rocTei; mpueM u ohopmiieHUE 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3anus mporecca o0CIy)KUBaHUs OTpedUTENEH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00eCIIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKas,
aHITUICKas, eBpOMelcKas U pycckas TeXxHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[TpaBuia U TEXHUKA MIPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HapaBICHUS NPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUH TPH Moj1aue OMrof, 3aKyCOK U
HanmuTKOB. CriocoOb! mpenokeHus Ot/ M HAITUTKOB 10 HOBBIM TEXHOJOTHSIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU 1 cTpeccaMu. Vcnonap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOMPOCAX YIPABICHUS U
pa3BUTHS [IEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO epcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 15. CounanbHO-MEAUIMHCKUE TEXHOIOTMHM UHIYCTPUU KPACOTHI

CoBpeMeHHast KOHIIETIIHS 0011eCTBEHHOTO 310poBhs. OnpezeneHue npoodaeMbl COLUATbHO-KYIbTYPHBIX
OCHOB 3710p0Bbs. OXpaHa 310pOBbs JIO/Iel — OCHOBHOE HalpaBeHHE 030POBUTEIHLHOTO CEPBHUCA.
CoBpeMeHHbIE TEXHOJIOTHH NMPOPHIAKTUKY 3a005IeBaHUN. YUpeKIeHHs J1eueOHO0-0310POBUTEIBHBIX
KoMIIeKcoB. CollaabHble TEXHOIOTUHU. TpaIuiinoHHbIE METOIbI 03710poBiieHuUs. Du3nuecke METo b
nedenns. urorepanus. Apomarepanus. CBeTonBeToBas Tepanus. MeToasl peduiekcoTepanuy U Maccaxa

Tema 16. buznec-nponeccsl B Typusme
1 Tlomxon k ynpaBjieHHIO B TypU3Me: UX MPEUMYILIECTBA U HEOCTATKH.
2 TlonsTHE OM3HEC-TIPOLIECCOB B TYpPHU3ME.
3 Knaccudukanmst Ou3HeC-mpoIeccoB.
4 XapakTepucTuKa OKpyKeHUsl OM3HeC-TpoIiecca.

Tema 17. MonenupoBaHue OU3HEC-TIPOILIECCOB B TYPU3ME
1 TlonsaTne «OM3HEC-MOACITUPOBAHUEY.
2 XapakTepucTuKa CiocOOOB ONMUCAHUS M MOJIEIHPOBAHUS OU3HEC-TIPOIIECCOB.
3 MonenupoBanusi OU3HEC-TIPOIIECCOB MPEATPHUATHS.
4 PexoMeHIAINH 110 OMKUCAaHUIO0 OU3HEC-TIPOIECCOB.

Tema 18. AHanu3 1 KITIOYEBbBIE TIOKA3aTeIN OU3HEC-TIPOIIECCOB B TYpU3ME
1 Bwi6op Ou3HEC-TIPOIIECCOB M1l ONMTHMH3AIIAH.
2 Martpulibl paHXHPOBaHUS OU3HEC-TIPOIIECCOB.
3 B0o3MOXXHOCTH TIPOBEICHUS U3MEHEHUH B OM3HEC-TIPOIIECCE.
4 Bp100p NpUOPUTETHBIX OM3HEC-TPOLIECCOB.

Tema 19. KitoueBble rpynibl METOOB ONITUMH3AIMKA OU3HEC-TIPOLIECCOB
1 Knaccudukammst METOAOB ONITUMH3AIMN OM3HEC MPOIECCOB.
2 ®opmanr30BaHHBIE YHUBEPCATLHO-MPUHITUIHAIBLHBIE METObI ONTUMH3AINH OU3HEC-TIPOIIECCOB.
3 Meroasl OeHUYMapKUHTA.
4 TexHONIOTUU paOOTHI B KOMAH/IE.

Tema 20. [Ipumenenne nHGOPMAITMOHHBIX TEXHOJIOTHHA U ONTUMHU3ALUS TOKYMEHTOO000pOTa
1 Ocnamenue opuca TypPUPMBbI CPEICTBAMH OPTTEXHUKH.
2 PexoMeHJAIMM IO CO3[AHUIO U CONPOBOXKICHHIO 0a3 JaHHBIX O KIUEHTaX M yCIyrax Typ(QpHUpMBbI.
3 HoBble nH(MOpPMAIIMOHHBIE TEXHOJIOTHH B TYPHU3ME.
4 TexHONOTHUS CO3JAaHUS caiiTa Typ(HUPMBL.



Tema 21. Umumkeonorust TypucTCKOro onsHeca
1 Umux TyphUpMBL.
2 TexHONOTHUs OIICHKA UMUK TYPHUPMBI.
3 OmeHka UMH]IKA IEPCOHATIA TYPHUPMBI.

Tema 22. OCHOBHBIE HAMPABICHUS PeATU3alA TYPUCTCKOTO MPOAYKTA C YYETOM COBPEMEHHBIX
MOTPEOUTENHCKUX MPEATIOUTEHUN

1 Bunel Typusma.

2 DKOJIOTUYECKUN TYPHU3M.

3 Jlerckuil Typu3M.

4 KynbTypHO-IIO3HABATEJIbHBIN TYypU3M.
5 Cenbckuii Typu3M.

Tema 24. Knaccudukaiys roCTHHUL U IPYTUX CPEICTB pa3MELCHUS

CrangapTHble KiacCUpUKAUU CPEACTB pa3MenieHus. KomnekTuBHbIe U HHIMBUYaJIbHBIE CPEJICTBA
pasmernienus. Knaccudukanus no pazmepy. Knaccudukanus no BujgaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jurenbHOCTH TpokuBanus. Kiaccupukanus no pexxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoyiiokeHuro. TUIToNorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu it otasixa. Typuctuueckue orenu. Kinaccudukamus oreneit mo
ypoBHI0 koMmdopTta. Kpurepun HanmoHanpHbIX Kiaccudukamuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Knmaccudukanus cpeacts pazmenienus B Poccun.

Tema 26. )KuzHeaeaTeIbHOCTE OTENS

OcCHOBHBIE XapaKTePUCTUKH TOCTUHUYHBIX Npeanpusatuii. Benymme otenu Tromenu (Ha mpruMepe OTHOTO
u3 otenelt mATh 38e31). Opranu3aloHHas CTPYKTypa KpyIHOTO TOCTUHHYHOTO

npennpusitTus. Counonornyeckre UCCIeI0BaHUs: TUIIL, BUIbI, METO/IBI cOOpa COLMOIOIHYECKOM
nHpopmauu.

[IporpaMmMa cOMOIOTMYECKOTO UCCIIEIOBAHUS, €€ CTPYKTypa U 1enu cozaanus.Ciyx6a 0e301macHOCTH U
MHXEHEPHO-TEXHUYeCKas ciryx0a roctunuil..llenooOpa3oBanue B roCTUHUYHBIX NpeAnpusatusax. Llenoas
noyiTruka npeanpusatus. [loastue "roctenpunMcTBO" U €ro OCHOBHBIE cocTaBisromue. MHppacTpykTypa
UHAYCTpHUH roctenpuumMcTsa. [Inonepsl nuuaycTpun rocrenpuumctsa. KynbTypa rocrenpuiumcTsa.
[Tuoneps! pecTOpaHHOTO ¥ TOCTUHUYHOTO OM3HECA.

Tema 27. Ce30HHOCTb B YIIPABJIEHUU OTEJIEM
HazoBuTe kpynHeiiye rocTHHUYHbIE 00bEAMHEHUS U COIO3BL.
BrigenuTte coBpeMeHHBIC TEHACHIIUN Pa3BUTHS MPEANPUATUN HHTYCTPUUTOCTEIPUUMCTBA.
[IpuBenute onpeneneHue MOHATHS «TOCTUHUIA
HazoBuTe 0COOEHHOCTH TOCTHHUYHBIX YCITYT.
[Tepeuncnure Hanboee ynorpedisieMplie KpUTEPUH KiIacCU(UKAITIN TOCTHHUIL.
B ocHoBe kakux cuctem Kiaccu(PpHUKAINA TOCTUHUYHBIX MPEAIPUATHI HAXOIUTCS
yCTaHOBJIEHHE YpOBHS kKoMpopTta?
Kakast cucrema xnaccuukanuy roCTHHUYHBIX MPEANPUATHH 110 YPOBHIO KOMQopTa
cUMTaeTCs HauboJee pacpoCTPaHEHHOM B MuUpe?
Kak xmaccuunupyror npeanpusTus, BXOASIIUE B COCTaB TOCTUHUYHBIX HIeTei?
B 4yem cyTh OpraHu3allMOHHOM CTPYKTYpPhI YIIPABICHUS TOCTUHULICH?
BrigenuTe v MOsICHUTE TOPU3OHTATIBHBIC U BEPTUKAIBHBIC CBS3H B OPTCTPYKTYpeE
yIpaBieHUs] TOCTUHULIEH.
[TosicauTe 0COOEHHOCTH TOCTPOEHUS, MPEUMYIIECTBA U HEOCTATKH TUHEHHON
OPICTPYKTYPBI YIIPaBJICHUS TOCTUHUIICH.
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B 4em cyTh 1 Korna npuMeHseTcs: pyHKIMOHAIbHAs OPICTPYKTypa?
Kakune HenocTaTku uMeeT PyHKIMOHAJIbHAS CTPYKTYpa YIpPaBIE€HUS TOCTUHULIEH?
JlaiiTe XapaKTepUCTHKY JIMHEHHO-(QYHKIIHOHAIBHOM OPICTPYKTYPHI.
B 4yem cyTh THIIOBOM MUpaMUAaTbHON CTPYKTYPbI YIIPABICHHS TOCTHHULICH?
JlaiiTe XapaKTepUCTHKY THIIOBOW CTPYKTYpPHI JTF0OOTO N3BECTHOTO BaM F'OCTHHUYHOTO
KOMILJIEKCA.
Ha3zoBute 0CHOBHBIE CITYKOBbI TOCTHHUYHOTO MPEAIPUSTHSL.
Kakue TpeOGoBaHMsI MPEIbSBISAIOTCS K IEPCOHATY KOHTAKTHBIX CITY>KO TOCTUHMYHOTO
IIPENIPUITHS
Kakyto nHopmanuro JomkHa coepkarb 3asBKka Ha OpOHMPOBAHUE TOCTUHUYHOTIO
HOMepa?
Yro 03HayaeT rapaHTUPOBAHHOE MOTBEPXKICHUE 3asiBKM Ha OpOHHUPOBaHKE HoMepa?
KT0 oTHOCHTCS K mepcoHaity ciyObl 00CITy>KUBaHHSI TOCTHHULIBI?
Kaxkue TpeboBanus mpeabsaBIIsSIOTCS K CIIyx0e mpuema?
Ha3zoBure opranu3zanioHHble (OPMBI YIPABICHUS MPEANPUATUIMHI UHAYCTPUU
rOCTENPUUMCTBA, TIOJIYYUBIINE PACIIPOCTPAHECHUE B MEXIyHAPOIHOM ITPAKTHUKE.
B uem cyTh, npenmyIecTBa 1 HEJOCTATKH YIPABIEHUS 110 KOHTPAKTY?

Tema 30. [lemoBoi 3TUKET
1. Jlaiite onpenenenne moHaTui "stuka", "odmenune", "neaosoe o0me-uue'", "ITUKA JEI0BOro o0meHns".
2 2
2. KakoBbl 0COOCHHOCTH STUKH AEIOBOTO OOIICHHS TPAAUIIMOHHOTO 00-T1ecTBa?

3. HazoBuTE OCHOBHBIE MTO3UIUH 110 BOMPOCY O COOTHOILIEHUH 3TUKH U OM3HEca, KOTOPBIE CYIECTBYIOT
CEeroJH.

4. KakoBa, 110 BaieMy MHEHHIO, POJIb ATHKHU B JIEJIOBOM OOIIeHUN?

5. Ha3oBuTE OCHOBHbIE MPUHLUIIBI 3TUKU JAETIOBOTO OOIIEHNUs ""cBEpXy-BHHU3" (MEXITY PYKOBOAUTEIIEM H
TTOAYMHEHHBIM).

6. HazoBuTEe OCHOBHBIE MPUHLUIIBI ATUKU JAETIOBOTO 00IeHUs ""CHU3Y-BBEpX" (MEXIY OAYMHEHHBIM U
PYKOBOJUTEIIEM).

7. Ha30BUTE OCHOBHBIC MIPUHIIMITBI 3TUKH JISTIOBOTO OOIIEHUS 10 TOpU-30HTANIN" (MEXKITY KOJUIETaMH).
8. KakoBrbI cpejicTBa 1 CriocoObI MOBBIMICHUS YPOBHS S TUYHOCTH JIEJIOBOTO OOIICHUS?

Tema 31. BromxeTupoBaHue B OTEIAX
1. Kakyro npuObLIbF MOXKHO MOJYYHUTh B Pe3yJbTaTe AesITeIbHOCTH OTENIs 3a TOfl.
2. Kakas cymMmMa JIeHEeXKHBIX CPEACTB HE0OX0oauMa Ui AesITeIbHOCTH OTEI.
3. Korna TouHO MOHAI00sTCA JCHEKHbBIE CPECTBA.
4. Ha ckonbKO yCTOHYMBBIM OyJeT (PMHAHCOBOE MOJIOKEHUE OTENS B KOHIIE TNIAHMPYEMOTO Tofia.

Tema 32. IlerHooOpa3oBaHue B OTEIAX
IlenooOpa3oBanue Ha TOCTUHUYHBIX MPEITPUATHSIX.
0O0630p Teopuit 1IeHOOOPa30BaAHUS.
MoHonoaucTHYeCcKoe IIEH000pa30BaHKe
W3numiek npou3BOaUTENS U U3JIHILEK TOTPEeOUTENs

JIByXKOMITOHEHTHBIE TapH(]BbI.

Ckuaku ¢ o6bemMa npojax
IlenooOpa3oBaHKE MMAKETHBIX YCIYT
JuddepenurpoBanHoe 1IEeHOOOpa3OBaHNE

1
2
3
4
5. Buasl 1eHOBOM JUCKPUMMHALIMY; IIEPBAsi, BTOPas U TPEThs CTEIICHU LICHOBOW JUCKPUMUHALIMY.
6
7
8
9.
10. ITpoGnems! quddepeHnnpoBaHHOTO IIEHOOOPAa30BaHUS B TOCTHHHYHOM OHM3HECE



Tema 33. Yder ¥ OTYETHOCTH B TOCTUHUYHOM OU3HECE

1. OcHOBHBIE ATaIbl CTAHOBIICHUS OyXTayiTepckoro y4deta. 2. CyTh ¥ 3HaYCHHE IBOWHOMN 3aIUCH
Oyxrantepckoro ydera. 3. CTaHOBJICHHE B pa3BUTHE OyXraJTEpPCKOTO ydeTa B coBpeMeHHou Poccun. 4.
Brnusinue MexxayHapOaHBIX MPUHITMIIOB yY€Ta Ha POCCHICKYIO cUcTeMy ydeTa. S. byxrantepckuii B
MH(GOPMAIIMOHHON cHCcTeMe yNpaBieHHs opraHu3anuu. 6. 3agauu 1 001ue NPUHIUIBI OpraHU3auu
Oyxranrepckoro y4yeta. 7. HopMaTuBHBIE JOKYMEHTHI, PETYIUPYIOLIUE METOIOIOTUYECKHUE OCHOBBI
MOCTpPOCHUS OyXranTepckoro yuera B Poccuiickoit @deaepanuu. 8. Bonpocs! aganTanuu OyXraaTepckoro
y4eTa U OTYETHOCTU K MEXIyHapoJIHbIM cTaHAapTaMm. 9. [Iporpamma pedopmupoBanue OyXraiarepckoro
ydeta B Poccutickoit denepamuu: 1eu U 3a/1a49M TIepexo1a Ha MEeXTyHapOAHbIC CTaHIapThl (DMHAHCOBOMH
OTYETHOCTH, HanpasyieHus peopmsel. 10. OCHOBHBIE OJIOKH OyXTaJITEPCKOTO y4eTa MPEANPUATHI Typru3Ma
u rocrenpuuMmctBa. 11. OTpakeHne JOTOBOPHBIX OTHOMIEHUH B OyXTaJITEPCKOM YUETE Ha MPEATPUITHIX
Typu3Ma ¥ roctenpuuMcTBa. 12. [ToHsITHE OCHOBHBIX CpENCTB U 3a1a4u ux ydera. 13. Kimaccudukanus
OCHOBHBIX CPEJICTB M HX oIleHKa. 14. JlIokyMeHTabHOe 0OpMIIEHHE JBUYKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3aIMKY OCHOBHBIX CPEICTB U yUET OIepaluii 10 HauHUCICHUIO aMOPTHU3AIIHH.

Tema 34. YrpaBiieHue JOXOJHOCTHIO B TOCTUHUYHOM OH3HEC
1. CocTaBbTE OCHOBHOE OyXTalaTepCcKOe PaBEHCTBO.
2. Kakue pazaensl COTEp)KUT akTUB OanaHca?
3.I1o kakoMy MpHU3HAKY PaCIIONIOKEHBI CTaThU B aKTHBE Oananca?
4.Kak Ha3bpIBaeTCsl HTOTOBBIH MMOKa3aTeNb [0 aKTUBY M IO NMACCHUBY OanaHca?
5. IloueMy aKTUB JIOJKEH PABHATHCS NTACCUBY?
6.ITo Kakoif CTOMMOCTH OIICHUBAIOTCS B OalaHCe OCHOBHBIE CpecTBa?

Tema 35. @yHKIMH U CTPYKTYPHI CITY>KOBI 0€30MaCHOCTH OTEJIS
OxapakTepusyiTe 1eATeIbHOCTDb CIIyKO0bl 0€30MaCHOCTH HAa TOCTUHUYHOM MPEIIPUITHH.
Kakue mepbl 6€301acHOCTH MpelyCMaTpUBAIOTCS I IPOXKUBAIOIINX B TOCTHHULIE?
Kakue neiicTBus MpeAnpuHUMAIOTCS TIEPCOHAIOM TOCTHHUIIBI PYU 0OHAPYKEHUH 3a0BITHIX Beeh?
Kax nomxen neicTBoBaTh MepcoHal TOCTUHUIIBI TP BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYaLIUNA?
Kakue Mepsl MpoTUBONIOKAPHOK 0€30MaCHOCTH MPENTPUHUMAIOTCS] B TOCTUHHUIIAX ?

KakoBbl myTr noBbIteHus 3h(HEeKTUBHOCTH pabOTHI CIIyKObl 6€3011aCHOCTH Ha TOCTUHUYHOM
IpeanpusITun?

Tema 36. Texanueckue cpencTBa 0€301MaCHOCTH OTEIIS

Cucrema OXpaHHOW U TPEBOXKHO-BBI3BIBHOM cUrHanu3anuu. OXpaHHas CUTHAIU3aLNs.
TpeBoxkHO-BbI3bIBHAS cUrHanu3anus. CucTeMa ynpaBiIeHHs JOCTYIIOM. YIIPABIEHUS JOCTYIIOM B HOMEDA.
VYrpaBieHue 10CTynoM B ciIyke0Hble nomenienus. Cucrema TeaeBU3MOHHOTO HaOmoneHus. Cucrema
3auThl nHpopManuu. KoHTposIb cucteM Ku3HeoOecieueH st 31aHusI OTEJIs.

Tema 38. baHkeThl U poAaxka TOCTUHUYHBIX MAKETOB

o Kakue xapakTepHbl «TOUKH COTIPUKOCHOBEHUS I TOCTUHUYHOTO OW3HEca, T.e. KOHTAKT MEXTy
KJIMEHTOM M CITY>KalllIMU, KOTOPBIH ONpenenseT ypoBEeHb 00CITyKUBaHUS B OTEJIEC B LIEIOM?

o Kakue nnpopmanmoHHbie TEXHOIOTUN PUMEHSIOTCS B OTEIIAX?
o B uyewm nposiBnsiercs crienuduka padoThI OTACICHUS 00CTYKUBAaHUS B OTee?

o Kakue ciyx0b1 obecrieunBatoT paboTy oTaeneHust 00CIyKUBaHUS?

Uro npeacTaBisioT co00i MporpaMMBbl 1J1si KOPIOPATUBHBIX KIIMEHTOB B OTeNe (MapTHEPCKUE
porpamMmsl)?
o Kakue nononHuTEIbHBIE YCIYTH XapaKTePHbI ISl OTEJICH?

Uro npexacrasisitor codoit SPA-yciyru?

Yem mpencTaBieHo ObITOBOE OOCITYKHUBAaHHUE B OTENE, OT KOTOPOTO 3aBUCUT CEPBUC?
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o Kakwue TpancnopTHbie yCIyru MOTYT OBITh IIPEJOCTABICHBI TOCTSIM TOCTUHHYHBIM MPEANPUATHEM?

Kaxkue u3 KynbTypHBIX MEPONIPHUATHI B OTelle Hanbosiee BOCTpeOOBaHbI?

o Kakwue pasHOBUAHOCTH MPOTOKOIBHBIX MEPOTIPUATUN B OTelle Hanboee pacpoCTpaHEeHbI?

o Kaxue pa3HOBHIHOCTH AKETOB TOCTUHUYHBIX YCIYT MOXKET MPEIOKUTh
TOCTUHUYHOE NpeanpusaTue?

Tema 40. dpanuaii3uHr
1.  OcobenHocTb (hpaHyali3MHTA B COBPEMEHHOM POCCHICKOM TYPHU3ME
2. Ha uto HyHO 00paIaTh BHUMaHHE TYpareHTCTBOM IpHU BeIOOpe (ppaHIIn3bl?

3. KakoB B cpenHeM pa3Mep BIOKEHUHN MTPH MOKYINKHU ¢paHIK3bl B TypusMe? Kakos
0OBIYHO CPOK OKYITa€MOCTH?

4. OCHOBHBIE ITyHKTBI, KOTOPBIE HY’KHO YYUTHIBATh IIPH OTKPBITUH.
5. @paHImu3bl TypareHTCTBa — 0a30BBIE YCIOBUS

Tema 41. VIcTOUHUKH [TPaBOBOT'O PErYJIMPOBAHUS YCIIYT OTENIEH

KonnyecTBo, THTIB, JKUIast TUIOIIAAb U CAHUTAPHO-TEXHUYECKOE 000pyI0BaHHE
HOMEPOB B 3aBUCHMOCTH OT CTPOHUTEIBHOTO pa3psijia 3MaHUi OTEJICH.

[TamsiTKa O MOPSIIKE PETUCTPALIUY HHOCTPAHHBIX TYPUCTOB, MPUOBIBIINX Ha
teppuroputo Poccutickoit @enepannm.

HopmartuBHbI€ aKThl, peryIHpyOIIKe ASSITENbHOCTD MPEANPUATHI 00111€eCTBEHHOTO
Ha xakue TPpYyHIIbI ACTATCA IMIOMCIICHUS TOCTHUHUALL 110 CBOCMY q)YHKI_II/IOHaJIBHOMy
[Tepeuncnute HOpMATUBBI ITOMIAAEH ISl BCEX KATErOpHil HOMEPOB.

HepeqnanTe OCHOBHBIC Tpe6OBaHI/I$I, NpCABbABIISICMBIC K 3JaHUAM I'OCTUHHILI.

Tema 42. IlpegocraBineHue yciayru NUTaHus
OcHOBHBIE (PYHKIIUH PECTOPAHHOTO X03MCTBA KaK COCTABIIAIOLIEH HHPPACTPYKTYpbl TypU3Ma.

OcoOeHHOCTH MPeIOCTaBICHUS YCIIyT MUTAaHUS 1711 OPTaHW30BaHHBIX M MHIUBUYaJIbHBIX TYPUCTOB.

Buapl nmpeanpusTHii pecTOPAHHOTO XO3SIMCTBA B 3aBUCHMOCTH OT pEXKHMMa pabOThI M OPTaHU3AIMOHHBIX
dhopm.

OcCHOBHBIE TEHJICHIIUYU Pa3BUTHSI IPEANIPUATHI pECTOPAHHOTO XO35AMCTBA.

Coznannie MeXIYHApOIHBIX PECTOPAHHBIX IIeTeil: OCOOEHHOCTH BHUIOB W (JOpPM COOCTBEHHOCTH
MPEANPUATHI PECTOPAHHOTO XO3SIMCTBA.

Omnpenenenre peCTOPaHHOTO X0O35IMICTBA U €r0 OCHOBHBIEC HANPaBJICHUS ajJbHEHIIIEro pa3BUTHS.

Onpenencaue TPEANPUITHS 0O0IIeCTBEHHOTO UTaHUS, ero byHKINY, OTpacleBbIe,
OpraHU3aIMOHHO-D)KOHOMUYECKHE U COITMATbHBIE 0COOCHHOCTH (KpaTKas XapaKTepUCTHKA).

Opranu3aninOHHO-3KOHOMUYECKHE 0COOEHHOCTH MPOU3BOACTBEHHO-TOPTOBOM AEATEILHOCTH PEATPHUATHS
0O0LLIECTBEHHOTO TUTAHUS.

OC00EHHOCTH COIMATTLHOTO XapaKTepa ACSITEIbHOCTH MPEANPHUITHI 00IIIECTBEHHOTO MTUTAHUS.

OTtpacieBbie 0COOCHHOCTH ACSITEIIBHOCTH MPEANPUITHI OOIIIECTBEHHOTO TUTAHUS.
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Omnpenenenue TUIA TPEANPUATHN PECTOPAHHOTO XO35MCTBA M UX KiIacCH(pUKaLus.
Knaccudukarus npennpusatuii 0011eCTBEHHOTO MTUTAHUS B 3aBUCIMOCTH OT XapakTepa
Knaccudukarus npennpuatuii 001eCTBEHHOTO MUTAHUS B 3aBUCIMOCTH OT aCCOPTUMEHTA.
XapakTepuCcTUKa KJIACCOB MPEANPHUATHIA 00IIECTBEHHOTO MMUTAHUS.

Knaccudukanus mnpennpuatuii  oOLIECTBEHHOTO NHTAaHUS B 3aBUCHMOCTH OT BPEMEHH, MecTa
(bYHKIMOHUPOBAHUS U OOCITY>)KUBA€MOTO KOHTUHTEHTA.

XapakTeprucTUKa TUIIOB MPEANPUITUN PECTOPAHHOTO XO35MCTBA.

XapaKTepI/ICTI/IKa THUIIOB CTOJIOBBIX KaK OJHOI'0O K3 OCHOBHBIX BHJOB HpCI[HpI/IﬂTI/Iﬁ O6I.HCCTB€HHOFO
IIUTaHUsA.

OmnpeneneHne pecTopaHa, XapaKTepUCTHKA UX THIIOB U KJIACCOB.
XapaKkTepuCTHKa BarOHOB-PECTOPAHOB U KyIe-Oy(eToB.

Omnpenenenue xkade U UX KIaccu(puKarms.
XapakTepuCTHKA ¥ BUIBI CIICIIMATN3UPOBAHHBIX IPEATIPUATHIA OOIIECTBEHHOTO MTUTAHUSL.

[MpeanpusiTus 1O OTIYCKY TOTOBOH MPOAYKIMH JIOMOW W Mara3uHbl KyJIWHApWUW: IIeNb CO3IaHUS U
0Cco0eHHOCTH (DYHKITMOHUPOBAHUS.

Onpenenenue 6apa, XapakKTepHCTUKA TUIIOB U OCOOEHHOCTH JICJICHUS Ha KJIACCHI.

Xapakrepuctuka OydeToB, kaderepreB 1 Mara3uHOB KYJIWHAPHBIX U3JEIUH.

Xapakrepuctuka (padpHuK-3aroTOBUTENbHBIX, (haOpUK-KYXOHb.

XapakTepucTuKa KOMOMHATOB MUTAHUS U CTICIIUAIN3UPOBAHHBIX KyJIHMHAPHBIX IIEXOB.

XapaKkTepUCTHUKa OCHOBHBIX YCIYT U HOPMAaTUBHBIX JIOKYMEHTOB MPEANPUATUN PECTOPAHHOTO X035 CTBA.

OcHoBHBIE TpeOOBaHUs, MPEAbABISEMbIE K YCIyraM OOLIECTBEHHOTO IHUTAaHHS M XapaKTepHCTUKA
JOTIOJTHUTENBHBIX YCIIYT.

OCOOCHHOCTH IEATEILHOCTH MPEANPUATHIA OBICTPOTO 00CTYKHBAHUS 32 PyOEKOM.
CyurHocTh ONepaTHBHOTO ITAHWPOBAHHUSI TPOU3BOJCTBA MIPEANPHUATHS 00IIIECTBEHHOTO

Tema 43. KauecTBo 1 6€30MacCHOCTh MUTAHMUS.
UTo 3HAYUT «KYIBTypa 0OCTYKUBAHUS HA IPEANPUATUSX TUTAHUS?
Ha3oBute 0CHOBHBIE ITpaBUiIa CEPBUPOBKHU CTOJIA.
Kakue BUIBI CEpBUPOBKH CTOJIA CYNIECTBYIOT HA IPEANPUATUSX OOIIECTBEHHOTO MTUTAHUS?
Uro 3naunT «OO0CTy’KUBaHKE B HOMEpax?»
[epeuncnure « [IpaBuna oOCTy>)KHBaHUS B HOMEPAX).



Jnst gero cymectByeT «OOCIyKuBaHHE B HOMEPAX ?»

Tema 44. IIpuBieueHne KINEHTOB
Jly1st uero Hy’>KHa pekJiaMa B TOCTUHUYHOM Ou3Hece?
Kakast pexnama sBrsiercss Haubosee 3pheKTUBHO?
KT0 nomken 3aHuMarbCsi MPOABUKEHUEM TOCTUHUYHOTO MPOIYKTa?
[Iepeuriciiite OCHOBHBIE BUbI PEKIIAMBI.
Kakas pekiama uconb3yeTcsi BHyTPH TOCTUHHUYHOTO IPEAIpUITUS?

Peknama xakux roctunuil . TamOoBa siBisieTcs Hanbosee mpuBlieKaTebHOM 1 A dekTuBHON? B uem 310
IIPOSBISIETCS?

npe3eHTalUs

Tema 4. PazpaboTka mporpaMm 0OCITyKUBaHUS

1 OxapakTepusyiiTe KyabTypHO-UCTOPUUYECKUE MECTA CBOETO PETMOHA C TO3ULIUU MTPUBJIEKATEIHLHOCTH
JUTs1 IO3HABATEIBLHOTO TypHU3Ma.

Tema 5. MeToauka NOATOTOBKHU U MTPOBEACHUS SKCKYPCUHU
1 CyurHocTs 3KCKypCUH U €€ (PyHKIIHH.
2 Knaccudukamus 3KCKypCHiA.
3 CTpyKTypa 3KCKYpPCUU U €€ PU3HAKH.
4 TTonroroBka »KCKYpCHH: TEMA, LIE€JIb U 33J]a4H SKCKYPCHUU.
5 TloaroroBka H3KCKYpPCHHM: H3y4Y€HHE UM OTOOp OSKCKYPCHOHHBIX OOBEKTOB, pa3paboTka MapiipyTa
AKCKYPCHH.
6 [loaroroBka HSKCKypCHM: HU3y4YEHHE MaTepuUalioB IO TEMe OSKCKYpCHM M YTOYHEHHUE MaplipyTa
AKCKYPCHH.
7 TloaroroBKa 3KCKYpCHUH: KOHTPOJIBHBINA TEKCT YKCKYPCHUH.
8 IloaroroBka 3KCKypCUU: MHAUBUIYATIbHBIA TEKCT YKCKYPCHH.
9 IMoarotoBka PKCKypCUU: «IOPT(HETH IKCKYPCOBOAAY.
10 TToaroroBka 3KCKypCHU: TEXHOJIOTUYECKAs KapTa HKCKYPCHH.
11 Tpouecc mpoBeaeHUs MPOOHOI IKCKYPCHH.
12 CrpykTypa mpoBeIeHUs SKCKYPCHH: TTOKa3 SKCKYPCHOHHBIX 00OBbEKTOB U SKCKYPCHOHHBIA pacckas.
13 CrpyxkTypa npoBeleHUs SKCKYPCUU: METOIUYECKUE TTPUEMBI TPOBEACHUS SKCKYPCHA.
14 CrpykTypa NpOBEICHHS YIKCKYPCHH: TEXHUKA BEICHUS SKCKYPCHUHU.

15 TexHOmoruss MOATOTOBKM 3KCKYPCHOHHOTO Typa IpPH OpPraHMU3AaLUU BHYTPEHHETO0 M BBIE3IHOTO
TypH3Ma.
16 OcoOeHHOCTH KOHTAKTa 3KCKYPCOBOAA C TPYIIIOH.

Tema 6. TexHOIO0TUS B3aUMOJIEHCTBUS Typolieparopa ¢ MOCTaBIIMKAMHU yCIyT
1 ®opMbl COTPYIHUYECTBA TYPOIEPATOPOB U TOCTUHUYHBIX MPEANPUITHH.
2 CoTpyaHUYECTBO TYpOIIEpaTopOB U TOCTUHHUIL HA YCIOBHUSIX KOMUTMEHTA.
3 CoTpyAHMYECTBO TypOIIEpaTOPOB ¥ TOCTUHUI HA YCIOBUAX JJIOTMEHTA.
4 CoTpyIHUYECTBO TYpOIIEPATOPOB M TOCTUHMII Ha YCIOBHIX 0€30T3BIBHOTO OPOHUPOBAHMUS.
5 ®opMBbI COTPYITHHYECTBA TYPONEPATOPOB U ABUAKOMIIAHUM.
6 Texnomorust 006CIy>KMBaHUS AaBHANIACCAXKUPOB.
7 CoBpeMeHHBIE CUCTEMbl OPOHUPOBAHUS aBUAOUIICTOB.
8 OcobeHHOCTH 00CTYKHBAHUS TYPUCTOB Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE.
9 Opranu3zanus nNepeBo30K TypUCTOB aBTOMOOUIIEHBIM TPAHCIIOPTOM.
10 OcoOeHHOCTH 00CTYKMBaHUS OT/IEIbHBIX KaTErOpUil MaccaXxupoB.
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11 IooupurensHbie IPOrpaMMBbI Il TACCAKUPOB.
12 OcHOBHBIE KJIACChl OOCTYKUBAaHUS TYPUCTOB Ha TPAHCIIOPTE.
13 TexHoMOTHsI OPTaHU3ALNH 3apYOEKHBIX KPYHU3O0B.

Tema 8. CepBucHBIE TEXHOIOTUH U (OPMBI OOCTYKUBAHUS
1. CoBpemeHHBIE POPMBI OOCTYKUBAHUS TOTPEOUTEIICH.
2. Porb ”HHOBALIMOHHBIX TEXHOJIOTHH B Mpoliecce 00CTyKUBAaHUS TOTPEOUTEICH.
3. CranaapThl OOCTY)KUBaHUS ITOTPEOUTEICH.

Pedepar

Tema 1. CoBpeMeHHbIE TEHJICHIIMN Pa3BUTUS UHIYCTPHUH Typr3Ma
1 Teononutrueckre MPUHIUIIBI, BIUAIONINE HA TEXHUYECKHUM MPOTpecc B TypHU3ME.
2 ®daxTopbl, CTUMYIUPYIOIIUE PA3BUTHE TypPHU3MA.

Tema 2. Crienriprka opraHu3aIiuu TypOorepaTopCKoOil M TYpareHTCKON AesITENbHOCTH
1 Twumsl, BUABL, GOpMATHI MPEANPUATHI TypU3Ma U PEKpPEALHH.

CobecenoBanue

Tema 10. TexHonmOrMYecKnue CUCTEMBI: OHATHE, CTPYKTYpa U Kiaccu(uKaIus

Oranbl GOPMHUPOBAHUS TEXHOJOTUUYECKOTO Ipoliecca: HadyadbHbIH, TOATOTOBUTEIbHBIN, OCHOBHOM,
3aKJIFOYUTEbHBIN.

Knaccudukanus TeXHOTOTHYECKHX MPOIECCOB: MO CIIOCO0Yy OpraHM3aIly; MO KPaTHOCTH 00pabOTKH; IO
crocoOy BIMSHHUS Ha MpeaMeT Tpylda WIH MOTpeOleHHs; MO XapaKTepy CBSI3W HCXOJHOTO Marepuaia u
MPOAYKTA; MO TUITY UCIOIB3YEMOro 000PYI0BaHUS; IO YPOBHIO MEXaHU3AIMKU M MacIITadaM BbITyCKaeMOn
MPOAYKITUHU (OKa3bIBAEMBIX YCIIYT).

B3anMoOCBsI3b TEXHOJOTHH C JOPYrMMH CUTYaTUBHBIMU (aKTOpaMH CEpPBUCHBIX opraHuzamuii. OoO1iee
MOHATHE TEXHOJOTMYECKHX cucteM. Kitacchl TEXHOJOTMYECKUX CHCTEM: TpPaJAULUOHHBIE; HOBBIE;
TEXHOJIOTMYECKHE CUCTEMBbI, KOTOPhIE MOKHO OCBavMBaTh HA MEPENOBBIX TEXHOJOTUSIX HA MPOTSLKEHUU 2-3
JIET; TEXHOJIOTMYECKHE CUCTEMbI, KOTOPbIE HAaXOAATCS Ha paHHEH cTaguu pa3pabOTKH; TEXHOJIOTHYECKHe
CUCTEMBI.

Tema 14. CoBpeMeHHBIE CEPBUCHBIE TEXHOJIOTUU IIPEJOCTABIEHUS CIOPTUBHO-0310POBUTENBHBIX YCIIYT

KynbTypHO-0310pOBUTENBHBIE YCIYTH, OKa3bIBAEMBIE B PAMKaX CYIIECTBYIOIIUX CTPYKTYP
3m0poBbe-coeperaroniero ceppuca. llpupoansie geueOHbIe PaKTOPHI: KIMMATHICCKUE U 0aTbHEOIOTHUECKUE
¢bakropsl. ConuanbHO-KYIBTYpHBIN cepBUC. CrocoObl 0310POBIIEHNUS, 03I0POBUTEIBHBIE MEPOTIPUSATHUS BO
BHEKYPOPTHBIX yupexaeHusx. O3mopoBurenbHble puTHecc nmporpamMmbl. Wellness, SPA.

PerynupoBanue macchl Tena (MeTorKa yIpaXx HeHUH, CTUMYIHUPYIOIIUX YBEIMUEHNUE MBIIICYHON MacChl;
METOJMKA YIPa)KHEHUH, CIIOCOOCTBYIOMIMX CHIKEHUIO Macchl Tena). OnpeneneHue U xapakTepucThKa
037I0POBUTENHHON (PU3NUECKON KyabTYphl. Bumbl, hopMbl, HapaBiIeHUs 03I0POBUTEIBLHON (HHU3UUECKON
KyJIbTypbl. Buapl u comepikaHne 0OCHOBHBIX (hOpM KOHTPOJISI M CAMOKOHTpPOJIs 1pH 3aHATHsIX ODK.

Tema 23. BBenenue B TEXHOJIOTHIO TOCTUHUYHOTO CEPBUCA
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@axTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TypU3Ma: HOBBIC HAIIPABIICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPseMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIU PETHOHAIBHBIMYA TYPUCTCKUMM OPraHU3ALUIMHU, aCCOLUALUIMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B Pa3IMYHBIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe Ipyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; N3MEHEHHE CUTYalluu Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Ty TEIIeCTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPECHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 24. Knaccudukaiys roCTHHUL U IPYTUX CPEICTB Pa3MELICHUS
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IIpoexTrpoBaHre FOCTUHUYHOTO IPEAIPUATHUS.

3. YopaBneHueckas 1eATeIbHOCTb B c(pepe colnanbHO-KyIbTYpPHOTO CEpBUCA U TYpU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpE.

5. Ynpapnenue u npoduinakTuka KOH(QIMKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMYy TIEPCOHAITY TOCTHHHUII.

7. B3auMoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIONTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro priHka TIOMEHH.

10. Poccwuiickas knaccudukamnus HoMepHOTO (pOH/A.

11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCcHOBHBIE TEOPUU IS MOACIUPOBAHUS OPTAHU3AIMOHHOTO TTOBEICHHUS.
13. I'pynmsl u popMupoBaHHE TPYIIIOBOTO MOBEACHUS B OpTraHU3aIUH.
14. CTunp pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusTus. Crnernuduka BoISIBICHHS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTHHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Criennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSITHSL.
23. ®opMupoBaHKE UMHUJIKA TOCTUHULIBI.
24. THK B TOCTUHMYHOM XO3HCTBE.

25.0c00eHHOCTH MacCOBOM KOMMYHHUKAIIUN; (PaKTOPHI, CIIOCOOCTBYIOIINE BO3ACHCTBHUIO MacCOBOM
KOMMYHHUKAIIH, CPEACTBA MACCOBON KOMMYHHKAIIHH.

26. OcHOBHBIE (PYHKIIMH KOHKYPEHIIMH; CyObEKThl U OObEKTHI KOHKYPEHIIMU; OCHOBHBIE MOJIOKEHUS
KOHKYPEHITHH.

27. IlpuHUMIIBI OpraHU3aliy BHYTPEHHETO y4yeTa U HH(POPMAIIMOHHBIE IOTOKH, XapaKTepU3yIOoIIe
M3MEHEHUS CUCTEMBbI YIIPaBJICHUS, CTPYKTYpPY 3aTpar U JT0XO/0B, IICHTPOB OTBETCTBEHHOCTH.

Tema 25. OcHOBHBIE (PYHKITUH U CITY>KObI OTEIIS
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Otnenenne obcmyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1CTBEHHOTO obeceueHus U o0cimykuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MeuIMHCKas
ciryk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyx0a MapkeTrHra u npogax. Ciry:x6a OyXraiTepckoro
yudera, Win (puHaHCOBas cIyx0a.

Tema 27. Ce30HHOCTb B YNIPABJICHUU OTEJIEM
1 TexHonorus npreMa 1 pa3MeILEHUs TOCTEN B OTEIIE.
2 CoBpeMEHHOTr0 TeHACHIIUY Pa3BUTHUSI TOCTUHUYHOTO OM3Heca.
3 KoprnopaTiBHBIE CTaHAAPTHI Ka4eCcTBA OOCTYKUBAHUS KJIMEHTOB B OTEJISX.
4 Pa3nuuHble MOIXO/bI K KATErOpU3aI[Mi TOCTUHULL.
5 I'moGanbHbIe CUCTEMBI OPOHUPOBAHUS TOCTUHUYHBIX YCITYT.
6 PazButue nHaycTpuu rocrenpuuuMctsa B Poccum.
7 TexHonorusi paboThI CIyX)ObI pyM-cepBHCa.
8 KelitepuHr, kak coBpeMeHHas (hopMa OKa3aHUsI PECTOPAHHBIX YCIYT.
9 Ce3oHHBIE 0COOCHHOCTH OKa3aHUs YCIIyT TOCTEIIPUUMCTBA.
10 CoBpeMeHHBIE TOCTUHUYHBIE U PECTOPAHHBIE TIETIH.

11 Ocobennoctu cepBupoBku npu VIP-o0coykuBaHum.

12 DTHka o0CTy’)KHBaHUS B pECTOpaHaXx.

13 CoBpemeHHbIe TPEOOBaHUS K TIEPCOHAITY TOCTUHUIL U PECTOPAHOB.
14 KoHKYpeHTOCTIOCOOHOCTh MaJIbIX TEMAaTUYECKUX TOCTHHUILI.
15 [uxn oOCmyKUBaHUS KIMEHTA B TOCTHHUIIAX.

16 CrangapTuzanus roCTUHUYHBIX YCITYT.

17 VckyccTBO COCTABICHHS MEHIO.

18 Posib 1 3HaYE€HUE 3CTETUKH U «aTMOC(HEPHUKI» pecTOpaHa.
19 ITokazarenu 3¢ HEKTUBHOCTH ACATEIHLHOCTH peCTOpaHa.

20 ITokazarenu 3()(heKTUBHOCTHU EATEIBHOCTH OTEIIS.

21 Ponb 1 3HaU€HHE MUKTOIPAMM B JESITEIBHOCTH OTENS

Tema 28. Texnonorus moxdopa rnepcoHat
1.IlonsiTHE IEpcOHaa OpraHu3alny, IpU3HaKy nepcoHana.2.CXokKecTb U pa3inuus NOHATUN yIpaBIcHHUE
YeJI0BEUECKUMHU pecypcaM U nepcoHanoM.3.IIoHsATuen cymHOCTh IPUHLUIIOB YIIPaBJICHUS
nepconanom.4.MakTopel Cpebl YIPaBICHUS IEPCOHATIOM.S. AKTyalIbHOCTh POOIEMBI yIIpaBICHUS
NIEPCOHAJIOM NpeAnpuATUa.6. yHKIMHN ynpaBiaeHus nepcoHanom.7.Ctparerus ynpasiaeHUs
nepcoHasnom.8.3a1aum TEXHUUECKOro 00eCIIeUeHUsI CUCTEMBI YITpaBiIeHUs nepconanaom.9. Mudopmarmonsoe
obecriedeHue yrnpasiaeHus nepconanom.10.Hanpasnenus kaapoBoil MOJTUTUKH PEATPUATHS
(opranmzanun).11.IIpodeccnonanbHo-KBanuUKaMOHHAsS CTPYKTYpa MEpPCOHaNa ~-IITaTHOE PAaCIHCaHNe
12.IToHsATHE ¥ YYaCTHUKH TPYIOBBIX oTHOWIEHHH. | 3. TpynoycTpoiicTBo u pabora B koyutektuse. 14.Ilonstue,
CYIIHOCTb U (DYHKLHUH CIYKOBI yIIpaBlIeHHs IEPCOHATIOM Ha NMpeanpusTiu. | 5.Buabl opraHu3anoHHbIX
CTPYKTYp CIIy>KObI ynpaBienus nepconanom. 16.Coctap ciayxO0bl yrpaBieHHs IEPCOHATIOM Ha
npeanpusTiy. 1 7. TUnsl KaaApoBOW MOJUTUKU: TaCCUBHAs!, pEAKTUBHAs, IPEBEHTUBHAS,
aktuBHas. | 8. Ilnanuposanue norpedHOCTH B niepconare. 1 9.I1ousaTie 1 UCTOUHUKH 1TOIO0pa
nepconana.20.010op 1 HaeM nepcoHana.21.91amnel 0T60pa MPETEHIEHTOB Ha BAKAHTHYIO
nomkHocTs22. Texronorus moxpdopa nepconana.23.Ilopsgok nposeneHus: cooeceaoBanus mpu 0Toope
24.011eHOYHOE UHTEPBbIO

Tema 29. OTOop nepcoHana 1 aganTtaus HOBBIX COTPYIHUKOB
Opranuzanus Tpyaa Ha DPEAIPUATHH: IIOHATHE U COAEPIKaHUE
IIpOoMBINUIEHHO-ITPOU3BOACTBEHHBIN U HENIPOMBILLIIICHHBIN I1IEPCOHAL.
Pasnenenne m xoonepanus Tpyaa Ha MPEAPUATHH.



Bunsl 1 rpaHulisl pazaeneHus Tpyaa.

@daxTopbl IPOU3BOACTBEHHOI Cpe/ibl, BIUAIONINE Ha paboTOCTIOCOOHOCTh
YcraHoBIeHHE 11eN1ecO00pa3HbIX PEXKUMOB TPyJa U OTAbIXA.

Obecnieuenrie 6€30MaCHOCTH TpyAa U MOAACPHKAHUS 310POBbs COTPYIHUKOB.
HecuacTHble ciaydyan Ha pabouem Mecre.

MotuBanus K Tpyay paboTHUKOB opranuzanuu. CTUMyIUpOBaHUE IEPCOHAA.
Omnnara Tpyaa Kak OCHOBHOW HMPUHITUIT MOTHUBAIHH.

CocTaBHbI€ IEMEHTHI OIUIAThI TPY/A.

CucreMmsl o1u1aThl Tpyaa

Cucrema Bo3HarpakJeHus epcoHaia OpraHu3alym.

Bupl 10N0NMHATENBHON 3apIIaThl: JOIUIATHI M HaJJ0aBKH

MarepuanbHoe U HeMaTepuaibHOe (MOPaJIbHOE) CTUMYJIUPOBAHUE MIEPCOHAA.
JlMcuuIIMHApHbIE B3bICKAHUS.

Bunet u opMbI MOATOTOBKYU KaJpOB.

Mertoas! 00y4eHus mepcoHana.

Buapr mpodeccnonanpHOro 00y4eHMS.

3amauu ¥ BUABI Ipo(oprUeHTANY TIepCOHAIA.

TpeboBanus K NepenoaroToBKe COTPYIHUKOB.

[ToBblieHue KBaMTU(UKAILMK U €T0 OTIIMYKE OT IPYTUX BUJOB OOyUYCHHUS.
Crioco0sI BBISIBIICHHSI TOTPEOHOCTEH B O0yUEHUHU.

CylIHoCTh ¥ TOHATHE KOH(IIUKTA.

Crunu noBeneHrs B KOH(QIUKTHBIX CUTYalHsIX.

Mertonp! yripaBieHUs KOH(OIUKTaMHU B KOJUIEKTUBE.

[leperoBopHblii poliecc MKy paboToaaTeneM u mpodCcor30M.

TpynoBsle CIIOPBL.

Hacunue na pabodem mecre.

OcHOBHBIE TIOAXO/IBI K OLIeHKE 3()(hEeKTUBHOCTH YIIpaBICHHS IEPCOHATIOM.
3arparbl, Ha COBEPUICHCTBOBAHNE CUCTEMbI M TEXHOJIOTMH yIPaBICHU IIEpCOHAA.
CylLIHOCTh M CTPYKTYpa 3aTpaT MPEeAIpUsSTHS Ha TIEPCOHAIL.

MeTonb! OLleHKU JesITeIbHOCTH COTPYIHHUKOB.

Tewma 31. BromxeTupoBaHUEe B OTEIISIX

Koaddunment 3arpyszku HomepoB. KoaduimenT rocreBoit 3arpy3ku. CpeHss ieHa HoMepa (CpemHsis
LI€HAa MTPOJJAHHBIX HOMEPOB, CPEAHSIS IIEHA pacroiaraeMblx HoMepoB). CpeiHssl CTOMMOCTD MOKYIIKU. 3arpysl
pectopana (0b6opaurBaeMoCcTh MecT). J10X0mMHOCTh oTels. {0y pa3nuuHbIX TOApa3IeICHU B TPOAaKax.
Huarpamma 6e3yObITouHOCTH. OTYET O NBIKESHUH JIEHEKHBIX cpencTB. bamaHc.

Tema 32. IlenHooOpa3oBaHue B OTEIAX
IleHoBoi ananus.
AHanu3 11eH TOCTUHUYHOTO MPEANpUITHS.
@yHKIMY HEHOBOTO OTKJIMKA.
[0TOBHOCTH TUIATUTH OMPEEICHHYIO LIEHY
TakTuueckoe 1IeHO0OPa30BaHKE U ONTUMU3ALINS TIPH HAJTMYUN OTPAHMYEHHOTO TIPEIOKEHUSI.
OnTuManbHbIE YCITOBUS 0a30BOTO IIEHOOOPa30BaHUS
JlnHamMuueckoe IeH000pa3oBaHue

Sl A o e

Po3nnuHoe nuHaMuyeckoe eHoo0pa3oBaHue

9. llenooOpa3oBaHue TPU AIEKTPOHHBIX MPOAAKAX

10. OnTuMmuzarust 0ObsSBIEHHBIX MPEHCKYPAHTHBIX 1IEH
11. BeisiBIeHHE MOTPEOHOCTH B CO3/IaHUU HOBBIX TapuU(OB
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Tema 33. Yder ¥ OTYETHOCTH B TOCTHHUYHOM OH3HECE

OCHOBHBIE TIOKA3aTEIN XO35IMICTBEHHO! 1€ATEIbHOCTH TOCTUHUYHOTO MPEATIPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHasl OCHOBA. byxrantepckuil yuet. Hanorossrii yuer. YCH B
TOCTHHUYHOM Ou3Hece. EauHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro yyera.

Tema 34. YnpapneHnue J0XOAHOCTHIO B TOCTHHHYHOM OHM3HEC
JIOKyMeHTOOOOpOT KaCCOBBIX Oreparuil. banku cTporoit 0OT4ETHOCTH.
[TpuHIIUTIEI 6€3HATMYHBIX PACYETOB U UX Kiaccudukarms. 37.
XapakreprcTuka GopM Oe3HATUYHBIX PaCueTOB.
OcoOeHHOCTH TPUMEHEHHUS (HOPM PacCYETOB MPH SKCIIOPTHO-UMIIOPTHBIX OMEPALIUIX.

[ToHnsATHE NEOUTOPCKOM M KPEAUTOPCKOM 3a/10JDKEHHOCTH, CPOKU PacueToB M MCKOBOM AaBHOCTH. Cuctema
CUETOB 110 YUYETy pacyeToB ¢ JeOMTOPaMHU M KPEAUTOPAMH.

WNuBenTapu3aius 00s13aTeIbCTB U PACUETOB, MOPSIIOK OTPAKEHUS €€ Pe3yJIbTaToB B OyXTalTePCKOM yUeTe.
CrpykTypa U 0COOEHHOCTH HAJIOTOB B TYpU3ME U FOCTEIIPUUMCTBE.

OcHoBHbIE TOAXOABI K ((OPMUPOBAHUIO YIETHOU MOJUTUKH HA TPEANPUATUSAX TypU3Ma U TOCTETIPUUMCTBA.
VYyeTHast MOMMTHKA JJIS TIEJIei OyXTraaTepcKoro yJera.

VYyeTHas MOJUTHKA JIIS TIEJICH HAJIOr000I0KEHUS.

VY4eTHas MOMUTHKA MPU YIPOIIEHHOW CUCTEME HAJIOTOOOI0KEHHUSI.

VYrpoleHHast CuCTeMa HallOTOOOI0KECHHUS.

OnTuMu3aus HAJIOT0OOIOKEHUS Ha MPEANPHUATHIX TypU3Ma U rOCTEIPUUMCTBA.

Henmn wu 3amaun  (UHAHCOBO-?KOHOMHYECKOTO aHANM3a JEATENIbHOCTH TMPEeaupusATHH TypusMa U
rOCTENPUUMCTBA.

WNudopmanmonnas 6a3a (pUHAHCOBO-IKOHOMHYECKOTO aHalW3a AEATENIbHOCTH MPEANpUSATHH Typu3Ma U
rOCTENPUUMCTBA.

OcHoBHbIE (HOPMBI PHUHAHCOBOI OTUYETHOCTH MPEAIPUATHIA TypH3Ma U TOCTEIPUUMCTBA.

BeprukanbHbIi 1 TOPU30HTAIBHBIA aHaIN3 OaaHca.

AHanM3 11aTexecrnocoOHOCTH U (PMHAHCOBOM YCTOHYMBOCTH NPEANPHUATUN TypHU3Ma U FOCTEIIPUUMCTBA.
AHanu3 pe3ylbTaToB AeATeIbHOCTH MPEINPUITHI Typu3Ma U rOCTEIPUUMCTBA

Tema 35. @yHKIHMH U CTPYKTYPHI CITY>KObI 0€301MaCHOCTH OTEJs

OpranuzannoHHble Mepbl Oe3omnacHocTu otens. [IpenoTBpaiienue B3peIBOB. BHemHs s 0€30MacHOCTb.
Oxpana noctyna. ITucsma ¢ B3pbIBUaThIMU BellecTBaMU. be3onacHoCTs 31aHus. B3pbiBHBIE ycTpoiicTBa 1
yrpo3sl B3pbiBa. [IpaBuna 3Bakyanuu. [Iouck B3pbIBHOTO yCTpOMCTBA. be30MacHOCTb 3a10/KHUKOB.
IIpenoTBpalieHye Kpax U HECAaHKIIMOHUPOBAHHOTO TPOHUKHOBEHUs. be3onacHocts VIP-rocreil. 3amura
uHpopManuu. 3ammuTa KoMMepUYecKkoi TaitHel. OOHapyXeHHEe MPOCTYITNBAHMUS.

Tema 37. [Ipogaku KOpIOPaTUBHBIM KIIMEHTaM

OcobeHHOCTH TOTPEOUTEIHCKOTO MOBEICHHUSI KOPIIOPATUBHBIX KIHEHTOB. [leperoBopsl. Che3asl U
koH(pepenuun. Codbpanus u cemunapbl. KynerypHsie Mmeponpustis. @akTopbl, OKa3bIBAIOIINE BIUSIHUE HA
MPUHATHE PELICHHUs KOPIIOPATUBHBIMU KineHTamMu. O0Opasel JoroBopa ¢ KOpIopaTUBHBIMH KIIMEHTAMHU.
Oopaszer noroBopa otens u Typdupmsl.IlpaBuna naiima nomemmenuii.[lnanupoBanue coObITHsA-3aKa3a.
VYriryOneHHOe U3y4YeHHEe MaTepruaioB TEMBI.

Tema 38. baHkeTsl U poAaxka TOCTUHUYHBIX MTAKETOB
OCOoOEHHOCTH POCCHICKOTO PhIHKA TOCTHHUYHBIX YCIYT
MapkeTHHT KaKk KOMIUICKCHAsI CHCTEMa YIIPABJICHHs OpTaHU3aluen
KOHL[GHI_II/II/I " BUJbI MapKCTI/IHFa
OOBEKTHI U TIPEIMETHl MAPKETHHTA



Knaccudukarus norpedHOCTEN TYypUCTOB

[TorpebHOCTH, YIOBIETBOPSIEMbIE TOCTUHHUYHBIM MPOTYKTOM

CyObeKkThl MapKeTHHTa

Knaccudukanus morpedureneid roOCTHHHYHOTO POAYKTa, 0COOCHHOCTH MX MTOBEIACHUS
MapxketuHrosasi ”HGOPMAIIMOHHAS CUCTEMA

Buapl MapkeTuHTOBOM MH(MOpPMAITIN

DTansl MOATOTOBKH MPOEKTa MAPKETHHIOBOTO UCCIICAOBAHUS

KonuuecTBeHHbIE METO/IbI MAPKETUHTOBBIX MCCIIEI0BAaHUI pPhIHKA TOCTUHUYHOTO MPOITYKTa
Bunst orpocoB norpedureneit

KauecTBeHHbBIE METO/IBI MAPKETHHTOBBIX HcciienoBaHuil. MeToa Gokyc — rpymbl
KadecTBeHHBIE METO/IBI MAPKETHHTOBBIX HCCIENOBAaHUN. MeTo rTyOMHHOTO HHTEPBHIO
[TonsiTHe cerMeHTalMy PhIHKA TOCTUHUYHBIX YCITyT

Kputepuu cerMeHTanuu pblHKa TOCTHHHYHBIX YCIYT

[Iprembl TO3UIMOHUPOBAHUS TOCTUHUYHOTO MPOAYKTa

MapKeTHHTOBOE TIOHUMAaHHUE MPOTYKTa

Knaccudukanus rocTHHHIL

Buibl rOCTUHUYHOTO TIPOIYKTA

Poccuiickas kinaccuukaims TOCTHHUYHBIX HOMEPOB

ACCOpPTUMEHTHAS MMOJIMTUKA OPTaHU3AIHH

JKW3HEHHBIN [IUKJI TOCTUHUYHOTO MPOAYKTa

MeTonb! OlleHKH KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO TIPOTyKTa

[leHa roCTUHMYHOTO MPOAYKTA

Tema 39. Opranuzanus OpoHUPOBAHHS

Pabota c 3asBkamu. CBepxOponupoBanue. urepuer-6ponupoBanue. CeTeBas CTpaTerus pacripeieeHusl.

Kananer OponnpoBanus. bpoaupoBanue Ha web-caiite. MapkeTuHr web-caiita orens. Ctpareruu
OTHOCHUTEIILHO IMIOMCKOBOTO cepBepa. [1o0abHbIE CHCTEMBI pE3epBUPOBAHUS.

Tema 41. VlcTouHuky IpaBOBOIO PEryJINPOBaHUs YCIyT OTEIEH
[TpaBuna mpenocraBieHnus TOCTUHUYHBIX YCyT. [IpaBa morpeduteneii. Pabota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluy OTesie u ux odopynoBanus. Copeprkanue moMeneHnii. MeaumHcke TpeOoBaHUs K
nepcoHaity. TpeGoBaHus K OpraHHU3aluy MUTaHUS. 3aKOHOIATeNIbCTBO, PETYIUPYIOIIee OKa3aHUEe YCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

Tema 42. IlpegocraBineHue yciayru NUTaHus

CnenunanpHoe nutanue. Kyxns. [InanupoBanue nmporu3BOACTBA KYJIMHAPHOHN MpOoaAyKIuu. PazpaboTka MeHIo.

Penenrypa u mopiuu. 3akymnka u 00paboTka mpoayKToB. D dHEeKTUBHBIE
criocoObI TpUroTOBNIEeHUS . O00pyIOBaHHE U OCHAIIEHUE KyXHHU.

OprasonenTuyeckoe Ka4yecTBo MHI. KOHTposib 6€30MacHOCTH MUTaHUA. DKOHOMHUKA IIIBEACKOTO CTOJA,
€ro OpraHu3alys U IPEUMYLIECTBA. Y4eT U KAJIbKYJIMPOBAHUE YCIIYTH IIBEACKOIO CTOJA.

Tewma 44. [IpuBneyeHre KIMEHTOB
dakTopsl, BIUAIOUINE HA IPUHATHE perieHus. [lorpeduTenbckas peakius Ha MapKETHHIOBBIE CTUMYJIBL.
Bo3snelictBue B pouecce NoKynku. Ilpusieyenue Ae10BbIX My TEMECTBEHHUKOB B MUHU-OTEIH.
Cy1HOCTb KaHaJIOB pacipeeneHus. PeiHOUHbBIE TOCcpenHUKH oTenel. [IpunsaTue pemenuii o
MIPOEKTHUPOBAHUIO KaHAIOB cObITa. OLleHKa IMIaBHBIX aJbTEPHATUB KaHasa cObITa. YIpaBIeHUE KaHAJIOM
cObITA.
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OO011re MpUHIUIBI TPOBEACHHUS PEKJIAaMHON KOMITaHuu. PekiaMHO-uH(OpMaIMOHHAS A TEIbHOCTb.
CBs131 ¢ O0IIECTBEHHOCTHIO. YCTaHOBIECHHE KOHTAKTOB CO CPEACTBAMHU MaccoBoil nHpopmanuu. Padora ¢
xypHamuctamu. [Ipecc-konpepennun. [ToaroroBka u paccbuika nmpecc-peian3oB. AHTUKpU3UCHBIH PR.
AHTHKpU3HCHBIE MeponpusaTHs. KOHTaKTHI ¢ Ipeccoil B mepuo] kpuszuca. BoccraHoBieHue 106poro MMeHu.
DNeKTPOHHOE MPEACTaBUTENBCTBO oTensd. Co3nanue coOCTBEHHOIWeEb-CTpaHHUIIBL.

TecTupoBanme

Tema 4. PazpaGoTka nmporpamMm 00OCITyKUBaHUS

Bapuanr 1
1. Kakas cutyarus TpeOyeT CHH)KEHUS 1ICHBI?
a) OOJIBIION HAILIBIB TOCTEH;
0) ILUIOXOH BUJ U3 OKHA;
B) KpPaTKOCPOYHASI HEOXKUIAHHAS aBapUsl MIIM OTKIIFOYCHHUE OTJCIIBHBIX YCTPOMCTB WM 000PYIOBaH

2. Kakas u3 NEPCUHUCICHHBIX JOIMOJTHUTCIBHBIX YCIYTI HEC JOJKHA IPEAO0CTABIATHECA B TOCTUHHIIC OecmaTHO'

a) KHIISITOK;
0) BBI30B CKOPOW MEIUIMHCKON TOMOIIH;
B) KaMmepa XpaHeHHs I Oaraxa.

3. B cootBerctBuu ¢ [IpaBunamu npenocraBieHuss TOCTUHUYHBIX yeiIyTr B PO ncnonHuTens HE BIpaBe

a) yCTaHaBJIMBATh LIEHBI HA HOMED;
0) yCTaHaBIMBATh NOCYTOYHYIO U IIOYACOBYIO OIUIATY IMPOKUBAHHMS;
B) B3MMAaTh IUIaTy IIPU pa3MeELIeHnH 10 pacyeTHoro Jaca (¢ 0 go 12 yacos).

4. O0s13aH 11 UCTIOJIHUTENb YKA3bIBAaTh [IEHY HOMEpa B KBUTAHIMH 32 IPOXKUBaHHE?

a) 00s13aH;
0) He 00s13aH;
B) 0 €T0 YCMOTPEHHIO.

5. [IpodeccronanbHas 3TUKA — 3TO

a) COBOKYITHOCTb MOPAJIbHBIX HOPM, KOTOPBIE OIIPEEIISIOT OTHOIICHUE YEJIOBEKa K CBOEMY
po¢eCCHOHAIBHOMY JIONTY;

0) COBOKYITHOCTh HPABCTBEHHBIX KaueCTB paOOTHHKA;

B) yMEHHE 00IIAThCS C JTFOIbMH.

6. O01IeHE C KIINEHTOM HAYUHAETCS C

a) YIBIOKH;
0) MIPEICTABICHHS TOCTUHUIIBI;
B) IIPUBETCTBUSL.

7. TenedoHHyIO TPYOKY HEOOXOUMO CHSTH

a) mocJe 4ro 3BOHKA;
0) J10 310 3BOHKA;
B) nmocie 1To 3BoHKa.

8. CoTpynHHMKaM TOCTHHUIIBI B pabodee BpeMsl 3arperiacTcst
a) pasroBapuBarh ¢ rOCTAMY;
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0) HOIIIEHHE MOOHMIIBHOTO Tee(oHa;
B) MTOTIPABJIATH OACHKITY.

9. MyxxunHaMm Ha pab0Te B TOCTUHUIIC 3aMPEIIAeTCs:

a)
0) HOCHUTB yKpaIieHus (FOBEITUPHBIC U3/ICITH);
B) AKKYpaTHO MOACTPUKEHHBIE BOJOCHI.

10. PaGoTHUK OTENI OOIKEH:

a) 00CyXJ1aTh C TOCTSIMH BOIIPOCHI TTOJTUTHKY;

0) pa3roBapuBaTh C KOJIIETOM, KOTIa KITUEHT KICT;

B) JIEMOHCTPUPOBATh MAKCUMAJIbHOE YKEJIaHWE TIOMOYb KIIUEHTY.
Bapuant 2

1. Xnomanwe B JIaJIoNIN — 3HAK TOPS, OTYASTHUSA Y HAPOJIOB:
a) EBpornsl;

0) y MmHOTHX HapoaoB BocToka;

B) B LlenTpansHoii Adpuke.

2. Y MHOTUX BOCTOYHBIX HApOJOB JIEBOU PYKOIl HEIIB34:
a) CHUMAaTh OCKIY ;

0) coBepuIaTb OMOBEHHUE;

B) J1aBaTh MOJAPKHU.

3. 3HaHUE OTHOKYJIBTYPHBIX OCOOCHHOCTEH TOCTENPUUMCTBA JaeT BO3MOXKHOCTh IPEACTABUTEISM
TOCTUHUYHOMN MH]IyCTpPUU:

a) YCTaHOBUTD €AMHBIN «EBPOCTAHIAPT» B OOCITY)KMBAaHUU KIIMEHTOB;
0) COBMECTHTD PEKpEAIOHHBIC YCIYTU C KyJIbTypHO-TI03HAaBAaTEIbHBIMH;
B) IPEUIOKUTH AOMOJHUTENbHbIE YCIYTH.

4. 3HaHHWE STHOKYJIBTYPHBIX OCOOCHHOCTEH TOCTENPUUMCTBA IIO3BOJISICT COTPYAHHUKAM TOCTHHUYHOMN
UHIYCTPHH:

a) YCUJIUTh 3HaHHE OOIIEUETIOBEUYECKUX HOPM | MPABHII OOIIICHNUS,

0) y3HaTh 0COOCHHOCTH MICUXOJIOTMU PA3HBIX MOJIOBO3PACTHBIX TPYII MMOCETUTENCH;

B) y3HaTh 0COOEHHOCTHU KYJBTYpbI ObITa U MOBEACHUS MIPEICTAaBUTENEH Pa3HbIX HAPOJOB.

5.0OCHOBBI TOCTEMNPUUMCTBA 3aPOAUIUCH B:
a) IepBOOBITHOM OOIIECTBE;

0) COCTTOBHOM OOIIIECTBE;

B) MH(OPMAIIMOHHOM OOIIECTBE.

6./loroBop 0 B3auMHOM rocrenpuuMcTse B JlpeBHel [’ peninn Ha3bIBaeTcs:
a) [Ipokcenus;

0) Kcen;

B) Kcenus.

7.J'ocTenpuMMCTBO-3TO. . ..

a) YHUBEPCAIHLHO PACIPOCTPAHCHHBIN 00IIIeCTBEHHBIN HHCTUTYT;
0) conuaabHO-3KOHOMHYECKas (popmarius;

B) BUJI J€SATEIBHOCTH.
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8. Uto Takoe roctr0a?

a) HapOJHbBIE TPATUINH U TIPABUIIA TIPHU XOXKIECHUH 110 TOCTSIM U TIPH BCTPEUE TOCTEM;
0) mpa3aHUK;

B) JOKYMEHT.

9. Kaxoii conanbHblii FHCTUTYT HalpaBJIeH Ha OCYIIECTBICHUE IpUeMa 1 3a00ThI?
a) CEMb;

0) TOCTENPUUMCTBO;

B) 0Opa3oBaHHUeE.

10.'ocTuHbIE IBOPHI — 3TO:

a) MOCTOsUIbIE IBOPHI IPU MOHACTHIPSIX;

0) TOProBbIe KOMITJIEKC C MECTAMHU MPOKUBAHMS JIJIsl HHOCTPAHHBIX KYIILOB;
B) NMUTEUHBIE 3aBEJICHUS.

Bapuant 3
1. ITosiBneHre nepBBIX NPEANPUATHI TOCTEIPUUMCTBA €BPONEHCKOro THIa B Poccun mpou3o1uio npu:
a) Aune MoanosHe;
0) [Terpe I;
B)Ilerpe III.

2. Ilepuox 1960-1970 rr. B CCCP M0XHO 0XapaKTepu30BaTh Kak:

a) IePHOJI MACCOBOTO CTPOUTEIHCTBA MHOTOMECTHBIX TOCTHHHUIL IO THITOBBIM ITPOCKTAM;
0) cTpouTenbeTBO (hereHeOeTbHBIX TOCTUHUI;

B) pa3BUTHE OU3HEC-TOCTUHHIL.

3. OnHa U3 NEpPBBIX MOMBITOK PETYIUPOBAHMS ACATEIBHOCTH MPEINPUITHH TOCTeNpUUMCTBa B J[peBHEM
Mupe OblIa IPeaIpUHITA

a) B 3akoHax [laps Xammypanu;
0) B 3akoHax Mamny;
B) I'PEYECKUM 3aKOHOmaTeneM JInKyprom.

4. Uucynel B [IpeBHEM Pume 310:

a) HeOOobIINEe CeMeWHbIe TPEANPHUATHS C(HEepbl TOCTEIPUUMCTBA;

0) MHOTOKBapTUPHBIE I0Ma, IPETHA3HAYECHHBIC B apCHTY;

B) npeanpuAaATuAa, CO34aHHbIC IJId OGCJIy)KI/IBaHI/IH MMYTCHICCTBCHHUKOB YNHOBHUKOB U BOCHHBbIX.

5. Mancio B /IpeBHeM Pume:

a) 9TO TIOYTOBBIC CTAHIIMH C TIOCTOSIIBIM JBOPOM, TJI€ MOXKHO OBLIO MIOMEHATH JIOMAJEH W TIPEI0CTABIISIICS
HOYJICT;

0) TOPOJICKOM TPAKTHD;
B) CEIBCKHI MOCTOSIIBINA IBOP.

6. Coznarenem «HOBOW KyXHW» U «MMIIEPAaTOPOM KyXHW» B 3anaJHoN EBpone Ha3bIBaIOT:
a) O.Ockodne;

0) b.Kemnuuckw;

B) L{.Putma.
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7. Kro sBnsieTcst ocHoBareseM rocTuHudHO# cetu Holiday inn:
a) Konpag Xwunrown;
0) Yapns3 KemMoHC YHIICOH;
B) P.dopre.

8. AMEpUKaHCKHI OTeNbep, OTKPHIBIINMA nepByto rocTuHuUIly B CIIIA, opueHTUpOBaHHYIO HA KOMMEPCAHTOB
Y UX TIOTPEOHOCTH:

a) 9.Crarnep;
0)4. K. Yuicos;
B) Y.Mapuorr.

9. Otenbep, cTaBIIMii 0003HAYATh KJIACC CBOUX OTEJIEH 3BE3/IaMH IO AaHAJIOTHH C KOHBSKOM:
a) U.K.Yuncos;

0) Y.Mapuorr;

B) K. XwiroH.

10.ITonsiTHE «pernon» 0003HaYaeT:
a) TEpPUTOPHATILHYIO 30HY;

0) paiioH;

B) 0071aCTh.

Tema 7. OcoOEHHOCTH MTPOABUKEHHUS TYPOB
BapwuanT 1
1. Pexnama — 370!

a) MIPOBOJIMMOE 32 CUET OIMPEEICHHOTO peKjiaMoiaTessl U He apeCOBaHHOE KOHKPETHBIM JIUI[aM
BO3/ICMCTBHE HA PHIHOYHbIC SIBIICHUS;

0) IIPOBOJIMMOE 32 CYET OMPEIEICHHOTO peKIaMoaTess U aJpeCOBaHHOE KOHKPETHBIM JINLIaM
BO3/ICMCTBHE HA PHIHOYHbIC SIBIICHUS;

B) IIPOBOJIMMOE 3a CUET 3aKa34yHKa BIMSHUE Ha KIMEHTOB, KOTOPOE HE UMEET PeasibHbIX (PaKTOB.

2. OyHKIWHU PEKIIaMbl B TOCTUHHUIIE:
a) HallOMHUHAaHUE;

0) oOydeHue;

B) pa3BIiICYCHHUE.

3. Peximamuas 11eJ16 — 3TO:

a) ornpeneneHHasi KOMMYHUKallMOHHAs 3a/1a4a, KoTopasi OyJeT BBIIIOJHEHA B OTHOLICHUH
OTpe/IeTICHHON 1eJIEBOM ayAUTOPUU B TEUEHHUE OIPEIETICHHOIO BPEMEHU;

0) ompeereHHas pa3BieKaTelbHas 3a/1a4a, KoTopas OyJeT BHIMOTHEHA B OTHOIIICHUHT
OTIpE/ICIIEHHO! TIeTICBOM ayJIUNTOPHH B TEUCHHE ONPEICIICHHOTO BPEMEHH,

B) omnpezeneHHas o0yyJarolas 3a1a4a, Kotopasi Oy/eT BbIIOIHEHA B OTHOIIECHUH OTIpeIeICHHON
ayJUTOPUH.

4. 3amaua PR cocTouT B TOM, YTOOHI:

a) HaJIaINTh B3aMMOOTHOIIEHHE MEKIY KIMEHTOM U MPEIIPHUITHEM;
0) HAJIAJUTh XOPOLIYI0 aTMoc(hepy Mex 1y pabOTHUKAMHU;

B) U3MEHUTH CTPYKTYPY YIPaBICHHUS.



5. CoBepllIeHHO HeAOMyCTUMO npeacTasisite CMU:

a) 3aBEZIOMO JIOKHYIO HH(POPMAIIUIO ¥ OCBEIIATh BCE COOBITHUS JIUIIb B BBITOHOM JIJIS
NPEANPUSITHS CBETE;

0) WH(}OPMAITHIO O BHIEXABITUX M BbEXABIINX KIHCHTAX;

B) CBOIO JIMYHYIO HH(POPMALIHUIO.

6. CKOJIBKO CyILIECTBYET TUIIOB PEIHU30B?

a) 4;
0) 6;
B) 0.

7. Beioop CMU 3aBucwHT:

a) HaCTPOCHUS;
0) OT TOT'0, Ha KaKKe LeJIEBbIe IPYIIIbl KIMEHTOB PaCCUMTaHbl PEKJIAMHbIE OOBSIBICHUS;
B) pacroyaracMoi CyMMBI.

8. XJonaHbe B JaI0IIU — 3HAK TOPSI, OTYASTHHSL Y HAPOJIOB:
a) EBporsr;

0) y MHOTHX HapoaoB BocToka;

B) B LlenTpansHoii Adpuke.

9. Y MHOTMX BOCTOYHBIX HAPOJOB JIEBOM PYKOU HEJb3S:
a) CHUMAaTh OJICKY

0) coBepIIaTb OMOBEHHUE

B) J1aBaTh NOJAPKU

10. 3HaHWEe STHOKYIBTYPHBIX OCOOEHHOCTEH TOCTEHPUHMMCTBA Ja€T BO3MOXKHOCTh TPEACTABUTEISM
TOCTUHUYHON UHIYCTPUU:
a) yCTaHOBHTD €IMHBIN «EBPOCTAHAAPT» B 00CTYKMBaHUH KIIMEHTOB
0) COBMECTHUTH PEKPEAIIOHHBIE YCIYTH C KyJIbTypHO-TI03HAaBATEIbHBIMU
B) IIPEUIOKUTH JOIOJHUTENIBHBIE YCIYTH
Bapuant 2

1. OOmme TpeOOBaHUS K HKCKYPCHOHHBIM YyCIIyram, IporeccaM uX (OpMHpPOBAHUS M OKa3aHHA
YCTaHABJIMBAET CTAHAAPT:

a) 54604-2011
6) 50690-2000
B) 53423-2009
r) 54599-2011
1) HET BEPHOTO OTBETA
2. [TporpaMmma 3KCKypCHUH — 3TO
a) MyTh CIIEOBAaHUS TYPUCTOB, BKIIOYAIOIINI TTOCEIIEHHE OObEKTOB TTOKa3a

0) COBOKYIMTHOCTh METOIMYECKUX TTPUEMOB U (HOPM Mpe0CTaBICHUS HHHOPMAIINH, C TIOMOIIBI0 KOTOPBIX
MIPOBOAMTCS O3HAKOMJICHHE IKCKYPCAHTOB C O0OBEKTOM IOKa3a

B) MMOCJIEAOBATEILHOCTD MOCEIICHHS U U3yYeHUs OOBEKTOB IIOKa3a C MpeaoCTaBIeHHEM HHPOpMAIUA 00
yKa3aHHBIX 00BEKTax

I') TOKyMEHT, YCTaHABJIMBAIOIINN MMOCIE0BATEIbHOCTD MOCEIIEHUS U W3yYeHUsS OObEKTOB Ha MaplpyTe,
BKJTIOYAIOIINH TPOCTPAHCTBEHHO-BPEMEHHbBIE XapaKTEPUCTUKU OTJEIIbHBIX ATAOB SKCKYPCHH.

3. [ToTpebuTtenb SKCKYPCHOHHBIX YCIYT — 3TO
a) KCKypCOBOJI
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0) PKCKypCaHT
B) TypHUCT
I') COITPOBOXKIAAIOLIUN
4. DKCKYpPCHOHHBIC YCIIYTH BKIIIOYAIOT B CEOSI:
a) OpraHu3anus MUTaHus
0) yciIyru 3KCKypcoBoa (Tuaa)
B) YCIIYTH TUa-IepeBOIINKa
T') YCIYTH COTIPOBOXKIAFOIIIETO
1) Tpanchep
€) YCIIyTH 110 OPTaHU3alluY U MPOBEACHUIO SKCKYPCHIA
¢) 3aKa3 OMJICTOB
5. KoHTpomb kauecTBa UCHOTHEHUS SKCKYPCUOHHBIX YCIYT OCYILECTBRISIOT:
a) pyKOBOJUTEIN OPTaHU3AINI-UCTIONHUTENICH IKCKYPCHOHHBIX YCITyT
0) denepanpHas HAJIOTOBAsI CITyk0a
B) OOIIIECTBEHHBIC OPTAHU3AIINH B MIPe/iejaX CBOCH KOMIETCHIIUN
r) MEUHHCTEPCTBO MPUPOAHBIX PECYPCOB U dKOJI0THN PD
6. DKCIIEPTHBIN METOJI OIICHKHU Ka4yeCTBA MCIIOJHEHUS TYPUCTCKUX U SKCKYPCUOHHBIX YCIIYT 3aKII0UASTCs B!
a) OIIPOC U aHAJIU3 CY>KJICHHM CIelMaIicTOB B 00JIaCTH SKCKYPCHOHHBIX YCITyT
0) aHKeTHpOBaHHE
B) IHTEepHET-0T3HIBHI
T') 3aMUCU B KHUTE OT3bIBOB KCKYPCAHTOB
7. cnoTHUTENN SKCKYPCUOHHBIX YCIYT HE I0JKHBI UMETh MUCbMEHHBIE CTaHIapThl pabOThI ITepcoHata
a) 1a
0) HeT
8. McnnomHUTENN 3KCKYPCUOHHBIX YCIYT HOJDKHBI 001a/1aTh CIIEAYIONUMU HABBIKAMH:
a) mpodeCCUOHAIBHON TTOITOTOBKOM M KBaTU(UKAINCH
0) 3HaHHEM WHOCTPAHHBIX S3BIKOB JUISI THIOB-TIEPEBOTYHKOB
B) HaBBIKAMHU U OTIBITOM IO MIPEIOCTABICHUIO HH(OPMALIUU
r) cobmroneHue mpoPeCcCUOHATHFHOM ATUKY TTOBEICHUS
1) OpraHu3alus ¥ COCTaBJICHUE TypOB
9. Yeiyru compoBOXK/IAIOIIETO 3aKITI0UAIOTCS B:
a) oka3zaHue MH(POPMAITMOHHBIX U OPTaHU3aTOPCKUX YCIYT
0) mpoBesieHHE YKCKYPCHU
B) OpraHu3aIs YKCKYPCUH
T') COMIPOBOXKICHHUE YKCKYPCAHTOB

10. 3amada mporpaMMbl SKCKYPCHOHHOTO OOCIY)KMBaHHUSI TOApA3yMEBAcT OCTHKCHHUE IICINICH,
KOTOpBIC OBIBAIOT:

a) O3HaBaTEeIIbHBIMU

0) pa3BieKaTeIbHBIMU
B) IpodeCcCHOHATLHBIMHU
I') BCE BapMaHThl BEPHbI

pecropaHe
B kakoM nexe npuroTaBJIMBaKT ropsivue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex

B.Kynunaphslii iex

C. I'opsiumii mex

J1. Bce oTBEeTHI BEpHBI

E . Konnurepckuii nex



IIpeanpusiTus 001IeCTBEHHOI0 MUTAHUS ¢ IIUPOKUM ACCOPTUMEHTOM 0J1101 3TO?
A. bap

B. Kade

C. Pectopan

J. 3akycouHas

E. JIapek

Cay:xar 1J19 IpMeMKH TOBapoB, noay¢gadpukaros?
A. Opranu3zanusi TUTaHUS

B. Kynunapnsle niexa

C. Ckanaackoe noMenieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomemeHus

KTO0 HeceT 0TBETCTBEHHOCTD 32 COOJIIOIeHHE U KOHTPOJIb CAHUTAPHBIX MPaBUJI?
A. PykoBoauTeas ITOII

B. Iupexrop ITOIIT

C. PaGoTHuku

J1. Bce oTBeTHI BEpHBI

E. Hamorosas

Pe:xnM XpaHeHHMs TOBapoB 3T0 ?

A . OnpenesieHHasi TeMIIepaTypa, CKOPOCThb ABMKEHHs BO3/1yXa, OTHOCHTE/IbHAs BJIAKHOCTh
B. Cpok peanuzanuu nponyKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTna

I'ne He pekoMeHayeTCHA XPAHUTDH MPOAYKTHI?
A. B kopugopax Ha pa3rpy304HbIX IJIOIIAKAX
B. Ckimanckux moMeIeHusIX

C. B cknane

. B xononunbHuKe

E. B Ilexax

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycOK, 0J1101, HAMTKOB, MY4YHbIX KOHAUTEPCKUX U3AeJIU , UMEIOIIMXCH B
NpojaKe HA JAHHBbIN 1eHb ¢ YKa3aHHEM LeHbI

C. Haknannas
I . Cepruduxar
E. ToBapHbIii yek

Yro Takoe pabouee MecTO padOTHUKA ?

A . 9T0 YacTh NPOU3BOIACTBEHHBbIH MJIOIIAAKH , I7le PAOOTHUK BBHINOJIHSET ONpeae/ieHHbIe Onepanun
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA
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J. Canaropuit
E. Bce oTBeThI BepHBI

Kakumu MoryT 0bITh paboune mecta?

A. CnenuaiM3MpoBaHHbIE U YHUBEPCAJIbHbIE
B. MonynupoBaHHble

C . CraupoHapHHbIE

J1. YHuBepcaibHble

E. Kputnueckue

I'ne opranu3yroT oBolHbIE Hexa?

A. Ha I1OII 60o1b110# 1 cpegHeil MOIIHOCTH
B. Ha ITOII maoi MOIIIHOCTH

C . Ha GonpImmx opraHmu3aliisix

. B Kade

E.B pecropanax

Ha kakue Ki1acchl geJsaTcs npeanpuaATus Oﬁl.lleCTBeHHOl"O nuTaHusa?

A .JIrokc niepBblid, BTOpPOit

B. JIrokc, JkcTpa, nepBblid, BTOPOii, TpeTHH
C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

Ilepeyucaure BUABLI TOPrOBbIX 32J10B?
A.3aKpbIThbIe, OJY3aKPBIThIC , OTKPBITHIE CA/bI
B . 3aroroBounslie

C. 3akpsITbie cabl

J. Tlomy3akpbITbie

E. OtkpebIThIE

Toprosslii 3a;1 310?

A TloMmereHus g CKIJIaI0B

B. IlomenieHus ajist Jroaei.

C. Ilomemenus st pa3BiIeUCHHI

. IlomeeHus1, rae NPUHUMAKT U 00CTYKUBAKOT NMOCETUTEJISI
E. ITomemienus misa nereit

Ilepeyucaure BUABI CKaTepTeid?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa moKe

J1 . IlepBblii BUA

E. JIbsinble , MOy IbsIHBIC U X\0

K xakum npudopoM OTHOCST HOK U BHJIKY
A. ®pykToBOH
B. Cronossie
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C . Bce oTBeTHI BEpHBI
J1. 3akycouHbIe
E . leceprHble

Ha npeanpusaTns KaKkoro kjiacca NpuMeHSIOT OTKPBITOE OCBelleHHus ?
A . Broporo u Tperbero

B. JTrokc

C. Dkerpa

J1. Bce oTBETBI BEpHBI

E. Tpetnero

Kak monaror coycbi?
A. B coycHume

B. B uecHouHuIe

C. B Tapenkax

J1. B 6okamax

E . B Typke

Kak nogaror ropsiune BUHo?

A Crnesa oT moceTurenein

B. C npaBoii CTOpPOHBI OCeTHTEJICH
C. C nepenneii yactu

J . B nagane

E . Ilepen BeixogoM

CKoJ1bKO BUI0B YOOPKH MOCYIbI CyLIECTBYeT?
Al
B.7
C5
.6
E. 4

Pa3mepsn1 Geabix cajnderok?
A. 46x46

B.30x30

C.20x30

1.10x20

E.5x15

Ha ckoiibko noMemeHunii pasjaesisiercss MoeyHasi ?
A.3

B.4

C.10

.1

E.2

Metpaorean-310?
A. Odunmant
B. I'maBHBI 0 KyxHE



C. Cesizyronue 38eHO MeK1y PyKOBOACTBOM M NOCETHTEJISIMHU
J1. Bce oTBeTHI BEpHBI
E. Aamunuctparop

Ilepeyucaure BUABLI TOPrOBbIX 32J10B?
A.3aKpbIThbIe, OJY3aKPBIThIC , OTKPBITHIE CA/AbI
B . 3aroroBounslie

C. 3akpsITbie cabl

J. Tlomy3akpbITbie

E. OtkpebIThIE

C kaKoiif CTOPOHBI 10JI7KEH MOA0HTH OPUIIUAHT K NMOCETHTEI0?
A. CieBa

B. Cnpagsa

C. Ilo uentpy

H.Czamu

E.Bce oTBeThI BepHBI

Yto 101KHO cOOTI0NATHCS MIPU XPAHEHUS ChIPbS W NPOAYKTOB?
A. CaHutapHbie HOPMBI

B. KoHTpoab npomyKToB

C. Temneparypa nomMenieHus

J1. BmaxxHOCTh ITIOMEIICHUS

E. Bce oTBeTBHI BEpHBI

OOBIYHO MEHIO 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsik

C. Buno

J.Pom

E. Cok

B xkaxoMm roay BbIlIesI 32KOH 0 TOCYAapCTBEHHOMH MOIepKKe MaJIOro NpeANpuHIMATeIbCTBA ?

A 1995
B.1993
C.2001
1.2007
E.2002

Xpanenust papdopoBoii mocyabi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15mr

J.5-10

E.6-12mr
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XoJ10aHbIH 1ex 3To?

A. Brigaua cynon

B. IIpuem rps3Hon nocyny
C. Brinaua 3aka3oB

JI. Beigaua canaroB

E. byder

3aka3-cuyer BBINUCHIBAETCH B ?
A. B 2-yx s3x3emiuispax

B. B 5-Tu 3x3emmisipax

C. B 1-om ax3emiuisape

. B 6-u sx3eMIuIsIpsIx

E. Bce oTBeThI BEpHBI

Temneparypa B mepBoM ruesjie AJsi MbIThSI KyXOHHOMH MOCY/IbI COCTABJIfIET:
A.65-70°C,;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MyYHbIX KOHAUTEPCKUX U3/1eJIUI , MMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Tema 15. CornmanbHO-MEIUIIMHCKUE TEXHOIOTUH UHIYCTPUU KPACOTHI
1. Kakas pyHKIUSI He CBOMICTBEHHA KOXKe YeJI0BeKa:
a) pe3oporusi;
0) BBIJICIICHHC;
B) TEPMOPETYIISIINS;
r) MUMUKPHSA;
1) OpTaH YyBCTB;

2. [IpoyHy10 CBSI3b MEKAY KJIETKAMHU MUIEPMUCa 00eCedYuBaloT:
a) KOJJIAar€HOBBIE BOJIOKHA;

0) macTUYeCKHe BOJIOKHA;

B) 1eCMOCOMBI U LIEPAMM/IbI;

T) aprupouIIbHBIE BOJIOKHA;

1) CaJbHbBIC U MOTOBBIE KEIE3bI.

3. Han0oJb1ee YU CJI0 BOJIOC HAXOAUTCHA B COCTOSTHUM
a) aHareHa;
0) kaTareHa;



B) TEJOTECHA;
') paHHETO aHarcHa;
1) KaTareH 1 TeJIOTeH.

4. Kakue ropMoHbI YCHIIHBAIOT POCT BOJI0CA HA MAKyIIKe BOJIOCHCTON YaCTH I'OJ10BbI:
a) 3CTPOreHbI;

0) aHIIPOTEHBI;

B) TOPMOHBI IIIUTOBUIHOM KEJI€3Hl;

r) AKTT;

) JII.

5. MakcumaJjibHOe BbINaJieHHe BOJIOC PUXOAUTCS Ha:
a) 3UMy;

0) neto;

B) BECHY;

I') OCEHb;

1) KPYIJIBIH TOJI.

6. Yem 00ycJ10B/IeH YepHBIil BET KOMeI0HA:
a) PK30T€HHBIM 3arpsi3HCHNEM;

0) OKHCJIEHHEM KOKHOTO0 €aJia;

B) DyMEJIaHUHOM;

r) (heoMeNaHuHOM;

1) APYTUMH MUTMEHTaMH.

7. Kakue ropMOHbBI CTUMYJIMPYIOT BbljleJIeHHE KOKHOTO caJia:
a) AKTT;
0)TUPOKCHH;

B) TTFOKOKOPTHUKOM/IBI;
I) TECTOCTEPOH, POreCTEPOH;
1) BEPHO BCE MEPEUYHCIICHHOE.

8. Uto oTHOCUTCH K CpeACTBaM, YrHeTAKIIUM npoJudepanuo (pudpodIacTOB 1 MHTHOMPYHOIIUM
CHHTe3 KOJIJIAareHAa U THAJYPOHOBOM KHUCJIOTHI?

a) MUPOTCHAT,

0) peTUHOUIBI;

B) KOJIJIareHasa;

1) TJIFOKOKOPTUKOU/IBL;
) BCe MepeyncieHHoe.

9. Knaccnuxanusi pyounoB no npovcxoxaeHuro:
a) MOCTTPABMATUYECKUE;

0) mocneonepanroHHbIE;

B) INOCTBOCHAJINUTCIIBbHBIC,

T') IOCTOKOTOBBIE;

1) BCe MepevrcIeHHOe BEPHO.

10. ExxenHeBHan moreps BOJOC € BOJIOCHCTOM 4aCTH I0JIOBBI Yy UeJI0BEKaA COCTABJIACT:



a) oxouo 100;
0) oxomo 200;
B) okouio 300;
r) okoJio 500;
1) okoso 1000.

11. K ocHOBHBIM NPH3HAKaM BO3PaCTHBIX H3MEHEHUI TKaHEH JINIA He OTHOCHAT:
a) MUMHYeCKHe MOPIIIMHbI;

0) craTuueckrue MOPIIUHBI;

B) U30BITKH KOXH,

I') CHUOKEHHE Typropa Koxu;

1) ICTOHYCHHUE KOXKH.

12. Ilpu KaKUX COCTOSIHUAX MPOTHBONOKA3aHA BANIOPU3alHs:
a) ceOOpelHBIN 1epMaTHT;

0) Kynepos;

r) yrpesasi 60JIe3Hb;

1) TOHM>KEHHBIA TYprop KOXu;

€) BCE NIEPEUNCIIEHHOE BEPHO.

13. IIpu KaKHUX COCTOSIHMSAX INOKA3aHA BANIOPH3AIUA:
a) JIFOTIOUTHBIN IepMaTo3;

0) Kynepo3s;

B) yrpeBasi 00/1e3Hb;

') 1I€pMaTroOMHUO3UT;

1) BCE MEPEYUCIIEHHOE BEPHO;

14). OCHOBHBIM KOMITOHEHTOM POTOBOM YEITYWKH SIBIISCTCS:
a) THaJlypOHOBasi KUCJIOTA;

0) KepaTHH;

B) KOJIJIareH;

T') 2JaCTHH;

1) JTUTUBL.

15) KonnuecTBo cioeB anuaepMuca:
a) 3;

0) 4;

B) 5;

r) 6;

1) CJIOM HE Pa3InyaroTCsl.

Tema 21. UMumkeosorust TYpucTCKoro OusHeca
Bapuanr 1
1. VI3 xakux BHEIIHUX aTpUOYTOB CKJIAJIBIBAETCS UMUK OpTaHU3AIIH?

a) Jlororur.

6) Cioran.
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B) Pexmamusblit 00pa3.

r) Bce oTBeThI BEpHBI.

2. Kakomy aBTOpY NpUHAIJICKUT CIEAyIOLIee OnpeaeieHne UMuIKenorun: « IMumkenorus - 3To HayKa o
TEXHOJIOTMH JIMYHOTO 00astHUS»?

a) Ilanacrok A.IO.
0) lenens B.M.
B) Ilouenuos I'I.

r) I'opuakosa B.I.

3. UTo B UMHUJIKETOTHH HA3bIBAIOT MMOHATHEM «MHBEPTUPOBAHHBIN UMUK ?
a) Jlro0oit momoKuTeabHBIN 00pas.

0) OTpunareabHbIM UMUK KOHKYPEHTA.

B) MMumx ToBapa.

r) JKemaemplii UMUTIK;

4. B cooTBeTCTBUM € (D)YHKLIMOHAIBHBIM MOIXO0JI0OM K TUIIOJIOTHH UMHUJIKEH, UMUK, CBOUCTBEHHBIH
HallleMy MPECTaBICHUIO O ce0e Ha3bIBACTCS:

a) Texymuit UMUK,
0) 3epKaTbHBIN UMUK,
B) XKemaemblii UMUTTK.

r) MHOX€CTBEHHBIN UMUK.

5. Kak B UMH/)KETIOTUHN HA3bIBAIOT MIPOLIECC TOCTPOEHUS UMH/IXKA TIOCPEACTBOM OAEKIbI?
a) UIMUJDKKIIOY3HHL.

0) UMHDKMCHKHUHT.

B) HOJUTHYECKUI KOHCAJITUHT.

') BEpHBIN OTBET OTCYTCTBYET.



6. B 3aBucumocTu ot cioco6a nepenaun HHGOPMAIIMOHHBIX COOOIICHUN K IIEJIEBBIM ayUTOPUSIM
BBIJICJISIOT CJICAYIOIINE TUITBI UMUJIXKA!

a) BepOabHBII.
0) KOPIIOpaTHUBHBIM.
B) KUHETHYECKUM.

T') UHIUBHUTyaIbHBIH.

7. NHCTpyMEHTapUil HMHIKEIIOTUN BKIIIOYAET B CEOsI CIEAYIONINE TEXHOIOTHH?
a) MO3UI[MOHUPOBAHUE.

0) MaHUITYTHPOBaHHE.

B) OaJJIOTUpOBAHMUE.

I') BCE OTBETHI BEPHBI.

8. B momuTHuYecKOi MMHUKEIOTHN BBIICIISIOTCS CISIYIOIINE THTTBI JTHICPCTBA:
a) «XO3SIUCTBEHHUK.

0) «Oopery.

B) «3K30THK.

T') «HEYTAYHUK.

1) BCE OTBETHI BEPHHBI.

9. Kak B UMHKEIIOTUHU HA3bIBAIOT COBOKYITHOCTH CJIOBECHBIX COOOIIEHUH, epeaaBaeMbIX 11EJIeBOM
ayauropun’?

a) Jleranmzarusi.
0) BepOanuzarus.
B) Mudomnoruzarmus.

r) Apxaun3amnus,
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1) BEpHBIN OTBET OTCYTCTBYET.

10. IIponarania kKak METOJ] BO3/ICUCTBUS Ha IEIEBYIO ayAUTOPUIO SIBJISICTCSA PA3HOBUIHOCTBIO CIEAYIOIIEH
TEXHOJIOTUH:

a) [lozunnonupoBaHus.
6) MaHunynupoBaHUsL.
B) Bepbanuzarum.
r) Jeranuzamumu.
Bapuant 2

1. Kakum moHsATHEM B MMHJDKEIOTMH 0003HAYAIOT CHEUUATBHO MONOOPAHHYIO COBOKYMHOCTH €IMHMIL
oAbl 1 00YBH, ONPEACISAIONIYIO TIOBEICHUE YesloBeKa?

a) «o0pas».
0) «KOCTIOMY.
B) «HUMUIK.

I') BEpHBIN OTBET OTCYTCTBYET.

2. B kaxoil obrmacTh MUMHIKMEHKHHra HEOOXOAMMO CO3[aBaTh YHUKAaJIbHbBIH, HEMNOBTOPHUMBIH CTWIb B
MaHepe 0JIEBAThCSI, IPOU3HOCUTD CJIOBA, MAKUSKE, MPUYECKE U T.1.7

a) OuzHec.
0) moy-0ousHec.
B) MOJIUTHKA.

') BCE OTBETHI BEPHBI.

3. Kak B HMUJKCIIOTHHU HAa3bIBAOT COBOKYITHOCTb 3HAHUM B3aHMOCBSI3U MCXKJY BHCIIHUMH YCpTaMH
YCJIO0BCKa U €ro X&pﬁKTGpOM?

a) (U3HMOTHOMHMKA.
0) dericOmIUHT.

B) KUHETHKA
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') BEpHBIN OTBET OTCYTCTBYET.

4. OnronHOE U3TYYCHUE KaK MEXaHNU3M YIPABJICHUS MHINBUAYAIbHBIM UMHKEM TPEATOIaraeT:
a) TelleCHOe MH(OPMUPOBAHHE.

0) puTOopUYECKasi OCHAIICHHOCTD.

B) CO3/IaHUE JIMYHOTO «OMOIHEPTETUIECKOTO IO,

I') BEpHBIN OTBET OTCYTCTBYET.

5. Kax Ha3pIBaIOT Pa3HOBUIHOCTH BU3YAIM3AIMH, KOTAA JIJIsl IOAaYl MHPOPMAIMH HUCTIONB3YIOTCS IeTalH,
aKIEHTUPYIOIINEC BHUMaHNE HA 00bEKTEe UMUIKMEUKIHTA?

a) TIO3UITMOHUPOBAHNE.
0) MaHUITYJIMPOBAHUE.
B) BepOam3aIusi.

I') BEpHBIN OTBET OTCYTCTBYET.

6. ConeprxkaHue TIOHATHS UMHUKA OPTaHU3AIUH BKJIIOUAET JIBE COCTABIISIFOIINE:
a) MO3HABATENIbHYIO U OLEHOYHOCTHYIO

0) omucaTeNbHYIO U OLIEHOYHOCTHYIO

B) OMUCATEIIBHYIO M OBITHIHYO

7. UMUK — 3TO

a) SMOIIMOHAIBHO OKPAIIEHHBIN TICUXUUECKUH 00pa3 uero-imdo Wim Koro-1modo
0) oOnmuk npeamera

B) BOCIPUATHE YEJIOBEKA YEJIOBEKOM

8. BriepBbie TEpPMUH «MMUJIK» OBLIT UCTIOJIb30BaH
a) B MOJIMTUIECKOU cepe

0) B ropuanueckou chepe

B) B DKOHOMHUYECKOM chepe

9. TIpoobpa3 umMumxKa — 3TO

a) cyObEKT, BOCTIPUHUMAIOIIHNA UMUK

0) cyOBeKT, IPeICTaBICHHBIA B UMHJIKE,

B) CyOBEKT, OpUEHTUPOBAHHBII HAa UMUK

10. Umumxenorus uzydaet npopecCuoHaIbHYIO ACATEIHPHOCTh
a) MO CO3JaHUI0 U MPeoOPa30BAHUIO HMHJIKA;

0) 1Mo co3maHuio 00pasos.;

B) MaHUITYJINPOBAHHUIO.

Bapuant 3
1.ITpu cozmanum 1e10BOTO UMUK HEOOXOIMMO YUHUTHIBATh
a) XapakTep BHEIIHEH CpeIbl,

0) o)kua-HUS ayAUTOPHH;



B) KOPTIOPATUBHBIE MPUHITUTIBL.

2.BHenHelt (hopMoii BRIpaXKCHHSI I€TTOBOTO MMHJIKA SIBIISCTCS
a) OJIekKIa;

0) 0OyBb;

B) MBICJIH.

3. Jlesi0BOM UMUK CIIEAYyET CYUTATh BAXKHOM COCTABHOM:
a) MOJINTUYECKON KYJIBTYpHI,

0) KyJIBTY-pBI JIEJIOBOTO OOIICHHS;

B) PYCCKOM KYJIBTYpHI.

4.YeMm UMUK yIauHEE, TEM BBIIIE:

a) mpo(eCCHOHAIBHBIN U MOJIUTHYECKUN aBTOPUTET;

0) UHTEIICKT;

B) CITOCOOHOCTH Y€JIOBEKa.

5. Ilcuxonorus MOTUBOB 3aHUMAETCS U3YUEHUEM:

a) MOTHMBOB, MOTHBALIM/ U BOJIEBBIX MIPOLIECCOB;

0) MOTHBOB, MOTHBAITHI 1 0€CCO3HATEIBHBIX MPOIIECCOB;
B) MOTHUBOB, CTUMYJIOB M BOJIEBBIX MPOIIECCOB.

6. [IpotdheccroHaTbHBIMU Kau€CTBAMU TOJTUTHKA SBIISIOTCS:
a) KOMIIETEHTHOCTb, TUIOJOBUTOCTh, PA0OOTOCITOCOOHOCTS;
0) KOMIIETEHTHOCTD, ACIOBUTOCTh, pA0OTOCTIOCOOHOCTS;

B) KOMIIETCHTHOCTb, JICJIOBUTOCTh, KPEATHBHOCTD.

7. CocTaBsAIONIMMHY HMHAJDKA TTOJINTUYECKOTO JINJAEPA SBIISIOTCS:

a) epCOHAJbHbIE, COLUAIbHBIE U KYJIBTYPHO-CUMBOJINYECKNE XapaKTEPUCTUKH
0) epcoHalbHbIE, COLUAIBHBIE U KYJIBTYPHO-CUMBOIMYECKUE XapaKTEPUCTHKH
B) IIEPCOHAJIbHBIE, COLIUAJIBHBIE U KYJIbTYPHO-CUMBOJIMYECKHE XapaKTEPUCTUKU

8. ITonoXUTENBHBI UMUK JTHIepa BOSHUKAET B TOM CIydae, KOTa OH
a) OPUEHTUPOBAH Ha KOPIOPATUBHYIO KYJIBTYypY

0) OPHEHTUPOBAH HA BHELIHIOIO CpeIy

B) OPUEHTHPOBAH Ha OMPEESICHHbIE COLIMANIbHBIE TPYIIIIHL.
9. UMux B epeBojie ¢ aHITIMHCKOTO SI3bIKA 03HAYAECT:

a) BIICUATIICHHC,

0) oOpas;

B) OIICHKA.

10. O6BEKTOM UMUKUPOBAHUS SABIISCTCS:

a) ¢pupma, opraHuzaIus;

0) nromu, TUAEpHl 0OIIECTBEHHOTO MHEHUS;

B) a) u 0).

Tema 26. J)Ku3zHeneaTenbHOCTE OTENA
1.1. KonnexkTuBHBIE CPEACTBA PA3MELICHUS:
1) moma oTmpIxa
2) ciopTuBHBIE 0a3bI
3) KOMHATHI B KBapTHpax
4) noma
5) KOTTEIKHU
6) kBapTHpa
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1.2. UnauBuayanbHble CPEACTBA pA3MELICHMUS:
1) MmoTenu

2) MaHCHOHATHI

3) KOHTpeCcC-IIEHTPhI

4) narepst Tpyza u OTAbIXA

5) Kpyu3HbIE Cyna

6) kBapTHpa

1.3. AnnapraMeHr:

1)ABYyXKOMHAaTHBII HOMEP

2)mapbl HOMEpPOB

3)cranbHs, TOCTHHAS, KAOMHET
4)cTaHAapTHBIN OJJHOKOMHATHBIM HOMEP
5)HOMEP-TTIOKC

6)TIOITYITFOKC

1.4. TTo mpomOMKUTENTEHOCTH PAOOTHI BBLICIISIOT:
1) KpyTIOroAMYHBIE TOCTUHHUIIBI

2) BEJIOMCTBEHHBIEC TOCTHHHUIIBI

3) epBOKIACCHBIE TOCTHHHIIBI

4) ce30HHBIC TOCTUHUITHI

5) TOCTUHHIIBI CMEIIIAHHOTO JICHCTBUS

6) MoTenu

1.5. Ilo pyHKIIMOHATEHOMY Ha3HAYECHHIO BBIICIISIOT:
1) oTenu skOHOM KJlacca

2) 4acTHbIE TOCTUHUIIBI

3) TpaH3UTHBIE TOCTUHULIBI

4) rOCTUHUIIBI LIETIEBBIC

5) TOCTUHHIIBI KPATKOBPEMEHHOTO MPEOBIBAHUS

6) MajbIe OTeNH

1.6. Knaccugukarus yciyr rocTuHuUI] cucteMbl «KopoH» pacmpocTpaHeHa B:

1) I'perrum

2) BenukoOputanuu

3) CIIA

4) Uranuun u U3paunne

5) ®panmuu, Poccun, ABctpun, benbrun
6) Kurae

1.7 3Be3nHas cuctema kiaccu(uKaluy TOCTUHUI] HanboJiee pacIpoCTpaHeHa B CIEIYIOIINX CTpaHaXx:

DI'penus
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2)BenuxoOpuranus
3)CIIA

4)Uranumn
5)®paniun
6)benbruu

1.8. Kakast kareropusi TOCTHHHI] TIpe00iajaeT Ha phIHKE TOCTHHUYHBIX YCIyT B Poccuu:
1) 1-2*

2) 3*

3) 4%

4) 5%

5) MUHU-OTEHN

6) MHAUBHTyaJIbHbIE CPE/ICTBA Pa3MEILCHUS

1.9 Cucrema knaccudukanuu, npeacTapisionas coooir Habop TpeOoBaHMI U HOPMATUBOB, 00s3aTEIBHBIX

JJI BBIIIOJIHCHUSA CPEACTBAMU PASMCIICHHUA KOHKPCTHOI'O roCyaapCTBa B 3aBUCUMOCTH OT KjlacCa
Ha3bIBACTCA:

1) kmaccudukanus BTO

2) HaIIMOHAJIbHAS CHCTEMa KIacCU(PUKAITIT
3) BHyTpHUTOCYIapCTBEHHAs KilaccuuKaIus
4) OykBeHHas KlacCUpUKAIUs

5) cucrema knaccudukanuu Michelin

1.10 TpeGoBaHus kK OU3HEC-OTEISAM:

1) Hamu4Yre aHUMAITMOHHOM CITY>KOBI

2) coOCTBEHHBIN aBTOMOOMIIBHBIN MapK

3) nmpeoOnaanre OTHOMECTHBIX HOMEPOB

4) MecTopacIoioKeHNe BOIM3M aIMUHUCTPATUBHBIX U OOIIECTBEHHBIX IIEHTPOB TOPOIOB
5) MATaHUE TOJIBKO IIBEICKUM CTOJ

6) Haau4re OAHKETHOTO 3aa

1.11. TpeGoBaHUS K KOHTPECC-OTEISIM:

1) pacnonoskeHue 3a ropoIoM

2) npeobiagaHre HOMEPOB-AMAPTaAMEHTOB

3) mporpamma pa3BieueHUs ISl KITUEHTOB

4) 3a71BI YISl IPOBEJICHUST KOHTPECCOB ¢ HEOOXOAMMBIM 000PYI0BaHHEM
5) HaJIMYKE Ka3uHO

6) HaTU4Ke JIEYCOHO-TTPOPIITAKTUICCKUX YUPEKICHHUI

1.12. borenb-3T0

1) HeGobIIIOE CTPOCHUE U3 JIETKOTO MaTepHasa, UCIIONb3yeMOe VISl pa3MEIICHUS TYPHUCTOB

2) cTrauMoHapHbII KOpabdib, U3BATHIN U3 HKCIUTyaTalluy KaK TPAHCIIOPTHOE CPEACTBO U UCTIONb3YyEeMbIil B
KayeCcTBE OTeIIs

3) rocTuHHIA, pacHONIOKEeHHAast BOMU3U aBTOMOOMIIBHOM MarucTpanu
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4) HeOobIlas TOCTUHUIA HA BOJIC
5) orenb, pacnoNIOKEHHBIN B UCTOPUYECKOM 3AaHUU U UMEIONINI HeOOIbII0e KOJIMUYECTBO HOMEPOB
6) oTenb, COCTOSALIMM U3 KBApTUD

1.13. Jlns TaliMiiepa xapakTepHa KaTeropu3alus CpeaCcTB pa3MEenIeHUs 0:
1)ypOBHIO 1 Ka4yeCTBY 0OCTYKHBaHUSI.

2)10 KOJIMYECTBY MPEIOCTABIISAEMBIX YCIIYT;

3)10 CE30HHOCTH.

4)MECTOTIONOKEHHUTO

5)uensim npeObIBaHUS

6)Bce BapHaHTHI OTBETOB

1. 14.K rocTuHUIIaM U aHAJOTMYHBIM CPEACTBAM Pa3MEILEHUs 10 CTaHAAPTHOW POCCUNCKOM
KJ1acCU(UKAITUK CPEICTB pa3MEIICHHSI OTHOCSTCS:

1 )canaropuu.

2)IMaHCUOHATHI

3)morenu.

4)00MIeKUTHS.

5)6a3bl OTIbIXA.

6)Ha3eMHBIN ¥ BOIHBIM TPAHCIIOPT MEPE0OOPYIOBAHHBIN 0] CPEICTBA PAa3MEIIICHHUS.

1.15. B Poccun knaccudukauei rocTHHAL 3aHUMAIOTCS
1) ropuauyeckue auma

2) aKKpeJUTOBAaHHBIE TOCYAAPCTBOM OpraHU3aLu1

3) dusmyeckue nuna

4) KoOMMepUeCcKHe OpraHu3aluu

5) MUHHUCTEPCTBO IOCTULIUH

1.16. Kakoli u3 KpuTeprueB OTHOCUTCS K CTaHAAPTU3ALUU?
1) kauecTBO NPOJAYKLMH, pabOT U YCIIyT B COOTBETCTBUH C YPOBHEM Pa3BUTHUS HAYKH, TEXHUKH U
TEXHOJIOTUH

2) MOBBITIICHUE JIOXO/IOB

3) NOBBIIIIEHHE KOHKYPEHTHON CIIOCOOHOCTH TOCTHHHII

4) cepbe3HOE U CO3HATEIIBHOE OTHOIIEHUE K TPATUIIAM KOJJIEKTHBA
5)noBsieHue MPo(eCcCHOHATHHOTO YPOBHS COTPYIHUKOB

1. 17. Opran no cepTuUKaIu OCYIIECTBISET

1) monTBepKaeHUE COOTBETCTBUS CTaHAApTaM

2) IepeBO3KH MOPCKHUM TPaHCTIOPTOM

3) oka3zaHMe TOCTUHUYHBIX YCIIyT

4) 6e30IMacHOCTh MPOITYKIINH

5)nprcBOCHUE KaTEeTOPUH 3BE3THOCTH TOCTUHUIIBI



1.18. Cxosibko HOMEPOB OOBIYHO pa3zMernaeTcs B roctuHunax kimacca «JIKOKCy»

1
2
3
4
5

400-700

100-400

500-1000

1500-2000

Bce BapuanThl OTBETOB

Tema 30. [IemoBo# 3TUKET

Bomnpoc 1. ABTOp KOHIeNIMHU «CBO00JA KAK MO3HAHHASL HEOOXOAUMOCTb):

ApHuCTOTENB;
I'ereas;
Kanr;

Caprp.

Bonpoc 2. B pamkax 3anagHoi eBponeicKoM KyJIbTypbl IePBOCTeNIeHHOEe BHUMAHUE yeJaseTcsl
CJIEAYIOLIUM dTHYECKUM HOpMaM:

MOJIb3a, BBITOA, TPYIOIIO0UE;
CNpaBeAJIMBOCTD, 100p0, 0J1aro;

4eCTh, CBOOOIA, Bepa.

Bonpoc 3. Buabl 6apbepoB o01meHust (4eTbipe NPaBHJIbHBIX 0TBETA):

MEXKDbBA3BIKOBBIC,
MHPOBO33PCHUCCKUC,
NCUXOJIOITHYIECKHE,
COMAaTN4YCCKHUC,
conuajibHbIC,

TeXHUYECKHE;

Bomnpoc 4. Boigente npuHOMIL, HA KOTOPOM He MOKeT OBITh OCHOBAHO /IeJIOBOE OOIIIeHHe:

JT0OpOKEIaTeTbHOCTD;
HOpSII[O‘-IHOCTB;
TaKTUYHOCTE;
YBa)KI/ITCJIBHOCTB;

3rou3mM

Bomnpoc 5. BbICOKOKY/IBTYPHBIH YeJIOBEK BCeraa:

3aKOHOITOCIIYIIHBIN, MOPaJIbHO YCTOMYHBBIN;
NOTCHIIMAJIbHBIN O€e3/1€bHUK;

[IPECTYIHUK;

CKJIOHHBIH K 3JI0yHOTPEOICHUAM CIIy’KEOHBIM MOJIOXKEHUEM;

YeCTOJTI0OUBBIN

Bomnpoc 6. I'1aBHOM XpUCTHAHCKOH 100poaeTeNbI0 ABISAETCS:
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e BEpa;
e JIIOOOBB;
e HANCKIA;
e CHIIA;

e CMHpEHHE

Bomnpoc 7. lenoBasi 6ecena nmpeamosiaraer:
e HCIOJIH30BaHUE JIECTH,

e HCIIOJIB30BAHUE JINTEPATYPHOTO SI3BIKA;
e KOMILUIMMEHTApPHOE BO3/leiicTBHUE;

e UPC3MCPHOC UCITIOJIB30BAHNC MHOCTPAHHBIX CJIOB U Hqu)QCCI/IOHaJIBHOI‘O JKaproHa

Bomnpoc 8. K HeBepOaJIbHBIM CpPeICTBaM /1€JI0BOI0 O0IIEHUsI OTHOCATCS:
e JIJIOBas MEPEIMNCKa;

e MHMMKA; JKECThI;

npodeccroHaIbHBIN KapPTOH;

peueBbIE KOHCTPYKLIUU;

e COIHMAJIbBHBIC NUAJICKTHI

Bomnpoc 9. K npuHIunmaM MexayHapoaHOro Ou3Heca He OTHOCSATCS:
o OepeXHOE OTHOIIEHHUE K OKPY’KaIoLIeH cpee;

e MOJ/IEP:KKA OJHOCTOPOHHMX TOPTOBBIX OTHOIIEHUI;

e YBA)KCHHE IIPABOBBIX HOPM

Bomnpoc 10. K cnoco0y peryJinpoBaHusi MeJINYHOCTHBIX OTHOIICHWA He OTHOCHUTCS:
¢ MPOEKTHUpPOBaHUE, HOPMUPOBAHKE U PA3BUTHE CUCTEMbI B3aUMOOTHOIICHHIA;

e peryJiMpoBaHHe MeKIPYNIOBBIX OTHOLIEHHIA;
e Y4YET COIMAJIbHO-TICUXO0JIOTMYECKHX MPOLIECCOB U SIBICHUH B KOJUIEKTUBAX;

e IICJICHAIIPABJICHHOC 06yquHe nepcoHajla COBpCMCHHBIM TCXHOJIOTUSAM HPABCTBCHHOT'O
B3aMMOOTHOLICHHUA

Bomnpoc 11. Kak Ha3pIBaeTcss HeyMeHMe P O0IIEHUM OIPeieIUTh He0OX0MUMYI0 Mepy B
BBIPa’KEHHUAX U MOCTYNKAX, B IPOsSIBJIEHNU HHTepeca K APyromMy 4ejaoBeKky?
e 0ECTAKTHOCTD;

e BOCIIMTAHHOCTB,

MOPAA0YHOCTD,

e TAKTHYHOCTD,

yBa)kKeHUE

Bomnpoc 12. Kakasi 3Tu4eckasi Kareropus Jie;KUT B OCHOBe BbICKa3biBaHMsl «Bce paBHBbI mepen
3aKOHOM U CYIOM»?

o JIOJT;
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Bomnpoc 13. Kakasi 3Tu4eckasi Kareropus nepeaaet MOpaJbHY0 He00X0IMMOCTh BbITIOJIHEHUSA

JIOCTOMHCTBO;
OTBETCTBECHHOCTE;
CNPaBeIJINBOCTD;

4YE€CTh

00IIeCTBEHHO MOJIe3HBIX 00s1I3aHHOCTEH?

Onaro;
JOJIT;
CYaCThE;

4CCThb

Bonpoc 14. Kakne KOMIOHEHTHI BKJIIOYAeT B ce0sl KyJIbTYpa 1eJ10BOro o0meHus?

BCe OTBETHI BEPHBI;
TICUXOJIOTHIO JICIOBOTO OOIICHMS;
CITYKEOHBIN ITUKET;

TEXHUKY JEIIOBOTO OOIICHHS,

ATHUKY JCJIOBOTO OOIIEHUS

Bomnpoc 15. KanoHn4Hble npaBuJia npeacraBjieHus (1Ba NPaBUJIbHbIX OTBETA):

e JIHMIIA C 0oJiee BLICOKHM CTaTyCOM MNPEACTABIIAIOTCS JIFOOSAM CO CTAaTyCOM Ooiee HHU3KHM,

JKCHIIMHA MCpBad NPCACTABIACTCA MYKYUHC,

MJIa/ILIHeE 110 BO3PACTY NPeACTABJISIIOTCS CTApIINM;

MY;KYMHA MMEPBLIM IIPEACTABJIACTCH KCHINUHE

Bomnpoc 16. JIuteparypHblii I3bIK HEe HCIOJIb3YeTCS:

B HAy4yHOU pedy;

B HeBepOAJIbHOM O0LICHUM;
B o(pumanbHO-e0BOM peun;
B MMCbMEHHOW peuu;

B IPO()eCCHOHATIEHOM OOILIEHUH

Bonpoc 17. MopaJjbHbIi NTPUHIMI, NPEANHCHIBAIOIIMI KeJTaHHe IIOMOYb IPYruM:

ANBTPYH3M;
TOJIEPAHTHOCTH;
YeCTOIO0HE;

OMIIaTHuA
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Bomnpoc 18. Ha kakoii HpaBCTBEeHHOI HIEHHOCTH OCHOBAHA B /1€JI0BOI 3THKEe HEJONMYCTUMOCTh BMellIaTe
B /IeJ1a KOHKYPEHTOB, yllleMJIeHHe UX HHTepPecoB?

PaBEHCTBE;

cBoOoIE;
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e CIPaBEMINBOCTH;

e YCCTHOCTH

Bomnpoc 19. Hadop Han0oJ1ee BaKHbBIX MPeANOJI0KEHUN, MNPUHUMAEMbIX YWICHAMH OPraHU3aunu, U
NMOJIy4alolIUX BbIPaskeHNe B 3asIBJIieMbIX OPraHu3anueil HeHHOCTAX, 3a1aI01HX JIOAAM OPUEHTUPBI
HMX NOBEAEHUS U AelCTBHIL:

e JOJDKHOCTHBIE 00SI3aHHOCTH;
e KOJCKC YECTH;
e KOPHOpaTHUBHAS KYJbTYpPa;

e TpaBUJIa BHYTPEHHETO pacrlopsiaka

Bomnpoc 20. Hayka 0 BceoOIIMX 3aKOHAX PA3BUTHSA NPUPOALI, 00111eCTBA, YeJ0BEKA U MbIILJICHHS:
o IMAJIEKTHKA

o KYJIBTYPOJIOTHS;
e JIOTHKA;

e DOTHKA

Tema 32. IleHo0Opa3zoBaHKE B OTEISAX
Bomnpoc 1. bazucnoe ycnosue nensl FCA npeanonaraer ciady ToBapa:
e B IIOPTY Ha3HAUYCHUS

e B IIOPTY OTIPABJICHUS
e IICPBOMY IIEPEBO3YMKY B IOMMEHOBAHHOM ITyHKTE
e DKCIEAUTOPY B IOUMEHOBAHHOM ITYHKTE

Bomnpoc 2. bonee BBICOKYIO LIEHY MOKHO YCTaHOBUTb, €CIIU CIIPOC ...
. €JII/IHI/I‘IHOI>'I 3JIAaCTUYHOCTH

e HEDJIACTUYHBINA
e CE30HHBIN
e DJIACTUYHBIN

Bomnpoc 3. B rpynmny yciioBuii cCOBEpIIEHHOW KOHKYPEHIIUN BXOIUT YCIOBHE:

e HMEETCsI MHOTO TIPOJABIIOB U MOKYTMAaTeNeH U KaXXIbIi U3 HUX MPOU3BOAUT JIUIIIb MAITYIO JTOJIO BCETO
o0BbeMa 3TOro ToBapa

¢ HH(pOpMaIKs O PHIHOYHOM YPOBHE IIEH Ul IPOJABIOB U MOKYTaTeNeil KpaiiHe CKyaHa

e OTCYTCTBYIOT BXOHBIC 6apb€pbl I BCTYIUICHUA B OTPACIIb JIs1 HOBOI'O IIPOU3BOAUTEIIA U HCT
MPCIATCTBUA IJIA BbIXO/Ja UX U3 OTPACIA

e TOBAp JOJIDKCH OLITH COBCPHICHHO OAHOPOACH C TOUYKH 3PCHUSA MMOKYIIATCIIA

Bormpoc 4. B kakyio cTopoHy 11eHa MOXET OTKJIOHSATHCS OT CTOUMOCTH:
e IICHA BCET/IA BHIIIE CTOMMOCTHU

e I[ICHA BCCT/Ia paBHA CTOMMOCTU
e IICHA MOXKCT OBITH BBIIIIE WJIM HUKE CTOUMOCTH
e [ICHA HC MOKCT OTKJIOHATHCA OT CTOMMOCTH HU IMMPU KAKHUX YCIIOBUAX

BOHpOC 5. B Poccun CTparerusa MOHOIIOJIUCTUYCCKOTO H€H006p330BaHI/I${ .
e 3dKOHOM HC 3aIlipCuIcHa
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e 3alIpelleHa 3aKOHOM

e 3ampeleHa dTUKON pbIHKa
e pazperaercs

Bomnpoc 6. BepxHsist rpaHuna IEHbI ONIPENENseTcs ...
e 3aTparaMH U MaKCUMaJbHOU NPHOBLIBIO

e CIIPOCOM
e CYMMO! BHEIIIHUX U BHYTPEHHUX 3aTpaT
L]

Bomnpoc 7. Bunsl cebecroumocTu:
o TIOJTHAS

MMPOU3BOACTBCHHAA

IMPOU3BOJACTBCHHAA

pcain3daniuoHHast

e PBIHOYHAs

cpenHeoTpaciieBas
e IIEXOBas

Bompoc 8. Buspbl 11eH B 3aBUCUMOCTH OT TEPPUTOPHUH JEHCTBUS:
e ruOKUe

e CIUHBIE
e 30HAJIbHBIC

o KOHTpaKTHbIE
e MECTHBIE

e PBIHOYHBIC

e CIIPAaBOYHbBIE

Bomnpoc 9. T'ocynapcTBeHHOE peryiaupoBaHue IIEH Ha OTJENbHbIC BHJIbI MPOIYKIIMU OTPaXKaeT BBHIOJHEHUE
1eHaMu (YHKLUH:

e pAaCIpENCIUTEIBHON

e PETYIUpYIOIIEH

e CTUMYJIHUPYIOLIEH

e YUYETHO-U3MEPUTEIIHbHOMN

Bompoc 10. 'ocynapcTBo ycTaHaBIMBaeT HUKHUM JINMUT LEH JUIA ...
e o0ecrieueHusT HEOOXOMUMON MTPUOBLITN OPraHU3AIUSIM

e PCHICHUS COLIMAJILHBIX BOIIPOCOB
o CTUMYJIIHMPOBAHUA WHHOBAITMOHHOMN JCATCIIBHOCTHU

o (puckanbHBIX 1ENEH

Tema 34. YnpaBneHue JOXOAHOCTHIO B TOCTHHHYHOM OHM3HEC
1. OcHnosononoxcnukom meopuu 080UHOU 3anucu 0vl1(u)
1. benenukt Kotpynbu



2. Jlyka ITauonun
3. CoBETCKHE SKOHOMHCTBI
4. AMepUKaHCKHE SKOHOMHCTBI

2. Ilpuem oyxyuema, Komopwvlii HA4an RPUMeHAmMbCA 6 KoHue XV 6. u A614aemcsa OCHOGHLIM 6
Hacmosauwiee epems

1. MuBeHTapuzanus
2. JIBoiiHas 3ammmuch
3. Kanpkynsiuust

4. bamanc

3. Cucmema CnioOWIHOZ0 HENPEPBLIBHOZ0 OMPANCEHUA XO3AUCMEEHHOU 0eAMEeNbHOCIMU NPEONnPUAMU.
Imo euo yuema...

1. OnepaTuBHbIA

2. CTaTuCTUYCCKUM

3. Byxrantepckuit

4. JIBoiHOMI

4. Cucmema mexkyuiezo HaOI00EHUA U KOHMPONA OMOETbHBIX XO3AUCHIBEHHBIX ONEPAYUIl 8 X00e UX
ocyuwiecmenenus. Imo euo yuema...

1. OnepaTuBHbI

2. CTaTuCTUYCCKUM

3. Byxrantepckuit

4. JIpoiHOMI

5. Cucmema nabniooenuss maccoevix COUUATIbHO-IKOHOMUUECKUX AGAEHUIl 6 oOujecmee, 0000uieHue
ungpopmayuu. Imo 6uo yuema...

1. OnepaTuBHBI

2. CTaTuCcTUYCCKUM

3. Byxrantepckuit

4. MaccoBbIit

6. Hzmepumenu, ucnonvzyemvie O0nsa yuema pPA3HOPOOHBLIX HNPEOMEMO8 6 00uiemM CHmOUMOCHHOM
evipariceHuu

1. HatypanbHbie

2. JlenexHbie

3. TpynoBsie

4. CuHTeTHYECKHE

7. H3mepumenu, ucnonv3zyemoie 011 yuema 00HOPOOHBIX RPEOMEMOE 8 HAMYPATbHOM GUOE
1. HatypanbHble

2. JIeHeKHBIC

3. TpynoBsie

4. Ananutndeckue

8. Hzmepumenu, c nomousbi0 KOMOPwLL MOHCHO ONPeEdenums 3ampaieHnoe epems u mpyo
1. HatypanbHbie

2. JlenexHbie

3. TpynoBsie

4. CuHTeTHYECKHE

9. Ilepeo oyxzanmepckum yuemom cmoam ciedyrujue cneyugpuueckue 3aoauu:

1. OxpaHa cCOOCTBEHHOCTH

2. KoHTpOJIb 3a BBITIOJIHEHUEM TJIaHA

3. ®opMupoBaHHe TOIHOM U JOCTOBEPHOI MH(OPMALIUU O AEATEIBHOCTH MPEAIPUATHS

4. CBoeBpeMEHHas c/laya OTYETHOCTH

10. Obvexmamu doyxeanmepcKkoco yuema A6aaemc. ..
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1. Umy1iecTBO opraHu3aiun

2. O0s13aTenbCTBa U XO35IMCTBEHHBIE OTIEPAIUN

3. my1iecTBO opraHu3alnu, 00s3aTebCTBA U XO3sIMCTBEHHBIE ONepaIiy
4. ImytiecTBO 1 00s13aTEIIbCTBA

11. I'pynna, K KOmopoit OMHOCAMCA OCHOBHbLE CPEOCMEA

1. BueobopoTHbIE cpencTBa

2. O60poTHBIE CPEACTBA

3. CoOCcTBEHHBIE HCTOUHUKU

4. 3aemHbIE CpEACTBA

12. I'pynna, K KOomopoit OmHoOCUmMCcA yCMAGHbLIL KANUM A

1. 3aemHbIe cpeacTBa

2. CoOcTBEHHBIC CpPEICTBA

3. BHeoOopoTHBIE cpencTBa

4. O60OpOTHBIE CpEICTBA

13. I'pynna, Kk Komopoii omuocamca Kpeoumst GAHK08

1. OGopoTHBIEC CpeaCcTBa

2. Cpenctsa B chepe oOpatieHus

3. 3aemMHBIE CpeCcTBa

4. CoOCTBEHHBIE CPECTBA

14. I'pynna, Kk Komopoit omuocumcsa HepacnpeoeneHHan npuodbLIL
1. OBopoTHBIE CpeacTBa

2. 3aeMHBbIE CpeACTBa

3. CoOcTBeHHBIE CPECTBA OPraHU3AUH

4. BHeoOOpOTHBIE CpeICTBA

15. Xo3aiicmeennvle cpeocmea no cocmaegy Kiaccuguuyupyromes Ha:
1. BHeoOOpOoTHBIE aKTUBBI M OOOPOTHBIE CPECTBA

2. HemarepuanbHble akTUBBI 1 000pyJOBaHNE K YCTAHOBKE

3. JlenexHsbIe cpeacTBa U 00OPOTHBIE CPEACTBA

4. BHEOOOPOTHBIC aKTHUBHI M HAMATepUATHHBIC AKTUBBI

Tema 37. [Ipogaku KOpIOPaTUBHBIM KIIMEHTaM
1. BbiOepurte Tpu KayecTBa, KOTOPbIe HAMOOJIee BAXKHBI /151 B3aNMO/IeliCTBUSA C KIHEHTOM?
A. TlpodunsHoe 006pa3oBaHKe, 3HAHUE CBOETO MPOAYKTA, MPUBJICKATEIHHBIA BHEIITHUA BUI.

B. 3auHTepecOBaHHOCTH MNpo0eMaMH KJIHEHTa, NOHHMaHHE LEeHHOCTH CBOero NpOAYyKTa,
KOMMYHHKA0€JIbHOCTD.

C. Crparernyeckoe MbIIIIEHUE, YHTY3Ua3M, OPUEHTUPOBAHHOCTh HA PE3YIIbTAT.

OcHoBHas 3a/1a4a MeHeIKepa Mo MPOAAKAM ITO:
[Ipe3enranus npoaykra.
KonTtpons u obecnieueHre CIENKu M0 MPOIaKe.

AW >N

. l'[pnB.ﬂequue KJIMECHTA B KOMIIAHHUIO.

3. UYem MeHemKep MO MPOAAKAM MOX0K HA COOCTBEHHUKA OM3Heca:

A. MeHemaxep Mo NMpoAa;kamM Pa3BHBaeT CBOK KJIHEHTCKYI 0a3y, KaK NpeINpHUHUMATE]b CBOIO
(pupmy.

B. CrpeMiieHne 100MBATHCH MAKCHMAJBLHOW NPUOBLIH, MCHOJb3YyS CBOM YMEHHUSl, 3HAHUS H
C. VYmenue npenyranarb TEHACHIMU Pa3BUTHS U BBICTPOUTh CTPATETUYECKHI IJIAH.
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Yto HanboJiee BasKHO MeHeKepy MO MPoAaKaM NMPHU aHAJM3e CUTYallul HA PbIHKe?
KiueHTbl, cBOW NPOXYKT, KOHKYPEHTHI.
Cermenranus poeinka, SWOT-ananu3, ABC ananus.

0w s

Lens! Ha HE(DTH, MONUTUYECKAS CUTYAIUs, CE30HHOCTb.

Yro BaMsieT HA BbIBeleHHEe HOBOI0 MPOAYKTA B 00JIbIIEH CTeneHu:
Xapu3MaTuuHOCTh MEHEKEPa M0 MPOAAKAM.
JlaBHO CIOXUBIIHMECS] OTHOUIEHHSI CO CTAPBIMU KIIMEHTaAMHU.

A wp o

AKTHBHOCTD MCHEIKEPa, IOHUMAaHHE HEJIEBOIr0 KJIIMECHTA.

a

Kakue npenMymecTBa gaeT MeHeIKepy N0 MPoaakaM BeeHHe 0a3bl JAHHBIX KJIHEHTOB:

Tl'apanTus ot noreps HHGpOpMALH.
JKOHOMMS BpPeMEHH.
B03MOXXHOCTB BBIIEIUTHCS MEpPe]l PYKOBOACTBOM B BHITOJIHOM CBETE.

o0 w P

KakoBa MoskeT ObITH 11eJIb EPBOIo TeJIe(pOHHOT0 KOHTAKTA ¢ MOTEHUMAJIbHBIM KJIHEHTOM:
[Iponaxa.
Co3znanue GIaronpusTHOTO BIIEYATICHUS O ce0€ U CBOSH KOMITaHUH.

A wp

I[OCTI/I)KGHI/IC JOTOBOPEHHOCTH O JajJibHeHIeM B3auMOIEeHCTBUMN.

8. Ilouemy B mpouecce pa3roBopa ¢ KJiueHTOM npeanourureabHee "'Bbl-nmoaxon', Hanpumep, «Bbl
MOJIy4YnTe BO3MOKHOCTH MNpPHBJeYb HOBBIX MNOKymnaresjei» (Bmecto — «Mbl mnpemnaraem Bam
PACIIMPHUTH ACCOPTHMEHT»)?

A. Tak peKOMEHIYIOT ICUXOJIOTH.
B. Brl-nonxon coobmaeT cobecelHUKy O MOJTy4yaeMbIX BBITOAAX KaK O COCTOSBLIEMCS (akTe.
C. Tak npoie BbI3BaTh 10BepHe.

BbI M03BOHM/IM B KOMIIAHUIO M TPYOKY B351J1 CEKpeTapb, YTO 3TO 03HAa4aeT s Bac?
. Ha cekperaps Jyulie He MONaJaTh, OHU TOJbKO MEHIAIOT.

MO0>XHO MO3HAKOMUTHCS C AEBYIIKOM.

Mo:xHO coOpaTh JONOJHUTEIBHYI0 HHPOPMALNIO 0 NOTEHUHAJTBHOM KJIMEHTE.

AW p e

10. MeHnemxep 1o npoga;kaM J0/1KeH ObITh OJ€T:

A. B noporoii KocTIOM M HMCHONB30BaTh OpPOCKHE aKcecCyaphbl UIsl TOTO, YTOOBI TPOU3BECTH
BIIEYATIICHHE YCTIEUTHOCTH U 3alIOMHUTHCS apTHEPAM.

B. B yno06Hoii, moBcemHeBHOM o€k 1e (HampuMep: IHKUHCHI + pyOarika WiH JHKeMITep). ITo CocoOCTBYeET
HeopMaTbHOMY OOIIEHHUIO .

C. JlesioBO#M CTHJ/Ib, KAK MPUHATO B cpelie MOTEHIUAJbHOI0 KiueHTa. ONPSATHO U AKKYPaTHO.

11. Jlns 4Yero HYKHbI MEHEIKepy MO MPOAAKaM JeMOHCTPAIMOHHbIE MaTepHajibl B Mpouecce
00IIEeHNS ¢ KJIHEHTOM?

A. 310 y100HO, TAK KAK MOKHO HAIJISI/ITHO MOKA3aTh BCe B KAPTUHKAX U Uu(pax.

B. Tak HanexxHee, KITMEHT caM CMOXKET BO BCEM Pa300paThecsi M HE PUCKA YTO-JINOO0 3a0bITh.

C. Pexiama - nBUraresb TOproeiu. MIx Hy»KHO OCTaBUTH MOCJIE BCTPEUH y KIMEHTA KaK HallOMUHAHUE.

12. Koraa kjIMeHT OLEeHMBAaeT NMpeAjaraeMbli NMPOAYKT, peliaolniee 3HaYeHHe HUMeeT CJeAyIIuii
dakrop:

A. llena.

B. CooTtHollleHre 1IeHbI U KauecTBa.



C. CooTrHouleHHe BBITOJ M 3aTPAaT.

13. [lo3uTHBHAS POJIb KOHKYPEHIHMH 3aKJI0YAeTCs B:
A. Peryasiumu 1TMHAMMKH L€H.

B. Crumyasinyu K pa3BUTHIO CepBHCA.

C. HWutepecnee paboTaTh, MOTUBHPYET.

14. Ilouemy Jr0au NPHUOOPETAIOT JOPOTHe TOBAPHI?

A. He ymeroT cuurarb CBOM JIEHBIH.

B. VYnoBierBopeHne HHOM BbIT01bI, HEXKEJIN IKOHOMMS CPeICTB.
C. bonee noporue ToBapsl - 6osee HaJle)KHbI U KaUECTBEHHBI.

15. PaboTy ¢ Bo3paskeHHeM MeHeIKep M0 MPoAaKaM 10/2KeH HAYUHATh TaK:
A. «BBbI HECKOJIBKO HETIPABBI, U 51 CEAYAC paCCKa)xy BaM, B UeM UMEHHOY.

B. «Cornacen ¢ Bammy.

C. « nonumaro, Bamy no3umuo».

Tema 40. dpanuaii3uHr
®paHyaiizepaMy MOTYT BBICTYNAaTh:

a) OpraHu3ally UMEIoIIre HEOOXOAMMBIH OMBIT, 3HAHUS, 00TaJal0IINe TEXHOJIOTHYECKUMHU CEKpEeTaMH,
OTpeeJIEHHBIM UMU/DKEM B MUpe OM3HEcCa Uy TOTpeOuTeneii;

0) mproOpeTaroIUe MOCPEICTBOM MEPBOHAYABHBIX KAMUTAIOBIOKEHUHN U IMOCISIYIONINX TUTaTeXen
MPaBO UCHOJIB30BATh «JICJIOBOM KOMILIEKC» U BBICTYIIAKOIINE KaK CAMOCTOSTEIbHBIN X035 MCTBYFOIIUI
CYOBEKT;

B) SIBJISIFOIIMECS TTPOJABIIOM «JI€JIOBOTO KOMIUIEKCA» U CTOPOHOM 0TOBOpa (ppaHIIN3EI.

Toprogeiii ppaHUaii3MHT TIPEaNIONaraeT B3auMOOTHOIIICHUSI CTOPOH B c(hepe TOPTOBIH, IPH KOTOPHIX:

a) ¢paHvaiizep nepenaet, a ppaHIali3u NOITyIaeT HCKIIOUUTEILHOE MTPABO, OTPAHUYCHHOE OTNPEIeICHHON
TEPPUTOPHUEH, HA peaTH3alnIO IO TOPTOBBIM 3HAKOM (hpaHYaiizepa BBIITYCKaeMOW UM MPOTYKITHH;

0) ppanuaiizep nepemaer Gppanuaiizu pa3pabOTaHHYIO CUCTEMY OKa3aHUS yCIIyT;

B) ()paHyaiizep mnpeanonaraeT NOJIHOE 0OecreueHrue CBOCH roJIOBHON KOMITAHUEH NesITETbHOCTH
aunepa-ppaHvyanzu.

Jlnst ppanyaiizepa BBITOJbI COCTOAT B CIICTYIOIIEM:

a) ppanvaiizep UMeeT BO3MOKHOCTh TAPAaHTHPOBAHHOTO TIOJTYUYCHHS TOBAPOB U IPYTUX HEOOXOIUMBIX
AIIEMEHTOB 7151 paboThI 63 cO0eB;

0) yBeJIMYCHHE PhIHKA COBITA MPY MUHUMAJIBHBIX BIOKCHHSX - (DpaHYaii3u BKJIAABIBACT CBOIO JOJIO B
OM3HEC U HECET PUCK HapaBHE C ppaHUaAl3EpOM;

B) IOJyYeHHE JOTOIHHUTEIBHOTO JOX0Aa OT YCTYIIKU NPaB Ha UCIOJIh30BaHUE TOBAPHOTO 3HAKA,
(bUPMEHHOTO CTHIISA, 00BEKTOB MHTEJUICKTYaJbHON COOCTBEHHOCTH, KOMMEPUYECKON HH(POPMAIIUH.

Jlst ppaHydaii3u BBITOJIBI COCTOST B CIICIYIONIEM:

a) (hpaHYaii3H ABISAETCS CAMOCTOATEIBHBIM IOPHINYECKIM JIMIIOM U HE TEPSET CBOIO HE3aBUCUMOCTb MPH
IIPUHATUHN PEIICHU;

0) mosyueHHe JOMOTHUTEIBHOTO JOXO0AA OT YCTYIIKM IIPaB Ha UCIOJIb30BaHUE TOBAPHOTO 3HAKA,
(bUpMEHHOTO CTHIIS, OOBEKTOB UHTEJUIEKTYaIbHOM COOCTBEHHOCTH, KOMMEPUYECKON HH(OpMaIi;

B) pEryJIMpOBaHUE M KOHTPOJIb 32 KAUECTBOM BeJCHHS OM3HEca.

B o6s3anHOCTH (PpaHuaiizyi OOBIYHO BXOJIUT:

a) UCTIOJIb30BaTh MIPU OCYILECTBICHUH NPEyCMOTPEHHOI TOTOBOPOM JAEATEIbHOCTH (PUPMEHHOE
HalMEHOBAHUE;

0) mpuoOpeTaTh TOBaPHI (ChIPhE, MAaTEPHAJIbl) TOJIBKO Y OJOOPEHHBIX WIIM Ha3BaHHBIX (hpaHUaiizepoM
MOCTaBIIHKOB,;
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B) IIOCTABJIATH HCO6XOIII/IMI>IG JJIA SKCIUTyaTalun «1€JI0BOT0
B o6s3anHOCTH (ppaHuaiizepa 0OBIYHO BXOIUT:

a) BbIIATh (hpaHUaii3u JUIEH3UN Ha MTPABO BEJCHUS JESTEIbHOCTH, 00eCeyrB UX 0(OpMIICHHUE B
YCTaHOBJICHHOM IIOPSIKE;

6) HC NIPCAOCTABJIATL APYTHUM JIMI[aM KOMIIJICKC aHAJIOTHUYHBIX UCKITFOUUTCIIBHBIX IMIPpaB JIs UX
HUCIIOJBb30BaHHA HA 3aKpCHJIeHHOI>'I.

ApeHnjna — 3t0:

1) npenocraBiieHne BO BpEMEHHOE M0JIb30BaHUE MPUPOAHBIX 0OBEKTOB, UMYIIIECTBA 32 OIPEICICHHYIO
IIaTy Ha JOTOBOPHBIX Hauajgax

2)rpenocTaBlIeHUE BO BPEMEHHOE MOJIb30BAHNE UMYIIIECTBA 32 ONPEAETICHHYIO IJIaTy 10 J0r0BOpY

3) 3-X CTOpOHHSAA CAETKA I10 Mepeaaye UMYIIECTBA, IPUPOIHBIX OOBEKTOB BO BPEMEHHOE MOJIh30BAHUE

DHUHAHCOBBIN JU3UHT — 3TO:
1)Bup 1M3KHra, Npu KOTOPOM CPOK JEHCTBUS 10IOBOpPA COCTABIAET 10 3-X JIET

2)BU]I TU3UHTA, TIPU KOTOPOM CPOK JIEHCTBUS JOrOBOpPA PaBEH CPOKY MOTHONW aMOPTH3AILUHU WU
MIPEBBILIAET €r0

3)BuJ IM3UHTA, IPU KOTOPOM CPOK JEHCTBHS 10TOBOpa MEHbILIE HOPMATUBHOI'O CPOKa CITY>KOBbI
MosKeT 71 3aKJII0YaThCsl IOTOBOP apeH/1bl Ha HEONPEAETICHHBIN CPOK?

1) la

2) Her
dopma UIUTETHHOTO KOMMEPYECKOTO COTPYIHUYECTBA, IPU KOTOPOH (upmMa nepesaeT Mpasa Ha MPOAAXKY
CBOMX TOBapOB U yCIYT, Ha UCIIOJIb30BaHNE TOPTOBOIl MAPKU, TEXHOJOTHH JIPyroi pupme — 31O

1) mu3uHT

2) UH)KUHUPUHT

3) dpanvaitzunar

JIuno, mprobpeTaroliee UMyLIECTBO B COOCTBEHHOCTD M MEPENAIOIIEE €r0 BO BpEMEHHOE M10JIb30BaHUE 3a
Ij1aTy — 3TO

1) mocTaBIIUK
2) TU3UHTOATEIb
3) NTM3UHIONOIyYaTENb

Tema 42. IlpegocraBneHue yciayru NUTaHus
Kakue npoayKThl BXOASIT B rPyNILy 0MOperyJsiTOpHOIo 3HAYeHMA:

e TETPYIIKA
e TICYCHH KUBOTHBIX U PHIOBI

o TPSHOCTH

ITo ypoBHIO 00c/1y;KMBaHUSI U HOMEHKJIATYPe MpeI0cTABIsIeMbIX YCJIYT pecTOpaHbl U Oapbl oapa3en:
HA KJIACCHI:

e JIIOKC, BBICIIIMH, IEPBBIN
o BBICIIIN, IEPBBII, BTOPOH

e Ha KJIACChI HC MOAPA3ACIIAIOT

IIpaBuiIbHOE COOTHOLLIEHHE OCHOBHBIX KOMIIOHEHTOB MUTAHUSA (0e/IKOB, ’KUPOB, YIJIEBO/I0B):
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o 1:1:4
o 1:4:1
o 4:1:1

OnTuMajabHasi TeMIeparypa ropsiaux 0110 10JKHA ObITh:

e 25-300C
e 35-400C
e 55-620C

JIyk, 4eCHOK, MPSIHOCTH BXOIAT B IPynimy:

o broperynsaTopHoro u 3amuTHO-pEaAOMIUTAIIMOHHOTO 3HAUYECHUS
o CUTHAIIBHO-MOTHBALIMOHHOTO 3HAYECHHUS

o DHEPreTUYeCKOro 3HaAYCHUs

Ilo accopTuMeHTy peajin3yeMoil MPOAYKIUM HA NPeANPUATHSA 001ero TUNA U JUeTHYeCKHe IeATCH:

o CrOo50BEBIE
o Kade
o bapsl

IIpeanpusitneM 00111eCTBEHHOI0 MUTAHUSA ¢ INMPOKUM ACCOPTHMEHTOM 0110 CJIOKHOTO
NPUTOTOBJICHHS, BKJIIOYas 3aKa3Hble M (PMPMEHHbIe; BUHO - BOOYHbIE, TA0AYHbIC M KOHIUTEPCKHUE
W3/1eJIMs1, NOBBIIICHHBIM YPOBHEM 00C/Iy’KMBAHHUS B COYCTAHNHU C OPraHu3anuei oTabIxa,
Ha3bIBaeTCH:

o Kaje
e pecropaH

e 3aKyCOYHas

ITo accopTuMeHTYy peajin3yeMoii MPOAYKIIMHU CTOJIOBBIE Pa3IessIoT Ha:

e 00IIIETO THUIIA
e JUETHYECKHEC

o CIICHMATIU3UPOBAHHBIC

OnTuMaabHas TeMIEPaTypPa XOJOAHBIX OJII0 10JKHA ObITh:

e He Brime 100C
e He umxe 180C

e He nmxe 120C
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ITo ypoBHIO 00C/1y’;KMBaHUSI H HOMEHKJIATYpe NPeJoCcTaB/IsieMbIX YCIYT Kade, CTOJI0BbIE, 3aKyCOYHbIE
NOAPA3AEeISIOTCH HA KJIACChI:

e TICPBBII, BTOPO, TPETUI
e BBICILH, IIEPBBII, BTOPOH

e Ha KJIACCHI HE MOAPA3IEISIIOT

IIponykThl, MOBBIIAKONIHE BO30YIMMOCTh IIEHTPAJIbLHOH HEPBHOM CHUCTEMBbI:

e MOJIOKO
o KO

e KPETMKUI yaid

Bua npeanpusiTusi ¢ XapakTepHbIMH 0COOCHHOCTSAMH 00CTY:KUBAHUS, ACCOPTUMEHTOM pPeajin3yeMoii
KYJIMHAPHOM NMPOAYKIHMH U HOMEHKJIATYPOii MPe0CcTABIsIeMbIX NOTPEOUTEISAM YCJIYT - ITO:

e TUII HNPCANIPUATUA 06H.[€CTB€HHOFO IIUTaHUA

e KJIACC MPECANIPUATUA 06H1€CTB€HHOFO I TaHUsA

OBo1m, Iroabl, MNe4eHb ;KUBOTHBIX U PHIObI BXOASAT B IPYIILy:

o IImacTuueckoro 3HaYCHUS
o DHEPreTUYeCKOro 3HaYeHUs

o buoperynsatopHoro u 3alTHO-peadMIIUTALIMOHHOTO 3HAYEHUS

K npeanpusaTHAM NUTAHUSA, COYETAIOIINM MPOU3BOACTBO, PEAJTH3ALMI0 U OPraHU3aAIUI0
norpedJeHus MPOAYKIMH C OPraHu3anue OTabIXa U pa3BiiedeHuil morpeduTeseil, OTHOCATCS:

e 3aKyCOYHBIE
o Kaje

e pECTOpaHBbI

Kakue npoayKThl BXOASIT B TPYNIY JIACTHYECKOI0 3HAYEHHS:

e OBOIIIHU
e MJCO

e JIYK

Kaxkne MPOAYKTHI BXOJAAT B rpynmny CUrHaJibHO-MOTHBAIIMUOHHOI'0 3HAYCHUSA

e YKpoTI
o KapTodens

e pbIOa
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B yem npuHIMNMAJIBLHOE OT/INYHE PECTOPAHOB, Kade, 0apOB 0T CTOJIOBBIX U 3aKYCOYHBIX?

e MECTOPACTIONOKECHUE
e TMPEAOCTABISAETCS YCIyra «OpraHu3alus 10Cyray

e BBIIIIE IPO(PECCHOHATFHOE MacTepPCTBO paOOTHUKOB OOIIIECTBEHHOTO TUTAHUS

ITo accopTuMeHTy peajin3yeMoii MPOIYKIUH 3aKyCOUHBbIE Pa3/Ie/IsIiOT Ha:

e 00ILIETO THUIIA
o JINETUYECKUE

o CIICHHUATIU3UPOBAHHLIC

CoOBOKYNHOCTH OTVIMYMTEJIBHBIX NPU3HAKOB NPEINPHUSTHS ONIPe/IeJIeHHOI0 THIIA, XapaKTePU3YI0IIas
Ka4eCTBO NMPeJ0CTABISIEMBIX YCJIYT, YPOBEHb U YCJOBHS 00CTy:;KHBAHUS — 3TO:

o THUII IPCANIPUATHUA 06H_ICCTB€HHOFO IIUTaHUuA

e KJIACC MPCANIPUATUA O6H.I€CTB€HHOF O IIMTaHUuA

baps! pazinyaror:

o Ilo accopTumenTy peannsyemMoi MPOAYKLIUHU U CIOCOOY MPUTOTOBICHUS
o Ilo cienmduke ob6CIykMBaHUS TTOCETUTETICH

o [lo KOHTHHTEHTY TOTpeduTeNeH

Tema 44. [IpuBneyeHre KIMEHTOB
1. BbiOepurte Tpu KauecTBa, KOTOPbIe HANMOOJIee BAXKHBI /151 B3aNMO/IeliCTBUSA C KIHEHTOM?
A. TlpodunsHOoe 0O6pa3oBaHKe, 3HAHUE CBOETO MPOAYKTA, MPUBJICKATEIHHBIA BHEIITHUA BHUI.

B. 3aunHTepecoBaHHOCTH MPOOJIeMaMH KJIMEHTA, IOHMMAHHE IEHHOCTH CBOEro NMPOaYKTa,
KOMMYHHKA0€JbHOCTD.

C. Crparernyeckoe MbIIIIEHUE, YHTY3Ua3M, OPUEHTUPOBAHHOCTh HA PE3YIIbTAT.

OcHoBHas 3a/1a4a MeHeIKepa Mo MPOAAKAM ITO:
[Ipe3enranus npoaykra.
KonTtpons u obecrieueHue CIENKH M0 MPOIaKe.

AW >N

Hpaneqe}me KJIMECHTA B KOMIIAHHUIO.

3. UYem MeHemKep MO MPOAAKAM MOX0K HA COOCTBEHHUKA OM3Heca:

A. MeHemKep Mo NPoaaXkaM Pa3BHUBaET CBOI0 KJIHEHTCKYI0 0a3y, KaK NPeANPUHIMATEb CBOIO
Gupmy.

B. CrpemiieHnne 100UBaThCSI MAKCHUMAJIbLHON NPUOBLIN, HCHOJIb3Ys CBOM YMEHHS, 3HAHUA U
HABBIKH.

C. VYmenue npeayragatb TCHACHIWU pa3BUTHUSA U BBICTPOUTD CTpaTeI‘I/I‘-ICCKI/Iﬁ I1IJ1aH.

4. Yro HauboJiee Ba)KHO MEHeIKepy M0 NMPOJaKaM IPH aHAJM3e CUTYAllud HA PbIHKe?
A. KiueHTbI, CBOW MPOAYKT, KOHKYPEHTHI.
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Cermenranus peinka, SWOT-ananu3, ABC ananus.

a

Lens! Ha HE(DTH, MONUTUYECKAS CUTYAIUs], CE30HHOCTb.

Yro BiaMsieT HA BbIBeleHHEe HOBOI0 MPOAYKTA B 00JIbIIEH CTeneHu:
Xapu3MaTuuHOCTh MEHEKEPa M0 MPOAAKAM.
JlaBHO CIOXKUBIIMECS] OTHOUIEHHSI CO CTAPBIMH KIIMEHTAMHU.

A wp o

AKTHBHOCTD MCEHEIKEPa, IOHUMAHHE HEJIEBOIr0 KJIIMECHTA.

a

Kakue npenMymecTBa gaeT MeHeIKepy N0 MPoaakaM BeeHHe 0a3bl JAHHBIX KJIHEHTOB:
Tl'apanTus ot noreps HHGpOpMALNH.

JKOHOMMS BpPeMEHH.

B03MOXXHOCTB BBIIEIUTHCS MEPENl PYKOBOACTBOM B BBITOJHOM CBETE.

o0 w P

KakoBa MoskeT ObITH 11eJIb NEPBOIo TeJIe(pOHHOT0 KOHTAKTA ¢ MOTEHUMAJTBLHBIM KJIUEHTOM:
[Iponaxa.
Co3znanue GIaronmpusTHOTO BIIEYATICHUS O ce0€ U CBOSH KOMITaHUH.

A wp

I[OCTI/I)KGHI/IC JOTOBOPEHHOCTH O JajibHeHIeM B3auMOAeHCTBUMN.

8. Ilouemy B mpouecce pa3ropopa ¢ KJIMeHTOM npeanouyrurenabHee ''Bbl-noaxoa", nanpumep, «Bbl
MOJIy4YMTe BO3MOKHOCTH NMPHUBJIeYb HOBBIX MOKYyNartesein (BMecTo — «Mbl npensiaraem Bam
PACIIMPHUTH ACCOPTHMEHT»)?

A. Tak peKOMEHIYIOT ICUXOJIOTH.
B. BrbI-moaxon coo0maer codeceHUKY O MOJy4aeMbIX BITOJAaX KaK 0 cocTosiBuIeMcsl akre.
C. Tak npoiie BbI3BATh IOBEPHUE.

9. Bpbl N03BOHWIN B KOMIIAHUIO M TPYOKY B31J1 CEKpeTapb, 4YTO 3TO 03HA4YaeT st Bac?
A. Ha cexperaps jay4lle He NONAAATh, OHU TOJbKO MEIIAKOT.

B. MoXHO MO3HAKOMHUTHCS € JIEBYIIKOMA.

C. MoxxHO co0paTh J0NOJIHUTEIbHYI0 HH(OPMAIUIO 0 MOTEHIIHAJIbHOM KJIHEHTeE.

10. MeHnemxep 1o npoga;kaMm J0/1KeH ObITh OJ€T:
A. B 10poroii KOCTIOM M HCHOJIb30BaTh OPOCKUE aKceccyapsl AJs TOTO, YTOOBI IPOU3BECTH BIICUATICHHUE
YCIEUIHOCTH U 3alIOMHHUTHCS TapTHEPaM.
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B. B ymo0OHol, moBceaqHEBHOM Oiek 1€ (HATpUMED: IHKUHCHI + pyOallika Win JHKeMIep). ITO CocoOCTBYET

HeopMaTbHOMY OOIIEHHUIO .
C. JlesioBO#M CTHJ/Ib, KAK MPUHATO B cpelie MOTEHIUAJbHOI0 KiueHTa. ONPATHO U AKKYPaTHO.

11. s 4ero HyKHbI MeHe/:Kepy 10 MPOoAaKaM JeMOHCTPAIlMOHHbIE MAaTepHaJIbl B Mpouecce
00IIeHNS ¢ KJIHUEHTOM?

A. 310 y100HO, TAK KAK MOKHO HAIJISI/ITHO MOKA3aTh BCe B KAPTUHKAX U u(pax.

B. Tak HanexxHee, KITMEHT caM CMOXKET BO BCEM Pa300paThesi M HE PUCKA YTO-JINO0 3a0bITh.

C. Pexiama - nBuraresnab TOproeiu. VX Hy»KHO OCTaBUTh MOCJIE BCTPEUH y KIMEHTA KaK HallOMUHAHUE.

12. Korjaa KJIMEHT OlleHUBaeT NnpeajiaraeMbiil NPOAYKT, peliaiiee 3Ha4eHne uMeeT CJIeAyomi
dakrop:

A. llena.

B. CooTtHollleHre 1IeHbI U KauecTBa.

C. CooTHolIeHHe BBITO/ U 3aTPAaT.



114
13. [lo3uTHBHAS POJIb KOHKYPEHIHMH 3aKJI0YAeTCs B:
A. PeryasiuMu 1MHAMMKH L€H.
B. Crumyasinyu K pa3BUTHIO CepBHCA.
C. HWutepecunee paboTaTh, MOTUBHPYET.

14. Ilouemy Jr0au NPHUOOPETAIOT JOPOrHe TOBAPHI?

A. He ymeroT cuurarb CBOM JIEHBIH.

B. VYnoBierBopeHne HHOM BbIT01bI, HEXKeJIN IKOHOMMS CPeICTB.
C. bonee moporue ToBapsl - 0oiee HAICKHBI U KAaUeCTBEHHBI.

15. PaboTy ¢ Bo3paskeHHeM MeHeIKep M0 MPoAaKaM 10/2KeH HAYUHATh TaK:
A. «BBbI HECKOJIBKO HETIPABBI, U 51 CEHYAC paCCKa)xy BaM, B UeM UMEHHOY.

B. «Cornacen ¢ Bamm.

C. «4 nonumaro, Bamy no3zunuo».

16. Kakne cBOM KayecTBA MeHe/:Kep 0 MPOAaKaM MCIO0JIb3yeT B padoTe ¢ BO3paskeHUsIMU?
A. Tepnenne.

B. HanopuctocTs.

C. KpacuHopeunue.

17. Kakum Oynetr HanGos1ee npohecCHOHAIBHBIN 0TBET MEHeIKepa 10 NMPOoAaKaM Ha BO3paKeHHue
KJIMeHTa: «Bamm neHsl CJMIIKOM BBICOKH VI HACH?

A. «/la, y Hac 1Ooporo».
B. «/la, BbI IpaBbl, HAIIN LeHbI HANPSIMYIO CBA3aHBI ¢ BBICOKHM Ka4eCTBOM Halleil MpoxyKIum».
C. «Hy uto BBI, pa3se 3T0 10poro? Bel NOCMOTPUTE HA LIEHBI Y HALLIUX KOHKYPEHTOB!»

18. Ki110ueBoii KJIHEHT — 3TO:

A. Taxoii, KoTOpbIi OJ1aroaapsi COOTBETCTBYIONIUM 3aKYIIKaM o0ecnieunBaeT (pupmMe U MeHeIKepy
10 MPOIAKaM BbINOJHEHHUE 3HAYMTEJILHOM YaCTH IUIAHOBBIX MOKa3aTeJeid 00beMa MmpoaaK.

B. IlpencraBurtenu KpynHbIX NPEATPUATHIA.

C. IlaprtHepsl, coTpyaHHYaIOMKUE ¢ (GUPMOM U HETIOCPEACTBEHHO C MEHEKEPOM IO IpoJiakaM He MeHee
II0JIyTOPA JIET.

19. Kakne kauecTBa J0JI5KeH O0HAPYKUTH MEHEIKeP M0 MPOAAaKaM MPH MOCTYIJIEHUH pPeKjIaManuu?
A. VYMeHune napupoBaTrh arpeCCUBHBIE BHICKA3bIBAHUS.

B. Cocrtpananne u COBECTIUBOCT.

C. HeB03MyTMMOCTH M IOHMMaHUE COCTOSTHUS KJIMEHTA.

20. PaGoTa mo BO3BpalleHUI0 KJIHEHTOB — 3TO:

A. YMeHMe BbISICHUTD Y ObIBIIIEr0 WJIM HEAKTHBHOIO KJIMEHTA MOTHUBBI €r0 YX01a/CHUKeHU s
AKTHMBHOCTH.

B. YMeHue npuHOCHTH U3BHHEHHS 32 HEKAYECTBEHHYI0 pa00oTy KOMIIAHUM.

C. VYmeHue oObSCHUTH KIUEHTY, YTO YXOJ/CHUKEHUE aKTUBHOCTH SIBJISETCS €0 CTPATErHueCKOn
OLLIMOKOMA.

4.3 TIpomexxyTouHas aTTecTalus Mo AUCIUILTHHE TPOBOAUTCA B hOpME 3a4eTa, SK3aMeHa

Tunossie Bonpocel 3auera (OIK-1, OIIK-2, OIIK-3, IIK-1, I1K-2)
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1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUM.
3 Typucrckue NpeanpusITHs: OIpeaeIeHNUE, BUABI, IPU3HAKN Pa3IudHs.
4 Tlonsarue, pyHKIIMH Typorieparopa.
5 XapakTtepucTuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.
7 XapakTepucTuka paboThl HHCAWI-0nieparopa.
8 OCOOEHHOCTH TYPUCTCKUX YCIYT.
9 IlonsTHE «TYPUCTCKUM NPOAYKT». DaKTOPbI MPOU3BOJACTBA TYPUCTCKOIO MIPOAYKTA.
10 CpencTBa nmpou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHonOrUs MPOU3BOACTBA TYPUCTCKOIO NMPOAYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUIbI.
13 IlpoexTupoBaHue Typa: JOKYMEHTALMs, pE3yIbTaT, METO/bI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TypucTCkoe myTenecTBUE.
15 IlpoextupoBanue yciayru « TypuCcTCKUM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, MTOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH Ipolecca 00alIn3aliui B UHAYCTPUH TypU3Ma.

Tunosble 3axanus s 3a4era (OIIK-1, OIIK-2, OIIK-3, [1K-1, I1K-2)
[Tpoananu3upyiite Kakue MOIXObI K OCYIIECTBICHHIO CEPBUCA TPUMEHSIOTCS:

o «CTuMynupoBaHue cObITa BHYIIACT MOTPEOUTENIO CUMITATHIO, MHTEPEC U MPEAAHHOCTD MPOLYKIHH C
MEHBIIVMMH 3aTPaTaMU 10 CPABHEHUIO € MIPSMOM PEKIaMOD»
®. Kotnep.
e «Sl HaCTOATENBHO COBETYIO U3MEHUTH OTHOILIEHHUE K KIMEHTY, TaK KaK, K IPUMEPY, CHIKCHUE LIEHbl —
9TO HE BBIXOJI, OHO JJa€T JIULIb pa3oBblil 3()(EeKT, B TO BpeMsl KaK BHUMATEIbHOE OTHOIIEHUE

MO3BOJISIET TIOYYUTD (D PEKT MHOTOKPATHBIN: MOTPEOUTENh BHOBh M BHOBH CTAHET 00paIiaTrbcsi B
Bamry koMmmanuio.

Jxon [loyi.

Tunossie Bonpocsl 3xk3amena (OIIK-1, OIIK-2, OIIK-3, IIK-1, I1K-2)
1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUMA.
3 Typucrckue NpeanpusITHs: ONpeaeIeHNUE, BUABI, IPU3HAKN Pa3Iudus.
4 Tlonsarue, pyHKIIMH Typorieparopa.
5 XapakTtepucTtuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.
7 XapakTepucTruka paboThl HHCANI-0nIeparopa.
8 OCOOEHHOCTH TYPUCTCKUX YCIIYT.
9 IlonsiTHE «TYpPUCTCKUM NPOAYKT». DaKTOPbI MPOU3BOJACTBA TYPUCTCKOIO ITPOAYKTA.
10 CpencTBa nmpou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHonOrus MPOU3BOACTBA TYPUCTCKOIO IMPOAYKTA.
12 Typ: onpenenenue, CTpyKkTypa, BUIbI.
13 IlpoexTupoBaHue Typa: JOKYMEHTALUs, pE3yIbTaT, METO/bI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TyprcTCkoe myTenecTBUEY.
15 IlpoextupoBanue yciayru « TypuCcTCKHM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, IIOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH Ipolecca I00alIn3aliui B UHAYCTPUHU TypU3Ma.
18 DBomronusa cucTeMbl MEHEIHKMEHTA
19 CoBpeMeHHBIE TOIXO0/bI K MEHE)KMEHTY.
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20 OcoOeHHOCTH ympaBlIeHUs B TYPUCTCKOW UHIYCTPHH
21 Metoasl pa3pabOTKH yNPaBIEHYECKUX PEIICHHH.
22 OcoOeHHOCTH pa3pabOTKU U peaTu3alliy yIpaBICHYECKUX PeIIeHUH
23 B TYpUCTCKOW UHAYCTPHUHU
24 Meroapl U CTUIIM YIIPaBJIEHUS B TYPUCTCKON MHAYCTPUHU
25 Bracte, BIUsiHUE, TUAEPCTBO B TYPUCTCKOM MHIYCTPUH
26 IlnanupoBaHuE AEATEIBHOCTU B TYPUCTCKON MHAYCTPHUH
27 QOpranu3zanus AeSTeIbHOCTH B TYPUCTCKON MHYCTPUU
28 MotuBauys U CTUMYJIUPOBAHUE AESITEIBHOCTH B TYPUCTCKOM
29 unpycTpumn
30 KoHTposb 1 KoOpAUHALMSL IEATENBHOCTU B TYPUCTCKON UHyCTPUN
31 Crparernueckuii aHaau3 ACSITEIbHOCTH B TYPUCTCKOM UHIYCTPUU
32 Muccus U 1ienu npeaupuaTuii TYpUCTCKON UHyCTpUN
33 Crpareruu, HICIIOJIb3yEMbIE TPEANPUATUIMHU TYPUCTCKON UHIYCTPUHU
34 VYnpasneHue NEPCOHAIOM B CUCTEME MEHEIKMEHTA NPEANPUATUI TYPUCTCKOM HHIYCTPUU

TunoBble 3axanus 1 sxk3amena (OIIK-1, OIIK-2, OIIK-3, I1K-1, [1K-2)
Jaiite onpeneneHue NOHATUA "TypUCTCKUE PECYpPChI'.
KaxoBo 3HaueHHE TypUCTCKUX PeCypcoB B (POPMUPOBAHUHU TYPUCTCKOTO MPOIYKTA?
VYKkaxxuTe OCHOBHBIE (DYHKIIH TypU3Ma.
JlaiiTe XxapaKTepUCTHKY COIMATLHO-TYMaHUTAPHBIM (QYHKIUSIM TypU3Ma.
B ueM 3akmirodaercs ponb Typu3Ma B COXPaHEHUU IPUPOAHOTO U KyJIBTYPHOTO Hacieaus?
OO6ocHyliTe 3HaYeHUE Typu3Ma B MUPOBOM SKOHOMHUKE.
JlaiiTe onpeneneHre NOHITUsAM "TypHuCT" U "3KCKypcaHT".

0 I N D bW

VYKaxkute, 4eM OTIIMYAETCs TYPU3M OT Iy TELICCTBUMN.

O

[TepeuncnuTe OCHOBHBIE TUIIBI, KATETOPUHU U POPMBI TypHU3Ma.

[S—
(e

[TpuBeauTe KnaccupUKAIMIO BUJOB TypU3Ma M0 Pa3HbIM MPU3HAKAM.

11 YTo OTHOCHUTCS K MaTepHATbHO-TEXHUYECKOM 0asze Typu3ma?

12 Bolaenute OCHOBHBIE 3JIEMEHTBI UHIyCTPHH TYPH3MA.

13 [aiite onpeneneHue NOHATUA "TypUCTCKUI TPOTYKT'.

14 KakoBbl 0COOCHHOCTH TYPUCTCKUX yCITyT?

15 B 4em 3akiroyaercst OTIMYUE YCIYTH OT ToBapa?

16 Ykaxkure cocTaB TypHUCTCKOIO IIPOAYKTA.

17 HazoBuTe OTIUYUTEIBHBIC 0COOCHHOCTH TYPUCTCKOTO MTPOIYKTA.

18 HasoBure ocHOBHBIE (DYHKIIMH HHPPACTPYKTYPHI.

19 TlepeuncnuTe mpu3HAKK KiaccupUKams HHPPACTPYKTYPHI.

20 Knaccudukanus nHGpacTpyKTyphl B 3aBUCUMOCTH OT BUJa OKa3bIBAEMBIX YCIIYT.

21 Hudopmanuronnas nHGpacTpyKTypa — HE0OXOIMMast COCTABIISIONIAs COBPEMEHHOTO OM3HEca.
22 Kaxoro 3HaueHHe WHHOBAIMOHHOW MH(PPACTPYKTYpPhl B COBDEMEHHOM MUpe?

23 OmnpenenuTe KOMIIOHEHTHI O0IIEH U crienupuIeckorl HHPPACTPYKTYPHI B TYpU3ME.

24 OmnpenenuTe OCHOBHBIC TIOKA3aTeNN PAa3BUTHUS TPAHCTIOPTHON HH(PACTPYKTYpBI, CPEICTB
pa3MelIeHMs], IPEeAPUSITHIA MUTAHUS, OpPraHUu3aluil KyJabTypbl, HCKYCCTBa U CIIOPTA.

25 Tlepeuncanre OCHOBHBIE (PAKTOPHI, BIUSAIONINE HA PA3BUTHE TypU3Ma.

26 IlpuBeauTe mpuMepbl IPUPOITHO-KIUMATHIECKUX (PaKTOPOB, BO3ICUCTBYIONINX HA TYPHU3M.
27 KakoBa poiib colMaibHO-AeMorpadguueckux (pakropo B Typusme?

28 OlieHUTE COBPEMEHHOE COCTOSIHUE MEXYHAPOJHOTO TypHU3Ma.

29 VkaxuTe NoKa3aTeau pa3BUTHs Typu3Ma II0 peTMOHaM MUpa.

30 VYkaxuTe Moka3aTeiau pa3BUTUA TypU3Ma MO CTpaHaM MHpA.
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31 O6o3HausTe MecTo Poccun Ha MUPOBOM PBIHKE 110 MEXTYHAPOAHBIM TYPUCTCKUM MTPUOBITHSIM,
JI0XOZlaM U PacxoziaM.

32 [laiiTe XapaKT€pUCTHKY COBPEMEHHOMY COCTOSIHUIO Pa3HbIX CETMEHTOB MHAYCTPUM Typu3Ma B
Poccun.

Tunosbie TeMbl KypcoBbix pador (OIIK-1, OIIK-2, OIIK

1. 3aBucuMOCTh (PYHKIIMOHUPOBAHHS TOCTHHUYHOTO MPEIIPUATHS OT €€ TEPPUTOPUATIHLHOTO
MECTOPACIOJIOKEHHSI B METAIOIKCe ropoa (Ha IpUMEpE.. ).

. Cnenduka opranuzanuy paboThl KEMITMHTA Ha PHIHKE TOCTUHUYHBIX YCIIYT (Ha IpuMepe..)
. OTansl NpoBeJeHUs KIacCU(PUKALIMY TOCTUHUYHOIO NPEeIIpUATHS (Ha IpUMeEpe..)

. DKoJIoru3anus NpeaAnpusaTHI TOCTUHUYHON OTpaciy (Ha pUMeEpE..).

. OcoO6eHHOCTH pabOThl MPUBOK3AJIBHBIX TOCTUHUIL (Ha IPUMEpE..).

. OcobenHocTr (yHKIMOHUPOBAHUS MAJbIX OTENIeH (Ha mpuMepe..).

. ®opMupoBaHHE TOCTUHUYHBIX 1IeTel B peruoHax Poccuu.

e BN o) NNV, I NS I O]

. CpaBHUTENBHBIN aHAN3 KOHKYPEHTOCIIOCOOHOCTH aBTOHOMHBIX TOCTHHHIL C CETEBBIMU OTEIISIMHU.

9. [lepcrieKTHBBI pa3BUTHUS PHIHKA TOCTHHUYHBIX YCIyT peruoHa (ropoja, paiioHa).

10. MupoBble TOCTUHUYHBIE LIEMU U UX BIUSHUE HA PA3BUTUE TOCTUHUYHOTO JieJia peruoHa (ropona).

11. AHanu3 KOHKYpEHTOCITOCOOHOCTH MaJION TOCTHHUIIBI.

12. Ponb 1OMONHUTENBHBIX YCIYT B I€ATEIBHOCTH TOCTUHUYHOTO MPEANIPUITHS (HA IIPUMEDE.. ).

13. Briusiare «3BE3THOCTHY HA padOTy TOCTUHUYIHOTO MPEATPUSITHS.

14. Cneunguka OTKPHITHS TOCTHHULL HA OCHOBE (hpaHUali3UHTA.

15. Ocobennoctu GyHKIIMOHUPOBAHUS CPEJCTB pa3MEICHHUS pa3BUBAIOIIMXCS HA OCHOBE (PPaHIIU3BI

16. Pa3BuTHE rocTUHUYHBIX ceTei B Poccun.

17. CpaBHUTEIBHBIN aHAN3 KOHKYPEHTOCITOCOOHOCTH MaJIbIX M KPYMHBIX TOCTHHUYHBIX MPEANPUITHI (Ha
puMepe.. ).

18. HopmaruBHO-TIpaBOBOE OOecIiedeHNE KiIacCu(pUKaIMu CpeacTB pazMenieHus B PD.

19. Crnenududeckne 0COOCHHOCTH TOCTUHUYHBIX YCIYT U WX BIUSHUE HA JIEATEIHHOCTh TOCTUHUYHOTO
MpEANPUSITHSL.

20. Kpurepuu kauecTBa TOCTUHUYHBIX YCIYT KOHKPETHOTO IPEAIPUATHS.

21. ®opMupoBaHHE TOCTUHUYHOTO MPOAYKTA C YIETOM CErMEHTa MOTPEOUTENCH.

22. Crenuduka (GyHKIIMOHUPOBAHUS JEIIOBBIX OTEJIEH Ha PHIHKE TOCTHHUYHBIX YCIYT TOpoja.

23. 3aBUCUMOCTH pabOThl TOCTUHUYHOTO IPEAIPUATHS OT €€ TEPPUTOPUATILHOTO PACTIONOKEHUSI.

24. Ananu3 pplHKa TOCTUHUYHBIX YCIIYT CBOETO PErHOHa.

25. Ponb cTraHgapToB MpU 0OCTYKUBAHUH KIIMEHTOB TOCTUHUYHOTO MPEANPUSTHUS.

26. AHanu3 QPyHKIIMOHAIBHOW CTPYKTYpPbl KOHKPETHOTO TOCTUHHYHOTO MPEATIPUATHS.

27. Bnustaue notpeduTtenns Ha popMUpOBaHKE TOCTUHUIHOTO MPOTYKTA.

28. B3anM03aBHCUMOCTh TOCTHHUYHBIX YCIYT OT CErMEHTa MOTpeOuTeNei.

29. 3aBUCUMOCTb aCCOPTUMEHTA JOMOIHUTENIBHBIX YCIYT OT (DYHKIIMOHAJIBLHOTO Ha3HAYEHHsI TOCTUHUYHOTO
MIPEITPUSITHS.

30. OcobenHocTH (PYHKITMOHUPOBAHUS MTPUIOPOKHBIX TOCTHHHII.

31. AHaJIU3 CUCTEMBI KU3HEO0ECIIEUEHNSI ABTOHOMHOM I'OCTUHUIIEI.

32. IlpenMeTHO-IPOCTPAHCTBEHHAs cpela TOCTUHUYHOTO MPENNpHUsITHS B 3aBUCHUMOCTH OT €ro
(YHKIIMOHAJIBHOTO Ha3HAUYEHUSI.

33. Opranu3anus AesiTeIbHOCTH KyPOPTHOTO YUPEKICHUS.
34. AHalu3 CUCTEMBI KU3HEO0ECIIEUEHHST CETEBON TOCTUHHULIBI.
35. HopMaTtuBHO-TIpaBOBOE OOECIIEUCHHE NEITEIbHOCTH TOCTHHHYHOTO TIPEPHUSATHS.

36. CoBpeMEHHOE  HWHXKEHEPHO-TEXHHYECkoe  o0opyaoBaHHe  Kak  (akrop  3PPEeKTUBHOTO
(YHKIMOHUPOBAHHS TOCTUHUYHOTO MPEIITPUATHUS.

37. OcOOEHHOCTH Pa3BUTHS OTEUECTBEHHBIX TOCTHUHHYHBIX CETEH.
38. B3anmM03aBUCUMOCTD JEATEIBHOCTH TOCTUHUYHOTO MPEANPUATHS U TYPUCTHUYECKUX KOMITAHUH.
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39. ®axTopbl KOM(OPTHOTO MPOKHUBAHUSI B TOCTUHUYHOM KOMILJIEKCE.

40. Mogenu ynpaBieHUus TOCTUHUYHBIMY HPEANPUITUIMH.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

3auer

Onenka

Kommnerenmu

Heckpuntops! (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTH>KCHHUSI pE3yJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

OIIK-1

JleMOHCTpUpYyET BBICOKM I YPOBEHb HCTIOJIb30BaHUS
TEXHOJIOTMYECKUX HOBALMHA U CHEMUATU3UPOBAHHBIX MPOTPAMMHBIX
MIPOYKTOB B chepe TypusMa.

CB0OOOAHO TMpUMEHSET IMOJMyYEeHHbIE 3HAHUS B MPAKTHYECKOMN
NeSITeIbHOCTH.

Ha BbIcOKOM ypoOBHE BiajieeT 3HaHUSMU U HAaBbIKAMU IMPUMEHEHUS
MOJTyYEHHBIX 3HAaHUH B MPOPECCUOHATLHON NESTEIILHOCTH.

OTBeT MOCTPOEH JIOTMYHO, MaTepuaj U3Jaraercs 4YeTKO, SICHO,
XOPOIIUM S3BIKOM, aPTyMEHTHPOBAHO

OIIK-2

JIEeMOHCTPUPYET BBICOKHN YPOBEHb HCIIOIB30BAaHUS  OCHOBHBIX
METOIOB U IPUEMOB IUIAHUPOBAHUS, OPraHU3AlMM, MOTUBALUUA U
KOOpAVHALMU JIE€ATEIIBHOCTH CTPYKTYPHBIX IOAPA3NCICHUN U
oTAeNbHBIX COTP.JCBOOOMHO NpPUMEHSET MOMyYCHHbIE 3HAHUS B
npakTuyeckon JnesarenpHocTu.y Ha BBICOKOM ypoBHE BlageeT
3HAHUSAMU M HAaBBIKAMHM IIPUMEHEHMs IIOJIyYCHHBIX 3HAaHUHW B
npodeccuoHabHONW JesiTenbHOCTH. JOTBET MOCTPOEH JIOTUYHO,
MarepuaJl  U3JIaraeTcsi  4YeTKO, sCHO, XOpPOLIMM  A3BIKOM,
apryMeHTUPOBAHO.

OIIK-3

JIeMOHCTpUpPYET BBICOKHII YPOBEHb OIICHKM KauecTBa OKa3aHUs
TYpPUCTCKUX yCIyI C y4yeToM MHEHHUd TmoTpedutenei u
3aMHTEPECOBAHHBIX CTOPOH.YCBOOONIHO NPUMEHSET MONy4YEeHHBIE
3HaHUS B TNpPaKTHYECKOW JnesTtenbHOCTU.Y Ha BbICOKOM ypOBHE
BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYUYEHHBIX 3HAHUI B
npodeccuoHanbHON feaTenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  M3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

IK-1

JleMOHCTpHUpYET BBICOKHIM YPOBEHb 3HAHUS METOIOB U TEXHOJOTMH
OpraHM3aIiy JesTEIbHOCTU TYPUCTCKOTO MPEATPUSITHS.

CBOOOAHO TMpUMEHSET TMOJMyYEeHHbIE 3HAHUS B MPAKTHYECKOM
NeSITeIbHOCTH.

Ha BbIcOKOM ypoOBHE BiajieeT 3HaHUSMU U HAaBbIKAMU IMPUMEHEHUS
MOJTyYEHHBIX 3HAaHUH B MPOPECCUOHATLHON NESTEIIbHOCTH.

OTBeT NOCTPOEH JIOTMYHO, MaTepuaj U3Jaraercsi 4YeTKO, SICHO,
XOPOIIHUM S3BIKOM, apTYMEHTHUPOBAHO.

[1K-2

CBOOOIHO OPraHMU30BBIBACT MpPOIIECC OOCTYKMBAHHS MOTpeOUTenei
Ha OCHOBE HOPMATHUBHO-TIPABOBBIX AaKTOB, C YYE€TOM 3alpocoB
notpeduteneii. CBOOOMHO OpHEHTHpPYETCS B HHGOPMAIIMOHHOM U
WLTIOCTPAaTHBHOM Marepuasie. Ha Bompockl oOTBe4aeT Kparko,
apryMEHTHPOBAHO, YBEPEHHO, TI0 CYIIECTBY.
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OIIK-1 JleMoHCTpHUpyeT OTCYTCTBHE YMEHUU HCIIOJIb30BaTh
TEXHOJIOTHUECKHE HOBALIMU U CIICUAM3UPOBAaHHBIC MPOTPaMMHBIE
MPOIYKTHI B chepe Typusma.

He wmoxer mnpuMEHSATh NONYy4YEHHBIE 3HAHUS B MPAKTHYECKON
NesITeIbHOCTH.

He Bnaneer 3HaHUSMHM W HaBbIKAMHM NPUMEHEHHUS IOJyYEHHBIX
3HaHUH B MPOPECCHOHANBHOM S TETbHOCTH.

OTBEThI HOCST HEJIOTUYHBII U HEYBEPEHHBIN XapakTep.

OIIK-2 JleMoHCTpHUpyeT OTCYTCTBHE YMEHUH HCIIOJIb30BaTh
TEXHOJIOTHUECKHE HOBALIMU U CIICUAM3UPOBAaHHBIC MPOTPaMMHBIE
IPOIYKTHI B chepe Typusma.

He wmoxer mnpuMEHSATh NONYy4YEHHBIE 3HAHUS B MPAKTHYECKON
NesITeTbHOCTH.

He Bnaneer 3HaHUSMH W HaBbIKAMHM NPUMEHEHHUS IOJyYEHHBIX
3HaHUH B MPOPECCHOHANBHOM IS TEIbHOCTH.

OTBEThI HOCST HEJIOTUYHBIN U HEYBEPEHHBIN XapakTep.

«HE 3aUTEHO» OIIK-3 JIeMOHCTpHUpPYET OTCYTCTBHE YMEHHIA OIICHUBATh KAY4ECTBO OKa3aHUs
(0 - 49 6annos) TYPUCTCKMX YCIYyr C y4eTOM MHEHUS [OTpedureneit u
3aMHTEPECOBAHHBIX CTOpOH.YHe MOoXkeT NpUMEHATh IOJIy4YCHHBIE
3HaHUs B IPaKTHYECKON aesTenbHOCTU.YHe Biameer 3HaHWAMU U
HaBBIKAMU NPUMEHEHUs MOJYYCHHBIX 3HAHUN B MPOQEeCCHOHAIBHON
nesTenbHOCTH. Y(OTBETBI HOCAT HEJIOTMYHBI M HEYBEPEHHBIN
xapakrep.q
IK-1 JleMOHCTpUpYeT OTCYTCTBHE 3HAHUM METOAOB M TEXHOJOTUHN
OpraHu3alMy ACATEIbHOCTH TYpUCTCKOro npeanpusatus.JHe moxer
IIPUMEHSATH IIOJIyYEHHBIC 3HAHU B IPAKTUYECKOU fesTenbHocTu. JHe
BIIAJICET 3HAHUAMU U HABBIKAMHU IIPUMEHEHHUs II0Jy4YECHHBIX 3HAHUU B
npodeccuoHaNbHON NesTeNbHOCTH. JOTBETHI HOCAT HEIOTHYHBIA U
HEYBEPECHHBIN Xapakrep.

I1K-2 He moxeT opraHu3oBBIBaThH MPOIECC OOCITY)KHUBaHUS MMOTpeOUTENSH
Ha OCHOBE HOPMATHUBHO-TIPABOBBIX AaKTOB, C YYE€TOM 3alpocoB
norpeduteneii. He opueHTHpYETCS B MIUTIOCTPAaTUBHOM MaTepHalie.
HenpaBunbHO OTBeYaeT Ha IOCTABICHHBIC  BONPOCHl  HIIU
3aTPyAHSETCS] C OTBETOM.

DK3aMeH
€CKpHUITOPHI (YPOBHH) — OCHOBHBIC TIPHU3HAKU OCBOCHHS (TTOKa3aTen
Orenka Kommerentim Hleckp peI (YP ) p (
TOCTYKCHHSI pe3YJIbTaTa)
OIIK-1 JleMoHCTpHUpyeT BBICOKMI YpOBEHB UCIIOJIb30BaHUS

TEXHOJIOTHUECKUX HOBALMU M CIIEUATN3UPOBAHHBIX MPOTPAMMHBIX
MPOIYKTOB B cpepe Typusma.

CBOOOTHO TMpPHMEHSET TOJYYECHHBIE 3HAHHUS B IPAKTHUECKOU
NesITeIbHOCTH.

Ha BbICOKOM ypOBHE BiajieeT 3HAHUSAMHU U HaBBIKAMHU IPUMEHEHUS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOILIUM S3BIKOM, apTyMEHTHPOBAHO
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OIlK-2 JIeMOHCTpPHUpPYET BBICOKMU YypOBEHb WCIOIB30BAHMUS ~ OCHOBHBIX
METOZI0B U TPUEMOB IUIAHUPOBAHUS, OpPraHU3alllid, MOTUBALUU U
KOOPIMHAIMKN JESITEIBHOCTH CTPYKTYPHBIX IOJpA3AeICHUN U
oTAeNbHBIX COTP.JCBOOOMHO NpPUMEHSET MOMyYCHHbIE 3HAHUS B
npakThyeckon JnesarenpHocTu.y Ha BbICOKOM ypoBHE BlageeT
3HaHWSAMHM M HaBbIKaMM NPUMEHEHHS IOIY4YEHHbIX 3HAaHUN B
npodeccuoHabHONW JesiTenbHOCTH. JOTBET MOCTPOCH JIOTUYHO,
MaTepuana  M3Jaraercsi  YeTKO, SICHO,  XOpOLIUM  SI3BIKOM,
apryMeHTUPOBAHO.

OIIK-3 JIeMOHCTPUpPYET BBICOKHI YPOBEHH OLEHKH KadecTBA OKAa3aHUs

TYPUCTCKUX  YCIOyr C y4eTOM MHEHHs IOTpeOuTencii |

«OTJINYHO» 3aMHTEPECOBAHHBIX CTOPOH.JCBOOOMHO TPHUMEHSET TONyYEeHHbIE
(85 - 100 6amnos) 3HAaHUS B TpaKTHYecKou jaesreapbHOCTH.Y Ha BBICOKOM ypOBHE

BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYUYEHHBIX 3HAHUI B
npodeccuoHanbHON  feaTenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  HM3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

IK-1 JleMOHCTpHUpyEeT BBICOKHIM YPOBEHb 3HAHUS METOJOB U TEXHOJOTMH
OpraHM3aliy JeSTEIbHOCTU TYPUCTCKOTO MPEANPUSITHS.

CBOOOAHO TMpUMEHSIET TMOJMyYEeHHbIE 3HAHUS B MPAKTHYECKOM
NeSITeIbHOCTH.

Ha BbICOKOM ypoOBHE Bia/ieeT 3HaHUSMU U HAaBbIKAMU IPUMEHEHUs
MOJTyYEHHBIX 3HAHUH B MPOPECCUOHATLHON NESTEIbHOCTH.

OTBeT MOCTPOEH JIOTMYHO, MaTepuaj U3Jaraercs 4YeTKO, SICHO,
XOPOIIHUM S3BIKOM, apTYMEHTHUPOBAHO.

I1K-2 JleMOHCTpHUpYET BHICOKHI YPOBEHb 3HAHUS MPOIecca 00CTyKHBaHUS
norpedureneii Ha OCHOBE HOPMAaTHUBHO-IIPABOBBIX AaKTOB, C YYETOM
3anmpocoB  morpedutenein.{CBoOOHO MPUMEHSET TOJyYCHHBIC
3HaHUS B TNPaKTHYECKOW JnesTenbHOCTU.Y Ha BbICOKOM ypOBHE
BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYyUYEHHBIX 3HAHUI B
npodeccuoHanbHON feaTrenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  M3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

OIlIK-1 JleMOHCTpHUpYET XOPOIIIHHA YpOBEHB HCIIOJIb30BaHUS
TEXHOJIOTHUECKAX HOBAIMU U CIICIUAIM3UPOBAHHBIX MTPOTPAMMHBIX
MIPOYKTOB B chepe TypusMa.

CBOOOTHO TMPHUMEHSET TOJYYCHHBIC 3HAHUS B IPAKTHUECKOU
TeSITeTbHOCTH.

XopoIIo BiaieeT 3HAaHUSIMU U HAaBBIKAMU TIPUMEHEHUS TIOTTYYSHHBIX
3HaHUH B TPo(eCcCHOHANTBHON EATETLHOCTH.

OTBET MOCTPOCH JIOTMYHO, MaTepuai H3JIaraeTcsl YEeTKO, SICHO,
XOPOIIUM SI3BIKOM, apTyMEHTHPOBAHO

OIIK-2 JIEMOHCTPUPYET XOpPOLIMH YpOBEHb MCIIOJIB30BAHUSA  OCHOBHBIX
METO/IOB U TPUEMOB IUIAHUPOBAHUS, OPraHM3allid, MOTHUBALMH M
KOOpAMHAIIMN  JICATEIIbHOCTH CTPYKTYPHBIX MOApA3JeNeHU U
OT/EJBHBIX COTP.

[TpuMeHseT MoTy4YeHHbIC 3HaHUS B IPAKTUYECKOM NI TETbHOCTH.

Ha xopomem ypoBHE 3HaHUSIMH M HaBbIKAMH TNPUMEHEHUS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.
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OIIK-3 JIeMOHCTpUpPYET XOpOIIMH YPOBEHb OLIEHKM KauecTBa OKa3aHMs

TYPUCTCKMX YyCIYr C Y4YeTOM MHEHHs MmoTpebureneid u
«XOPOLIO» 3aWHTEPECOBAHHBIX CTOPOH.

(70 - 84 6amnoB) IIpuMeHsieT Moy4YeHHbIE 3HAHUSL B IPAKTUYECKOH E€ATEIbHOCTH.

Ha xoporem ypoBHe BiajieeT 3HaHUSIMU U HAaBBIKAMH MTPUMEHEHHS

MOJYYECHHBIX 3HAHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,

XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.

IK-1 JIeMOHCTpHUPYET XOPOIINA YPOBEHb 3HAHHSI METOMIOB U TEXHOJOTUH
OpraHu3aI|K JCSITSIbHOCTH TYPUCTCKOTO PEATNPHSITHS.

[TpuMeHsIeT MOMYYCHHBIC 3HAHUS B IPAKTHYCCKOMN JICATCILHOCTH.

Ha xoporiieM ypoBHE BiajiceT 3HAHUSIMH U HABBIKAMH MTPUMCHCHHS
MOJYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN ICATEIIbHOCTH.

OTBET MOCTPOCH JIOTMYHO, Marepuai H3JaracTcsi YETKO, SICHO,
XOPOIIUM SI3BIKOM, apTyMEHTHPOBAHO.

[IK-2 JleMOHCTpUpYyeT ~ XOpPOUIMM  YpOBEHb  3HaHMS  Ipolecca
o0CITy>)KuBaHHMsA MOTpeOuTeNneii Ha OCHOBE HOPMAaTHBHO-IIPABOBBIX
aKTOB, C YUETOM 3arpOCOB MOTPEOUTENEH.

CBOOOTHO TMpPHMEHSET TOJYYCHHBIE 3HAHHUSA B IPAKTHUECKOU
NesITeIbHOCTH.

Ha xoporiem ypoBHe BiajieeT 3HaHUSIMU U HAaBBIKAMH MTPUMEHEHHS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.

OIIK-1 Cnabo BJIAZICET TEXHOJOTNYECKUMA WHHOBALMSIMU
CICIMAIM3UPOBAHHBIMY TPOTpaMMaMH IMPOIYKTOB B chepe Typu3ma.
MoXeT TPUMCHHWTHh IIOJIYYCHHBIC 3HAHUS B  NPAKTHYCCKOMN
JIEATEIHLHOCTH.

He Bcerma MoeT JIOTUYHO — W3jararb wmarepuan. Bompocsl
BBI3BIBAIOT 3aTPY/IHCHUS.

OIlK-2 JleMoHCTpHUpYyeT clna0blii ypOBEHb HCIIONB30BAHUS  OCHOBHBIX
METOJIOB M TPHEMOB IUIAHMPOBAHMUS, OpPTaHH3allMU, MOTHBAIMU H
KOOpDJIIMHALIMK  JIESITEIbHOCTH CTPYKTYPHBIX —IOJpA3eieHUd U
OTHENIBHBIX COTP.

Cnabo BiajieeT 3HAHUSIMU M HABBIKAMH MPUMEHEHHS IMOJTY4YCHHBIX
3HaHUH B PO ECCHOHANBHON eI TeIbHOCTH.

Marepuan uznaraercsi HS4eTKO, HESICHO.

OIIK-3 JleMOHCTpUpYyeT cnaOblii ypOBeHb OIIGHKM  KayecTBa OKa3aHHS
TYPUCTCKMX YCIAyr C Y4eTOM MHEHHs  TmoTpeOuTtened u
3aWHTEPECOBAHHBIX CTOPOH.
VcnarpiBaeT 3aTpyqHCHHS B NPUMCHCHHU TOJTYYCHHBIX 3HAHUU B
«yZIOBJIETBOPHUTEILHO MPAKTUYCCKOM JCSITeTbHOCTH.

(50 - 69 6amnoB) Ha cnabom ypoBHE BiaficeT 3HAHHSIMH M HAaBBIKAMU MPUMEHCHHS
MOJTYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN JIEATEIIbHOCTH.
OTBET NOCTPOCH HEJIOTHYHO, MaTEPUAT U3JIaracTCsi HEUETKO.

IK-1 JleMoHCTpUpYyeT claOblii YPOBEHb 3HAHUS METOJOB U TEXHOJIOTHIA
OpraHu3aI|K JCSITSIBHOCTH TYPUCTCKOTO PEATPHSITHS.

C1ab0 mpUMEHSET MOJYYCHHBIC 3HAHUS B PAKTHYCCKOMN JIEATEILHOC]
Ha Hu3koM ypoBHE BIajceT 3HAHUAMHU W HABBIKAMHU TNPHUMCH
MOJYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN JIEATEIIbHOCTH.

Bonpochl BBI3BIBAIOT 3aTPyAHECHUS.
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[IK-2 JleMOHCTpUpYeT HU3KUN YpOBEHb 3HAHHUS IpOIEcca 00CITyKUBAHHS
norpeOuTeneii Ha OCHOBE HOPMATHUBHO-IIPABOBBIX AKTOB, C YYETOM
3aIpocoB MoTpeduTenei.

HcnbiThiBaeT 3aTpyAHEHHsS B NMPHUMEHCHUHU TOJYYCHHBIX 3HAHUN B
MPAKTUYECKOM eI TeTbHOCTH.

Ha Hu3kuM ypoBHE BiajeeT 3HAHUSMH U HaBBIKAMH MPUMCHEHHS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBeT NOCTPOEH HEJIOTHYHO, MaTEpUal U3IaracTcsi HEUYETKO.

OIlK-1 JleMoHCTpHUpyeT OTCYTCTBHE YMEHHIA WCIIONTB30BaTh
TEXHOJIOTMYECKHE HOBALMU U CHELUAIN3UPOBAHHBIE ITPOTrPAMMHbIE
nponykTel B chepe Typusma.JHe MOXeT MpUMEHSATH MONy4YCHHBIE
3HaHUs B IPaKTHYECKOM aesTenpbHOCTU.YHe Biianeer 3HaHHAMU U
HABBIKAMU MPUMEHEHHsI MTOyYEHHBIX 3HAHUH B MpodeccruoHaIbHON
nesaTenbHOCTH. YOTBETBI HOCAT HEJIOTMYHBII M HEYBEPEHHBIN
xapakrep.q

OIlK-2 JIeMOHCTpUpYeT OTCYTCTBUE YMEHHH HCIOIh30BaTh OCHOBHBIC
METO/Ibl M TpPHUEMbl IJIAHUPOBAHMS, OpPraHU3allUd, MOTUBALMU U
KOOPIMHAIMKN JESITEIbHOCTH CTPYKTYPHBIX IOJpA3AeiIeHUN U
OTIENBHBIX COTP.

He MoxeT NpuUMEHATh IOJyYEHHBIE 3HAHUS B IPAKTHUYECKOU
NEeATEIbHOCTH.

He Bnageer 3HaHUAMM W HaBbIKAMU NPUMEHEHUS MOJYYEHHBIX
3HaHUH B MPOPECCHOHANBHOM IS TETbHOCTH.

OTBETHI HOCAT HEJIOTUYHBIN Y HEYBEPEHHBIN XapakTep.

OIIK-3 JIeMOHCTpHUPYET OTCYTCTBHE YMEHHH OLICHUBATh KAYECTBO OKa3aHUS
«HEYJIOBJIETBOPUTETBHO TYPUCTCKMX YyCIyr C Y4eTOM MHEHHMs [oTpebureneid u
(menee 50 6amioB) 3aMHTEPECOBAHHBIX CTOpOH.YHe MoXeT NpUMEHATh NONy4YEeHHBIE

3HaHUS B MPaKTHYECKON aesTenbHOCTH.YHe Biameer 3HaHUSAMU U
HaBbIKaMU NPUMEHEHHMsI MTOJyUYEHHBIX 3HAHUI B MpodeccuoHanbHON
nearebHOCTU. Y[OTBETHI HOCSAT HEJIOTMYHBIA WM HEYBEPEHHBIN
xapakrep.

IK-1 JleMOHCTpUpyeT OTCYTCTBUE€ 3HAHMM METOJOB W TEXHOJIOTUH
OpraHu3alMM AESTEIbHOCTH TypUCTCKOro npeanpustus.JHe moxer
MPUMEHSTH MMOJYyYEHHBIE 3HAHUS B MPAKTUYECKOU NesTenbHoCcTh. He
BJIAJICET 3HAHUSMH M HaBbIKAMHU ITPUMEHEHHUSI MIOJYyYEHHBIX 3HAaHUN B
npodeccroHaIBHON AesTeNbHOCTH. JOTBETHl HOCST HEJIOTUYHBIA U
HEYBEpPEHHBIN Xapakrtep.q|

[IK-2 JleMOHCTpUpYeT OTCYTCTBHE 3HAHUH Tpolecca OOCITyKUBaAHHS
noTpeduTeneii Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YYETOM
3ampocoB morpebutencii.fHe MoXeT NPUMEHATh MONyYeHHBIE
3HaHUs B IPaKTHYECKON aesTenbHOCTU.YHe Biameer 3HaHWAMU U
HABBIKAMU MPUMEHEHHsI MMOyYEHHBIX 3HAHUH B MpodeccruoHaIbHON
nesTenbHOCTH. Y(OTBETBI HOCAT HEJIOTMYHBII M HEYBEPEHHBIN
xapakrep.q

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUl CaMOCTOSITEIbHOI paboThl 00yUYaromUXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.
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B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.
B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.
B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.
5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE
[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:
- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;
- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:
- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.
- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit
PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.
KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.
KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.
B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:
- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);
- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);
- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);
- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).
5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS
CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATEJIbHOCTh OTBETA;
- JIOTHKA U3JI0’KEHUsI MaTepHania;
- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCII0JIb30BAaHUE JIONOJHUTEIBHOTO MaTepraa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKUE€ MOMEHTBI KaK:
- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTBbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Epmonenko, A. A., 3axapoBa, M. }0. Texnuka v TEXHOJOTUs B COLIMAIBHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : ydyeOHoe mocoOue. - Bech cpok oOXpaHbl aBTOPCKOrO IpaBa; TeXHWKAa W TEXHOJOTHS B
COLIMAJIbHO-KYJIBTYPHOM cepBUCE U TypusMe. - KpacHomap: FOxHbI HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Texcr : anekrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnarpeBa N.®. Opranuzanusi TypUCTCKOM JesITeIbHOCTH : yueb. mocodue mist OakanaBpos. - CIIG. [u
ap.]: [urep, 2015. - 448 c.

3. CyxoB, P. . Opranuzanusi TypuCTCKOM NeATeNbHOCTH : Y4eOHUK. - Bech cpok OXpaHbl aBTOPCKOTO
npaBa; OpraHuzanuss TypUCTCKOM JesArenbHOCTH. - PoctoB-Ha-Ilony: W3nparensctBo  HOsxHOTO
denepanpHOoro yHuBepcurera, 2016. - 267 c. - Tekct : snexrponHsii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, 1. FO. TexHuka M TEXHOJIOTUS B COLMAIBbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : y4yeOHOe
nocobue. - Becb Cpok oOXpaHBl aBTOPCKOTO MpaBa; TeXHMKAa W TEXHOJIOTUS B COLHUAIBHO-KYIBTYPHOM
cepuce u TypusMe. - Kpacnonap: KOxxHbIil mHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 3IeKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. [pauesa, f. B., JlazoBckas, C. B. DxoHoMuka Typusma : pabodas TeTpaab. yueOHoe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; JDKOHOMHUKaA Typu3Ma. - KpacHonmap: FOXHBI MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHsit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
2. ITarkoBa, C. I'. Opranuzanusi TypUCTCKOU NEATEIBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanms (crenens) 6akamasp. - 2024-08-30; Opranuzanusi TypUCTCKOM
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurert, 2015. - 99 c. -
Texct : anextponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html
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3. Amuposa 3. b. UudpactpykTypa TypusMa U rocTeIpUUMCTBA : yueOHoe nocodue. - Mocksa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponnslii / 9bC «YHuBepcurerckas OubIMoTeKa OHIAH» [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

4. Jlpauesa, f. B., JIazoBckas, C. B. DxoHoMuKa Typu3ma : yueOHO-MeTonuueckoe mocoowue. - Bech cpok
OXpaHbl aBTOPCKOTO IMpaBa; IKOHOMHUKA Typusma. - KpacHogap: KOKHBII HHCTUTYT MeHeKMeHTa, 2012, -
45 c. - Teker : anextponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBeneHue B TEXHOJNIOTHIO Typu3Ma : ydeOHO-MeToaMdeckoe mocobue. - Mocksa:
@®wunaHchl U cratuctuka, 2014. - 304 c. - Tekcr : anexkrponsbiii / OBC «KoHcynsTaHT cTyaeHTa By3a U
MmeaBy3a [caiit]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranusamusi TypuCTCKON AEATEeIbHOCTH | METOJAMYecKoe mocodue. - Bech Cpok OXpaHBbI
aBTOpCKOTO mpasa; OpraHuszaiys TyPUCTCKON AesaTenbHOCTH. - CuMdeporons: YHUBEPCUTET SKOHOMUKU U
ynpasnenusi, 2018. - 65 c. - Teker : oanekrponnsid // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JloCcTymHBIN, COIMANbHBIA M MAacCOBBIM Typu3M: HpoOieMbl W HEepCHeKTHBHI pa3Butusi B Poccum :
MoHorpadus. - MockBa: YHuBepcuteTckas kuura, 2016. - 504 c. - Tekcr : snextponssiii // OBC
«YHUBEpCUTETCKAS OunbIMoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. FO. Opranusaiusi TypucTCKO JeSTEILHOCTH : yueOHOe Tocodue uiss OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; Opranuzanus TypuUCTCKON esTenbHocTU. - MockBa: Jlamkos u K, A I1n
Op Menmua, 2019. - 255 c¢. - Tekcr : omekrponnsii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnagpikuna FO. O. Opranuzanusi TYpUCTCKOM JesATeNbHOCTH : ydeOHoe mocobue. - HoBocubOupck:
HoBocubupckuii rocyaapcTBeHHbI TexHuueckuii yauepcuret, 2016. - 124 c. - TekcT : 31eKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edbumona O.I1., E¢pumoBa H.A. DxoHOMHKA TOCTHHUI] U PECTOPAHOB : yueOHOe mocobue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuHMyHOE W pecTopaHHOE Aeno, Typu3Mm : CO. HOPMATUBHBIX JIOKYMEHTOB: Yueb. mocobue uis
BY30B. - 2-¢ U3/., UCTIp. U J01.. - PocToB H/[I: ®ennkc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue 1 pa3BUTHE PbIHKA YCIyTI peCTOPaHHOTo Ou3Heca B 3KOHOMHKe Poccun :
auc. ... kKaa. skoHoM. Hayk:08.00.01.,08.00.05. - Tam6o0B, 2004. - 133 c.

13. benomanka M.W. TexHonmorusi pecTopaHHOTO OOCTy>KMBaHUs : y4ed. moco0.. - 3-e u3m., crep.. - M.:
W3n. uentp "Axagemus", 2006. - 223 c.

14. Maneimkuna E.A. ObecnieueHrne KOHKYPEHTOCTIOCOOHOCTH MPEANPHUHUMATEIIbCKUX CTPYKTYP Ha PHIHKE
pecTopaHHOro OW3Heca : JuC. ... KaHA. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VYt1B. 19.02.10. -
Tam608B, 2009. - 158 c.

15. I'maBuera, C. U., Uepenunuenko, JI. E. Opranuzaius nmpou3BoacTBa U 00CITY)KMBAaHUS B PECTOpaHAX H
Oapax : yueOHoe mocobwme. - 2025-02-05; Opranuzanusi TpOU3BOJCTBa U 0OCITYy)KMBaHUS B PECTOpaHax U
Oapax. - HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudecknii yauBepcutet, 2011. - 206 c. -
Texct : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®enmos B.I'. Kynsrypa pectopanHoro cepuca : yueOHoe mocobue. - Mocksa: JlamxkoB u K, 2014. - 248
c. - Tekcr : onexrponnsiii // OBC «KoHcynsranT cTyneHTa By3a M MenaBys3a [caiit]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KamermeBa E. FO., PaxmeroBa E. C., [llabynuna K. JI. Kak oTkpbITh pecTopaH : ydeOHOE mocobue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :

sanektpoHubii  /  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VlHble HICTOUHUKMU:

1. Bcemupnsiii coBet o typusmy u nytumectBusiM (WTTC) - http:/www.wttc.org
2. Undopmanmonnsie cuctemsl B Typusme. [10 Macteptyp - http://www.megatec.ru/
3. KomnproTepHbIe TEXHOJIOTHH B TypU3Me - http://www.arimsoft.ru/
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4. CoBpeMeHHbIE TPOOTIEMBI CepBUCa U TypHu3Ma - http://spst-journal.org
5. @enepanbHOE areHTCTBO MO Typusmy Poccuiickoit denepanun - http:/www.russiatourism.ru
6. TOCT P 50644-2009 Typuctckue ycnyru. TpeGoBaHus 10 00ecrieueHHI0 O€30MacHOCTH TYPHUCTOB -
7.TOCT P 50647-2010 Ycnyru o01ecTBEHHOTO MUTaHUS. TepMUHBI U ONIPeIeTICHUS -
8. T'OCT P 50681-2010 Typuctckue ycayru. [IpoexkTrupoBaHie TypUCTCKUX YCIYT -

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HH(POPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: 11 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecrneYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunen3nonHoe U cBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Omnepanmonnas cucrema Microsoft Windows XP SP3
Omneparnmonnas cuctema "Anst O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueObnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusiii moc 2007
Onepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. IIpesunentckas 6udmuoreka umenu b.H. Exsiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas Oubnaunoreka. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

4. CripaBounas npasoBas cucrema "Koncynsrant mitoc". — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTreka OHJAMH:  3JeKTpoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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B3aumoneiictBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



